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City of Carson City
Agenda Report
Date Submitted: May 6, 2008 Agenda Date Requested: May 15, 2008
Time Requested: Consent
To: Mayor and Supervisors
From: Purchasing & Contracts

Subject Title: Action to approve Amendment No. 3 for Contract No. 0405-076 the renewal of
the contract through June 30, 2009 for Ambulance Billing Services with Advanced Data

Processing, Inc.
Staff Summary: Amendment No. 3 will extend the contract through June 30, 2009.

Type of Action Requested: (check one)

( ) Resolution ( ) Ordinance
(_X__) Formal Action/Motion ( ) Other (Specify)

Does This Action Require A Business Impact Statement: () Yes( X )No

Recommended Board Action: I move to approve Amendment No. 3 for Contract No. 0405-076
the renewal of the contract through June 30, 2009 for Ambulance Billing Services with
Advanced Data Processing, Inc.

Explanation for Recommended Board Action: On May 4, 2005 the Board of Supervisors
awarded Contract No. 0405-076 Ambulance Billing Services to Advanced Data Processing, Inc.,
500 NW 165" Street, Suite 102, Miami, FL 33169 305-459-0658 FAX #305-521-0786 to
provided ambulance billing services at a rate of 4.95% of collections through June 30, 2007 with
the option to renew for five (5) additional one (1) year periods subject to negotiation. On
September 15, 2005 the Board of Supervisors approved Amendment No. 1 that provided access
to and use of the HealthEMS™ System at a cost of $1.50 per incident Patient Care Report
processed.

On June 21, 2007 the Board of Supervisors approved Amendment No. 2 for first renewal period
through June 30, 2008 at the same prices, terms, and conditions as originally bid and amended.

Pamela Olkowski, Vice-President for Advanced Data Processing, Inc., has provided a letter
confirming the 2™ renewal will continue with the same price, terms, and conditions as originally
bid and amended. Vincent Pirozzi, has requested that this contract be renewed for the 2™ renewal
period.




Applicable Statue, Code, Policy, Rule or Regulation: N.R.S. Chapter 332 Purchasing: Local
Governments.

Fiscal Impact: 4.95% of net amount collected and $1.50 per incident Patient Care Report
processed

Explanation of Impact: 4.95% of net amount collected and $1.50 per incident Patient Care
Report processed

Funding Source: 4.95% of net amount collected and $1.50 per incident Patient Care Report
processed

Supporting Material: Letter from Advanced Data Processing, Inc., Amendment No. 3, and
Agenda Report 6/21/07

Prepared By: Cheryl Adams, Purchasing & Contracts Manager

Reviewed By: m S }&&M Date: $ - £ - o5
( 1re
C LL\ / Date: S —6€~-0%

(City Manager)

] Date: S-\g- Q%
(Distrifft Att
1 Date: S "é 21

(Fin'ance Director) 0

Board Action Taken:

Motion: 1) Aye/Nay
2)

(Vote Recorded By)




ADVANCED

DATA PROCESSING, INC.

B (X

April 10, 2008

Cheryl Adams, Purchasing & Contracts Manager
Carson City Purchasing & Contracts

201 North Carson Street Suite 11

Carson City, NV 89701

Dear Ms. Adams:

Pursuant to your request, this letter will serve as notice that ADPI does intend to renew
Contract #0405-076 for Ambulance Billing Service with Carson City EMS.

This renewal will continue with the same price, terms and conditions as the existing
contract.

Please do not hesitate to call me with any questions. You can reach me directly at
303.336.3492.

Sincerely,

Cdmutar Ohosabl

Pamela Olkowski
Vice-President

4251 Kipling Street, Suite 200 e Wheatridge, CO 80033

303.329.9044 e 800.248.2262 e 303.336.3166 fax




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 3
- Contract No. 0405-076

THIS AMENDMENT is made and entered into this 15" day of May, 2008, by and
between the City and County of Carson City, a political subdivision of the State of Nevada,
hereinafter referred to as the "CITY", and Advanced Data Processing, Inc., 4251 Kipling
Street, Suite 200, Wheatridge, CO 80033 (303) 329-9044 (800) 248-2262 FAX #(303) 336-
3166, hereinafter referred to as the "INDEPENDENT CONTRACTOR", and is made to amend
the existing contract known as CONTRACT #0405-076 Ambulance Billing Services.

WITNESSETH:

WHEREAS, the CITY desires to amend sections of Article1 of the original contract to
include that which is contained herein; and

WHEREAS, itis deemed that said amendment is both necessary and in the best
interests of the CITY.

NOW, THEREFORE, in consideration of the aforesaid premises, the parties agree
as follow:

ARTICLE 1

1 CONTRACT TERM:

1.1 This Contract shall be effective until June 30, 2009, unless sooner terminated by
either party as specified in Article 6 Contract Termination.

IT IS ALSO AGREED, that all unaffected conditions, requirements, and restrictions of

the Original Contract document remain in full force and effect for the duration of the Contract
term.
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 3
Contract No. 0405-076

ACKNOWLEDGMENT AND EXECUTION:

In witness whereof, the parties hereto have caused this Amendment to be signed and intend

to be legally bound thereby.

CARSON CITY

Finance Director

Attn: Cheryl A. Adams, Purchasing &
Contracts Manager

201 North Carson Street Suite 11
Carson City, Nevada 89701
Telephone: 775-887-2133 ext 30135
FAX: 775-887-2107
CAdams@ci.carson-city.nv.us

Wy

CHERKL A. ADAMS
Purciasing & Contracts Manager

DATED 5‘& ’ﬂ/

CITY'S ORIGINATING DEPARTMENT
BY: Stacey Giomi, Fire Chief

Fire Department

777 S. Stewart Street

Carson City, NV 89701

Telephone: 775-887-2210 Ext. 1005
Fax: 775-887-2209
SGiomi@ci.carson-city.nv.us

VA Ko

STACEY GIOMI
Fire Chief

DATED _ 5 -6-08
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CITY'S LEGAL COUNSEL
Neil A. Rombardo, District Attorney

| have reviewed this Contract and approve
as to its legal form.

A q; Qa n'g_é Mm
Deputy District Attorney

DATED _ S-o- OB




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 3
Contract No. 0405-076

Doug Shamon being first duly sworn, deposes and says: That he is the INDEPENDENT
CONTRACTOR, or authorized agent of the INDEPENDENT CONTRACTOR, for whom the
aforesaid described work is to be performed by; that he has read the foregoing Contract
Amendment and understands the terms, conditions, and requirements thereof.

INDEPENDENT CONTRACTOR

BY: Doug Shamon

TITLE: CEO

FIRM: Advanced Data Processing, Inc.
BUSINESS LICENSE #: 08 21856

Address: 4251 Kipling Street, Suite 200

City: Wheatridge

State: CO  Zip Code: 80033

Telephone: 303-329-9044 / Fax #: 303-336-3166
E-mail Address: DShamon@emsclaims.com

U

(Sigriafure of INDEPENDENT CONTRACTOR)

DATED 4pril 16, 2008
STATE OF F/W/ da )
) ss
County of g‘rawud )
Signed and sworn (or affirmed) before me on this  / b day of jpr: L , 2008, by

Doug Shamon.

é”nz% £ Modnn

(Signature of Notary)

(Notary Stamp)

CINDY R. GARDNER

iy,

Commission # DD 429111
Bonded By National Notary Assn.

SSRESK  Notary Public - State of Florida
/e *\CzZ )
g @ - 2My Commission Expires May 12, 2009
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 3
Contract No. 0405-076

CONTRAC_T ACCEPTANCE AND EXECUTION:

The Board of Supervisors for Carson City, Nevada at their publicly noticed meeting of
May 15, 2008 approved Amendment No. 3 for CONTRACT No. 0405-076. Further, the
Board of Supervisors authorizes the Mayor of Carson City, Nevada to set his hand to
this document and record his signature for the execution of this contract in accordance
with the action taken.

- CARSON CITY, NEVADA

MARV TEIXEIRA, MAYOR
DATED this 15" day of May, 2008.

ATTEST:

ALAN GLOVER, CLERK-RECORDER

DATED this 15" day of May, 2008.
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City of Carson City

Agenda Report
Date Submitted: June 12, 2007 Agenda Date Requested: June 21, 2007
Time Requested: Consent
To: Mayor and Supervisors
From: Purchasing & Contracts

Subject Title: Action to approve Amendment No. 2 for Contract No. 0405-076 the renewal of
the contract through June 30, 2008 for Ambulance Billing Services with Advanced Data
Processing, Inc.

Staff Summary: Amendment No. 2 will extend the contract through June 30, 2008. *

C
F ERK *
Type of Action Requested: (check one) Time _9/35an_
( ) Resolution ( ) Ordinance JUN 2
((X_ ) Formal Action/Motion ( ) Other (Specify) 6 2007
By
Does This Action Require A Business Impact Statement: ( ) Yes ( X 0 Depuy
0 Is Action Req P C —)&\ajrs on Gl tY:tKlevada

Recommended Board Action: I move to approve Amendment No. 2 for Contract No. 0405-076
the renewal of the contract through June 30, 2008 for Ambulance Billing Services with
Advanced Data Processing, Inc.

