City of Carson Cit}f
Agenda Report

= ﬂﬁte'.sﬁbﬁiimd':'.nm'e 12,2007 Agenda Date Requested: June 21, 2007
T Time Requested: Consent
T'u:-.' _ - Mavor and S.iipa%wisors |
: me Pur.c-has.iﬁ.-é .&.Ctnmfacts
s 'Sﬂb‘;E{:i.TltEE &cimn 10 a,ppmm i‘xmendment \Jﬁ;‘) 2 fbr Contract No: 0405-076 thf: renewal of |

~ the contract through June 30, 2008 for Ambulance Billing Services with Advanced Data -
- Processing, Inc. o

Staff S‘ummar_}': Amendment No. 2 will extend the contract through June 30, 2008,

. “Type of Action Requested: ~ (check one}
) {__. )Resolution ..~ {__ }Ordinance -
Xy Formal Action’Motion { } Other {Specify) |

_'Dues Tgh.i's Aétién’Rﬂquir’e A Business Impact Statement: () Yes{ X_ ) N'o : :

'Remmmended Bﬂard Action: imma o approve ‘Amendment No. 2 for Contract No. ﬂ—‘l[}J Deﬁ L
. the renewal of the contract through June 30, 2008 for Ambulance Billing Services with
- Advanced Data Processing, Inc.

Explatation for Recommended Board Action: On May 4, 2005 the Board of Supervisors _
awarded Contract No. 0405-076 Ambulance Billing Services to Advanced Data Processing, Inc., 0
500 NW 165™ Street, Suite 102, Miami, FL 33169 305-459-0658 FAX #305-521-0786 10 _
provided ambulance billing services at a rate of 4.95% of collections through June 30, 2007 with

~the option to renew for five {5) additional one {1} vear periods subject to negotiation. On

~ Septernber 15, 2005 the Board of Supervisors approved Amendment No. 1 that provided access
to and use of the HealthEMS™ Svstern at a cost of $1.50 per incident Patient Care Report -
processed. . L

" Pamela Olkowski; Vice-President for Advanced Data Processing, Inc., has provided a letter
“confirming the first rencwal will continue with the same price, terms and conditions as Driﬂinall ‘
- bid and amended. Vincent Pirozzi, has requested that this contract be renewed for the 1% Tenew al

T "perlod

ippllcah!e Stame, Cﬂde. Policy. Rule or Regulation: N. R.S. Chapter 33 PmchaRmU Lmal
: Gm crmments. - R .

| Flscal lmpact 4.95% of net amount cotlected and ’ﬁ] 5 per mudent Patient Care Rep:m -
_pmcessed . -

_ '__Explanatmn of Impaci £.95% of net amount cnl!eutﬁd and SI 56 per mcrdem Patrent Care e
Repn::-r"t proce ssed : : : :




" Funding _Sﬁﬁrce: 4,95% of net amount collected and $1.50 per incident Patient Care R;’epoﬁ '
processed -

. Suppﬁ_rting' Material: I,-ettéf from Advanced Data Processing, Inc., Amendment Ne. 2.and -
- Agenda Report 915/05 : '

* Prepared By: Cheryl Adams, Purchasing & Contracts Manager

Reviewed By: i{cu.cx’:’ é‘ A S Date b - -5 o
_ . ~ [Fire I}f\:parnne&fz ) s

Date: (e Al

: EDistrim Apogneyy

o R IR Ly S
— — N P

- (Finghce Direstorl
R

" Board Action Té'ﬁen:

(Vote Recorded By)




ADVANCED_;; '

DATA PHﬂCESSIHG INC.

/\\

~ Cheryl Adams, Purchasing & Contracts Manager -
“Carson City Purchasing & Contracts

201 North Carson Street Suite 11

Carson City, NV 89701

Dear Ms. Adams:

~ Pursuant to your request, this letter will serve as notice that ADPI does intend to renew
; "-Cf:rntract *#0495-0?6 for Ambulance Billing Service with Carson City EMS.

This renewal WHE crantmue with the same price, terms and GDﬁdEtlDﬂS as the emstmg =
contrast PP PP PP -

L -PEease do not hesnate to caIE me with any questions. Yc}u can reach me dn'ectty at
. 303 336 3492, . o

_' S:ncerely

_Pamela Clkowski
. Vice-President

4251 Kipling Street, Suite 200 » Wheatridge, CO 80033

303.329.9044 » 800.248.2262 » 303.336.3166 fax




CONTRACT FOR SERVICES OF INDEPENDENT CGNTRACTGR
AMENDMENT No. 2
“Contract No. 0405-076

THlS AMENDMENT is macfe and entered into this 215! day of June 2007 bz.r anti
between the City and County of Carson City. a political subdivision of the State of Nevada,
hereinafter referred to as the "CITY", and Advanced Data Pro. 4251 Kipling Street, Suite 200,
YWheatridge, CO BO033 303-329-9044 800-248-2252 FAX #303.336-3168, hereinafter referred
to as the "INDEPENDENT CONTRACTOR", and is made to amend the exustlng cantract
known as CONTRACT #0405-076 Ambulance Billing Services.

WITNESSETH:

WHEREAS ‘the CITY desires to amend sections -::uf Arﬁscles@ and 2 ::thhe aﬂgmai
cnni;act to inciude that wh ch is contained hereir; and

WHEREJ&.S |t is deemed that said amendment is both necessary and in the best
mterests of the CITY

NGW THEREFURE in consideration of the aforesand prem:ses the partses agree
as foléow

ARTICLE 1

1. CONTRACT TERM:

1.1 This Contract shall ba effective untsl June SD 20{}8 unless sooner termmated by
gither party as specmﬂd in Article 6 Contract Termination.

ARTICLE 2

Z Notice:
2. 2 1 “Naotice to EN[}EPENDENT CDNTPACTDR shall be addressed o'

ﬁduan{:ed Da{a F’rt}t"uf:smg Inc.

Famefa Dlkowski, Wice President

4251 Kipling Street. Suste 200

Wheatridge, CO 80033

303-328-93044 BO0-248-2282 / FAX #303-336-3168
POlkowski@emsclaims. com

Page T of &




CONTRACT FOR SERVICES OF INDEPENDENT C{}NTRACTOR
- -AMENDMENT No. 2 -
‘Contract No. 0405-076

_ o IT is ALSC} EGREED that all unaffected conditions, reqmrément's and restrictions af' e :
o the anmal Contfaci document remain in full force and effect for the duration of the Cmtract :
Cterm. _ . .

. Page2of§




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
SRR AMENDMENT No. 2 -
'Contract No. 0405-076

J&CKNC}WLEDGMENT AND EXECUTION:

In witness whereof, the parties hereto have caused this Amendment to be mgned and mtena:t o
. belegally bound thereby. .
CARSON CITY B S o CTY'S LEGAL CDUNSEL o
.- Finance Director - ' .. Neil A, Rombardo, District Attorney
- Attn: Cheryl A ﬁdams Purchasmg&
- Contracts Manager
201 North Carson Street Swte 11

~ Carson City, Nevada 89701 : | have rewewed thls Contract and approve BTN
- Telephone; 775-887-2027 ext 1100 as to its legal form. ; L
CFAX: 775-887-2107 TIPS :
e ,_A,[:ra.i‘?,::iﬁi“cu.{ SEIIY r:lty_-w;_ru:, B :_.; B
!

By

~ CHERYL/A ADAMS
Purchaqj Cenl@&hﬂanage: _

. DATED th:s da‘_\.r of .

Ty s GRIGiNATIMG DEPARTMENT
.. BY: Stacey Giomi, Fire Chief rnce o o P ’7?’
- Fire Department _
-~ 777 S. Stewart Street
~ Carson City, NV 89761 . -
Telephone: 775-887- 2210 Ext. ‘1{}{}5
Fax 775-887-2209
- SGiomidcl carson-city.nv.us

:

DATED this 2 “day of Jiwog 2007

~ Page 3of 5




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
- AMENDMENT No. 2 '
_ Contract No. 0405-076

-~ Doug Shamon being first duly sworn, deposes and says: That he is the INDEPENDENT =
 CONTRACTOR, or authorized agent of the INDEPENDENT CONTRACTOR, for whom'the
aforesaid described work is to be performed by, that he has read the foregoing Contract = =
Amendment and understands the terms, conditions, and requirements thereof. .
' INDEPENDENT CUNTRJ&GTOR
BY: Doug Shaman
TITLE: CEO
.- FIRM: Advanced Data Pr: wesmng Inc.
CBUSINESS LICENSE #: 07 21856
- Address: 4251 Kipling Street, Suite 200
o Gityy Wheatridge
- State: CO Zip Code: 80033
- Telephone: 303-329-9044 /Fax #: 303- 330 3166
E-mail Address: TShamonifemsclaims.com

P

1"5|gpa/ure of INDEPENDENT CONTRACTDR}

CDATED this M dayof Maw o007,
.-'STATE-O%&‘:&#’W: i-w )
E oy }ss
Countyf of '-f-z%mw ard )

On this QE: _day of f"!at;{ . in the year 2007, before ma, L dy é’fﬂf’”ﬁfrifﬁ-—a-ﬁ-" '

Notary Public, persmal%y appeared Doug Shamon, personally known to rde or proved tomeon :

- the basis of satisfactory evidence o be the person whose name is subscrfbed o th|s
_ mstrument and acsnowiedged that he execuled it : :

: WITNESS my hand and official seal.

o

_ (/,/‘x“wﬂff J:?,L.r{ﬁa'y_/ . | AR
Ncutarg.fs &fgrfature o

My Commission Expires /Taup /d Ro0g

¢

- -ll"“i-'g"ug- S CINDY R. GARDINER .
SEresSh  Motary Public - State of Floride

A9, ~ Sty Cornmissvon Expires Wap 12, 20609

B D ‘Comwmission # 0D 429111 s
.ﬁ% : ; ho . Pagedofi .




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
2 AMENDMENT No. 2 S
‘Contract No. 0405-076

: COHTRACT ACCEF*TANCE AND EXECUTION:

. The Bﬂard Of Superwsms for f‘arsm City, Nevada at their publ cly nf}tlced meeﬂng of -
oo dune 21, 2007 appraved Amendment Mo, 2 for CONTRACT No. 8405078 Further the

 Board D§ Supervisors authorizes the Mavor of Carson City. Nevada to sethis hand to

this document and record his signature for the execution of this contract in accortiame =

._ - with the action taken.

CARSON CITY, NEVADA - -

" MARY TEIXEIRA MAYOR
. DATED this 21st day of June, 2007.

ALAN GLOVER. CLERK.RECORDER

- DATED this 21st day af June. Jon7
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City of Carson City

Agenda Report | |
o Date Sﬁhiﬁiﬁe-d: Séptemb;er 6, 2{]0.5  Agenda Ds.t.te.Requé.stéd: Sﬂﬁtém‘bef:lﬁ;; EDGS
Dl : . Time Requested: Consent E
To: | 'I\-'Ia};'or and.'Supﬁfvisms'.' '
Froﬁi:: :.- : :   Purchasing & Contracts
- .Sl.l..biecitl:i;iﬂe.‘. O Action to appmﬁ*é Am«zﬁdfﬁem N{).. 1 for Corﬁract Ne. MGS;D’FG' R

Ambulance Billing Services with Advanced Data Processing, Inc.

Staff Summan : Amendment No. | will provide the Cify access to and use of 4 new E‘\IS
- reporting system.

Type of Action Requested: ~ (check one)

- (. )Resolution . { ) Ordinance = -
' ILK ¥ Formal Action/™otion {___ ) Other (Specify)
o I}mes Thls -‘u:tmn Requlre A Busmess Impact Statement: (-} *.r’.e's( X ' ]l No

Rﬁmmmended Euard i'mi:mn Emme to approve Amendment No. 1 for Contract No. 0405-076
Ambulance Billing Services with Advanced Data Processing, Inc, : '
g Evcplanatwn fur Rewmmendeﬁ Board Action: On May 4, 2005 the Board of Supcn 15005 -
awarded Contract No. 0403-076 Ambulance Billing Services to Advanced Data Processing, Tnc.,’
500 NW 165" Street, Suite 102, Miami, FL 33169 305-459-0658 FAX #305-321-0786 to.

provided ambulance billing services at a rate of 4.95% of collections through June 30, 2007 m{h _
the option 1o renew for five {5} additional one (1) vear periods subject to negotiation.

_ Staff is requestmg approval (:If Amendment No. 1 for access to and use of the HealthEMST“ o

" System at a cost of $1.50 per incident Patient Care Report processed.

':Appllcable Staiue. Code. Policy, Rule or Regulation: NRS. E‘hapter 32 Purchabmg Lmal o
- Gov ernments. :

: -F'iscaE -'Impacé: $1.50 pet incident Patient Care Report processed -
: Ej{plalja_tiqn of Iiﬁpat{i‘ $1.50 per incident Patient Care Report processed
Funding Suﬂrce:'$ 1.50 per incident Patient Care Report processed

| 'Sug}pm‘tmg Materlal ﬁnmendmem ’\IG 1 and i‘wenda Report 575 {}




Prepared Bw Cher;IAdams PlIICh asing & Contracts Manager
Rev EE‘ﬁEd B\ ‘f/«/f‘( %7 4 - p 'Date: : ?/5” oy
[Fire Depasimeg
Date: _ <r - e~ N

[y ‘v{ar am:r,u / . Q
Date: -l -GS

mmi\hwﬁ““ s Date: _ o}he\bg

{Finanes Dedectory

Board Actﬂm Taken

Motion: : e 1) S - Aye/Nay

{¥ote Recorded By)




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
: AMENDMENT No. 1
Contract No. 0405-076

. THiS AMENDMENT is made and entered into this 15“1 claan,r of September 2905 hy .
“and between the City and County of Carson City, a political subdivision of the State of Nevada,

- hereinafter referred to as the "CITY™, and ADPI West, Inc., 7750 Pardee Lane, Suite 201,

. Oakiand, CA 94621 510-769-0648 FAX #510-904-5719 heremaﬁer referred to as the o
"INDEPENDENT CONTRACTOR", and is made to amend the existing contract knownas

GONTR&CT #0405-076 Ambulance Billing Services. _ '

WITNESSETH:.

WHEREAS the CITY desires to amend sections of Articles 3 and 4 of the original

o 'contract to mclude that which is contained herein: and

WHEREAS it is desmed that said amendment is both necessary and in the best
interests of the CITY. N PP : .

NOW THEREFDRE in consideration of the aforesaid prem:ses the partaes agree - ;

- as foilc-w

ARTICLE 3

3 . SCOPE OF WORK:
3.2 According to the terms and conditions of Exhibit A, which is a copy of the
. executed HealthEMS™ Subscription Agreement between Advanced Data o
. Processing, Inc. and ScanHealth, inc. with the confidential pricing information =~
redacted, INDEPENDENT CONTRACTOR agrees to provide CITY with _
~ScanHealth, Inc.'s HealthEMS™ System; supply CITY with two-part patient care
reports; and supply CITY with access to the HealthEMS™ System for scanning,

_ 'cnrrectmg {"scanalyzing”) scanned patient care reports, accessing scanned
images and data, reporting and analysis, and extracting state EMS reports. -

33 The parties agree that the: CITY shall not have any contractual relatmnship w:th |
- ScanHealth, Inc. :

Page1of 5.




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 1
Contract No. 0405-076

ARTICLE 4

4 CGNSiDEF{A?EON

4 3 The parties agree that INDEPENDENT CONTRACTOR will provrde the access
-~ and use of the HealthEMS™ System at a cost to the CITY of one-dolar and ﬁﬁy
cents ($1.50) per incident patient care report processed in the prior month. Such
costs shall be invoiced to the CITY in the same invoice and manner as for all
other INDEPENDENT CONTRACTOR services billed monthly and with the same
payment terms.

4.4  The parties agree that the INDEPENDENT CDMTRACTOR shall make all
necessary payments to ScanHealth, nc. and that CITY shall have no abhgatlon
to make any payments to ScanHealth, Inc.

the Orrgmaa‘ Contract dccument remain in qu force and effect for the durafwn of the Cc:-ntract
term.