Explanation for Recommended Board Action: On May 4, 2005 the Board of Supervisors
awarded Contract No. 0405-076 Ambulance Billing Services to Advanced Data Processing, Inc.,
500 NW 165™ Street, Suite 102, Miami, FL 33169 305-459-0658 FAX #305-521-0786 to
provided ambulance billing services at a rate of 4.95% of collections through June 30, 2007 with
the option to renew for five (5) additional one (1) year periods subject to negotiation. On
September 15, 2005 the Board of Supervisors approved Amendment No. 1 that provided access
to and use of the HealthEMS™ System at a cost of $1.50 per incident Patient Care Report
processed.

Pamela Olkowski, Vice-President for Advanced Data Processing, Inc., has provided a letter
confirming the first renewal will continue with the same price, terms and conditions as originally
bid and amended. Vincent Pirozzi, has requested that this contract be renewed for the 1% renewal
period.

Applicable Statue, Code, Policy, Rule or Regulation: N.R.S. Chapter 332 Purchasing: Local
Governments.

Fiscal Impact: 4.95% of net amount collected and $1.50 per incident Patient Care Report
processed

Explanation of Impact: 4.95% of net amount collected and $1.50 per incident Patient Care
Report processed




Funding Source: 4.95% of net amount collected and $1.50 per incident Patient Care Report
processed

Supporting Material: Letter from Advanced Data Processing, Inc., Amendment No. 2, and

Agenda Report 9/15/05

Prepared By: Cheryl Adams, Purchasing & Contracts Manager

Reviewed By: M )74;%»«

(Fi lre

A Lkt
m 7’MM )

(DlstnctA or] /
o = - # bd/)L/
(Fm{nce Dlrector) ( V\
N
Board Action Taken:
Motion: 1)
2)
(Vote Recorded By)

Date:
Date:
Date:

Date:

6 -)2-03

1207

@—@m}

u/,u(, 7

Aye/Nay




/“ ADVANCED

DATA PROCESSING, INC.

Cheryl Adams, Purchasing & Contracts Manager
Carson City Purchasing & Contracts

201 North Carson Street Suite 11

Carson City, NV 89701

Dear Ms. Adams;

Pursuant to your request, this letter will serve as notice that ADPI does intend to renew
Contract #0405-076 for Ambulance Billing Service with Carson City EMS.

This renewal will continue with the same price, terms and conditions as the existing
contract.

Please do not hesitate to call me with any questions. You can reach me directly at
303.336.3492.

Sincerely,

Pamela Olkowski
Vice-President

4251 Kipling Street, Suite 200 ¢ Wheatridge, CO 80033

303.329.9044 e 800.248.2262 ¢ 303.336.3166 fax



CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 2
Contract No. 0405-076

THIS AMENDMENT is made and entered into this 215 day of June, 2007, by and
between the City and County of Carson City, a political subdivision of the State of Nevada,
hereinafter referred to as the "CITY", and Advanced Data Pro, 4251 Kipling Street, Suite 200,
Wheatridge, CO 80033 303-329-9044 800-248-2262 FAX #303-336-3166, hereinafter referred
to as the "INDEPENDENT CONTRACTOR", and is made to amend the existing contract
known as CONTRACT #0405-076 Ambulance Billing Services.

WITNESSETH:

WHEREAS, the CITY desires to amend sections of Articles1 and 2 of the original
contract to include that which is contained herein: and

WHEREAS, itis deemed that said amendment is both necessary and in the best
interests of the CITY.

NOW, THEREFORE, in consideration of the aforesaid premises, the parties agree
as follow:

ARTICLE 1

1 CONTRACT TERM:

1.1 This Contract shall be effective until June 30, 2008, unless sooner terminated by
either party as specified in Article 6 Contract Termination.

ARTICLE 2

2 Notice:

2.2.1 Notice to INDEPENDENT CONTRACTOR shall be addressed to:

Advanced Data Processing, Inc.

Pamela Olkowski, Vice President

4251 Kipling Street, Suite 200

Wheatridge, CO 80033

303-329-9044 800-248-2262 / FAX #303-336-3166
POlkowski@emsclaims.com
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 2
Contract No. 0405-076

IT IS ALSO AGREED, that all unaffected conditions, requirements, and restrictions of
the Original Contract document remain in full force and effect for the duration of the Contract
term.

Page 2 of 5



CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 2
Contract No. 0405-076

ACKNOWLEDGMENT AND EXECUTION:

In witness whereof, the parties hereto have caused this Amendment to be signed and intend to
be legally bound thereby.

CARSON CITY CITY'S LEGAL COUNSEL

Finance Director Neil A. Rombardo, District Attorney

Attn: Cheryl A. Adams, Purchasing &

Contracts Manager

201 North Carson Street Suite 11

Carson City, Nevada 89701 I have reviewed this Contract and approve
Telephone: 775-887-2027 ext 1100 as to its legal form.

FAX: 775-887-2107

CAdams@oci.carson-city.nv.us

Lhd 0 i

'CHERé/A. ADAMS ) Deputy D rictAWé{ v

Purch@sing & Contracts-Manager E/‘
DATED this Q%day o 2[227@ . 2007. DATED this | L day of 2007,

CITY'S ORIGINATING DEPARTMENT _

BY: Stacey Giomi, Fire Chief v /Ac6ns C- #r 1oy
Fire Department

777 S. Stewart Street

Carson City, NV 89701

Telephone: 775-887-2210 Ext. 1005

Fax: 775-887-2209

SGiomi@ci.carson-city.nv.us

At ////

DATED this 2 éfyof Joent 2007,
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 2
Contract No. 0405-076

Doug Shamon being first duly sworn, deposes and says: That he is the INDEPENDENT
CONTRACTOR, or authorized agent of the INDEPENDENT CONTRACTOR, for whom the
aforesaid described work is to be performed by; that he has read the foregoing Contract
Amendment and understands the terms, conditions, and requirements thereof.

INDEPENDENT CONTRACTOR

BY: Doug Shamon

TITLE: CEO

FIRM: Advanced Data Processing, Inc.

BUSINESS LICENSE #: 07 21856

Address: 4251 Kipling Street, Suite 200

City: Wheatridge

State: CO Zip Code: 80033

Telephone: 303-329-9044 / Fax #: 303-336-3166

E-mail Address: DShamon@emsclaims.com
v

(Stgrfature of INDEPENDENT CONTRACTOR)

DATED this 4/ dayof _May  2007.

STATE OF Flori da )
) ss
County of Droward )
On this 4/ day of Ma , in the year 2007, before me, C/ n/«/L/ é/%falf) el

Notary Public, personally appeared Doug Shamon, personally known to mé or proved to me on
the basis of satisfactory evidence to be the person whose name is subscribed to this
instrument, and acknowledged that he executed it.

WITNESS my hand and official seal.

1 )
oy Mot

Notary's Signatare SRVE, CINDY R. GARDNER
:5\\ ¢z Notary Public - Statg of Florida
My Commission Expires: M iy J2,20q9 M Commen Expires My 12, 2009
= K/ r ey ission # DD 429111
it Bonded By Nationaj Notary Asgn,
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 2
Contract No. 0405-076

CONTRACT ACCEPTANCE AND EXECUTION:
The Board Of Supervisors for Carson City, Nevada at their publicly noticed meeting of
June 21, 2007 approved Amendment No. 2 for CONTRACT No. 0405-076. Further, the

Board Of Supervisors authorizes the Mayor of Carson City, Nevada to set his hand to
this document and record his signature for the execution of this contract in accordance

with the action taken.
CARSON CITY, NEVADA

//—/f“

MARV TEIXEIRA, MAYOR

DATED this 21st day of June, 2007.

ATTEST:

NG, PG e

ALAN GLOVER, CLERK-RECORDER

DATED this 21st day of June, 2007.
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City of Carson City

Agenda Report
Date Submitted: September 6, 2005 Agenda Date Requested: September 15, 2005
Time Requested: Consent
To: Mayor and Supervisors
From: Purchasing & Contracts
Subject Title: Action to approve Amendment No. 1 for Contract No. 0405-076

Ambulance Billing Services with Advanced Data Processing, Inc.

Staff Summary: Amendment No. 1 will provide the City access to and use of a new EMS
reporting system.

Type of Action Requested: (check one)

( ) Resolution ( ) Ordinance
(_X__) Formal Action/Motion ( ) Other (Specify)

Does This Action Require A Business Impact Statement: (_)Yes( X )No

Recommended Board Action: I move to approve Amendment No. 1 for Contract No. 0405-076
Ambulance Billing Services with Advanced Data Processing, Inc.

Explanation for Recommended Board Action: On May 4, 2005 the Board of Supervisors
awarded Contract No. 0405-076 Ambulance Billing Services to Advanced Data Processing, Inc.,
500 NW 165" Street, Suite 102, Miami, FL 33169 305-459-0658 FAX #305-521-0786 to
provided ambulance billing services at a rate of 4.95% of collections through June 30, 2007 with
the option to renew for five (5) additional one (1) year periods subject to negotiation.

Staff is requesting approval of Amendment No. 1 for access to and use of the HealthEMST™
System at a cost of $1.50 per incident Patient Care Report processed.

Applicable Statue, Code, Policy, Rule or Regulation: N.R.S. Chapter 332 Purchasing: Local
Governments.