..... : Page 2 of &




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
-~ AMENDMENT No.1.
Contrat:t No. 0405- 0?6

' ACKNOWLEBGMENT AND E)(ECUTEDN

In watness whereof the parties hereto have caused this Amendmea‘tt to be ssgned and mtancl T

. to be Legaliy bound theraby

CARSDN CETY
. Finance Director -~
- Attn: Cheryl A. Adams, Purchas ng&
- Contracts Manager _ _
201 North Carson Street Suite '11

. Carson City, Nevada 89701

 Telephone: 775-887-2027 ext 1100
~FAX: 775-887-2107 _
_ CAdams@m carson-city.nv. us -

_ - . [//{4/ ﬂ /ﬁf‘w '

CHER A ADAMS

B  Purchizsing & Contracts Manager
DA?ED-fh-Es'.-Z : gday of September, 2005.

' CET‘!"SJGRIGI.NATING DEPARTMENT '
BY: Stacey Giomi, Fire Chief
Fire Department |
- 777 8. Stewart Street L

- Carson City, NV 89?01 R

- Telephone: 775- 887-2210 Ext. 1005
Fax: 775-887-2209 L
SGiomi@ci.carson-siiy.nv.us_ :

'CITY'S LEGAL COUNSEL
Noe! S, Waters, District Attorney

| have reviewed this Contract and appmve'_ o

- as to its legal form.

- - Deputy District Attorney

DATED this _{2% day of September, 2005. -

Page3cof 5 . .




'Cbunty of _Wiamy - Dede )

on tﬁis 1ﬂﬂl day ofw in the year 2005, befnre me, J¢ hrm(czr WE Firyme;/

Notary's S&tur&
My ComimisSion Expires: g'et?mh” 1’1'10{)D

CONTRACT FOR SERV%CES OF INDEPENDENT CONTRACTOR' o
- AMENDMENT No. 1 .
Contract No. 0405-076

Doug Shamon being first duly sworn, deposes and says: That he is the INDEPENDENT ..
- CONTRACTOR, or authorized agent of the INDEPENDENT CONTRACTOR, for whom the
- -aforesaid described work is to be performed by; that he has read the foregoing Contract .
" Amendment and understands the terms, conditions, and requirements thereof.

" INDEPENDENT CONTRACTOR
8Y: Doug Shamon
. TITLE: CEC
FIRM: ADPI West, Inc. .
.. BUSINESS LICENSE # 05 21856 :
- Address: 7750 Pardee Lane, Suite 201
. City: Oakland
. State: CA  Zip Code: 84621-1424
. Telephone: 510-768-9548 / Fax # 510-904-5718"
- E-mail Address: DShamon@emsclaims.com

{Signature of INDEPENDENT CONTRACTOR)

" DATED this _ ;""i day of iﬁ@ﬁuma

"STATE{}F thfli& N )

}ss

Motary Public, personally appeared Doug Shamon, personally known to me or proved to me on

~the basis of satisfactory evidence to be the person whose name is subscribed to this
- instrument, and acknowledged that he executed it. '

WiTNESS my handyand official seal.

LS.




CONTRACT FOR SERVICES OF INDEPENDEHT CONTRACTOR
AMENDMENT No. 1
Contract No. 0405-076

COMTRAGT ACGEPTANCE AND EXECUTION:

The Bcard Cf Supewiscrs for Carson Cétz.f Nevada at their publicly noticed meeting of
September 15, 2005 approved Amendment No. 1 for CONTRACT No. 0405-076
Ambulance Billing Services. Further, the Board Of Supervisors authorizes the Mayor
of Carson City, Nevada to set his hand to this document and record his signature for the
execution of thls contract in-accordance with the action taken.

MARY TEIXEIRA, MAYOR

DATED this 15th day of September, 2005,

Page 5of &
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© 7 'This .Hfa‘a'lﬂ'lEMS'-‘“_' Suhscﬁpllu-n Agreement {tha “Agreement”} i Dalwash ScanHesith Inc., 3 Minnesols

| Povuarad by SeaniHealh,

HealthEMS™ SUBSCRIPTION AGREEMENT

corporation {(*SeanHeatth”), and the undersigned customer ("Customer),

1. Health
AT

EMS™ SYSTEM. (“Systen”) -

Uicensed Software. Tho Licsnsad Softwars s the SconHealih HosHhEMS™ Sofware, & web-onablad B
- afmication that parforms dats analysls and repording over the Intemat (the “Licansad Soffwars™ for tha

' - Emargency Medical Senices [EMS} industry, SeanHeaith owns all rights to this sofiwars.

12

ot hot: ba limlted o, Applicaticn Supgod, Classraom Tralnlop, YWeb Teaining, Consultlhg and Edusational
-Resaurces. Profassional sarvices may be accessad through myMesihEMS ™, SeanHeslth's singte partal -

- efeniry i the System,

1.3

tefined in-Seclion 5.2 up 1o the polat of extarnal Internst access, H is e responsbilty of Custemsr io

- fresida s own Infemst connectivity with sufficient bareiwidth to meet user demands,

N X !

éﬂél‘m‘ﬂnﬁsﬁﬁﬁ&ﬂ. ScanHeaith provides & polnt-of.occurrance data rollaction system using proprielary
CQCR scannable elecironlc Pre-hospitsl Care Rapuil ("ePCR" shasts and a sacure file fronsfer progmm

- Proféssional Services. ScanHealth makes avalisbla numarous professlonsl services {'Professional
- Services”) per Saciion 4 to help miaximize your fovestment In HzallhEMS™, Sendces Joclude, bul may :

: . that uplnads scanned data ¥is the intemet fthe *Scanning Services™, In order lo use the Scanaing
o Bervens; Customer must abiakn scanping remware thel meads the specificalions saf fartk by SeanHaslih.

2. LIGENSE AND FEES. o o o
. License. ScanHeafth hersby granis i Cuslomer 3 aonakciushfm fion-ransferable {sxmﬁt as pravided ET. :

21

- this Agréamant) license ¢ apsess the Syster aver the fnternet. Hesting and daployment of the Systam is

“previded by ScanHeshh., ScenHealth wil involoe Customer monibly Rer cense and support fess

‘22

comiracted for ondsr this Agrasarant.

:.]me., _ R PR . |
- 2.24. Activation Fee. Autivalion Fae fs (e ana-me par Provider nillal Syatem Activation and Provider

CBekup 25 sal forth on Sohaduls A.

LRz inital Payment. Initiz! Payment frem Customier s dus tipon a'mapl'anr:a'uf this Agreement.

© - Infflal Payment 1s the Activalion Fes Bs st forth in Scheduls A,

o 2.2.3. Monthly Subsceiption Fees. Cusiomsr agrees fo pey e Monthly Subzcription Fees es sl forh an

Srhadile A, which forme e part of ks Agreement. In (e event the Dustomers aclual annual wn

velumme, as listed In Schedule A, vories from esiimated annust run volume by more than +- 10%,
" SeanHesith reserves tha right o make annual adjusiments fo the Subscription Faes povided the

- Custamer fs given B0 doys prior wiian nodloe of such adiusiment.  Subsedption Foes incude: Datg

Canter Sapvices, applicalion Heanelng, systam maintenance and application support. sysiem upgrades, -

schedulad imining &t SzanHealth’s sorparate training center and ths quanily of ssanrsble ePGR
sheets a5 szt farth in Schedule &,

------- | | Scantealth, Inc. - Cenfidential
' ' ' Ravlzad O8F 005

- Data Center Serviess, The Dalg Canter {"Data Génter™) s comprised of Infragiriciire and services that
" hosl, marege, and support the HsalthEME™ Seftware. ScanHsalih ia rezponstbia foc the Dale Center 35




2.2.;3-. Morithly Inveloing. Following idantificalian of Customar's System Activitian Date &8 sa! farth I

Schedule B, ScanHeallh wil involce the Cuslomer as set forin in Schadula A, Customar will be
invaicad manthly inskaliment fzes 30 days In advanas, dor and payatie by the first of the manth during
the Term idantified in 8.1. Upan mecalpt of payment, ScanHealth wit dellver the soresponding number
of 8FCR sheats la the Cuslamer for the following pariod, Shipping cosle for the #PCR sheals ramaln
the responskbillty of the Customer and will be Includad in the monthly subseipion invaloe,

22.5. PCR Shipment. Inilal ePGR skipmant will Incfude 8 minkmum of three months supply of shasts.

Thereailer, sPCRs will b2 auiomalically shipped lo Customer per fraquency listed tefow and Hpom
payrmart of inwalcs for the corasponding monlhly Subseription Fes. Bhipping chamges ramein the
reaponsibiity of e Cuslomar and wift be Included with the monthiy subsceriplion invalee. :

“Yearly Shipmank: annual Fun Yollme < or= F NG

Guarerdy Shipment: annual ur volgme betwasn 2,504 and 12,000
Meinthly Shipmen!: aovsual nen volume > ar = 12,001

2,26, Supplemental Forms. In eddiflon to the bese sPCR shests Included In ihe subscrplion agraermant

prieing, supmlamantal forms are swaliable o 8 unl price basls per formn.  The Uni price for the
suaplermantal forms, which includas the form cost and elecdronlc image slorage within tha System: arg
posiod on the Systern web site.  Cuslamer will be Involeed monthly for purchase of supplemantal
forms, Paymant shall be dus within thiry (301 days fom the date of involes. _

2.2.7. Storlng "Other* Anclliary Images. ScanHenlth will provide Gostomer HesIEMS ™ "Olhar Image

furtionaiily lo slore, on average, up to thres, single-page "Othar” images par sPCR, al v sddifonal
cosl.

3, INITIAL SETUP. | L
2.4 Customoers Respaonsibiiities for Setup, Custormer st provide Internat connecivity Lo the Systeim web

3.2

3.3

4. PROFESSIGNAL SERVIGES,

4.1

site with sufficlant bandwidth lo mest Customere ullization demands. System perionmatcs Is 2 lunciion of
bandwidth and tatency fime fom clant desklop 1o the Syslern web site.  Sustornar must connaat wilth

Microsof Internat Explorer vorsion 5.5 or Righer,

Customsy Passwords. Bolh a Logon Menfily and a passwoed arg necessory bo sopess the Syslem
throughh the Wab sile. The password provides vilal securty In pravestng unauthorized acoess o
Cuslomsr's Data and Confidentlal informztion. Cuslomer Is rasponsibie for kesping and mairtaining. tha
sacyrlly of the passwords thet sre assigned to Cusiomar, ScapHeaith shall heve no msporsibifty for
ynzutharlzsd sesess lo Customar's Dala or Confidantlzf Information thal reasufis from Custemae's failure 1o

eep gesire the assigned pasawords,

Hysiem Activation Date. Fallawing identification by Customar and ScanMealih of Sustomer's Astivaition
Bals {"Activation Date’) sz sef forh In Schedulz B, ScanHaalth will involce the Customar 8s sal farth in
Schatule 8. The Systern Activalion Date is the dale al whith ScanHealth will activate the System o allow
for Gustomer sat-up of the Licansed Software via Ine Dals Center, The System Acivation Date represents
the Hrst day of the Subasription Term Once a mutually agreashle systom Activation Data has heen sa,
SeanHaalth Wil Involoa Cusltmer far the st montily Subscription Fee g5 set forth in Schadule A,

Application Suppert. ScanHealih provides phone ans web-besed appllcation suppert at ne additons!
oost In Cuglomars who heve succeasfully comnpleted Core Classrpom Trainlng and are activa Usars.
Aoplicalion Support & defined as help with application navigation or froubleshooting atising frem he vse &f
the Syelerm, as deslgned.  ScanHeaslth's Call Canlor [s staffed from T AM - 6 PM Gentral Time, axsludlig
MHoldays, 2s pasted on ryHosihEMS ™,

SrcanHealh, Ing, - Cﬁﬂﬁtﬂaniiéi
Rawvised C5M0S5




4l
- Clagsmom Training) a1 its turporats officas in Dututh, MN, Dates for Corg Glasssoam Traning wil be

an

s

a8

Classroom Tralning, ScanHaalth ofiers lraining ragarﬂing' the use of the System for the benefl .ﬂ.f'RE
‘Custorners. Cusiomer will be raquirer to parlidipate in SgenHealll’s Corg Classmomn Tralking (*Cove
cenfimed by ScanHealih's Customer Service stalf and sessions will be stheduled nio earier than thiee 3

. waeks from receipt of signed Subseripiion Anreement and inltial Paymant B sl forf on Schadule A,
‘Classroom tralelng in sddition to Coro Classroom Tralning |s free for ackva Users at SeanHaealih's

corporale officas in Dufuth, MM,  Atisndance st SecenHealihs regularly scheduted Cera Classmorm .

- Tralning sourses must be requastsd and cociineted through ScanHealih's Cusiomer Servica shalf,
- Gustomer wiil be responstitle oy 4 own fraval and acosrmodslions.

Projact Manager Implementation Support. SeanHesith shall provide Cusiomar up o & rraximish of 20
hours of Project Menager Implamentalion Suppart fo assist Cusiomer with Implarmenting the System.

+ Project Marager Implementatlon Supgort, will be provided al ne addilisnal chargs Iz Cuslamer fom the
“date of ewecution of this Agreement through implamantation, up fo » maximum of 20 hours or B monlhs

fram Activalion Date, whichaver comas fist. Addliional Project Mansger Implementation Support hours

: ;&quaswa? by Customar will be chamed st Scanbesiin's houdy rates far Consulilg sornoes ag setforthIn . :
. Seclion 4.5, :

Wab Tralning. Through the use of the Internet, SeanHealth is abie Lo provide supplemental Web Tralting
~on focused seclions of the application. Examples of eddionst ramate tralning are madulanzad tralaing for -

new employeas, including doclmertation, scanning, bYng, ele. Web tralning will be provided {0 the

Customer st Scanteaiil's iourly reies, g posted an the myHealhEMS ™ portal, '

Consuftlng. . ScanHeaith provides Consuiting servicss o cuslomers ragulring suppor over and above
slanderd Appiication Sugport. Cansuliing = defined as sustomer Bssistaoce hpl roguires specfc

_ . knowiadgs of the Cuslomer's data zel, regaarch poals, and operationz! objeclives, Conguiting services ane o

evallable both onshie and online.  Copsulling services wiil ba pmvided 0 (he Customear at SeanHealth's

* ragular hourly rates, as posted on myHealthEMS™, Upon Custamar’s request, SeanHeakih shail schaduie

consulling sendces at lis garllest convaniance.
'Eduﬂaﬂnnal Rasvurces. ScanHealth provides numerous Foocstional Rasoircas for Coslomars whizh
should ba used bafere contscting the Caf Cenier for Applicalion Suppost. Thess Include user guildafs),
tralning videos, Frequentiy Asked Questions and impariant industry inks tn other websltes,

Inwsleing: Customer shall relmburse ScanHealth for any reascnable ot of pocket expanses inciding

- lravel to and from (ke Cuslomar <its, iodging, meais, telsphone, and shipping, as mey be necessary in-

conpactien with dulles performed under thlg Agreemend by Scantealin. Mo lmvel zxpenses shall he

 emintbursed epicapt for Iravel al Cuslomer's request. ScanHaalth shall involce Cuslomer for such additonet

o “sanvices and oul of pocka! axpenses. Payment shall ha due within thirty (30} days from e dale of invaicy,

. DATA CENTER SERVICES,

BEAE Systert: Maintenance. Scantastih will -ghﬁui‘d-a aoflware H:Pijf'aﬁas anid enhancements &l the sama e as -

62

- genarally svailable io other fesnsess, Scantealth Is responsible far inatalling upgrades and anhancamanis

for Customer's vse at no charge ta Customer, Backups of hosted applications and data ere performad o a
waely [} and nightly {fnoremsnital} basks. Backups will be scheduled &t fimes 5o a8 o provide minimel
fmpact 4o Cistomear's business asivily, Customer wil not have gcoess fo the Systent while backups are
baing perfarmad, of during olher imez of scheduled maintanancs,

- System Access Level, Scaniblealth is not responsible for loss of scuass to the Data Centar for reasons

thet are beyond ScanHealth's raasonable conlrol, Wilh the exqeption for fass of access thal |s bayond

ScanHealih's reasorable control, ScanHealth shall malntain & levs! of aceess to the Data Cenler {sxpluding S

panods of schaduled malntonznoe, emergancy maintanance and schedulad applisstion upgradas) of B8.5% -

- -Aveess Avallahilty (MAccess Avallablity™). docese svelabily k& defned as t{{Tolz! Sysiem Sccess
- Unevallable minutes per monih belwean the hours of 6:00AM ~ {0:00PM Cantral Time) {18 hours x 60
minules x 30 days per month}). Syslem Acoass Unaveflable [“Systern Actesa Unavallahle™} is delinad a5

. Abe reapsred ungcheduled Inabiity of aff subserbet users of Customer ko acsess the Data Cenler and

. wvefificelion that the problem Is wihin the Data Cenler. Totsl Syslern Accass Unavabsble minutes sra
- ealeuizted by add(ng the perlod of fime bepinsing when tha Gustomer reporls Syslem Access Unavelizbletn

.. ScanHealih's apphicalion support and anding when ScanHealihs application suppont comercts ihe
L unavalable statts and closes e Incldent with the Cusiomer, I the Customar does not inflsla an -
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applicatltn support call or relegse ihe System for ScanHaglih maintaranos, ScanHaslth wiit mot be obligated
to issue B Systar Accass Unevatlable Cradit (“System Access Unavallable Cretit™ for the Sysiem
Acoass Lnevatiabifily,  ScanHesith will 2pply o System Access Unevailable Gradlt o Iha naxt Costornar
Involee in the event that e staled Accass Availshility commitnment wes ot met. This accurs on a proreted

basis Binlled o e maxdmum of the (atal invoice charges basad o tha total biling perad, Systam Agcess

Unavaliabla Credits witl not be given for evants accurring duting any pedad in whizh the Customer's szeount
has en undispited past due baiance or the Custormner 1s otherwise in breach of Agramant. The Svstar
Acass Uravailable Cradit will e calculalad acearding ta the fallowing schedule:

BRAW « 100%  {0- 7.2 hoursimonifh -sivered under Agreemant |
ST4O% - 98.49% (7.2~ 14.4 hours/monlh) (1) day cradit

G5.5% - 96.88% (4.4 - 21.6 hours/menth) - {20 days credil

84.0% - BE.40% (218 ~ Z6.8 hoursmonih} - (1) week cradit

02.5% -~ 93,93% {28.5 - 36 howgmonth) (2} waeks cradit -

% - 52.5% - {ower 30 hours'manif) {1} month credit

6. TERW AND TERMINATION. |
6.1 Teren inHiatlon. This Agresrient takes efact o e fafest slgnaiura data bielow snd continUes theough the

8.3

6.4

- canchuslon of the Subserlplian Tern or any subsequent Ranewsl Subscription Terms. The Subscriplion

Tamm [the "Term"”) beging an tha Systermn Activetion Dale and ends ot the conclusion of the perlod sel farth
In Schaduie & o any subsequent Renewsl Schedule A's, Subscriplion Fess commengs on i Sysiem
Activatlon Date and continue throughowut the Tem of this Agreemant, Upon notaptance of this Agresrment,
ScanHegith will provide Customer with an acgess code o usz ite Licensed Sofiware via ScanHaalth's
Duls Centar and the Internst,

new Schedule A {the "Renowal Schedula &™) provided by ScenHeally and exscuted by Custormegr within
sixly [G0) days before the end of tha than curent Tenm. I Customer doas not exscute the Renswel
Schedufe A, Ihs Agreament shall astomaticaliy jarminate upon sxpiratlon of the then surrent Terr,

Tetminatioh. Elber partly may lerminete the Agresment unan the othier pary's mataral breach of s
Agreemant, i within 30 days of recedsl of writfern notifcatfion of breach (10 daye 11 the casa of nan-
payment), the breaaqhing parly hes falled fo cure 15 breach, ScanHeslth may lerminate Customer's aocess
lo iha Systam immediataly tpan lerrinalion of the Agrpemeant. in the rverd of sarly lermination due o
adenal bresch by Custemse, Cuskoymer shall be responstbla for early termingtion foes per Secflon 8.4 of
hiz Agresment,

Natwithalanding anything in tils Sectlon B or in this Agresmanl 1o the contrery, Custemsar rmay terminale
ihis Agreement and Cusiomer obllgabons haraunder guring the initks Temm o sy subseguent ranewa!
Term, without calise, for any reason, or for o raason, and In Cuslomar's sola and absolute discretion by
payment 1 ScanHeslth of the eady termination fee a5 set forth in Section 5.4, ScanHealth pomowladges
and zgrees thet paymant of such sarly tarminalion fas shall be ScanHeslth's sole remedy thergfore.
Customar imust notify ScanHesfth of ls Intantion for this sarly terminstion by witien notiffcation 2t isast 50
days befora ihe desirad lermiration date. Early Terminalion must occur en a monthly anniversary of the
then cutrent Tenv.

Notwithstariding any tenn ar provision in this Aunaanﬁém o {he contrary, within 20 days of lemihation o
euxpiration of this Agreamant, ScanHeaith wil padom one XML export of Custormer's dala In agreed upan
formeat, and provide It 4o the Cuslomer st no chame,

Early Tarmination Fee. Upon wmarly lermination Yor breach by Customes o for such other early .
lernination as daceibed In seclon B.3. of fhis Agreemont, Scanbealth raserves the right to charge

Customar 8 prorafed formimelion fas besed on the parcanizss of the cumen! Temm Ulifzed. Tha

petcantage wik be appliad tn the realelng subscrplion fees for the cument Term g selacter by Cusiorner

an Scheduls A, ScanHealh acknowledges and agrass the early ermination fee Wil be ScanHeslih'e sale

ramnedy Berafora,
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Bxample: . . Cument Term Length: : . . BB mnth
~o0-t . Desired Edrdy Yarmdnation Dals: and of month 30
Percentage of Tent Uiifzed: 83%
Pro-Raled Tarminalon Percenlage: 1% o
Manthiy Subsaription Fes: % 2,000 {PerSchedule &) -
Remalning Subseripilon Fees par current tarm 512,000 {68 manths @ 52,000
Early Terminalion Fes: 52040 (179 of §12,000)

7. PROPRIETARY RIGHTS OF SCANHEALTH IN THE LIGENSED SOFTWARE.

Tl1

Nature of Rights and Title. Custanter acknowledges that the Lcensed Sofwars, stannsble sPGR
sheots, 1he Scanning Services, Syalem documenlaiian manuals and othar proprislary matadsls supplisd
by Scanthaeflh fu Cuglomer are and shall remain the prpary of Sconkleglh and nothing in this

Hgreement shall ba consirued 85 transferring eny aspedl of such dghts 1o Cestamer or any thind pary.

7.2

7.3

T4

84

Any shenges, additions, and erhantemenlts in the farn of new or pariial programs or docunsmation as
may ba provided. under s Agreement shafl rermein the prepdeizry popery of ScenHeslth. Customer
agrees with SzanHealih (hat the Licsnsed Software, doctmentation and 2l ather proprietary Information or
data supplied by SeanHeallh are trads secrats of Scanlaalih, are profectsd by dvil and eimingl b, and
by the law of copyrght, &re vary valdzble 1o ScanMHesih, and that thel vse and disdosure must be
caraftlly 2nd continoously controlled, Cuslomer furhier cndarstands thel operator manuals, Irsining sids
and other wiitten materlals regarding (ha Syslem are sobject to the Copyright Act of the Unfted Slatae,
Customer ohall kesp each and every iter to which ScanHealth retains fille fras and olear of all caling,
lans gnd encumbrances axcepl thoge of Scankzaith snd any ect of Custorner, volunbary or mvolurdary,
purpaling io crezia a olalm, ¥en or ercumbrance an such an dem shall e vaid.

Unauthorlzed Acts, Customear agrees s nollfy ScanMaaith promgtly of tha unauthorized possasslon, Lss,
or knowledge of any limm suppilad undar this lioense and of other IMformetion mads avallpbls lo Guslome:r
untior this Agreament, by any parson g7 onganfzation nob authorlzed by s Agroement to hava sUgh
possesshon, wsy ar knowledpe., Custormet will promptly fumish full detalis of such possession, vse or
knpwiadge to ScanHesith, will assist In preverding the continuaiion or recorramce of sech possession, uss
ar krowladgs, apd will conparale with ScanHealth n any Hhgation agelns! thid pariles dopmed necessary
by ScanHealth in protect ite proprietery righis. Custarmer's eampliancs with ibls subparegragh shall not be
constied in any way ss a walvar of ScanHealti'e dght, If any, (o rocover demepes or abial other rallef
spainst Cuslomar fur Bs pegligent or Intentlons harm o Stantealth's propristary rdghts, or for breach of

rontraciiial dghls.

Software of access 1o tha Sysiem supplled by ScanHealh under this Agreement, fn & manner contrary {o
the terms of this Agraement or in compstition with ScenHealth or in derogation of ScanHeali's propetany
Aghis, whathsr these rghts are axplicitly siated, delermined by law, or atharass, Scankeallh sl have
Ther right lo Infunctva meliofl anjoining such actloe, @ addiion (o any ofher remadios svallzble. Cuslomer
acknowledges that other reredies are nadesuats.

Infringament Indemnification. ScanHaakh shall indamnlfy, defend and hold harrnless Customer from
and ageinst 2ny snd all less, cosl, damage or lizbilly, Includ|mg ressonable attomayy’ foes snd expenses,
attalng oul of or ralatng ko any caim or causa of aclon for patent, copyrght, andior olher fntellactoal
property infingement (“Trdtingement Clalm®™) ssserded goalnst Cuslemer by vitua of the System,
Software or Documentation ar Custemer's tse or possessian of the Systam, Soitwore or Documenlation
pursuart to Whis Apgreement. Scanteatth shall defend and sellls al It sole expanse all sulls and
praceedings arfsing out of the forepoing, provided hal Customer gives SeanHsalth prompd sodce of any
such nfringement Claim of whiah & lears, b afl events, Cugtomer ghall hava the right ta parflclpale at s
e expense in the defense of any such sult or procesding threugh counsel of its awn choosing. I the
event any Infingement Clalm ie asseried by a third party wilh respect to the Syslem o Customers Use
therant, then and in that avenl, Cuslomer may tarminale is use of the Systern andfor this Agreemant
wilhaut payment of any sarly lerminetion fee.,

CONFIDENTIALITY.

Confidentlal Information, The partlss agrea that any Confidanial information provided under ihls
Agreement shalf ba held and malntalned I siricl confidence. Esch padty sprees to protact the Confidentizl
Informalian of the other parly I 8 manner canzislent with the protections tsed fo protect ils own
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" Confidantial Infarmation, inchuding, witheul limitatian, Infaiming fts srmplayess of e cbligalions unter this

- Agreemant and {aking such steps as are reasonable in the crcumstances, or as reasanably requested by -
~ ther other. parly, i» provent eny unaulberzed disclesure, copying or use of Confidential fnformatian.
- "Confidential  Information” means any proprietery materal thal the disclosing perly desipnates as
. tonfidenizst, “Confidential Information” shalf slea incleds, without Smiistlon, 21 Wemebon in any formy
which relates fo the business, axperilsa andior opemlions of the disclosing party, ncloding without
*limitetian, information in any form ganerally undarstood 1o be Uude sseral, propratary or confidential
.. ndfar that is reialed to producls and services, commaerckd and Ananclel information, system fnclhnEity
. Charls and daseriptions, grogram code fogic, Iade sacret Infarmation, snd Information about haath cara -
. providers, custorners andfor business pariners, *Gonfidential Information™ shall also Jnciude Protectard
- Healh Information as defined in Seclion 12 below. SeanHesith will not wse "Confidantial fnformation”
- exoept 85 exprassly provided in this Agraemest. “Cenfidential information”™ doss not include information

et ) Iy alreedy known fo the recelving parly at {he tme b i disslosed and has not.been oblsingd

. wrongfull, {if becomes publicly krown without the fault af e recelving  pary, (i) i  Independenily
- developed by the racelving party. (v} is anproved for release in wrlling by ha disdlosing party, (v} s

U disclosad witha UL restriction by the disclosing party to & third party, or {vl) I5 disclosed purskar Io lagal

: - tabdbgaliar: beyornd thie eorirol of the recelving pary.

B3

- pany regain possession of the Confidantial Information and prevant the fudber vnavthorzed use or
.- dl=elosure of the Canfidential Inforrmation.

o83

'- the non-braaching party will nol have en adequale remedy at law. The non-hraaching party shall be

anfitiad fo Infunclive rellef withaurt ther nacessity of posting any bond or undertaking to prevent any further

" breach. Such remedy shall ba In scditian fo @y other remedy e rom-bpaaching parly may have,

. 9. LINITED WARRANTY. |

) L _911'- -

Softwars. Far diratlon of this Agreemant {the “Warranty Period™), Seantisallir wil checkout, dobument
and delbver any amendraanis or aterations {o he Licansad Softwars that may be requirad o corrsict emoms

~ which signifleanily atfact parformance, This warranty is contingant upon Customar atvising ScanHealth In

* wrillng of such errors, ScanMealth shall not be respomsibla for maintaining Custorner-modifled portiens of
the Licensed Software, Comections for difficuliies or defucls raceable to Customer erors or Syslam

changes will b blited ai standard ScanHeaith's fima and malerisls rates.

-”L'F'ﬁautharlmd Dleclosura. Tha reciplent of any Confidertial information shall, upan ﬁésﬁmra;y of amy
- unguthedzed use or dieciosurs of such Confidential Inforrmation by resipient, or any other brasch of lhese - _
eenfidanlialily obiigations by he raciplent, fully cooparate with ihe disclosing party io assist the disclosing .

‘Remedles. The parties soknowlsdge and agres that In e avant of 2 breach of ths Section B, the: rori- : _
- breaching parly will suffer iraparable injurlas not compensshila by monsy damagss alne and thersiare

THE LIMITED WARRANTY SET FORTH IN THIS AGREEMENT IS THE ONLY WARRANTY MADE BY

SCANMEALTH, SCANHEALTH EXPRESSLY DISCLAIMS, AND CUSTOMER HEREDY EXPRESSLY

O WANES, ALL OTHER WARRANTIES EXPRESS, IMPLIED OR STATUTCGRY, . INCLUDMNG

WARBANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPDSE  AND NON-

INERINGEMENT. SCANHEALTH DOES NOT WARRANT THAT THE LICENSED SOFTWARE WL -

- MEET CUSTOMER'S REQLIREMENTS DR THAT THE OPERATION OF THE LICENSED SOFTWARE

WILL BE UNINTERRUPTED OR ERROR.FREE, OR THAT ERRORS IN THE LICENSED SOFTWARE

WILL BE CORRECTED, SCANHEALTH'S LIMITED WARRANTY 1S i LIEU OF ALL LIABILITIES OR -

DCBLIGATIONS QF SCANHEALTH FOR THE DAMAGES ARISING OUT OF OR IN CONNEGTION WTH
THE INSTALLATION, USE OR PERFORIMANCE OF THE SYSTEM. _ .

|16, LIMETATION OF LIABILITY.