Fiscal Impact: $1.50 per incident Patient Care Report processed
Explanation of Impact: $1.50 per incident Patient Care Report processed
Funding Source: $1.50 per incident Patient Care Report processed

Supporting Material: Amendment No. 1 and Agenda Report 5/5/05




Prepared By: Cheryl Adams, Purchasing & Contracts Manager

Reviewed By: ‘f/v‘-/,( /&7 ‘%

(Fire Departm

(Cit Manager)
(DIS%C ttomeR

(Finance Di ctc!r)
Board Action Taken:

Motion: 1)

(Vote Recorded By)

Date:
Date:
Date:

Date;

Aye/Nay




CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 1
Contract No. 0405-076

THIS AMENDMENT is made and entered into this 15" day of September, 2005, by
and between the City and County of Carson City, a political subdivision of the State of Nevada,
hereinafter referred to as the "CITY", and ADPI West, Inc., 7750 Pardee Lane, Suite 201 ,
Oakland, CA 94621 510-769-9648 FAX #510-904-5719 , hereinafter referred to as the
"INDEPENDENT CONTRACTOR", and is made to amend the existing contract known as
CONTRACT #0405-076 Ambulance Billing Services.

WITNESSETH:

WHEREAS, the CITY desires to amend sections of Articles 3 and 4 of the original
contract to include that which is contained herein; and

WHEREAS, itis deemed that said amendment is both necessary and in the best
interests of the CITY.

NOW, THEREFORE, in consideration of the aforesaid premises, the parties agree
as follow:

ARTICLE 3

3 SCOPE OF WORK:

3.2 According to the terms and conditions of Exhibit A, which is a copy of the
executed HealthEMS™ Subscription Agreement between Advanced Data
Processing, Inc. and ScanHealth, Inc. with the confidential pricing information
redacted, INDEPENDENT CONTRACTOR agrees to provide CITY with
ScanHealth, Inc.'s HealthEMS™ System; supply CITY with two-part patient care
reports; and supply CITY with access to the HealthEMS™ System for scanning,
correcting (“scanalyzing”) scanned patient care reports, accessing scanned
images and data, reporting and analysis, and extracting state EMS reports.

3.3  The parties agree that the CITY shall not have any contractual relationship with
ScanHealth, Inc.
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRAC;\I'OR
AMENDMENT No. 1
Contract No. 0405-076

ARTICLE 4

4 CONSIDERATION:

4.3 The parties agree that INDEPENDENT CONTRACTOR will provide the access
and use of the HealthEMS™ System at a cost to the CITY of one-dollar and fifty
cents ($1.50) per incident patient care report processed in the prior month. Such
costs shall be invoiced to the CITY in the same invoice and manner as for all
other INDEPENDENT CONTRACTOR services billed monthly and with the same
payment terms.

4.4  The parties agree that the INDEPENDENT CONTRACTOR shali make all
necessary payments to ScanHealth, Inc. and that CITY shall have no obligation
to make any payments to ScanHealth, Inc.

IT IS ALSO AGREED, that all unaffected conditions, requirements, and restrictions of
the Original Contract document remain in full force and effect for the duration of the Contract

term.
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 1
Contract No. 0405-076

ACKNOWLEDGMENT AND EXECUTION:

In witness whereof, the parties hereto have caused this Amendment to be signed and intend

to be legally bound thereby.

CARSON CITY

Finance Director

Attn: Cheryl A. Adams, Purchasing &
Contracts Manager

201 North Carson Street Suite 11
Carson City, Nevada 89701
Telephone: 775-887-2027 ext 1100
FAX: 775-887-2107
CAdams@ci.carson-city.nv.us

o Chul 0 Lt

CHER A ADAMS

Purc & Contracts Manager
DATED this 2; _%day of September, 2005.

CITY'S ORIGINATING DEPARTMENT
BY: Stacey Giomi, Fire Chief

Fire Department

777 S. Stewart Street

Carson City, NV 89701

Telephone: 775-887-2210 Ext. 1005
Fax: 775-887-2209
SGiomi@ci.carson-city.nv.us

A /@//}%

DATED this _& day of September, 2005.

CITY'S LEGAL COUNSEL
Noel S. Waters, District Attorney

| have reviewed this Contract and approve
as to its legal form.

ARelorsE B o

Deputy District Attorney

DATED this (&> day of September, 2005.
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 1
Contract No. 0405-076

Doug Shamon being first duly sworn, deposes and says: That he is the INDEPENDENT
CONTRACTOR, or authorized agent of the INDEPENDENT CONTRACTOR, for whom the
aforesaid described work is to be performed by; that he has read the foregoing Contract
Amendment and understands the terms, conditions, and requirements thereof.

INDEPENDENT CONTRACTOR

BY: Doug Shamon

TITLE: CEO

FIRM: ADPI West, Inc.

BUSINESS LICENSE #: 05 21856

Address: 7750 Pardee Lane, Suite 201

City: Oakland

State: CA  Zip Code: 94621-1424
~ Telephone: 510-768-9648 / Fax #. 510-904-5719
 E-mail Address: DShamon@emsclaims.com

/
(Signature of | NDENT CONTRACTOR)
DATED this _J rel day of ﬁqﬁ_@ezooa
stateor_Tlovid o )
A - -« ) ss
county of WU i - Doga )

Onthis_Zind day of &p;lgmgg; in the year 2005, before me, Je hniter Wi lbergel
Notary Public, personally appeared Doug Shamon, personally known to me or proved to me on
the basis of satisfactory evidence to be the person whose name is subscribed to this
instrument, and acknowledged that he executed it.

WITNESS my handyand official seal.

L.S.

Notary's S@ature
My Commis$ion Expires: Deember R
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
AMENDMENT No. 1
Contract No. 0405-076

CONTRACT ACCEPTANCE AND EXECUTION:

The Board Of Supervisors for Carson City, Nevada at their publicly noticed meeting of
September 15, 2005 approved Amendment No. 1 for CONTRACT No. 0405-076
Ambulance Billing Services. Further, the Board Of Supervisors authorizes the Mayor
of Carson City, Nevada to set his hand to this document and record his signature for the
execution of this contract in accordance with the action taken.

CARSON CITY, NEVADA

M K"/’J P
M%%V TEIXEIRA, MAYOR;

DATED this 15th day of September, 2005.

'dgy.of September, 2005.
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HealthEMS

HealthEMS™ SUBSCRIPTION AGREEMENT

This HealthEMS™ Subscription Agreement (the "Agreament"), is belween ScanHealth, Inc., a Minnesols
corporation ("ScanHealth”), and the undersignad custamear ("Customer”),

1. HealthEMS™ SYSTEM. (*System”)

1.1

1.2

1.3

14

Licensed Software. The Licensed Softwars Is the ScanHealth HeslthEMS™ Soflware, a wab-enabled
application that performs data analysls and reporting over the Internet (the "Licansed Software™ for the
Emargency Medlcal Services (EMS) indusiry. ScanHeatth owns all rights to thls soflwara.

Professional Services. ScanHaalth makes avallabla numerous professional services {‘Prafasstonal
Servicas") per Sactlon 4 to help masimize your Invastment In HeallhEMS™. Sarvices include, bul may
not be limited to, Application Support, Classream Tralning, Web Trzining, Consulting and Educational
Resaurces. Profassianal services may be ancessed through myHsalthEMS ™, ScanHesith's single portal

of eniry to the Syatern.

Data Center Services, The Data Canter (“Data Center”} Is comprised of Infrastructura and services that
hosl, manage, and support the HealthEMS™ Saflware. ScanHealth is respansibla for the Data Center gs
defined in Seclion 5.2 up lo the point of extarnal Intermet access. It is the responsibility of Customer to
provida its own Intamet connectivity with sufficiant bandwidth ta meet usar demands,

Scanning Setvices. ScanHaalth provides a point-of-occurrance data collaction system using proprietary
OCR scannahle alectranic Pre-haspital Care Rapart ("ePCR") sheals and a secure fila fransfer program
that uploads scanned data via the Intemet (the “Scanning Sarvices®). In arder lo use (he Scanning
Services, Customer must abtaln scanning hardware that meefs {he specifications set Farth by ScanHealth.

2. LIGENSE AND FEES.

21

2.2

License. ScanHaalth hereby grants to Cuslomer a non-exclusive, non-transfarable (axcapt as provided In
this Agraement) license to access the System aver the Intemet. Hosting and dsployment of the System Is
pravided by ScanHealth. ScanHealth wil mvolce Customer manthly for leense and support feas

coniracted for under this Agreemant.

Fags.

2.2.1. Activation Fee. Activation Fee Is the ona-lima par Provider Initlal System Activatlon and Frovider

Sat-up as sel forth on Schadule A.

2.2.2. Initial Payment. Inftial Payment from Customer Is due upon acceplanice of this Agresment,

Initlal Payment Is the Activation Fee as set forth in Schadule A,

2.2.3. Monthly Subsetiption Feas. Customer agrees to pay the Monthly Subacriplion Fees as set fordh on

Schadute A, which forms a part of this Agreement. In the event tha Customer's aciual annual run
valuma, as listed in Scheduls A, varles from estimated annual run volume by rmarae than +/- 10%,
ScanHealth reserves tha right to make annual adjustments to the Subscription Faes provided the
Cuslomer is given 60 days priar written nofice of such adjustment. Subscription Fees include: Daly
Centar Services, application licensing, system maintenance and epplication support, sysiem upgrades,
scheduled training at ScanHealth’s corparate training center and tha quantily of scannable ePCR
shasets as sat farth in Schedule A.