A party's llabilly far any actions, deims or damsages ansing out of or rasulling fom this Agrammantor e Systam g

Hmiled o tha amounts pald by Cuslomar In the 12-month perlod praceding the domages. In no evert will allher
~ - harty be liable for any speclal or consequential damagas. Notwithsianding the foregoing, and noiwithsteanding any -~
oifver provision of s Agreamant to the contrary, no limitation of Nablity or imdlation of warmanty o disclaimer shall
be applicable to ScanHaalih's breach of s obiigsfions wder Seciion 7.4 Infrinpamant inderaifcaian, ar i g

party's braach of its obligstione under Settian B arndior Section 12, It being $ia intenl of the resgective partias that
- the breaching prty ramain fully Eabie therafore. N L
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111 Custorner grants ScanHealth 2 royeiy-ree loense by compila, gnalyzs, use and distribute de-ldenifisd
aggregstad data derived lom information end dats obtalned thiough Cuslomers usa of ha Syeler during
tha Temm. ScanHealth represenis and wartanis that It wiil only emaloy enathods fo de-Idertfy the dala that
tor nit invahve actual disclosure of Frateciad Health Information (@ BoanHeslh., :

11.2 . Quslomer's daba will be backed up not less tran the! Identiled in Sackion 5.1, ScanHeatth Wit rainlalh a
copy of at lsast one full backup copy untl afer (he nast [dailytwaekly] hackup Is padormied. Backup: wiil by
malntalned on 2 mling basls and ScanHealh will not ba responsible for arehiving mora thah the mos!
racant full [day'siwesk's] backup. ScanHealth whi lske commarclzlly ressonable steps to malniakn dala
Ietagrity In any backup, but ScanHealth i oot responsible for loss of deta or data imegrity so long a8
BranHaalth has parfonmed the backup in 3 commersially reasonabia manner. :

HIBAA

Pursiant 1o the Health Insursrcs Portatllity gnd Atsouniebiiily Act of 19965, Public Law 104-191 FHIPAA™, ang
s Implemenbing repidation, the KIEAS Privacy Reguistions, Including, but niol mited to, 45 CE.R. Parls 180 and
164, Subperi A snd Subpart £ (herelnafer the “Frivacy Fula™), and HIPAS Seou rily Ragutetions, Inciuding bt not
llmitet! to, 45 C.F.R. Paris 160 and 164, Subpar A and Subpart C {hersinafiar the “Security Puie®), afi business
Associales of antiles such as Customar must sgras in witing 1o cartaln mandatory provislons regarding the usa
& disclosure of ceraln Individually Identifiabla Heaslth Information. In order to satisfy the raquiraments of (he
Privacy Rule eifectiva upon lhe applicable compliance dale g8t fodh in 45 CFR., § 184,534 {ihe "Complianoe
Diata™y, and n onder o salisly he elecimnle storage requiraments of the Securlly Rule a5 sat forth In 48 GER., §
184.318, tha Parflas agres as follows effective ks of the Cormpllance Dale: o

121 - SeanHealth acknowledges and agrass that in the course of performance of StanHesih's cbigations undar
- Iy Agreemenl, ScarnHesith might be given or obisin aecass o Informeinn which conlalns Projecied
Health infoomathon, For purpeses of this Agreement "Frolected Health Informetion” {or "PHI™) ks the same
meaning =5 set furth In 45 CFR. § 184,601, which generally includes arly information, Including
darmegrephic information, collectsd from an [noividust that has been racsived or croated by Custommar zng
ralated o the past, present or fulure physical or mental heallh of candition of an Individual, the provision of
haslth care to an individial, or tha past, present or fulure payment for the provisien of haatth care o gn
Incividuzl, and identliias the individual or with respent 1o which thore [s 3 reasonahle basis to bellevs that
the information can be used to Menlify the individual. Furtermore, for purposes of this Agrasment,
“Pralected Health Information™ or "PHI" will ke limitad to {rfoamation created or recelved by BcanHealin
from or on behall of Customer. For purposes of this Agraement, “individusl” means the parson who fs the
subtiant of the PHI,

12.2.  ScanHealth agrsaa' ta. carmply ;ault:h applicable requiremenis of stale and federal law ra|ati_ng'.tc L.
Scanteshh furlher apress fo regsomably coopersts with Customer In Cuskomar's compllancs whh' the
Privacy Rute and the Securtly Fulg,

1231 Suanaa%'m will not usa ar further disclase PHI other than es permitter or requirad by this Agrasment o &5
eaglirad by law,

124 ScanHeaith will oot use or !erl.her disclose FHE In @ manner tha! wolid viplate the ré-qmr’emmts .'uf thé’
Prvacy Rule or the Securlly Ruls, § dana by Cusiomer, o

12.5 SoanMealth will use appropriste sefeguands lo pravent use or disslosurs of PHI other thar a3 provided far
by ibls Agreement. ScanMealih aprees v use appropriste administrative, physical and  tachnlzal
safeguards to protact the confidentiadity, ktegrly and avaliability of any electronic PHI I accordancs wih
the Sactrily rule and &l afl 4mes sher the compliznos dale of the HIFAR Securily Regldelions.

T2.6  ScanHealth wii feport o Customer any vse or dissiosurn of PHI not provided fst by thls Agroement of
which SeanHaaith bocomes awsrs,

1T ScanHeallh will whsire that any sgan:; inﬁlﬂdlﬁg 8 asubcantraclor, to wham ScanHeaiih provides FHI
recotvad from, or creatsd or received by ScanMeslth on bahalf of, Custamer agrass io the same
rastriclions and condlifons that apply to ScanHeath with ruspact lo such Information,
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12.4

12,10

1241

1212

12,13

1244

1245

1216

ScanHaaHh wil, at e mquast nf Customar, rnaka avaltable Proleslad Health hfnmlion maintained hy
“Seantesih in a8 Designated Recor Bet {ss dafinad v 48 CFER. § 184.501) to Cuslemer I prdar for
Custornar fo meat the requirermenis under 45 CER, § 184,524,

ScanHeallh will, &t tha request of Cusiomer, make avallable for amendmant, and allow Ctjstnm&r i [=]
incorporete any amendmantis) in, any Proleciad Hesih Ipformation W & Daslgheted Redped Set
mainlained by SeanHeaalth, which the Customer diracle o agraes to pursuant o 45 SRR, § 1648928

Scantealih agiess o meke Scanbeslih's intermal practices, books, and recordy refaling b the use and
discdosura of PHE raceived from. or erealed or seggived by BeanHealth on behall of, Suslomer avaliable lo
tha Socratary of tha Uniled Sistes Depaciment of Health 8 Humar Senvices for purposes of delermining
Custormers comp¥ance with the Privacy Rule and the Secudty Rule. ScanHeallh shall nolify Susiomer
- upen recelpt by SeanHealth of any such reguest.

T the axtanl BcanHealth discloses PHI and seeh disclasure would be subjart II‘J an ac::uunirng uniher 45
©.F.R, § 164 528, Scantesilh will decumant such disclosures of FHI and related informalion as would ba
reguirasd Tor Quistarner 1o respensd 0 2 reguest by an Indhvidual far an accounting of disclosures of PHI in
sooordance with 458 C.F.R. § 184.528. ScanHerlih will provide lo Customer, at Customar's request, such
infarmation. 8o as lo parmit Cusiomer to respond lo a ragquest by an individust for 2n accountng of
disalosures of PHI in aetordance with 45 CF.R, § 164628

Excapl s Dthanwise mitad Int this Agreamernt, Seanbealth mey usa PHL for the proper managemanit and
adminketration of BoanMeslth or lo camy oUl Be iegal responstblities of ScanHealth, Excepl a3 otherwise
fimited in this Agreement, ScanHaahl may disclose PHI for the proper menagement znd adminlstration of
Scankeaith, provided that discioguras are ratquired by law, or SeanHaallh oblaging mesonabla sszurances

from the pamor te whom fhe PH1 s disciosad that it wil remain confideni(al and used or fuitker disciosed

only ag raquired by law or for the purposs for which it wes disciosed o the person, and the partos notiles
ScanHealth of any instances of which K s aware In which the confidantfekly of the nfapnatlon has baen

breanhead.

Upon iﬁrmlns.ﬂnn of this Agramanr for any reasor, i faasltﬂa, SrmnHmlth Wil raturs or daslmy it
Protectad Haalth Inforsszlion recaived lrom Cusmmaa: or created or recafved by SeanHeskh on behalf of
Customer, tn fhe event that ScanHeslh detsrmings that nsfuming er destroving tha Protetted Health
Infarmation [s nfepsthie, ScanHealth will axtand the protecions of this Seciion 12 to such Protected Health
tnfiormation and Bmit Rirther uses and discosuras of such Frotoeiad Heatth Information fo those purposas
that make the pelurm or destmiction infeasible, for so {ong as ScanHesth malntains such Protected Heallh

Infarmalion,

Customer wilt provide ScanHaellh with sny chanpes I, or mvaaatlaan of, ﬁermissicm iy an IhretbvidLal to usa
or dlsclosa PHI, | sech changes affect ScanHesith's parmitted ar regulred vses o disclosumss,

Customer will fotiy ScanHealth of any restrlicions 1o e use or disciisure of PHI that Customst has

agread Lo i sccordance with 45 CFE.R § 164,522, to the extent such resirlelions affact ScanHealth's

permitied or required uses or distlosunss

ScanHeality will develop and mainfain such poligias and procadures which ScasHealih, in ils sole
discratlon, delermines o ba necessary ior The parfermmange of Hs ablgations under this Agreemeant,
ScanHeaith will Irafn Bs ampioyess in and enforcs such polibles and procadares 2s it deems appropriale
ScanHealth agreas io provide 2 copy of such policlas and procedures as may relaie fo the services under
Thits: Aprasrnent, to Customer from Uma 49 lime upon reguast

13; GEHERAL.
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13.2

Ne Assignment, This Agregment s not sssignable withoul the prior willen cansent of SeenHestih which

shal! not be unreasonably withheld, Amy sttempt by Cuslomer by assign sny of the righls, dulles or .

abiigalians of s Agraemen! withoul such consent is vold. Afler and upon approved assigament, this
Agraamant shall bind and irre to the benelit of the partles and Bieir respective suctessors, and assigns,
transferess, and lagat represenialives.

Amendment.  This Agraement can odly be modified by 2 wrillen sgrasment duly signarf by persong
guthorfzed o slgn agreemenls on behall of Customer and of ScanHealh, snd varlance from the lerms and

SeanHeatth, Inc. - Confidestjal
Revisgd 0341805
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conditions ﬁr fhig Agmﬁnint in any ardar'nr oltrer writan rolificalion from the Guﬁlﬁ:ﬁar will be of no
affest. _ .
Suverabillty. - I any provigion or provisions of thix Agresment shsll ba heid o be tvalld, liagat or
unientorcesils, the valldity, lagallty gnd enforcaablity of the ramalnlng provisiong shalt nal v any wiy ba
affacied or impalred thereby,

Governing Law and Venue. This Agrasment will be governad by ihe laws of the Stats of Mirhasoks and _
any action mus! be broughl in the Linltec Siatas District Court for the District of Minnesota or the Stale of _

Minnasala Cistriel Coud in Henoepin County, Minnesola,
Schedules, All schedulas are alischad henelo and incorporated by referance harein.

Entlra Agreement. Customer ackrowledges fal its undarsigned reprasentatlve bay read ihis Agreament,
understands I, and agreee on behalf of Customer lo be bound by lz termg end conditons. Ferther
Cuslomer agraas that this Agraamant constitules the complete and axtiusive statemant of the HgreErment

batween the pariias, which supersedes aif propossls or prior agresmenis, oral or wriller, and all giker
communications between Ihe partfes relaling to tha subject matter of this Agreemant. :

* Thiz Agreptment is axecutad by:

Mﬁmﬁ z-; . Sﬂanﬂnaﬁh. P

COMPINY

BY:

BY: _ -
{?at-tq ﬂdm#d' : 7}; &La’m.ﬁéxﬂ

Natrie £ A Name Print] - e
M i Al nfos
Sign Prele Shgneipre Cinlta s

Tifle

29y fnﬂz R ____f/fiﬂ S0 5

Titia

Actdraer 4

Addrazs 2

Tig

Einia

Zin
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HealthEMS

Fowwered by Scantlealth

 SUBSCRIPTION AGREEMENT
: Addendum 1 :

" Whereds ScanHealth, inc. ["ScanHealth") and ADPI ("Cuslomer”) desire to modiy the HealthEWS™
- SUBSCRIPTION AGREEMENT {the "Agreement”), this Addendum (‘Addendum 1) identifles that the
- paries agrae thel the Agreement Is modified os follows: .

. 2.2 Fees: Section 2.2 o be modiiad as follows:

224 Activation Fee. To be replaced with:
. Aone-time Activation Fesof ¢ will be assessed per Provider and inaluded in Customar's 5
menthly invoice carresponding with the Activation Data. _

222 - Initial Payment. Deletad - .. .

223 . Monthly Subscription Fees. Replacad with:

- Bchedule A will be replaced with ths voluma pricing modei below to delarmine the monthly subseription

" fees, In consideratlon for a §f deposil, ScapHealth will provide Cusiomer with the . .

annualized run volume price/run as per schedule identfied below. The coriracted annusiized run volume
will ba delermined by mulliplylng the contracted monthly run volume by 12, :

- The - deposl whl bé credited to Customer f the Customer's actual confracted dnnusized run
- wolurne comoined for Metheds 1 and 2 reaghes within 18 months from the Activation Date -
- defined iy Scheduls B. For purposes of determining whew w this gosl s zohleved, a:  tolerance wilt be. -
 arowldad, resulting in an ennualized larget of runs. Shauld Customer contract for any less than.
-~ ronuelized runs withic -~ months from ee Activation Date the depaosit will be forfeited. if the
oo Caantracted annualized run goal is achieved within the  month fime frame, the Jeposit
* will be apphied {0 future Customer involces. L .

- BeanHealth will create an “ADP| Bite Activation” scheduls as Customer adds sites. Custarmer will notlfy
‘SeanHealth: of the addltion of a new site via email. A separate Scheduls B will be exeouted with the =
sotivation of each new site. Az new sites are edded, StanHesith will Invoice 2 pra-reted - monthly

- subscriplion fee besed on lhe. individual slte's activation dats. The rate for the new sile will refiect

- Cuslomer's new cumuletive valume; no retreactive adjustments will be made lo existing sltes. Bfachve
'ﬂ:’: first il month of services related to new sie, the rate par run will be irvoiced at the new cumulative
VEOHLUNE., -

Thie ADPI Stte Activation schedule wilt also he used to designate which sltes 2ra using the HealthEps™
 &PCR and which are inputting the data with other methods (i.e. direc! data entry, XML Import etc. ..}, The
. pricing ‘for each Method Is fisted below. Subscription Fees Include: Datz Centar Senvces, application
- licensing, system meintenance and spplication supporl, system upgrades, scheduled irgining at



- B L . j o i J.
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S Sﬁﬂﬂﬁafél_t.h’sirﬁbrpﬁrabe' training ‘center arid the quantity of scannable ePCR sheets as set forth in the
ADP! Site Activetion schedute, _

_ ScanHealth HeathEMS™ Volume Pﬁcing Maodel

Pricaffiun
[ B Methed 1 WMethod 2 iethod 3
‘Annualized Run . Import of
| Volume |  Base wie 8PCR | Biliing Data

2235 ePCH Shipment. To be supplemented as follows: _
* SeanHesith wil ship the ePCRs direclly to sites identified in the ADPI Site Activation schedye.
o228 -'chistlri*g: Snan}{eérth Customers, Maw secticn:
Sholid Customer contract ta provide its services to existing ScanHeatth HealthEMS ™ customers
and desirs to resell the System as a part of its integrated sclution, Customer will contract with

ScanHeaith at Its stenderd Schedule A pricing for those customers and the run valume will not
Gontribute to Customsr's annualized run volume for the purposes of the volume pricing medel,

e84 Early Termination Fae,. Deleted ~ there will be no early termination fee
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Name [Prmt} < Name (Print}

/ﬂw
7/ 1t a5 2w

Slgna ra. . Daba Sign ature Dals
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T rile

Address 1 11 East Superior Stroet
Suite 310
Duluth, MK 55802

Address 2

City

Shate

Zip
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B8 Powered by ScanHealth | | S e
- . ScheduleB
'HealthEMS™ ACTIVATION DATE AGREEMENT =~
'.'-m-.araas ScanHelth,  1oc., [Scaanalﬂf] and _ HAOPT - (the "Cuslomer?)

. agree o :dant]fy an Ac:hvancn [aba, the parlies hereby agree 1o the Astivation Dase as idantified below.

The Actwaﬂun Date is defined as the dale at which #ime SeanHaalm and Customer agras that Cusmmerwilf .
. be allowad acceas lo lhe system to allow far Customer set-up of the Licensed Software via the Data Center
~org0 daya from Customer's signature of Agresment, whichaver comas first, o o

The Activation Date represents the fitst day of the Subscrption Tems; once a mutuaily agragable Syskam T

 Aclivation Data has been set, ScanHealth will begin Involcing for the Customer's Monthly Subscﬁptlun Fees - -
as sat forth In Schedula A znd Section 2.2.3 of the HealthEMS™ Subscription Agreement. : o

This-Sr.:ha&uIe B is executad by:

o ﬁtﬂm‘a aufpf'zé .f? ‘G-’ﬂy J' : Scanﬁuﬁﬁh,l‘mﬁ.
 GOMPAKY
i -Bd‘iﬁ S-lemdq e ) ),J-M_.y‘iéﬂ?ﬂ:uéd . e : B
Y f%  Name (Pl ———— // o
?ff’ff.w W’.ﬁ“ e . 3’/4#/4:/_,:‘-”
v i ala Hlgnafe Bata -
e - Y Sams AT :
Titie
e e : _ 71 Eaat Bupwerior Sireet
Addraes 1 Sults 310 :
T . Dueluthy, MK Sx800
S o ToBe Eumpla.m EyScarﬂ-leaJth
Addrovs 8
City . Stele Zp o ACTW&TEGNDATE

{Dafe o which fe iniar subscriplion term ﬂeg{n-s} )

Scaﬂs-liealth !nc Cunﬁdent!ai
Revised 0SHBIDE :




City of Carson City
Agenda Report

:"Date Snbmltted Apn] "lf} 2005 - L‘xgenda Da%e Req es_ed %ﬁné\(, %@QD '
~ To:. R S _'.E\-'laj;-'ur and Supervisors

CCFroms Purphaaiﬁg&{'biﬁm[a
'_Subflcchitie: -. . ﬂkchm] to apprmc the award of Centract N{a 0405076 Ambulance BIElmg

. Services to Advanced Data Processing, Inc. as the lowest responsive and
- responsible bidder pursuant to W.R.S. Chapler 332 to provide ambulance
billing services at a rate of 4.95% of collections through Tune 30, 2007
“with the option to renew for five (5) additional one {1) year pertods subject
. to negotiation : '

' Staff Summarﬁr The Carson City Fire Department desires to minimize its dwect ivolverment

with-ambulance billing, while maintaining the highest fevel of customer service and maximizing

ceollections. .
. T\f pe uf Action Requested | {check one)
{ .y Resolution o {____}Ordinance
(X __}Formal ActionMotion | { 1 Other (Specify)
" Does This Action Reqitire A Business Impact Statemeni: {_1¥es L}{m‘m} No

Recomiviended Board Action: ] move 1o approve the award of Contract No. 04015076 =
Ambulance Billing Services to Advanced Data Processing, Inc. as the lowest responsive and

“responsible bidder pursuant to N.R.S. Chapter 332 to provide ambulance hilling services at a
-rate of 4.95% of collections through June 30, 2007 with the option to renew for five (5}
additional one (1) year periods subject to negotiation :

E E:’:pianatinn for Recommended Board Action: Four (4) NOTICE TO BIDDERS were mailed
on Febroary 17, 200% and the NOTICE TO BIDDERS was published in the Nevada ﬁ.ppea] on -
- February 23, 2005, BRIIRIEERS o

A

The b]d‘-} were apened at apprmlmlar ely 2:30 pom, on April &, 2005 at 201 North Carson Street,
Carson City, Nevada 89701, Present during the bid opening were: Stacey Giomi, Fire Chief;
Vince Pirozzi, Battahion Cluel ! EMS, Liéa Curmmins, Management Assistant 11, and Cheryl
Aufams, Purchasing & Contracts Manage

Proposals were received from four {41 bidders: Advanced Dala Processing, Inc., S00 NW 165th

“Street, Suite 102, Miami, FE 33169 365-459.0658 FAX #305-521-0786; TC Billing and Services

Corp. dba Billing Associates, S811 Foster Avenue, Brooklyn, NY 11234 800-794-7936 FAX




 #718-504-7583; United Medicorp, Inc., PO Box 2397, Pampa, TX 79066 806-669-9223 FAX
- #806-665-01135; and Wittman Fnterprises, LLC, 21 Blue Sky Court, Sacramento, CA 95628 B(}EI-

7726552 FAX #916-381-5047. Please refer to the BID TABULATION for specifics.

- Pro‘posa}s were reﬂ.-'leu.-'-ed for pmcﬁ:; conformance to the .sp-ec-m-c:-aimna; -quallﬁcatmnb, and past.
peri’nnﬁaﬁcs. The Review Team {Stacey Giomi, Vince Pirozzi, and Lila Cummins) conducted - :
O interviews on April 13™ with the following vendors: Wittman Enterprises, LLC; Advanced Data
" Processing, Inc.; and TC Billing and Services Corp. dba Billing Associates and recommends
award to Advanced Data Processing, Inc. as the fowest responsive and responsible bidder

. .pursuant to NLR.S. Chapter 332

. jLpplmable Statue. Cm:ie. P{!IIN’ Rule or Reguiatmn MN.R.S. Chapttfj.}z Purchasmg Lﬂcal R .

-Gmmlmemh U RSN

' Fiseal Impac%: 4.95% of net amount callected

" Explanation of Impact: 4.95% of net amount collected
Funding Seurce: 4.95% of net amount collected

' Alternatiw*és: Aﬁ"'ar{i contract to the higher bidder or do not award contract. ©
Sﬁppnrtmg Materla] Bld Tabulation Report, Contract for Services of ]n{!ep-endent Contract
#0405-076, Memo from V. G. Pirozzi 111, Letters from Advanced Data Processing, Inc., and Bid - '
RESpDnSE from Advanced Data Processing. Inc.

' Prepareci By: ,C.heni f&dams Purchasmg& Comtracts ?\Ian'wer .
J . -'

Reviewed Bw \5(‘{_{!',1"{.— “.‘L s;,.r:rwa_ Date: 3}' = dEas
. 11-5*=Der!a/m ] T \ o
% N _ Date: ‘dwv\{
{City Manages} ~»__ A - uf/' T —
I 0 Date: [/ 2/ 2005

. lISl{

Iy :4 ,(,(/75%17‘”  Date: l'%/zéf}é <

[Flnan‘iz ik ehtm 1

_ Board Action Taken:

© Motion: ' L Y o | Ave/Nay -

 {Vots Recorded By)
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076 R

THIS CONTRACT made and entered into this 5th day of Ma}f 2005, by and -

- beh'ween the City and Caunty of Carson City, a polifical subdivision of the State of Nevada.

hereinafter referred to as the "CITY", and ADPI West, Inc., 7750 Pardee Lane, Suite 201,
'Oakland CA 94621 510-769-9648 FAX #510-904-5718 heremafter referred to as the

B ."INSEPENE‘ENT CONTRACTOR".

W ITNES S ETH:
WHEREﬁLS the Purchasing & Contracts Director for the Czty and County ofCa;son
Clty is authorized, pursuant to Nevada Revised Statute Chapter 332 and Carson City -
- Purchasing Resolution #1990-R71. to approve arnd accept the Contract as set forth in and I:}y
+ the fﬂlluwmg provisions; and _ _

= WHEREAS t'[ is deemeﬁ that the services of INDEPENDENT CONTRACTOR for .
= CDNTRACT No. 0405-076 Ambulance Billing Services are both necessary and in the best. -
: mterests nfthe CP{Y _ .

_ NOW THEREFORE in-consideration of thie aforesaid premmes the pamec '
-mutualiy agree as fe]ie:}ws .

“ARTICLE 1

REEE j-CONTRACT TERM:

"'1 1 " This Contract shali be eﬁectwe unnt June 30, 2007 'unless sooner termmated by '
' euther party as specified in Article 8 Confract Terrnmatlon ______ .

ARTICLE 2

2 NOTICE:

32,1" ‘Unless otherwise specmed telrmmahan shall not be effeutwe Lintil Ehlrty (3[}] S
~calendar days after a party has served written notice of default. or without cause o
upon the other party . :

| For P&C Use Dn!y
BL expires
GL expires
PL expires
W expires

F’ageﬂf'hf 21 | ' ~ Revisedon 70104




CONTRACT FOR SERVICES OF ENDEPENDENT CONTRACTOR

| "2;_2

221

222

All notices or other communications required or permltted to be gwen uﬂdes" this.

~ Contract shall be in writing and shali be deemed tc have been duly given if L
- delivered personally in hand. by telephonic facsimile with simultansous regular. -
- mail, or mailed certified mail, return receipt requested, postage prepaid on the -

Contract No. 0405-076

date posted. and addressed to the other party at the address specified be!ow

Notice to INDEPENDENT CONTRACTOR shall be addressed to: .

~ -Advanced Data Processing. Inc. -
- Don Passaro, Vice President - YWestern Operat{}ns e

7750 Pardee Lane, Suite 201

- Qakland, CA 94621-1424

510-769-9648 ext. 333 / FAX #510-804- ‘??19

- Dpassaro@emsclaims. com

Notice to CITY shall be addressed to-

‘Carson City Purchasing & Contracts

Cheryl Adams, Purchasing & Contracts Méhager .

201 North Carson Street Suite 11

Carson City, NV 83701
775-887-2027 extension 1100 / FAX BB7-2107

' cadams @ci.carson-city. nv us

ARTICLE 3

 SCOPE OF WORK:

a1

"3’11

312

a3

- The parties agree that the scope of work for the !NDEPENDENT CONTRACTOR
-~ shall be as follows; .

Receive all Patient Care Reports (PCRs) and any suppnﬂmg
docurnantation.

"‘Jerrfy rebemt of each individual Patient Care Report aPCRj and send

confirmation to the Carson City Fire Department.

Code each PCR for level of senvi ice. medications admmsstered _
appropriate ICDB-CM diagnosis codes. and procedures codes for blllmg

: Categonze each account by financial class and generate appmprlate

rharges from an established, automated "master fee schedule™

' Identify insurance eligibility for each claim,

Page2of 21 " Revised on 7/01/04




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

318 Transmit billing claims electramca%lg oron eiectrenm medla tm payers
accepling electronic claim submission.

3.1.7 Submit "hardeopy claims” for each payer where an electronic claim cannot
be submitted.

318 Pmﬁuce and mail imﬂél.lh‘;ﬁblﬁé.tﬁ. batlents with no insurance information
requesting insurance coverage information or payment in full.

2
—
o

Research accounts with inadequate billing informaticn using our multlpfe
method” approach:

3.1.9.1 Review patient historical database
3.1.92 Submit electronic eligibility requests to participating payers

3183 Contact receiving hospital to get the needed mformahr.m
from admitting/registration records.

3194 Call patients or emergency contacts for information.

3.1.85 . Mail inquiry forms to patients to obtain medical cmferage
information.

3186 ... Perfn:}rm skip-tracing searches when necessary to "{mtact
the patient.

3.1.10 Process all attorney liens. court subpoenas. and bankruptcy filing

3111 Produce and mail reminder letters and conduct phone audits on all
open accounts according to pre-defined timetable.

3.112 Provide nationwide toll-free telephone lines in adequate numbers Eo
accommaodate billing inquiry calls.

1121 . Handie all calls and correspondence in-a timely
professional. and courteous manner

3113 A;:»peal all denied claims from Madicare, Memca idd, and Insurance
Carriers

31131 Nt further denial occours, trained specialists will request a
hearing to further dispute the denial, and "fight” for payment

Page 3 of 21 - Revisedon 7/01/04




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
- Contract No. 0405-076 '

Con qualified claims.
3114 Perform performance audit on all accolints desmed delinquent |
- " before transferring to the CITY for either write-off or further action -~
by a collection agency. _

3.‘?15.. . Process all receipts, carfespmdence and repnrts Efa]|'j,.f

31151 mede revenue accounting to the Carson City Finance - -
Department,
. :3.'1 [ I Pn:ﬁst all payments and adjustments 'EQ accounts r-ét:eivablé'cﬁéily'; _
© 3417 Send “cross-over and balance billings to responsible parties.
| A 3118 Process requests for refunds and reconciling receipts with the
: crY. :
3118 _ Provide easy-to-read mun%hly,-'quarterty, and annual a‘ccc-untihg.

statements to the City's Fire and/or Finance Department, .

31191 Produce detailed and summary reports for Financial.
- Statistical, and CQl. customized to meet the individual
reqlirements of the CITY. :

3120 . Produce, in a timely manner, any special ‘“on#ecgu'és:&” reports, - _' '
- containing financial, statistical, and/or CQl information. o
3121 Meet with representatives of City's Fire andfor Finance Department -
' -~ in person to discuss the success of the project and future needs.

31211 Such meetings will oceur on & routine schedule or upcm |
reguast. :
31.22 o Make ail baoks and records awallable to both internal and extemal

. auditors, upon request.

3123 Handieall disputed claims from thér&f-périy payers and act as liaison .
.. for the Carson City Fire Department. o e

L3124 Monitor all bifling and regulatory charges impacting ambulanice
' -~ - reimbursement and adjust the system to ensure regufatory =
compliance and update the CITY of any such changes and an
explanation of how it will affect the CITY and its patients.

Pagedof 21 . Revised on TI01/04




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTDR e
Contract No. 0405—0?‘6

3125 - Abideby all CITY peﬁc@es,-'standards, and securiity regarding the
release of any data pertaining to CITY or its patients.

3126 Provide contintious training for all in-house staff, including S
-~ immediate updates of all changes in the healthcare industry that
may have an impact on reimbursement and/or customer service.
3127 _ me»::te all necessary up- -front and on- going trammg for
: ~administration staff and EMS personnel.

3428 . Apply applicable technology that willimprove reimbursement andfor B
: o customer service.

_ Establish remote access for the CITY's authmazecﬁ employees to

3129
: view patient accounts and records in INDEPENDENT
CONTRACTOR’'S system. : -
3.1.30 Establﬁsh a professional and effectlue reiatmmhfp with all fecewmg :
' hospitais. _
13131 Provide to the CITY all snecessaw'resm,wces and personnel fora

complete and successful customer service that is immediately :
- responsive to all requests while maximizing the CITY's revenue.

" ARTICLE 4

4 CDNSIDERATION

41 _ The parties agree that IMDEPENDENT CONTHACTDR w1H prowde the servicas. -
specified in Article 3 Scope of Work at a cost of 4.95% of net collections. - - -

42 The CETY does not agree to reimburse INDEPENDENT CONTRACTOR for o |
... expenses unless otherwise specified. :

ARTICLE 5

5 IINSPECTIDN&AUDH

o '1'5 1 Books and Records

511 INDEPENDENT CONTRACTOR agrees to keep and maintain under
' general accepted accounting principles {GAAP) full, true and completé

Page5of 21 Revised on 7/01/04




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
L Contract No. 0405-076 -

S ._re\,,ords contra«:tc books, and documents as are necessar}f to fulty
- disclose to the CITY, State of Nevada, or United States Government, or
- their authorized representatives, upon audits or reviews, sufficient _
- information to determine compliance with all city, state, and fedsral =~
_' regu!atiezns and statues.

B2 snspectmn&.ﬂxudlt

_5‘.21 INDEPENDENT CONTRACTOR agrees that the relevant b{}GKS mcords _
- - {written, electronic, computer refated or atherwise). including, without '
- limitation, relevant accounting procedures and practices of
INDEPENDENT CONTRACTOR or its subconfractors, finaricial - R
statements and supporting documentation, and documentation related tu:r o
- the work product shall be subject, at any reasonable time, to inspection, -
- examination, review, audit, and copying at any office or location of S
.. INDEPENDENT CONTRACTOR where such records may be found with -~
. o without notice by the CITY. L

53 Period of Rétenti-on' -

| 531 INDEPENDENT EDNTRACTOR must retain all bt}aks records, repm‘tq
and statements relevant to this Contract a minimum of three years. '

532 The reientlon penod runs from the date of payment for the relevant goods o
or services by the CITY, or from the date of termination of the Contract,
whichever is later.

533 Retention time shall be extended when an audit is scheduled of in

~progress for a period reasonably necessary to complete an audit andfor to
. complete any administrative and judicial litigation which may ensue.

ARTICLE &6

6 CONTRACT TERMINATION:

_ 6.."1'_-' ~ Termination Without Cause:

6.1 fny discretionary or vested ri rght of renewai racrtw:thstamdmg this Contrau:t -
- may be terminated upon written notice by mutual consent of both parties
_ or unilaterally by either party without cause. .
62 Termination for Nonappropriation: N o |
' ‘PageBof 21 ' Revised on 7/01/04




CDNTRACT’ FOR SER‘JICES OF INDEPENDENT CONTRACTOR

- Contract No. 0405-076

6 2 1 The cont:nuatmn of this Contract beyond June 30, 2@&5 is sub;ect to and L

. contingent upon sufficient funds being appropriated, budgeted, and .
- otherwise made avallable by the Carson City Board of Supervisors.

6.2.2 The CITY may terminate this Contract, and INDEPENDENT

. ~ CONTRACTOR waives any and all claim(s} for damages, effective
immediately upon receipt of written notice (or any date specified therein) if
for any reason the funding is not appropriated or is withdrawn, limited, or -
Aimpaired.