ScanHealth, Inc, - Confidential
Ravisad 0510/05




2.2.4. Monthly Involeing. Following identificatian of Customar's Syslem Aclivation Dale as set forth In
Schedule B, ScanHealth will involce the Customer as set forlh in Schadula A, Customar will be
Invoicad manthly instaliment fees 30 days in advance, dua and payable by the first of tha manth during
the Term fdentliied In 8.1. Upan recelpt of payment, ScanHealth will delivar the corresponding numbar
of aPCR sheels lo the Customar for the following perlod. Shipping coste for {he aPCR sheals ramaln
tha respongibility of the Customer and will be Included in the monthly subscription Invaica.

2.2.5. aPCR Shipment, Inilal ePCR shipmant will Include a mintmum of three manths supply of shaels.
Thereafler, ePCRs will be automalically shipped to Customer per frequency listed below ant upon
payment of invaice for the corresponding monthly Subscription Fes. Shipping charges remain the
responsiillity of the Cuslomer and will be ncludad with the monthly subscription involce.

Yearly Shipment: annual run volume <or= 2,500
Quarterdy Shipment: annual nun volume betwaen  2.50 and 12,000
{ Monthly Shipment: annual run volume > or = 12,001

2,2.6, Supplemental Farms. In eddition to the basa sPCR sheets Included in the subscriplion agraemant
pricing, supplamantal forms are avallable on a unlt price basls per form. The unil price for tha
supplemental forms, which Includes the form cost and elactronlc image storage within tha Systam, are
pastad on the System web site. Custormer will ba Invaiced monthly for purchasa of supplemental
forms. Payment shall ba due within thirty (30) days from the date of involce.

2.2.7. Storing “Other” Anclilary Images. ScanHealth will provide Custormer HoalhEMS™ “Othar” image
functionality fo slore, on average, up to three, single-paga “Other” Images par ePCR, at no additlonal

cost.

3. INITIAL SETUR,

3.1

3.2

Customer’s Responsibilities for Setup. Custamer must provide Internst connectivity to the Systam web
site wilh sufficlant bandwidth ta meet Customer’s ulilization demands. System perfarmance Is 2 function of
bapdwidth and falency tme from cllent desktop to {he System web site. Cuatomar must connact with
Microsoft Intarnat Explorer version 6.5 or higher.

Custamer Passwords. Both a Logon Idantity and a password are nacessary to access the Syslem
through the Weh sita. Tha password provides vilal security In praventing unauthorlzed access In
Customer's Data and Confidential Infarmation, Custamer Is responsible for kesping and maintaining the
sacyrity of the passwords that are assigned to Customer. ScenHealth shall have no respensibility far
unauthorized access to Customer's Data or Confldentlal Information that resufts from Custornar's failurs lo

keap secure the assigned passwords.

System Activation Date. Following Identification by Customer and ScanHealth of Customer's Aclivation
Date (*Activatian Date”) az sat forth In Schedule B, ScanHealth will Invaica the Gustomar as set forth in
Schedula A. The System Activation Dale s the date at which ScanHaalth will activate the Systam to allow
for Customer sat-up of the Licensed Software via the Dala Center. Tha Systam Aclivation Date represents
the first day of the Subacription Term. Once a mutually agraaabila system Activation Date has bean sat,
ScanHaslth will involce Custamer for tha first monthly Subscription Fee as set forth in Schedule A.

4. PROFESSIONAL SERVICES.

4‘1

Application Support. ScanHeallh provides phone and web-based application support at no additional
cost to Cuglomers who have successfully completed Care Classraom Training and are gcliva Usars.
Applicalion Support Is definad as help with applicalion navigation or troubleshooting artising from the vse of
the System, as designed. ScanHealth's Call Canter is staffed from 7 AM — 6 PM Cantrsi Time, excluding

Holldays, as posted an myHealthEMS ™.
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4.2

43

4.6

4.7

Classroom Tralning, ScanHealth offars training regarding the use of the Systemn far the benefil of Its
Customars. Customer will be raquired to participats In ScanHealll’s Cors Classroom Tralning (“Core
Clasaroom Training”) at its corporata offices In Duluth, MN. Dates for Gora Classroam Tralning wifl be
confirmed by BcanHaallh's Customer Service staff and sesslons will be scheduled na eariier than three @
woeks from receipt of signed Subseription Agreement and Initlal Paymant es sat forth on Schedule A,
Classroom fraining In addition to Core Classroom Tralning Is free for activa Usars al ScanHeallh's
corporale offices in Duluth, MN. Attendance al SeanHealth's regularly schediufed Core Classroom
Training courees must be requastad and coordinated through Scaniealth's Custormer Servica staff.
Customer will be rasponsible for lis own {ravel and accommodations.

Projact Manager Implementation Support. ScanHaalth shall provide Customer up o a maximum of 20
hours of Projact Manager Implementation Support ta assist Cuslomer with implamenting the Systam,
Project Manager Implamentation Support, will be provided at no additional chargs ta Customer from the
date of execution of this Agreement through Implemantatian, up 1o 8 maximum of 20 hours o B manths
from Activalion Date, whichaver comas first. Addltional Projeci Manager Implementation Support hours
requestad by Customer will be charged at ScanHealth's hourly rales for Consulting services as set forth In

Saction 4.5.

Web Training. Through the usa of the Internat, SeanHealth is abla to provida supplemental Web Tralning
an focused seclions of the application. Examples of additional remate tralning are modularizad Iraining for
new employaas, including decumentation, scanning, bifiing, etc. Web fraining will ba provided to the
Customer at ScanHealth's hourly rates, as pested on the myHealthEMS™ portal,

Cansulting. ScanHealth pravides Consulting services to cuslomars requiting stuppart over and above
siandard Application Support. Consulling Is defined as customer assistance thal requires spscific
knowladga of the Cuslomer’s data sat, research goals, and operational ohjectives, Consulting services are
avallable both onsfte and online. Consulling services will ba provided to the Customer at ScanHealth's
ragular hourly rates, as posted on myHealthEMS™, Upan Cusiomer's raquest, ScanHealth shall schadula

consulling services at iis garllest convaniance.

Educational Resaurces, ScanHealth provides numerous Educational Resourcas for Customars which
should be used before contacting the Call Center for Application Support. Thesa Include user guide(s),
tralning videos, Frequently Asked Questfons and impartant industry links ta other websites.

lnvoicing. Customer shall relmburse ScanHealth bor any reasonable out of pocket expenses Inciuding
travel to and from tha Cuslomar site, lodging, maals, telephone, and shipping, as may be necessary in
conneclion with dulles performed under this Agreement by ScanHaalth, No travel expenges shall be
talmbursed excapt for travel al Customer's raquest. ScanHealth shall invalce Cuslomer far such additional
services and out of packet expanses. Payment shall he dua wilhin thirty (30) days from fhe date of Invoica,

. DATA CENTER SERVICES.

5.1

52

System Maintenance. ScanHeallh will provide softwara upgrades and enhancements el the sama (ime as
genarally available to other licenseas. ScanHealth Is responsible for installing upgrades and enhancements
for Customar's use at no charge lo Cuslomer. Backups of hostad applications and data are performed on a
waeldy {full) and nightly (incramental) basls. Backups will be schiaduled at timas so as to provide minimal
impact to Custamar's business activily, Customer whl not have accass to the System while backups are
being parformad, or during other times of scheduled maintenanc,

Systam Access Level. ScanHealth is not respansibla for loss of access lo the Data Cantar far regsons
that are beyond ScanHealth's reasanable conirol, With the exception for lass of acoess that Is beyond
ScanHeallh's reasonabla contral, ScanHeaith shall malntain & lavel of access to the Data Genler (excluding
parlods of achaduled maintenance, emergency maintanance and scheduied application upgradas) of B8.5%
Access Availability (“Access Avallabllity”). Access Avallability Is defined as 1-((Total System Access
Unavaliabla minutes per month belwaen the haurs of 6:00AM ~ 10:00PM Central Time) (18 hours x 60
minutes x 30 days per month)). System Access Unavallable ("Systern Accesa Unavaltable™} Is dofined as
the reporied unscheduled Inability of al subscribed users of Custormer fo access tha Data Center and
verffication that the problam ls within the Data Center. Total System Accass Unavaliable minutes ara
talculated by adding the perlod of fime beginning when tha Gustomer rapotts System Access Unavailable lo
ScanHealih’s applicalion support and ending when ScanHealth's appiication support corrects the
unavallable statits and closes the incident with the Customer. If the Customar does not inftiate an
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@pplication support calf or release the System for ScanHealth meintanance, ScanHaalth will not be obligated
to issue & Systam Accass Unavallable Cradit (“System Access Unavailable Credit”) for the System
Access Unavallablfity. ScanHealth will apply @ System Access Unavailable Credlt to tha next Customer
Involce in the evant that the stated Accass Availabllity commitment wes not mat, This acaurs on a prorated
basis limited ta tha maximum of the tatal invoice charges based on tha total billing period, System Access
Unavallable Credits will not be given for events accurring during any periad in which the Custormer’s account
has an undisputed past due balance or the Customer Is olharwiss in breach of Agraemant, The System
Accass Unavallable Credit will ba calculated aceording ta the following schedule:

98.5% - 100%  (0— 7.2 hours/month) cavered under Agreemant
67.0% - 8849% (7.2 —14.4 hours/month) (1) day cradit

95.5% - 96.98% (14.4 ~ 21.6 hours/monih) (2) days oredit

84.0% - B5.46% (21,8 - 26.8 hours/manth) (1) week credit

92.5% ~ 93.98% (28.8 ~ 36 hours/manth) (2) wanks credit

0% - 92.5% (over 36 hours/manth} (1) month credit

& TERW AND TERMINATION.

6.1

6.2

8.3

Term Initfation. This Agresmenl takes effact on Ihe latesl signature data below and continuas through the
canclusian of the Subscription Tenn or any subsequent Renewal Subscription Terms. The Subscriplion
Tamm (ihe “Term”) beging on the System Activation Date and ands st the conclusion of tha period sel forth
In Schedule A or any subsequent Renewal Schadule A's, Subscription Fees commence on the System
Activation Data and continue throughout the Tamm of this Agresment. Upon acoaptance of this Agreement,
ScanHealth will provide Customer with an acoess cade to use the Licensad Software via ScanHaealth’s

Data Center and (he Internet.

Term Renewal. This Agreement may be renewed upon such tanms and for such perlod sat forth In @
new Schedule A (the “"Renewal Schedule A”) provided by ScanHealth and exscutad by Customer within
sixty (60) days before the end of the than curmnt Term. If Cuslomer doas not exacute the Renewal
Schedule A, thls Agreement shail autornatically terminate upon axpiration of the then current Term.

Termination. Elther paity may terminate the Agreamant upon the other parly's material breach of this
Agreemant, f within 30 days of receipl of writtan notiication of breach (10 days In the case of non-
payment), the breaching party has fallad to cure ts breach. ScanHealth may terminate Custamer's access
to the Sysiem immediataly upon termipation of the Agreement. In the avenit of early termination due fo
material breach by Cuslemer, Customar shall be responslble for early termination fees per Seclion 8.4 of

this Agreement.

Natwithstanding anything in this Section B or in this Agreamant ta tha contrary, Customar may terminate
this Agraemant and Customer abligations heratinder during the inftlal Term or any subsaguent renewal
Temn, without cause, for any reason, or for no raasen, and In Cuslomar's sole and absolute discretion by
payment {0 ScanHealth of the early termination fae as set forth in Section 6.4, ScanHealth acknowledges
and agrees that payment of such early lermination fea shall be ScanHealth's sals remedy therafore.
Customer must nolify ScanHealth of its Intentian (or this early termination by written nofffication at least 80
days before the desired lermination data. Early Termination must occur an a monthly annivarsary of tha

then current Term.

Natwithstanding any tarm ar provisian in this Agreement to the cantrary, within 20 days of termination or
expiration of this Agreement, ScanHealth will perform one XML export of Customer's data In agread upon
format, and provide It 10 the Customar at no charge,

Early Termination Fee. Upon eary lerminalion for breach by Customer or for such other early
terminatian as described In gecfion 6.3. of this Agreement, ScanHeallh ressrves ihe right lo charge
Custamer a pro-rated termination fae based on the percentaga of the cument Temn ullized. Tha
percantags will be applied to the remalning subscriptien fees for the cumrent Term as selacted by Gustomer
on Schedule A. ScanHealth acknowledges and agrass the early tarmination fae will ba ScanHealih's sole

ramedy thersfore.
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Example:  Curment Term Length: 86 month

Daslred Early Termination Data: and of month 30

Percentage of Term Utilfzed: 83%

Pro-Raled Termination Percentage: 17%

Monthly Subscription Fes; $ 2,000 (Per Schedule A)
Remalning Subscriplion Fees per currant term: ~ $12,000 (6 months @ §2,000)
Early Terminalion Fee: $ 2,040 (17% of $12,000)

7. PROPRIETARY RIGHTS OF SCANHEALTH IN THE LICENSED SOFTWARE.

7.1

7.2

73

7.4

Nature of Rights and Title. Customer scimowledges that the Licensed Software, scannable ePCR
shaels, the Scanning Services, Syatem documentation manuals and othar propriolary materiala suppliad
by ScanHeallh to Cuslomer are and shall remain ths praparty of ScanHealth and nothing in this
Agresment shall be conslrued as transferring any aspedt of such rights to Customer or any third party.
Any changas, additions, and enhancements in the fanm of new or partlal programs ar documantation as
may ba provided under this Agreement shall remain the proprietaty property of ScanMealth. Customer
agress with ScanHealth that the Licensed Software, documentation and all other proprietary Information or
data supplied by ScanHealth are trade secrets of ScanHealth, are profecied by divil and erminal law, and
by tha law of copyright, ara very valuabie 1o ScanHealth, and that their use and disclostre must be
carefully and continuausly controllad, Cusiomar further understands that operator mantals, Wralning alds
and other wiitten materlals regarding the System are subjact to the Copyright Act of the United Slalas.
Cuslomar shall keap each and evary itemn to which ScanHealth retains title fres and clear of all claims,
flans and encumbrances excepl those of ScanHeslth and any act of Customer, voluntary or Involuntary,
purporiing o create a cfalm, Jien or encumbrance an such an jlem shall be void.

Unauthorized Acts. Cuslomer agrees lo nolify ScanHaalth promptly of the unauthorized possasslon, usa,
or knawladge of any tam suppllad under this licanse and of ether information mada avaliabie o Customer
under this Agreemenl, by any parson or organization nol authorized by this Agreement to hava such
possession, use or knowladge. Customer will promptiy furnish Rull detalls of such possession, use or
knowledpe lo ScanHaalth, will assist In praventing the continuation or recurrenca of such possession, use
ar kriowladgs, and will cooparale with ScanHealth In any litigation agalnst third parlles deemed necessary
by ScanHeallh to protect its proprietery righis. Customar's compliance with this subparagraph shall not be
constred In any way as a walver of ScanHaalth's right, if any, tu recover damages ar obtaln other raliaf
agalnat Customar for lts negligent or (ntentional harm to Scankealth's propristary rights, or for breach of

tonlractual rights,

Remadies, [f Customer altempts lo use, copy, license, sub-license ar olherwise lransfer the Licansed
Software ar access Lo tha Systerm suppliad by ScapHealth under this Agreament, In 8 manner contrary o
the terms of this Agragment or In competition with ScanHealth ar in derogation of ScanHealth's propdetary
rights, whather these rights ame expiicitly stated, delermined by law, or otherwise, ScanHeallh shall have
the right (o Injunctive relief anjoining such action, In addition to any other remadias avallable. Cuslomer
acknawladges that other remedies are Inadequale.

Infiingement Indemnification. ScanHealth shall indemnify, defend and hold harmless Customsr from
and against any and all loss, cost, darmage or llability, including reasonable attorneys' fees and axpanses,
arlaing oul of ar relating to any clalm ar causa of action for patent, copyright, and/ar othar intelfactuat
property infringement (“Infringement Cialm™) asserted against Guslomer by virtua of the System,
Software ar Documentation ar Cuslomar's use or possession af the System, Software or Documentalion
pursuant {a this Agreement. ScanHealth shall defend and seflla al fts sole expanse all sulls and
praceedings arising aut of the foregoing, provided that Custamar glves ScanHeaith prompt notica of any
such Infringemant Claim of which It learns, In all events, Customer shall hava the right to particlpale at its
own expensa In the defense of any such sult or procesding through counse! of fts own choosing. In the
event any Infringement Claim Is asserted by a (hird party with respect (o the Sysiem or Custornars use
thoraaf, then and In thal avent, Cuslomer may tarminata lis use of the System and/or this Agreement
wilhaut payment of any aarly termination fee.

CONFIDENTIALITY.

Confidential Information. The parfles agree that any Confidantal Information providsd under this
Agraement shall be hald and malntained in stric! confidance. Each party agrees ta protect the Confidential
Inforrmallon of the other party in a manner cansistent with the protections used 1o pmtecl ils own
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8.3

Confidantial Information, Including, without limitation, Informing fis employees of Its obligations under this

Agreement and {aking such sleps as are reasonable in the clrcumstances, or as ressenably requastad by

the other parly, to prevent any unautharized disclosura, copying or use of Confidential Infarmation,

“Confidentlal Informalion™ means any proprtetalz‘ matarial that the disclosing parly designates as
c

confidenlial. “Confidential Information” shall also include, without fimiiation, all information In any form
which relates fo tha business, expertiss and/or operations of the disclosing party, including without
limitation, information in any form generally undarslood lo be ads secraf, propriatary or confidential
and/ar that Is relaled to preducts and services, commercial and financlal information, system functionality
charls and descriptlons, program code loglc, irade sacret infarmatian, and Information about health care
E‘rovldars. customers and/or business pariners. “Confidential Information” shall alse Include Protected

ealth Information as defined In Section 12 below. ScanHesith will not use *Confidantlal Information”
oxcapt as expressly providad in this Agraement. “Confidantial Informatlon” does naf Include information
that (i) is already known to the recelving parly &l the lme it Is disclosed and has not been oblainad
wrongfully, (If) becomas publicly known without tha €auik of tha racelving party, (i) Is indapendantly
developed by tha racsiving party, (v} is approved for ralease In writing by (he disclosing party, (v) Is
disclosad without restriction by the disclosing parly fa & third party, or (vi) Is disclosed pursuant lo legal
abligafion beyond tha control of the recelving party.

Unauthorized Disclasura. Tha reclplent of any Canfidential informalion shall, upan discovery of any
unautherized use or disclosure of such Confidential Informatian by reclpient, or any othar braach of lhese
canfidentiality obligations by the reciplent, fully cooperata with the disclosing party to asslst the disclosing
parly ragain possession af the Confidantial Information and prevant the further unauthorized use or
disclosure of the Confidential Infarmation.