. Cause Termination for Default or Breach; -

. 831 Adefault or breach may be declared with or without termination.

B, 3 2 This Contract may be terminated by either part; lupon wrst{en mtlce of o

default or breach to the other party as follows:

321 I INDEPENDENT CONTRACTOR fails to provids or
_ - satisfactorily perform any of the conditions, wark, -
deliverables, goods, or services called for by this Contfa-ct '
within the time requirements specified in this Contract or
within any granted extension of those time re‘quirements' or
6.3.2.2 . Many state. county, city or federal license, authcrlzatmn
~waiver, permit, quallﬁcataon or certification reguired by
- statute. ordinance, law, or regulation to be held by ;
INDEPENDENT CONTRACTOR to provids the goods ¢r -
- services required by this Contract is for any reason demedr -
-~ revoked, debarred, excluded. terminated, suspended.
~ lapsed, or not renewed; or :

6323  IfINDEPENDENT CONTRACTOR becomes insolvent,
subject to receivership, or becomes voluntarify or
involuntarily subject to the ;urusdmtmn of the bemla:ruptcyr

. court; or _

6324 . Ifthe CITY materially breaches any material duty under this
.. Gontract and any such breach impairs INDEFENDENT
- CONTRACTOR'S ability to perform; or

6325 Ifitis found By the CITY that any quid pm quo of gratuat;es in-
~the form of money. services, entertainment. gifts, or '
SREERRE - otherwise were offered or given by INDEPENDENT _
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CGNTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

64

- Contract No. 0405- 076

'CONTRACTOR, or any agent or repfeseniatu.re n:}f ST
INDEPENDENT CONTRACTOR, to any officer or pmplayeo :
- of the State of Nevada or the CITY with a view toward '
- securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any .
determination with respect to the performing of such -
Contract.

Time to Correct:

© . 8.4.1 Termination upon a declared default of breach may be exercised only |

6.5

L - accrued up to the time of termination:

after service of formal written notice as specified in Article 2 Motice, and -
the subsequent failure of the defaulting party within 15 calendar days of
receipt of that notice to provide evidence, satisfactory to the aggrieved
party, showing that the declared default or breach has been corrected.

Winding Up Affairs Upon Termination:

6 5.1 In the event of termination of this Contract f@r an;; reason. the part aes

-agree that the provisions of this paragraph sunvive termination:

B.5.11 The parties shall account for and properly present tc each
- other all claims for fees and expenses and pay those which
- are undisputed and otherwise not subject to set off under
this Condract.

8512 - Neither party may withhbid performance of'windiﬂg up _
provisions solely based on nonpayment of fees or expeﬂses o

6513 - INDEPENDENT CONTRACTOR shall satisfactorily complete
. work in progress at the agreed rate {or a pro rata basis if
~ necessary) if so requested by the CITY: -

6.5.1 4 INDEPENDENT CONTRACTOR shall execute any

- documents and take any actions necessary to effectuate’ an '

- assignment of this Contract if s requested by the CITY .

. B515 INDEPENDENT CONTRACTDR shall prr}mptlg, de liver mtm
: CITY possession all proprietary information in accordance -
~with Article 20 City Ownershlp of F—‘mprletary
information.

ARTICLE 7 - .
PageBof 29 . “Revised on 7/01/04




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

LIMITED LIABILITY:

Contract No. 0405- 075 ......... :

' -REMEDIES:_- =

- Except as otherwise provided for by law or this Contract, the rights and remedies S
- of the parties shall not be exciusive and are in addition to any other rights and '

remedies provided by law or equity, including, without limitaticn, actual damages. - '

“andto a prevailing party reasonable attorneys’ fees and costs.

Itis spemﬂcaity agreed that reasonable attorneys’ fees shali include without
limitation $125 per hour for CITY-employed attorneys and INDEPENDENT

CONTRACTOR-employed attorneys.

The CITY may set off consideration against any ungaid r:sbhga’uon of the
INDEPENDENT CONTRACTOR fo the CITY.

- ARTICLE 8

8.1

: The CITY will not waive and intends to asserﬁ available NRS Ghapter 41 I|ab1!|ty

- limitations in all cases.
] 82 Ccﬁhﬁact liability of both parties shall not be Subjett o punitive ﬁamages.ﬁ
= 8.3 Liguidated damages shall not apply unless otherwise spacified in the
- incorporated attachments.
84 Damages for arw CITY breach shall never exceed the amount of funds -

-~ -appropriated for payment under this Coniract, but not vet paid to INDEPENDENT
e CONTRACTOR. for the fiscal year budget in existence at the time of the breach.
- 8.5 INDEPENDENT CONTRACTOR’S tort liability shall not be limited.

o ARTICLE 9

' FORCE MAJEURE:
91 Meither party shall be deemad to be in wiolation of this Contract if it is prevenaed '
from performing any of its obligations hereunder due to strikes, failure of public -
~transportation, civil or military authority, act of public enemy, accidents. fires,
- explosions. or acts of God, including, without limitation, earthquakes, floods,
winds, or storms.
92 In such an event the intervening cause must not be through the faut of the party
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- - _CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

Contract No. 0405-076

assertmg such an excuse, and the excused party is ob.‘:gated to promp! y perfﬂrm R
“inaccordance with the terms of the Contract after the intervening cause ceases.:

ARTICLE 10

R 1NDEMN§FICATEDN

_[m.i

To the fuflest e:-ctent permitted by an iNDEPENDENT CONTRACTOR shalf -

~indemnify, hold harmless and defend (at CITY'S option), not excluding the
o CITY'S right to participate, the CITY from and against all liability, clalms actions,
. damages, losses. and expenses, including, without limitation, reasonable.
attorneys’ fees and costs, arising out of any alleged negligent, willful, or unlawful -

acts or-omissions of INDEPENDENT CONTRACTOR, its officers, employeas,

agents, representatives, volunteers, and any others performing work for

 INDEPENDENT CONTRACTOR.

10.2

o the fullest extent permitted by law, CITY shall indemnify. hold harmiess and
 defend, not excluding the INDEPENDENT CONTRACTOR'’S right fo participate.

" the INDEPENDENT CONTRACTOR from and against all liability, claims, actions,

- damages, losses. and expenses, including, without limitation, reasonable

attorneys” fees and costs, arising out of any alleged negligent, wiliful, or un!aw'fui =

- acts or omissions of CITY, its officers, employees, agents, Eepresmfatwes

' voiunteeys and any others performing work far CITY.

ARTICLE _ 11

11 INDEPENDENT CONTRACTOR: .

1.1 INDEPENDENT CONTRACTOR is associated with the CITY only for the

L

e

, _
- - 'subject only to the terms of this Contract, shall have the sole right to supervise..

- purposes and to the extent specified in this Contract, and in respectto -
- performance of the confracted services pursuant to this Contract.

INDEPENDENT CONTRACTOR is and shall be an mdependem contractor and

~“manage, operate, control, and direct performance of the details incident to s

e

- duties under this Contract.

‘Nothing contained in this Contract shall be deemed or construed to create a

partnership or joint venture, to create relationships of an employer-employee or

principal-agent, or to otherwise create any liability for the CITY whatsoever with

- respect to the indebtedness, liabilities, and obligations of INDEPENDENT
- CONTRACTOR or any other party. . _
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

'_ 11..4

- Contract No. 0405-076
INﬂEPENDEMT CONTRACTOR and CITY intend and 'agree that

"INDEPENDENT CONTRACTOR. and any of its employees, shall not be
. considered as an employee for all purposes including. but not limited to, the

- application of the Fair Labor Standards Act. Federal Insurance Contribution Aot

~the Social Security Act. the Federal Unemployment Tax Act, the provisions of the

Internal Revenue Code and any Mevada revenue and taxation laws, and that
INDEPENDENT CONTRACTOR shall solety be respansible for the following fm

- INDEPENDENT CONTRACTOR and its employees:

1141 withholding of income taxes, FICA FUTA of any other tax:és o
: feas. o
g 1142 o workers cembéhéétmn and empmyrers uabﬁny coverage. '
. 1143 o health or other benefit plans. |
11.4.4 R pa'rt'lmiaét'lﬂn ar contribution to any fﬂtirement plan
1145 sick leave, vacation leave of any other type of leave. -
11.4.6 unemployment compensation coverage. -
1.1.4[? | * wages or overtime compensation due its emp!oyeés in rén&ering:. s

118

services pursuant to this contract.

- INDEPENDENT CONTRACTOR shall indemnify and hold CITY harmless from.
- and defend CITY against, any and all losses, damages, claims, costs, penalties,

liabilities, and expenses, including. without limitation, reasonable attorneys’ fees -
and costs in the defense of any claim made under the Fair Labor Standards Act

. or any other federal or state law, arising or incurred because of incident to, or

otherwise with respect to Sections 11.4.1 through 11.4.7.

Neither iNDEPENDENT CONTRACTOR nor its employees, agents or S
representatives shall be considered employees, agents. or representatives of ihe

e A - | I -

1.7

118

The CITY and INDEPENDENT COMTRMTGR shall evaitate the nature of

- services and term negotiated in order to determine “independent contractor”
status and shall monitor the work relationship throughout the term of the Contract |

to ensure that the independent contractor relationiship remains as such.

It is specifically understood and agread that

1181 the CITY doés nat have the right to require control t}fWhen,where:'”'
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CONTRACT FOR SERVICES OF iNDEPENDENT CONTRACTOR
Contract No. 0405-076 -

* and how the INDEPENDENT CONTRACTOR is fo work-'

1 'f.8,2_' - 'the CITY will not be providing training to the IMDEPENDENT
 CONTRACTOR; o
1183 the GITY will not be furnishing the INDEPENDENT CONTRACTOR .
; - with worker's space, equipment, tools, supplies or fravel expenses;
1184  noné of the warkers who assist the INDEPENDENT = B
o - CONTRACTOR in performance of histher duties are emplnyees of o
thecity, -
1185 the arangement with the INDEPENDENT CONTRAGTOR does not

contemplate continuing or recurring work {even if the services are
. seasonal, part-time, or of short duration};

1186 | the CITY will not incur any employment haﬂmmg.,r |fthe
- : INDEPENDENT CONTRACTOR is terminated for Failuire to
perform, and .
1187 the INDEPENDENT CGMTRAcmR is not restricted from oﬁerlng

his/her services to the general public while engagad in this work
: re!atmnsh;p with the CITY. o

ARTICLE 12

12 GENERAL LIABILI?Y IMSURARCE

12 1 Unless waived in wiiting by the CITY, the INDEPENDENT CONTRACTOR
" agrees, as a condition precedent to any duty of the CITY to make any payment

- under this Contract, to furnish and maintain throughout the term of the Contract

- atno costto the CITY, such general liability and property damage insurance as =~
- shall protect him and any subcontractor perfarmmg work covered by the Contract
from claims for, but not limited to, bodily injury. sickness, disease, death, or
- property damage arising or resulting from the INDEPENDENT CONTRACTOR'S
- performance, or by any subcontractor, person. firm or empioyee directly or
- indirectly employed by him. L

: '?12.’131' o Insurance shall contain limits of not less Qhan One Mn%lran Dollars )
. {$1,000,000. 00;.

: 1'2'.'2 ~The Cltg.r s Risk Managemeni Department mus% he wnsultecﬁ prior tc- any waiver |
of insurance. _ _ o : :
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

Contract No. 0405-076

The iNDEPENDENT CONTRACTOR agrees that Carson City’ shall be ||sted as.
an additional insured on such insurance policy as is required in this Article 12,

- that such insurance shall be primary as respects Carson City and that any "other '_ R
- insurance” provision shall not apply to the additional insured, '

. Carscm Cft‘_-,' Purchasmg & Contracts shall be listed as a ceriificate holder '

 The INDEPENDENT CONTRACTOR shall furish to Garson Gty Purchasing &
- Contracts, 201 Morth Carson Street Suite 11, Carson City. Nevada 89701, a

certificate of said insurance prior to comrnencing work.

I the event the CITY must pay any premiumis) on behalf of the INDEPENDENT
- CONTRACTOR, after the execution of this Contract, the INDEPENDENT '
- CONTRACTOR shall reimburse the CITY for afl such payment(s). Said

- payment(s) shall be deducted from any compensation dus, or about to become
. due the INDEPENDENT CONTRACTOR by the CITY.

- ARTICLE 13

| 1'31

: PRD?ESSE{JNAL LIABILITY

Unless waived in writing by the CITY the INDEPENDENT CDNTRACTDR

~agrees, as a condition precedent to any duty of the CITY to make any ;}a}fmeht -
- under this Contract. to furnish and maintain throughout the term of the Contract

o ~at no cost to the CITY, professional liability insurance as shall protect the .
CINDEPENDENT CONTRACTOR, subcontractors, agents, and empfnyees ihereof

132

434

o .1_3_15

for the performance of this Contract.

1341 insurance shall contain fimits of not fess than One Million Doffars

($1.,000,000.00}.

The City's Risk Man'aglément Department must be consutted prior to anvy w.aiver o

of insurance.

“The iNE}EPENDENT CONTRACTOR agrees that Carsun Caty Purchasmg &

Confracts shall be listed as a certificate halder,

The iNDEPENDENT CONTRACTOR shall furnish to Carson Csty Pumhasmg &

“Contracts, 201 North Carson Street Suite 11, Carson City, Nevada 89701.a

certificate of said insurance pricr to commencing work.

In the event the CITY must pay any premium(s) on behalf of the INDEPEMDENT
- CONTRACTOR, after the execution of this Contract, the INDEPENDENT e
- CONTRACTOR shall reimburse the CITY for all such payment{s). Said =~

- :__ 'paymemls} shall be deducted from any compensation due, or about to ber.:cme
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CONTRF’&CT FOR SERVICES OF INDEPENDENT CONTRACTOR

- Contract No. 0405-076

: f: due the INDEPENDENT CONTRACTOR by the oY

ARTICLE 14

IMDUSTRIAL JMSURAHCE """

‘Il*-i.-‘I Unless waived in writing by the CITY, the INDEPENDENT CDNTRACTDR

. agrees, as a condition precedent to any duty of the CITY to make any payment -

. under this Contract, to furnish and maintain throughout the term of the Contract
-+ -atno cost to the CITY, worker's compensation insurance as required by the

. provisions of Chapters 616 and 617 of the NRS.

142 The City's Risk Management Department must be consulted prior to any waiver

- of insurance.

143 The INDEPENDENT CONTRACTOR agrees that Carson City Pumhasmg &
- . Contracts shall be listed as a certificate holder. :

| 144 The INDEPENDENT GONTRACTOR shall furnish to Carson City Purchasing &

~Contracts, 201 North Carson Street Suite 11, Carson City, Nevada 89701, a
- - certificate of said insurance prior to commencing work. :

5-1'4.'5' In the évent the CITY must pay any premiumis) on behalf of the iND-EﬁENDEHT _

- CONTRACTOR, after the execution of this Contract, the INDEPENDENT.
- CONTRACTOR shall reimburse the CITY for all such payment{s). Said -

. payment{s) shall be deducted from any compensation due, or about tc:r become
. due the INDEPENDENT CONTRACTOR by the CITY. :

- ARTICLE 15

'BUSINESS LICENSE:

151 INDEPENDENT CONTRACTOR shall obtain a Carson City business ficense and

provide a copy of same to Carson City Purchasing & Contracts, 201 North
. Carson Street Suite 11, Carsen City, NV B9701 prior to commencing work.

ARTICLE 16

- GOVERNMENT OBLIGATIONS:

6.1 _ INDEPENDENT CONTRACTOR shali be responsmle for all appli cable federal
state, and local government obligations. _

" -16.2 INDEPENDENT CONTRACTOR will be responsible to pay all taxes,
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CONTRACT FOR SERV!CES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

16.3 Real -pro’periy and personal property taxes are the responsibility of S
ANDEPENDENT CONTRACTOR in accordance with NRS 361.157 and 361.159.

" 164" INDEPENDENT CONTRACTOR agress to be responsible for payment of any

such government obligations not paid by its subcontractars during performance .
of this Contract,

185 - The CITY may set-off agai'n's't consideration due aﬂjf deiinq-uent'gt}\éemmént
: - - obligation. :

CARTICLE 17

" WAIVER OF BREACH:

47.1  Failure to declare a breach or the actual waiver of any particular breach of the |
Contract or its material or nonmaterial terms by either party shall not operate as a -
- waiver by such party of any of its rights or remedies as to any other breach.