Remedles. The partlas acknowledge and agree that In tha avant of a breach of lhls Saction B, the non-
breaching party will suffer ireparable injurles not companeable by money damagse alone and tharsfara
the non-braaching party will nat have an adequate remedy at law. The non-hreaching party shalt be
entitiead fo Infunclive rellef withaut the nacesslly of posting any bond or undertaking to prevent any further
breach. Such remedy shall ba In addition fo any other remedy the nan-breaching party may have,

9. LIMITED WARRANTY.

9.1

Softwara. For duration of this Agreement (the “Warranty Parlod"), ScanHaalth will checkout, documant
and deliver any amendments or altarations {o the Licensad Sofiwara that may be required In commect eors
which signlificantly affact parformance. This warranly is contingant upon Customer advising ScanHealth in
wriling of such errors, ScanHsatth shall not be responsible for maintalning Cuslemer-modified portions of
the Licensed Software. Corections far difficulties or defects lraceable to Customer arrors or System
changes will be billed at standard ScanHealth's fima and malerkals ratas.

THE LIMITED WARRANTY SET FORTH [N THIS AGREEMENT IS THE ONLY WARRANTY MADE BY
SCANHEALTH. SCANHEALTH EXPRESSLY DISCLAIMS, AND CUSTOMER HEREBY EXPRESSLY
WAIVES, ALL OTHER WARRANTIES EXPRESS, IMPLIED OR STATUTORY, INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. SCANHEALTH DOES NOT WARRANT THAT THE LICENSED SOFTWARE WILL.
MEET CUSTOMER'S REQUIREMENTS OR THAT THE OPERATION OF THE LICENSED SOFTWARE
WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT ERRORS IN THE LICENSED SOFTWARE
WILL BE CORRECTED, SCANHEALTH'S LIMITED WARRANTY IS IN LIEU OF ALL LIABILITIES OR
DHLIGATIONS OF SCANHEALTH FOR THE DAMAGES ARISING OUT OF OR IN CONNECTION WITH
THE INSTALLATION, USE OR PERFORMANCE OF THE SYSTEM.

10. LIMITATION OF LIABILITY.

A party's llabiilly for any actlons, dalms or damages arising out of or rasulling from this Agrasmant or the Systen Is
limited to tha amounts pald by Cuslomar in the 12-monih parfod precading the damages. In no even! will allher
party be llable for any speclal or consequential damages. Notwithslanding the foregoing, and nolwithstanding any
ather provision of this Agreament to the cantrary, no limitation of Rablity aor limitation of warranty or disolalmer shali
be applicable to StanHealth's braach of its obligations under Sectien 7.4. Infingament Indemnification, or to 2

arty's breach of lis obligatione under Section 8 and/or Sectlon 12, it being the intent of the respectiva parties (hat

{;19. breaching party raymain fully iable therelore.

SeanHealth, Inc. ~ Confidential
Ravised 05/15/05




11. DATA.

11.1  Customer granis ScanHealth a royally-free licensa to eamplle, analyza, use and distributa da-ideniified
aggragated data derived from Information and data obtalned through Customer's usa of the System during
tha Tarm. ScanHealth represents and warrants that It will anly employ methods to de<dentify the data that
do not involve actual disclosure of Protected Health Information ta ScanHesith.

11.2 Customar's data will be backed up not lsgs than hat Identified In Section 5.1, Scankealth will mainlaln a
copy of at least one full backup capy unlll aker (he naxt [daily/waakly] backup Is performed. Backup will be
maintained an a rolling basls and ScanHealth will not ba responsible for archiving mare than the mos!
recent full [day's/week's] backup. ScanHsalth will take commerolally reasonable steps to maintain data
Integeity in any backup, but ScanHealth is not responsible for loss of data or data integrty so long as
ScanHaallh has performed the backup in a commerclafly reasonable manner.

12. HIPAA,

Pursuant 1o the Heallh Insurance Portshliity and Accauntabllity Act of 1896, Public Law 104-191 ("HIPAA™, and
its Implementing regulation, the HIPAA Privacy Regulsations, including, but nat limited to, 46 C.F.R. Parls 160 and
164, Subpart A and Subpart E (herelnafter the “Privacy Rule®), and HIPAA Becurily Regulations, {ncluding but not
limiled to, 45 C.F.R. Patls 160 and 164, Subpart A and Subpart C (harainafter the “Security Rule"}, all businass
assoclates of anitles such as Cuslomer must agrae in writing to cantain mandatary provislons regarding the usa
and disclosure of certaln Individually Identifiable Haalth information. In order ta satisfy the raquitements of the
Privacy Rule effective upon the applicable compliance dale set forth in 45 C.F.R., § 184,534 (the "Complance
Date”), and in order to satisfy (he electronic storage requirements of the Securily Rule ss set forth in 45 CF.R, §
184,318, tha Parties agres as follows effactive as of tha Campliance Date:

121 ScanHealth acknowledges and agrees that in the course of performanca of ScanHealth's obligations under
lhis Agreement, ScanHealth might be given or oblain accass to informatian which contalns Protected
Heaith Information. Far purposes of this Agreement *Protected Health Information® (or *PHI™) has the sama
meaning as set forth In 45 C.F.R. § 164,501, which generally includes any Information, Including
damographic information, collected from an Individual that hes been recalved or created by Customer and
ralated to the past, present or future physical or mental health or candition of an Individual, the provision of
haalth care to an Individual, or tha past, present or future paymant for the provision of haalth care to an
Individual, and Identifias the Individual or with respect 1o which there Is 8 reasonable basis to balleve that
the information can be used to identify the Individual. Furthermore, for purpases of this Agreement,
“Protected Heallh (hformation™ or “PHI* will be limited to Information created or recelved by ScanHaalth
from or on behalf of Customar. For purposes of this Agraement, “Individuat® means the person who Is the

subjact of the PHI,

122 ScanHealth agrees to comply with gpplicable raquirements of state and fedaral law relating to PHI.
ScanHenlth further agraes o reasonably coaperste with Customer In Customiar's compllance with the

Privacy Rule and the Sacurity Rule.

123 ScanHealih will not use or further disclasa PHI other than as permitiad or required by this Agraament or as
required by law.

124  ScanHealth will not use or further disclose PHI In a manner that would violats the requirements of the
Privacy Rule or the Securlty Rule, if dona by Customer. :

128 ScanHeaith will use apprapriate saleguards lo pravent use or disclosure of PHI other than as pravided far
by this Agreament ScanHealth agrees to use appropriate administrative, physical and technical
safeguards fo protact the confidentislity, integrity and avallability of any electronic PH! In accordance with
the Sectrity rule and at all timss aftar the compliance date of the HIPAA Securily Reguiations.

12.6 SeanHealth wiil report to Cusiomer any use or disclosurs of PHI not provided for by this Agreement of
which ScanHealth becomes aware.

12,7 ScanHeallh will ansure that any agent, including a aubcantractor, to whom ScanHealth provides PHI
rocelvad from, or created or recelved by ScanHeslth on bahalf of, Custarner agraes {o the same
restriclions and conditions that apply to ScanHeslih with respect to such information,
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128

129

12.10

12.11

1212

12.43

1214

1215

1216

Scankiealth will, at he request of Customar, make avallable Prolacted Health Infarmalion maintained by
ScanHerhth in a Designated Record Set (as defined In 45 CF.R. § 184.501) to Customer In order for

Customar fo meet the requirements under 45 C.F.R. § 164.524,

SvanHealth will, at the request of Cusiomer, make avallable for amendment, and allow Custerer {o
incorporate any amendment(s) In, any Protectad Haalth Information in a Dasignated Record Set
mainiained by ScanHeslith, which the Customer directs or agreas to pursuant lo 45 C.F.R. § 164.5286.

Scaniaallh agrees o make ScanHealth's internal practices, books, and records relating lo the use and
disciosura of PHI racalved from, or crealed or recelved by ScanHeaith on behalf of, Cusiomer available fo
{he Secretary of the Unitad States Depariment of Heallh 8 Human Services for purposes of determining
Customer's compilance with the Privacy Rule and the Security Rule. ScanHaalth shall notify Custamer

upon receipt by ScanHaatth of any such request.

To the extant ScanHeaith discloses PHI and such disclasure would be subject to an accounling under 45
C.F.R. § 164.528, ScanHaslth will document such disclosures of PHI and ralated Information as would bs
raquirad for Custamer to respond {0 a request by an Individual for an accounling of disclesures of PHI in
accordance with 45 C.F.R. § 164.528. ScanHesalth wik provide lo Customar, at Customer's raquest, such
Infarmation 80 as to permit Customer to respond lo a raqusst by an ladlvidual for an accounting of
disclosures of PH1 in accordance with 45 CF.R, § 164,528,

Excapt az atherwisa limitad in this Agraamant, Scantealth may use PHI for tha proper managemant and
administration of ScanHealth or lo caimy out the legal responstbliities of ScanHealth. Except as otherwise
limited in this Agreement, ScanHealth may disclose PHI for tha proper management and adminlstration of
ScanHealth, provided that disclosuras are required by law, or SeanHealth oblgins reasonable assutances
from the person to whom the PHI Is disclosed that it will remaln confidential and used ar further disclosed
anly as raquired by law or for the purpoge for which it was disclosed to tha persan, and tha parson notifies
ScanHealth of any Instances of which it Is aware in which the eonfidantiality of the Information has bagn

breached.