ARTICLE 18

" SEVERABILITY:

' _?8.? It any pmwsren contained in this Conlract is hp#d to be unenforceahle by a u{}urt

of law or equity; this Contract shall be construad as if such provision did not exist
- and the nannnfarceablhty of such provision shall not be held to render any other
-~ provision or provisions of this Contract unenforceable. _

- ARTICLE 19

CASSIGNMENT: |
191 INDEPENDENT CONTRACTOR shail neither assign. transfer nor delegate any
- rights. obligations or duties under this Contract without the prior written approval
~ofthe CITY. e

‘ARTICLE 20

. CITY OWNERSHIP OF PROPRIETARY INFORMATION:

201 dny files, reports. histories, studies, tests, manuals. instructions, photographs,
- negatives. blue prints, plans, maps, data, system designs. computer programs,. .
codes, and records {which are intended to be consideration under the Contract).
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
' Contract No. 0405-076

" or any other documents or drawings, prepared or in the course of preparatmﬁ by
- INDEPENDENT CONTRACTOR (cr its subcontractors) in performance of its- _
- obligations under this Contract shall be the exclusive property of the CITY and ali
. such materials shall be delivered into CITY passession by INDEPENDENT
- CONTRACTOR upon completion, termination, or cancellation of this Contfract -
202 iNDEPENDENT CONTRACTOR shall not use, wi illingly allow, or cause to have
- such materials used for any purpose other than performance of INDEPENDENT
 CONTRACTOR'S obligations under this Contract without the prior written
- consent of the CITY. e
- -20:3 - Notwithstanding the foregoing, the CITY shall have no proprietary interest in any
.. materials licensed for use by the CITY that are subject to patent, trademark of
copyright pmtectlon

ARTICLE 21

2 'FUBLIC RECORDS:

.' 2?.1  Pursuant to NRS 239, Gm information or dﬂcumer‘ats recewed fram e
- INDEPENDENT CONTRACTOR may be open to public inspection and copying.

21,2 The CITY will have the duty to disclose unless a pamcular record is made
- confidential by law or a common law balancing of interests. .

~ 213 INDEPENDENT CONTRACTOR may clearty label individual documentsasa
T Mrade secret” or "confidentia” provided that INDEPENDENT CONTRACTOR
~ . thereby agrees to indemnify and defend the CITY for honoring such a '
. designation.

214 The failure to 50 label any document that is released by the CITY shall constitute.
. a complete waiver of any and all claims for damages caused by any release of -
~the records. : _

215 f a public records request for a labeled document is received by the CITY. the -
con - CITY will notify EHDEFEHDEMT CONTRACTOR of the request and delay access
. to the material until seven (7} working days after notification to ¥NDEPEMDENT -
"~ CONTRACTOR. S

218 Within that time delay, it will be the duty of INDEPENDENT CONTRACTOR fo
S act in protection of its labeled record. Failure to so act shall constitute a complete' '
L waiver. :

ARTICLE 22
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
~Contract No. 0405076 - o

' -gz  CONEIDENTIALITY: B

: 22;1. INDEPENDENT CONTRACTOR shalkeep canﬂdential ail nfurmatfnﬂ in
- whatever form, produced, prepared, observed or received by INDEPENDENT
- CONTRACTOR to the extent that such information is confidential by law or -
- otherwise required by this Contract.

"ARTICLE 23

23 FEDERAL FUNDING - - : : e
23 1 I the event faderal funds are used for payment of an or pa{t of this (;:mf;acg

2311 . INDEPENDENT CONTRACTOR ceﬂiﬁed, by signing 1h55'CDntract.,' g
B that neither it nor its principals are presently debarred, suspended. ~
- proposed for debarment, declared ineligible, or voluntarily excluded -
from participation in this transaction by any federal depariment or. -
- agency.

L2312 This certification is made pursuant to the regulations implementing
- Executive Order 12549, Debarment and Suspension, 28 CF.R. pt.- -
67, § 67.510, as published as pt. VHl of the May 26, 1988, Federal
- Register (pp. 18160-19211), and any relevant program-specific
regulations. N

92313 This provision shall be required of every subcmtractm'receiving -
—any payment in whole or in part from federal funds.

2314 INDEPENDENT CONTRACTOR and its subcontractors shall -
- comply with all terms, conditions, and requirements of the -
- Americans with Disabilities Act of 1990 (P.L. 101-1363, 42 U.S. c.
12101, as amended. and regulations adopted thereunder contained
in 28 C.F.R. 26.101-36.999, inclusive, and any refevant prugramw h
-specific regulations.

2315 IMDEPENDEMT CONTRACTOR and its subcontractors shall -

- combly with the requirernents of the Civil Rights Act of 1964, as -
amended, the Rehabilitation Act of 1873, P.L. 93-112, as amended,
and any relevant program-specific reguiations, and shalil not

- discriminate against any employee or offeror for employment
~because of race, nationat origin, creed, color, sex, religion, age, o
disability or handicap condition nncludmg AIDS and AlDS- refated -
conditions.) s
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Cantract No. 0405-076

ARTICLE 2#

24 _'GENERAL WﬁRRAM’Y

- -'.24.;-1 .' INDEPENDENT CONTR,&CTDR waframs that all deiwerabﬁes and work product ' o
- under this Contract shall be completed in a workmanlike rmanner consistent with - I
- standards in the trade, profession, or industry; shall conform to or exceed the '
- specifications set forth in the incorporated attachments; and shall be fit for
. ordinary use, of good qualify, with no material defects.

" ARTICLE 25

.25 PROPER AUTHORITY:

254 The parties hereto represent and warrant that the person executing this Contract
' - on behalf of each party has full power and authority to enter into this Contract,

ARTICLE 26

26 _'._.;GOVERNING LAW: JURISDICTION;

©28.1° This Contract and the rights and obligations of the r:rar'ues. hereto shall be .
. -governed by, and construed according to. the laws of the State of Nevada.
- INDEPENDENT CONTRACTOR consents to the jurisdiction of the Nevada
- _district courts for enforcement of this Contract. o

- ARTICLE 27

27 i EMT&RE CGNTRACT AND MODIFECATIGN

L 2'.?..1. “This Contract and its integrated attachment[sj mnstrtutes the entire Contract of
~+ the parties and such are intended as a complete and exclusive statement of the-
‘promises, representations. negotiations, discussions, and other Contracts that
may have been made in connection with the subject matter hereof. -
272 'UnEpSS an integrated attachment te this Contract spemﬂca%l; drsplaws a mutuaE '
~intent to amend a particular part of this Contract, general conflicts in language
- between any such attachment and this Contract shall be construad cmns&stent
~ with the terms of this Confract. :

273 Unless otherwise expressly authorized by the terms of this Contract. ho .
- modification or amendment to this Contract shall be binding upon the parties
unless the same is in writing and signed by the respective parties herefo.
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CDNTRACT FOR SERVICES OF INDEFENDENT CONTRACTOR o _ﬁ: L

Contract No. 0405-0?6

- ARTICLE 28

S 28" -: ACKNOWLEDGMENT MN%D EXECUTION

281 In witness whereof, the parties hereto have caused thls Contract !o be sagned- |
“and intend to be legally bound thereby. _

: CARSON CITY
‘Finance Director
Attrr: Cheryt A Adams Purchasmg &
Cantracts Manager

S 201 North Carson Street Suite 11+

Carson City, Nevada 89701 _
Telephone: 775-887-2027 extension 1100

- Fax: V75-BBY-2107

-cadams@ci.Carsoﬂ-{:ity.n:w.gs o

Contracts Manager
" DATED tmsﬂ day of April, 2005,

| =CITY S ORIGINATING DEPARTMENT :
BY: Stacey Giomi, Fire Chief

Fire Department N R e

777.5. Stewart Street

Carson City, NV 89701

- Telephone: 775-B87-2210 Ext. 1D{}5 _
Fax: 775-887-2209 L
SGiomi@@asi carson-city.rv.us .

| DA_T"ED_thisﬁJ,éf f day of Ap'ris; 2005

' Page 19 of 21 .

CITY'S LEGﬁtL COUNSE{

Noel S. Waters, District Attorney

| have reviewed this Ccuntract and approve _' o

- as to its legal form.

qw i ,L,w-uu

' Deputy District ﬂ‘ttmrnﬂy

DATED this féﬁ#« day of April, 2005,
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CONTRACT FOR SERViCES OF tNDEPENDENT CONTRACTOR
- Contract No. 0405-076

. -'Doug Shamon being first duiy sworn, deposes and says: That he is the lNBEPENDENT _
- CONTRACTOR, or authorized agent of the INDEPENDENT CONTRACTOR. for whom the

- aforesaid described work is to be performed by; that he has read the foregoing Confract and .
understaﬂds the terms conditions, and reguirements thereof, _ :

: IMDEPENDENTCDNTRACTGH
- BY: Doug Shamon
TITLE: CEO
FIRM: ADP! West, Inc.
- BUSINESS LICENSE #:
- Address: 7750 Pardee Lane, Suite 201
: City: Oakland
. State: CA  Zip Code: 94621-1424
- Telephone: 510-768-9648 { Fax # 510-004-57 ‘19
 E-mait Addreges DShamoen@emsclaims. com

- (Signature oANBEPENDENT CONTRACTOR)

DATED this __ day of April, 2005,
| STATEOF _Fslfe )
e ) ss
County of _ L 297/ = . )

- On !hls@_ day of April, in the year 2005, before me, w/
Public, personally appeared Doug Shamon, personally known to me or pro¥ed to me on the -
basis of satisfactory evidence to be the person whose name is subscribed to this instrument,
and acknowiedgecﬁ that he executed it

WJTN.E and and official seal.
. ‘M% JEFFERSON HOLDER
g@ MY COMMISSION #DD904512
e

EXPYRES: FEB 26, 2002

o Nc:rtaws
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CGNTRACT FOR SERVIC ES OF INDEPENDENT CONTRACTOR
' Contract No. 0405-076 '

-CONTRACT.ACCEPTANCE AND EXECUTION:.

 The Board Of Supervisors for Carson City, Nevada at their publicly noticed meeting of

~May 5, 2005 approved the acceptance of CONTRACT No. 0405-076 Ambulance

~ Bilting Services. Further, the Board Of Supervisors authorizes the Mayor of Carson
. City, Nevada to set his hand to this document and record his signature for the execution
-~ of this contract in accordance with the action taken.

CARSON CITY, NEVADA

WMW

MARY TEIXEIRA, Mxpfvor:a

DATED this 57 day of May, 2005.

.....

DATED this 5r“ day of. May 2005.
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‘CARSON CITY FIRE DEPARTMENT -

FMS DIVISION
R |  DATE: April 15, 2005
TO: - CHERYL ADAMS - PURCHASING - |
FROM: V. G.PIROZZI I - CHIEF OF EMS
" RE: - BID FOR AMBULANCE BILLING

: 2 - On Ap-’ri} 13-_,- ZE?GS,_ we interviewed three bidders for the ambulance billing contract. Present - _
~ for the interview were myself, Stacey Gioni - Fire Chief, and Lila Cummins. After the interviews, .

one bidder, TC Billing and Services Corp. was eliminated because they were not prepared for ©

‘questioning, and therefore could not provide statistical information based on the figures given to
- them pertaining to Carson City billing bistory. The two remaining bidders, Wittroan Enferprises,
CLLC, and -Advanced Data Processing, Inc. remained in contention. The following is the
- recommendation for awarding the contract: '

 We recommend Advanced Data Processing, Inc., based-on the following:

1. Aproven local track record with contracts for several fire based ambulance services.
o m the area. L
1. Abid presentation that more than ad equately answ ervzfi per{znﬁnt quesimns re garchng

*providing the service for Carson City.

- oA fee rate of 4,95%, which is considerably less than mmpetltors
40 A willingness to work with the City to provide the necessary software engmeenng -
" atno cost, to facilitate the data transfer needed to create the billing records.. '

[

- *¥NOTE: *  One contingency that must be satisfied by Advanced Data Processing, In¢. prior to
. awarding the bid, is to guarantee in writing that part 4 above will be accomplished
- before to June I, 2045,

© While Wittman Enterptises, LLC also made a very impressive presentation, and we belisve -

they could provide the service, some of their statistical figures raised some questions as to validity. - |
o They ale{w bid a fee rate of 6.0% with an option of $21.00 per bill instead. We believe this rate w Uuld

be mote costly in the long run,
- Thank vou,

V.G Pirozi T
Chiefof EMS




S Boonc, CouNntamu,

L ikttn Cha,m Adams
- Carson City Purchasing and Contracts
201 Morth Carson Street
Suite 110 o

- Carson City, Nevada §9701

. Déa&‘ Cheryl,

3 Piea‘te fet this Ietter serve as your amhnnzatmn to ChdﬂEb the namie of 1he
INDEPENDEI\T CONTRACTOR as defined in the Contract For Services Of
' 'Independertt Contractor — Centract No, 0405-076 from Adwvanced Data Processing, Inc.
C{PADPIT) o ADPL West, Ine. {"West”}), 7750 Pardee Lane, Sugte 201, Oakland, Ca
C94621-1424. West 1s a wholly owned subsidiary of ADPI and is the office that will be -
perfmming the billing and accounts receivable management services for Carson City,

_ Shouid vou have any questions or require further information, please contact Brad
Williatns at 305-459-0658 or myself at Wi5-459-01650,

N Sinc&rei}-’,

-Dbug Shamon
- President

520 NWW TH5™ Streef, Ste. 207, Miami FL 33765 » BOO.226.1749 » fax: 305 945.6692 + emsclaimsicom -




ADVANCED -

DATA FROCESSING, END.

/m

EME B, COUNTDH (e .
April 18,2005

- Cheryl Adams, Purchasing & Contracts Manager
- Carson City Purchasing & Contracts
~ 201 Noith Carson Street Suite 11
- Carson City, NV 89701

: .Dear (‘heni

 Advanced Data Pmcessmg, Ine. (ADP'f} is quite piease:i w 1th Carson City’s selectwn o o
“allowing our company to provide the City’s EMS and Fire Departments with the finest = = -
- bilfing solution to meet their needs. : B
- We agree m ac-.ept data from your current Firehouse billing expo::art and mapy the data into-our
--S‘«Stem _ S P

' We w11E commit to developmg a workmg unport by June 1. In order to accomplish thls o
“Carson City will need to provide ADPI with; 1) a live extract file in the current format, 2) the
- translation table data and, 3) format of the table and data for converting Firehouse spec:ﬁ '

- codes iuthmeanmgﬁli billing data. The information is expected to be pmvlded to ADPI hv -
April 297, : o

] -Agam, we look forward to scnmg Carson City with excellence and fosterin_g a lﬂﬁg—term '
client relé’tionship Should you have a question or need to contact us for any reason, vou may
: r&ach me-at (510) 904-5733 or, you may reach Dan Kehoe at ($007 901-9122. '

I ESpectﬁ}]ly subtmtted, -

Donald V. Passaro-
- Vice Présicifent

CORE RWTA TS Streef Rl 20T Oedaori FLO231ES ¢ BONZIO1TEY e Juw; 3039455602« amschatms. com
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49 anER'iNFbRMATIGR:_

. Company Name: Advanced Data Processing, Inc. -
“Federal 10 No.: 22-3875190 _
Mailing Address: 500 NW 165th Street Rpéj Suite 102
- City, State, Zip Code: Miami, Florida 33169
= Complete Telephone Number: 305-459-0658
L Complete Fax Number: 305-521-0786

. 'Contact F’erscmmtﬁe Don Passaro- Vice Pfemdent Wes!em Dperatmns
- Mailing Address: 7750 Pardee Lane, Suite 200
- City, State, Zip Code: Oakland, CA 94621-1424
. Complete Telephone Nurnber: {510} 769-0648 x333
- Complete Fax Number: 305-521-0777 _
- E-mail Address. dpassaro@emsclaims.com
50 Carson Clty Munsmpal Code Section 4.04.010 requires that any busmess Dperatmg wnthm
- Carson City is required to be in possession of a valid Carson City business license. Be - -
. advised that upon award of a contract by Carson City, you must either have a current busmess o
. license or-an exemption tetter from the Carson City Treasurer's Office before commencing -
business. However, possession of said license is not a prerequisite for bidding. B

50.1 I Bidder has a valid Carson City Business License. please provide number:

'50.2 " Bidder does not have a valid Carson City Business License. Bidder contacted a
. representative of the Treasurer's Uffice Business License Division at 775-887-2002.