Upon terminsflon of thls Agreemeant for any reason, If feasible, ScanHeslth will raturn or destroy all
Protactad Health Information recelved fram Customer, or creatad or recelved by SecanHaallh on behialf of
Customer, In lhe event that ScanHealth determinas that retuming or destioying the Protected Health
information [s Infeastble, ScanHaalth will extend tha pratections of this Section 12 to such Protected Health
{nformation and limit furthar uses and disdosuras of guch Protected Health Infarmation to those purposes
that make the retumn or destruction Infeas(ble, for so long as ScanHealth maintalns such Protected Heallh

Informalion.

Custorner will pravide ScanHaalth with any changeas In, or ravocation of, permission by an [ndividual to use
or disclose PHI, if such changas affact ScanHsealth's permittad ar requirad uses or disclosures,

Customer will notlfy ScanHealth of any restrictions lo the use or disclasure of PH! that Customer has
agread to In accordance with 45 C.F.R. § 1684.522, to lha extent such resirictions affact ScanHealth's

permitted or required uses or disclasures.

ScanHealth will davelop and maintain such poflcias and procaduras which ScenHealth, in s sole
discretion, delsrmines o be necessary for the performance of lis obligations under this Agreement.
ScanHeslth will train s amployees in end enforce such policies and praceduras as it deems appropriata,
ScanHealth agrees {o provide a copy of such palicles and procedures as may relale to the services under
this Agreement, to Customer from time ta time upon requast.

13. GENERAL.

131

13.2

No Assignment. This Agresment Is not assignable wilhout the prior writien cansent of ScanHaslth which
shall not be unreasonably withheld. Any aftempt by Cuslomer fo assign any of the rights, dulles or
abligatians of this Agmement withoutl such consent Is vold. Afler and upon approved assignment, this
Agrasment shall bind and inure ta the beneflt of tha partles and thelr respedive successars, and assigns,

transferees, and lagal raprasentalives.
Amendment. This Agreement can only be modified by a written agreament duly signed by persons
authorized to sign agreements on behalf af Cusiorer and of ScanHealth, and varance from the terms and

SceanHeaith, Inc. - Confidential
Ravisad 05/18/05
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13.4

135
13,6

g

c?fndnions of this Agreemant in any order or other writtan nolification from the Cualomer will be of no
affect.

Saverabillty. i any provision or provisions of this Agreament shall ba held to b Invalld, llapat or
unenforceahls, the validity, legality and enforceabllity of the remaining pravisions shall not In any way he

affected or impalred thereby.

Governing Law and Venue. This Agraement will be governed by the laws of the Siate of Minnegota and
any aalion must be brought in tha United Statas Disirict Court for the District of Minnesota ar the Stale of

Minnesota District Court in Hennepin County, Minnesola.
Schedules. Al schedulas are atiached hereto and Incorporated by referenca herein.

Entire Agreement. Custamer acknowladges that fis undarslgnad representative has read this Agreement,
understands &, and agraas on bahalf of Customer lo be bound by ifs terms and conditions. Furthar
Cuslomer agreas that this Agraemant constitules tha complele and exsiusive statemant of the agreemant
betwaen the partias, which suparsades all proposals or prior agreemenits, oral or wrillen, and alt other
communications belween lhe partles relating to the subjecl matter of this Agrasmaent.

Thiz Agreatnent Is executad by:

MMM{;Z; & ScanHealth, Inc.

COMPANY

- ay:

BY:

Docey Shanan Lim LL:J,(@ '

Nama (P, ) : Name (Print
M === _7Z / /o5
Sign Pate Signelure Data

)

-

'y fnﬂ‘ __V /ﬂ 5/’7;
Titla

Addresst 1

Addrase 2

Clty

“Biala

Zip

SecanHealth, Inc. - Confidental
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HealthEMS

Fowernd by Scantlealth

SUBSCRIPTION AGREEMENT
Addendum 1

Whereas ScanHealth, Inc. ("ScanHealth") and ADPI ("Customer*) desire to modify the HealthEMS™
SUBSCRIFTION AGREEMENT (the "Agreement”), this Addendum ("Addendum 1) identifies that the
parlies agree that the Agreament Is modified as follows:

2.2 Fees, Saction 2.2 to be modifled as follaws:

221 Activation Fee. To be replaced with;

A one-tima Activation Fee of i will be assessed per Provider and included In Customer's
monthly invaice carresponding with the Activation Data.

222 Initial Payment. Deletad

223 Monthly Subscription Fees. Replaced with:

Schedule A will be replaced with the valume pricing model below to determine the monthly subscription
fees. In consideration for a $! depasil, ScanHealth will provide Customer with tha
annualized run volume price/run as per schedule identified below. The contracted annualized run volume
will be determined by multiplylng the contracted monthly run volume by 12,

The ~ deposlt will be credited to Customer f the Customer's actual contracted annusalized run
volume comoined for Methods 1 and 2 reachss : within 18 months from the Activation Date
defined In Schedule B. For purposes of determining whieu e this goel Is achleved, a: ' tolerance will be
nroviderd, resulting in an annualized targel of runs. Shauld Customer contract for any less than
Annualized runs withir ©  months from me Activation Date the deposit will be frrfeited. If the
sonfracted annualized run goal is achieved within the  month time frame, the Jeposit
wiii be applied to future Customner Involces.

-ScanHealth will create an "ADPI Site Activation” schedule as Customer adds sites. Custamer will notify
ScanHealth of the addition of a new site via emall. A separate Schedule B will be exscuted with the
activation of each new site. Az new sites are added, ScanHealth will Invoice a pro-rated monthly
subseription fee based on the individual site's activation date. The rate for the new site will reflect
Customer's new cumulative velume; no retraactive adjustments will be made to existing sltes. Effective
the first full month of services related to new site, the rate per run will be invalced at the new cumulative
volume.

The ADPI Site Activation schedule will also be used to designate which sites are using the HealthEMs™
ePCR and which are inputting the data with other methods (i.e. direct data entry, XML import etc...). The
pricing for each Methad is listad below. Subscription Fees Inciude: Data Center Serviees, application
licensing, system maintenance and spplication support, system upgrades, scheduled training at



T e TN e 1 A i L

ScanHealth's corparafe training center and the quantity of scanneble ePCR sheets as set farth in the
ADPI Site Activation scheduls.

ScanHealth HealthEMS™ Volume Pricing Madel

Price/Run
Method 1 Mathod 2 Method 3
Annualized Run import of
Volume Base wio ePCR | piiing Data
. _ i -

225 ePCR Shipment. To be supplemented as follows:
ScanHeaith will ship the ePCRs directly to sltes identified in the ADPI Site Activation schedule,

2.2.8 Existing ScanHealth Customers, New section:

Shauld Customer contract to provide its services to existing ScanHealth HealthEMS™ customers
end desire to resell the System as a part of its infegrated solution, Customer will cantract with
ScanHealth at its standard Schedule A pricing for those customers and the run velume will nat
contribute to Custamer's annualized run volume for the purposes of the volume pticing madel.

6.4 Early Terminatlon Fee. Delated ~ thare wiil be no early termination fee




This Addendum 1 s executed by:

M&&&M&Ej_fﬁc,
COMPANY

BY:
D 6‘4—2 S‘mmm

T R ST Vi)

Name (Print)

7/}‘&/0.}'

[ B = Y

ScanHealth, Inc.

/;m bélé‘-f&j_é

Signatfre ¥ Date
fer

Title

Address 1

Address 2

City

State

Zip

Name (Print)
C—Wﬂ// Znas
Signature Pats
) E ¢
Title

11 East Superior Street
Sulte 310
Duluth, MN 55802
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HealthEMS
Schedule B

HealthEMS™ ACTIVATION DATE AGREEMENT

Whereas ScanMealth, Inc. ("ScanHealt) and D PT (the “Cuslomer”)
agree lo identify an Activation Date, tha parties hereby agree to the Activation Date as identified below.

The Activation Date is defined as the date at which time ScanHealth and Gustomer agrae that Customer will
be allowed access lo the system to allow far Customer est-up of the Licensed Software via the Data Center

or 90 days from Custamer’s signature of Agreement, whichaver comas first.,

The Activation Date represents the first day of the Subscription Term; once a mutually agresable System
Activation Date has been set, ScanHealth will begin invalcing for the Custorner's Monthly Subscription Fees
as sat forth In Schedule A and Section 2.2.3 of the HealthEMS™ Subscriptlon Agreemaent.

This Schedule B is executad hy:

Afvgg «wd .pt‘l-/r 17” Cessing, ~7d ¢ ScanHealth, Inc,

GOMPANY

BY:
30'4- S/'\cumsf\ N77::P ?/&AN/AJ
//Zmﬂ‘%/ﬂ— < - oA dos

2/1%/48
Signatars ’ Date Signatura Data
Pfg'd :'Jb\.'l" I/f'é“‘HJ’
Title Thle
11 East Superior Streat
Address 1 Sulte 310

Buluth, MN 85802
To Be Cumpleled By ScanHeslth

Addrass 2

Ot og
City Stets  Zip ACTIVATION DATE:
{Date on which the mitfal subscription tarm begins)

ScanHealth, Inc, - Confidential
Roviead 05/15/05




City of Carson City
Agenda Report

905

Date Submitted: April 26, 2005 Agenda Date Requlesfed: %‘/ §, §08
Time Requested:\Cansent A,

To: Mayor and Supervisors

From: Purchasing & Contracts

Subject Title: Action to approve the award of Contract No. 0405-076 Ambulance Billing
Services to Advanced Data Processing, Inc. as the lowest responsive and
responsible bidder pursuant to N.R.S. Chapter 332 to provide ambulance
billing services at a rate of 4.95% of collections through June 30, 2007
with the option to renew for five (5) additional one (1) year periods subject
to negotiation

Staff Summary: The Carson City Fire Department desires to minimize its direct involvement
with ambulance billing, while maintaining the highest level of customer service and maximizing

collections.