- FAX #775-887-2102 and has been informed that Bidder does need a Carson City

" Business License for this REQUEST FOR BID. Bidder certifies that he will obtain .

“a Carson City Business License if awarded this REQUEST FOR BID. g

___Slgnature _h ) o B Date: Apnm 20[]5

[

503 _B‘tdder does not have a valid Carson Gity Business License. Bidder cer&zﬁes that he
~hasspokento ___ . arepresentative of -
" the Treasurer's  Office Business License Division at 775-887-2092 and has been S

informed that Bidder does not need a Carson City Business License for this-

o REQUEST FOR BID.

-;-s_agnam;# S . Date

AT ST A i i T L L " S - ’ T TN A
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51 DISCLDSURE DF PRENC!PALS

51 1 : indmduai andfor Partnershm

Oigner 1) Name

City, State, Zip Code
Complete Telephone Mumber

Owiner 2) . Mame
Address

City, State, Zip Code
Complete Telephone Number

Cither' 1) Titla
Name

Other2) - Title
MName

51.2. Corporatmn

State in which Company is incﬁrporated Delaware

Date Incorporated: October 2002
MName of Corporation: Advanced Data Processing, Inc.

Address: 500 NW 165th Street Road, Suite 102
City, State, Zip Code: Miami, Florida 33169
Complete Telephone Number:305-453-0658

President's Name: Doug Shamon
Vice-President's Name: Don Passaro

Other 11 Name: Brad Williams
Title: Vice Prasident- Comtrolier

Cther 2 Name
Title

RAGRNTE Arhiilanns Riling Sarvinas Page di e’ &




CARSON CITY PURCHASING & CONTRACTS
BID RESPONSE . B|dder5|mtlals&date ”_ljﬁy'

If Bldder responds NO to any of the following questions, Bldder must use the
EXCEPTION SUMMARY document to record any deviations, modifications, andfor
alternates proposed to this REQUEST FOR BID. Failure to do so may be justification for
rejection of the BID RESPONSE. Bidder must indicate the title of document from the top
of the page, the page number from the bottom of the page, the item number
corresponding to the item, and a detailed description of the deviation, mndlflcatlon,
and/or alternate. Failure o note deviations, modifications, andfor alternates on the
E)(CEPTIGN SUMMARY shall be interpreted to convey that the Bidder wil perfurm in the
manner. descnbed andfor specified in this REQUEST FOR BID.

52 Bidder has read the SPECIFICATFONS and certifies that the ;}roduct( s} andlor service(s)
""" proposed meets or exceeds the requirements of this REQUEST FOR BID?

""" GYes GNo

53 Bidder agrees to enter into a Contract for Services of Independent Contractor (Attachment
A" - Sample Contract) with Carson City for two (2) years from date of award by the Board of

Supervisors.
GYes GNo
""" “53.1 Bidder agrees that Carson City shall have the nght tc renew the Contract for ﬁve (! 5;1
additional vears, subject to negotiation.

GYes 'G'Nd

53 2 Bidder guamntees the pricing fora period of two [2) years fmm the date c;f award. {C Yes G Ncr}

packagmg haﬂdltng insurance, etc sha[i bm aIEowed B|ddﬂr shall be resp{}nsubsle for all
shipping charges for items returned due to error and/or unacceptable condition

GYes GNo

55 Bidder agrees that should he fail to deliver the product{s) andior perform the service(s) bid ir
accordance with this REQUEST FOR BID., the City may dedlare the Bidder in default of
contract and recover all damages. costs and fees {including Attorney’s fees) allowable by law.

""" _ GYes  GNo

N T — -
P ) ...H . . [l 3Y L al S




CARSON CITY PURCHAS!NG & CDNTRACTS

510 RESPONSE o Bmdnrsnmﬂals&daievl/_q q'ﬂs

56 Bldder agrees that in the event of default by the Bidder, Carsun City may, at its option, plirsue
- one or all of the following alternatives including: procure the product(s) and/or service(s) from
- another source and hold the defaulting Bidder responsible for an excess cost occasioned
~_thereby, assess a penalty of 5% of the total awarded bid amount, commence with Surety
- andior Performance Bond proceedings, debar the defaulting Bidder for not less thanone’ year
or pursue other applicable legal remedies. TR

| _ 5? Bldder agrees that if necessuty requires the use of matenais or supphes not confmrmmg tothe
SPECIFICATIONS, they may be accepted and payment shall be made at a proper
ad;ustment fin price. _ _ _

GYes oNo

.58 Bir:fder has read and agress 1o abide by the TERMS AND CONDITIONS of thss '
REQUEST FGR BID.

o S L GY353 Ghla

' 59 Bldder agrees. tu prowde a certifi cate of general ilabaisty msurance containing limits of not less
- than One Million Dollars ($1,000,000) naming Carson City as an additional insured and
~ certificate holder within ten {10} days of award by the Board of Supervisors. Cerlificate shaEi
- be furnished to Carson City Purchasing & Contracts, 201 North Carson Strest Suite 11,
Cars-::rn Clt}:’. Nevada 89701. _ _ .

GYes GNa'

B0 Bldder agrees to pmwd@ a certlfcate of ;::umfessmnai Itablhiy insurance contasnlng limits Gf not
less than One Million Dollars {$1,000,000) listing Carson City as a certificate holder within ter -
- {10) days of award by the Board of Supervisors. Certificate shall be furnished to Carson Clt}’ .
Purc:hasang & Contracts, 201 North Carson Street Suite 11, Carson Clty, Nevada 89701.

| GYes GNG‘_ :

' GYes GNn':"l P

61 Brdder agree to pmwde a {:ertlﬂcate of workers’ mmpensatmn msurance I stlng Carsmn City
as a certificate holder within ten (10) days of award by the Board of Supervisors. Cerdificate
“shall be furnished to Carson City Purchasing & Contracts, 201 North Carson Street Suite ‘H
Carson City, Nevada 89701. : :

GYes -.GN.O e

W
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CARSON CiTY PURCHAS!NG & CONTRACTS R
| w;O_N&_E_ . Bidder's initials & date 44,4-_65

62 CASH DISCOUNT of 0.0 % may be taken in addition to the price(s) stated for the

.__te-rms‘{jf —.__nfa__days. . ...

- 62.1 Pmmpt payment discourits wrii be considered in award recommendatmn only 1f
: dtssount period is fifteen {15) or more calendar days.

622 Discoufit peraod will be computed from the date Carson City acknowledges that the -
- delivery and/or performance meets the requirements of this REQUEST FOR BID 2
~ -~ or from the date the correct invoice is received by the appropriate Carson City .~
. departmentidivision accounts payable clerk. whichever is the latter date,

623 Paym’eﬁi is deemed to be made on the date payment is mailed to the Bidder.

83 Sealed Bid :nwentory

634 Tabfe of Contents: {Tab 1}

....... '.'G’Tés 'GN@QII o
63.2:-'.'-Executive Summary (Tab 2) e
e _ _ 'GYes  GNo

633 BidResponse (Tab3) SRR
e | GYes  GNo.

63.4 . Scope of Services. Anhmpatecﬁ (Tabd4)

'_GYés GNo
635 Financial Proposal (Tab 5}' ......... SN
: Lo . _ GYes GNo
- 636 History of Firm (Tab §)
637 References (Tab7) EEPE R | ST
R . B AP TR TR R R . o G\fes GNO | .
: _:63'.82 -Réspons:e'lo question's (Tab 8) - e
L - GYes GNo
639 Financial Information (Tab9) S R
: DO o o GYes - GNo

0405078 Amhnlance Diling Samvicas - LT Ll Pugsgaar st

GYes GNo '.



| CARSON CITY PURCHASING & CONTRACTS
SURE L B'D RE§EONSE | - Bidder's m|t|als &date}’(q T[""’; ' :_;f

63.10 Exhibits (Tab 10)

S DEDEATE Ambasie Rl Serteas S AR ' T Page 49 of £
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CARSON CITY PURCHASING & CONTRACTS

B!D RE pONSE U pidders initials & date k_i'_”'ﬂf

64 ACKNOWLEDGMENT AND EXECUTION:

STATEOF  Florida SRR BES
B _ } 88
counwot: Hiami- Dade )
1 Doue . Shamea _ (Nameof party signing this BID RESPONSE),

being first duEy sworn, do depose and say: That | am the Bidder, or the authorized agent of the
. Bidder, from.whom the aforesaid described product{s} and/or service(s} is to be provided; that'!

- have read and agree to abide by this REQUEST FOR BID which includes the following - e
-documents: NOTICE TO BIDDERS, SPECIFICATIONS, TERMS AND CONDITIDNS and E!D'- =

RESPONSE. |

: _'.BIDDER Doug Shamcm '
PRINTED NAME OF BIDDER: Doug Shamon
TITLE: President and CEO

'FIRM: Advanced Data Processing, Inc.
© - Address: 500 NW 165th Street Road,Suite 102
~ City: Miami
" State  Zip Code: Florida 33169
Telephone Number: 305-459-0650 R e S
. FaxNumber: 305-521-0778 I UREIRRE
~E-mail address: dshamon@emsclaims.com . .
{Signature of Bader
DATEDﬁm;&JLcm}onﬂwh\

_ L L2005,
-ATTEST - R

On thus H}h, {:Fay of - ;_fmnj - inthe year 2005, before me. ﬁfhﬂ\{ﬂ' W\Wf,mp,i’- -
Notary Public, personally appeared Pl b Shamony o i
' parsonail}f known to me or proved to me on the basrs of sa!asfactory ewdence to be the persran
_ whcse name is subscribed to this igsfrup knowledged that he (she) executed it

 WITNESS my- hand and official ses ' A

B Notaws Slgnature ' R
-_-}My Cammassmn E:(pwes De fnlptr hl[&{}f}

 Tenntder willet

. 0405-076 Ambulance Billing Services = . pagssbof 51




CARSON CITY PURCHASING & CONTRACTS o
BlD RESEONSE ' _ B|ddera|n|tiaI5&dateA{__ —‘f“ﬂ;

SR - 85.1. Use this document to record any deviations, modifications, and/or alternates proposed
~ tothis REQUEST FOR BID. Failure to do so may be justification for rejection of -
- the BID RESPONSE. Bidder must indicate the title of document from the top of the
- page, the page number from the bottom of the page, the item number corresponding to
. the ftem, and a detailed description of the deviation, modification, and/or alternate; '
* Failure to note deviations, modifications, and/or alternates on the EXCEPTION :
-~ SUMMARY shall be interpreted to convey that the Bidder will perform in the manner .
_described and/or speciiﬁe.d in this REQUEST FOR BID. =~

- 652 If addrtlcmal space is required, use mmpanv letterhead and mark as "Exhibit 65. 2" '

Eﬁ.ﬂf"ifthere are no dewahons modifications. andfor alternates pms}osed to this " s
 REQUEST FOR BID, write "None",

NONE

%% * END OF BID RESPONSE * * *

' D405-076 Ambulance Biliing Services - R T Page 51 of 51




~ AAowanceo

. Carson City, Nevada |

. Tab2 EXECUTIVE SUMMARY | o
" Carson City is seeking a highly qualified company to meet the City's requirements for
“Ambulance Billing Services with the best overall value. ADPD's proposal will respond to
~all the requirements of the RFP and demonstrate our high level of qualifications. Our
“proposal will also demonstrate our overall value combining proven superior collection
- results, solid compliance and excellent customer service with an extrernely competitive
. fee structure,

| .H_ighiigil’fs of Qualifications: -

. Over twenty years of experience in EMS billing, . :
-+ Local experience and proven supericr results with Reno/Tahoe clients and other
~clients in the State of Nevada. _

Superior management team with over 100 vears of combined experience.

Depth of management resources with over 15 management level employees. =
. State of the art proprietary technology. _ :

-+ Existing connectivity to Nevada Medicare and Medicaid payers.
¢ Fxcellent local references.
o w o Strong financial condition with over $3 million cash on hand.

-« Fully staffed local operations within driving distance to Carson City. -

LA .

_ Tahoe Douglas
Morth Lake Tahoe |
MNorth Tahoe | 5544

'Tru ckee 85%

_ Donner Summit |




e LR oo Carson City, Nevada

- ADPI prides itself on our advanced compliance capabilities. Most EMS billing
- companies are aware of major compliance risks and perhaps have a formal document
- on compliance. Some may even name an individual as their compliance person. At -
ADPL we take compliance seriously. We have a separale compliance and quality -
- department that performs routine internal audits to ensure compliance is not just a
- plan‘on a sheif. A senior executive, Joe McCloskey, leads our compliance effort with .
spectfic certification in compliance from the Health Care Compliance Association.’
M McCloskey's expertise in EMS billing compliance is well known,. He is a
- member of the Reimbursement Task Force of the Arerican Ambulance Association
~ - and is a member of the Florida Medicare Ambulance Committee, '

- ADPI provides its customers crucial guidance and compliance teadership on medical =
- necessity, HIPAA, MedicareMedicaid regulations, billing related docuimentation, and
- other regulatory issues. : '

Customer Service L _
ADPI realizes that all the revenue optimization and risk mitigation can be entifely
forgotten if the reputation of Fire Department and City is not upheld to the highest _
~ standards. = To this end, all patient contact is done by trained Customer Service L
- ‘Representatives {CSRs). These ADPI representatives have been trained to work with e
‘patients who may be elderly, speak a different language (we have full-time, bilingual -
operators who will handle foreign language callers), feel angry about having received
‘abill or any number of circumstances that arise in our business of EMS Billing. Our _
- CSR’s will always handle your patients with the utmost respect and professional ¢
cconduct. . _ _ N _
Our. proposal ~describes the ADPT's processes and procedures to  fulfill - your
creéquirements. . But above all, we understand that our role is to fully handle all-
~functions of the billing process. Our customer-oriented approach provides Carson
City with people who can identify risks and opportonities, solve problems, and keep
©oyou informed,
. Competitive Fee Proposal _ _ -
-ADPI will present a fee proposal that indicates our confidence in the high collection -
levels we will achieve and reflects cost advantages we enjoy from our superior  _ ﬁ
‘processes and technologies. : ' ' S

ATEEAC Y [iars Pordeanr e '

. TABIEXECUTIVESUMMARY - e e g




- Carson City, Nevada

'. Clnsmg B

CADPI is the mast hi“hl‘v quahﬁed EMS billing Lumpanw in the industry, . Our
qualifications fully. meet the needs of Carson City. We hope vou agree that in addition to
- being qualified, ADPI can deliver the best value to Carson City.

To this end, we will closé this Executive Summary with a tjﬂbté from the EMS Chief
from an agency we just began to hill for in April of 2004, the City of Cincinnati, Thanks '
~in advance for your consideration of ADPI to fulfill this important role.

"ADPI has raised the bar on our expectations as our new billing vendor., Their expertise
‘helped in our recent integration of an electronic patient care-reporting package. They
have helped us undertake the cleanup of receivables from our previous vendors. [ am |
extremely impressed by their medical insurance expertise, local hospital ntegration,

attention to detatl, helpful attitude, prompt fielp n eliminating problems faced, insightful

suggestions and quick solutions, Most importantly, they have significantly increased our |
cae,'lfeut on results in less than six months... Greaf job!” i

 EMS Chief Mike Kroeger, City of Cincinnati Fire Departiment

AT RAIIET DA Ta PROCEICN D
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e *-Tab 5 FINANC!AL PROPOSAL

/“ ADVANCED:_

;l'.% L PROZEITING !

Carson City, Nevada

i {)ur fee for. these services is 4 95 of cuiieetmns, plt}S $ 75 fﬂr each mm!mg of

: prnacw netfces {optional.)

Our fee. wnlI remain constant th’rﬁughuut'the contract period and will only be

o re_visé_d ‘to the extent US postage rates change the cost of postage.

L ADVANCED DATA PROCESSING, NG,
CTAB S FHNANCIA L PROPUS AL
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