Type of Action Requested: (check one)

( ) Resolution ( ) Ordinance
(_X__) Formal Action/Motion ( ) Other (Specify)

Does This Action Require A Business Impact Statement: ( ) Yes ( X ) No

Recommended Board Action: I move to approve the award of Contract No. 0405-076
Ambulance Billing Services to Advanced Data Processing, Inc. as the lowest responsive and
responsible bidder pursuant to N.R.S. Chapter 332 to provide ambulance billing services at a
rate of 4.95% of collections through June 30, 2007 with the option to renew for five (5)
additional one (1) year periods subject to negotiation

Explanation for Recommended Board Action: Four (4) NOTICE TO BIDDERS were mailed
on February 17, 2005 and the NOTICE TO BIDDERS was published in the Nevada Appeal on
February 23, 2005.

The bids were opened at approximately 2:30 p.m. on April 6, 2005 at 201 North Carson Street,
Carson City, Nevada 89701. Present during the bid opening were: Stacey Giomi, Fire Chief;
Vince Pirozzi, Battalion Chief / EMS; Lila Cummins, Management Assistant II; and Cheryl
Adams, Purchasing & Contracts Manager.

Proposals were received from four (4) bidders: Advanced Data Processing, Inc., 500 NW 165th
Street, Suite 102, Miami, FL 33169 305-459-0658 FAX #305-521-0786; TC Billing and Services
Corp. dba Billing Associates, 5811 Foster Avenue, Brooklyn, NY 11234 800-794-7936 FAX



#718-504-7583; United Medicorp, Inc., PO Box 2397, Pampa, TX 79066 806-669-9223 FAX
#806-665-0135; and Wittman Enterprises, LLC, 21 Blue Sky Court, Sacramento, CA 95628 800-
772-6552 FAX #916-381-5047. Please refer to the BID TABULATION for specifics.

Proposals were reviewed for price; conformance to the specifications; qualifications; and past
performance. The Review Team (Stacey Giomi, Vince Pirozzi, and Lila Cummins) conducted
interviews on April 13" with the following vendors: Wittman Enterprises, LLC; Advanced Data
Processing, Inc.; and TC Billing and Services Corp. dba Billing Associates and recommends
award to Advanced Data Processing, Inc. as the lowest responsive and responsible bidder
pursuant to N.R.S. Chapter 332.

Applicable Statue, Code, Policy, Rule or Regulation: N.R.S. Chapter 332 Purchasing: Local
Governments,

Fiscal Impact: 4.95% of net amount collected

Explanation of Impact: 4.95% of net amount collected

Funding Source: 4.95% of net amount collected

Alternatives: Award contract to the higher bidder or do not award contract.

Supporting Material: Bid Tabulation Report, Contract for Services of Independent Contract
#0405-076, Memo from V. G. Pirozzi ITI, Letters from Advanced Data Processing, Inc., and Bid
Response from Advanced Data Processing, Inc.

Prepared By: ,Cheryl Adams, Purchasing & Contracts Manager

Reviewed By: - /\L,%Lﬂﬂw Date: 1’/" A& 05
(Fi Depart 4/
Date: 1o =g

zm W\ M/Q/ Date: 1{/247/2&05/
Distrigt Attome
j/n/y‘) ,(Wo Date: 7/ 7/5’//0 5

(Flnan‘ D1fector

Board Action Taken:

Motion: 1) Aye/Nay

(Vote Recorded By)
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

THIS CONTRACT, made and entered into this 5th day of May, 2005, by and
between the City and County of Carson City, a political subdivision of the State of Nevada,
hereinafter referred to as the "CITY", and ADPI West, Inc., 7750 Pardee Lane, Suite 201,
Oakland, CA 94621 510-769-9648 FAX #510-904-5719 hereinafter referred to as the
"INDEPENDENT CONTRACTOR".

WITNESSETH:

WHEREAS, the Purchasing & Contracts Director for the City and County of Carson
City is authorized, pursuant to Nevada Revised Statute Chapter 332 and Carson City
Purchasing Resolution #1990-R71, to approve and accept the Contract as set forth in and by
the following provisions; and ‘

WHEREAS, it is deemed that the services of INDEPENDENT CONTRACTOR for
CONTRACT No. 0405-076 Ambulance Billing Services are both necessary and in the best
interests of the CITY.

NOW, THEREFORE, in consideration of the aforesaid premises, the parties
mutually agree as follows:

ARTICLE 1

1 CONTRACT TERM:

1.1 This Contract shall be effective until June 30, 2007, unless sooner terminated by
either party as specified in Article 6 Contract Termination.

ARTICLE 2

2 NOTICE:

2.1 Unless otherwise specified, termination shall not be effective until thirty (30)
calendar days after a party has served written notice of default, or without cause
upon the other party.

For P&C Use Only
BL expires
GL expires
PL expires
WC expires

]
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

2.2 All notices or other communications required or permitted to be given under this
Contract shall be in writing and shall be deemed to have been duly given if
delivered personally in hand, by telephonic facsimile with simultaneous regular
mail, or mailed certified mail, return receipt requested, postage prepaid on the
date posted, and addressed to the other party at the address specified below.

2.2.1 Notice to INDEPENDENT CONTRACTOR shall be addressed to:

Advanced Data Processing, Inc.

Don Passaro, Vice President - Western Operations
7750 Pardee Lane, Suite 201

Oakland, CA 94621-1424

510-769-9648 ext. 333 / FAX #510-904-5719
Dpassaro@emsclaims.com

2.2.2 Notice to CITY shall be addressed to:

Carson City Purchasing & Contracts

Cheryl Adams, Purchasing & Contracts Manager
201 North Carson Street Suite 11

Carson City, NV 89701

775-887-2027 extension 1100 / FAX 887-2107
cadams@ci.carson-city.nv.us

ARTICLE 3

SCOPE OF WORK:

3.1 The parties agree that the scope of work for the INDEPENDENT CONTRACTOR
shall be as follows:

3.1.1 Receive all Patient Care Reports (PCRs) and any supporting
documentation.

3.1.2 Verify receipt of each individual Patient Care Report (PCR) and send
confirmation to the Carson City Fire Department.

3.1.3 Code each PCR for level of service, medications administered,
appropriate ICD9-CM diagnosis codes, and procedures codes for billing.

3.1.4 Categorize each account by financial class and generate appropriate
charges from an established, automated “master fee schedule”

3.1.5 Identify insurance eligibility for each claim.
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

3.1.6 Transmit billing claims electronically or on electronic media to payers

accept

ing electronic claim submission.

3.1.7 Submit “hardcopy claims” for each payer where an electronic claim cannot

be sub

mitted.

3.1.8 Produce and mail initial invoice to patients with no insurance information

reques

ting insurance coverage information or payment in full.

3.1.9 Research accounts with inadequate billing information using our “multiple
method” approach:

3.1.9.1 Review patient historical database.
3.1.9.2 Submit electronic eligibility requests to participating payers.
3.193 Contact receiving hospital to get the needed information
from admitting/registration records. '
3.1.94 Call patients or emergency contacts for information.
3.1.9.5 Mail inquiry forms to patients to obtain medical coverage
information.
3.1.9.6 Perform skip-tracing searches when necessary to contact
the patient.
3.1.10 Process all attorney liens, court subpoenas, and bankruptcy filing.
3.1.11 Produce and mail reminder letters and conduct phone audits on all
open accounts according to pre-defined timetable.
3.1.12 Provide nationwide toll-free telephone lines in adequate numbers to
accommodate billing inquiry calls.
3.1.121 Handle all calls and correspondence in a timely,
professional, and courteous manner.
3.1.13 Appeal all denied claims from Medicare, Medicaid, and Insurance
Carriers.
3.1.13.1 If further denial occurs, trained specialists will request a

hearing to further dispute the denial, and “fight" for payment
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
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on qualified claims.

3.1.14 Perform performance audit on all accounts deemed delinquent
before transferring to the CITY for either write-off or further action
by a collection agency.

3.1.15 Process all receipts, correspondence, and reports daily.

3.1.1561 Provide revenue accounting to the Carson City Finance
Department.

3.1.16 Post all payments and adjustments to accounts receivable daily.

3.1.17 Send “cross-over” and balance billings to responsible parties.

3.1.18 Process requests for refunds and reconciling receipts with the

CITY.
3.1.19 Provide easy-to-read monthly, quarterly, and annual accounting

statements to the City’s Fire and/or Finance Department.

3.1.19.1 Produce detailed and summary reports for Financial,
Statistical, and CQlI, customized to meet the individual
requirements of the CITY.

3.1.20 Produce, in a timely manner, any special “on-request” reports,
containing financial, statistical, and/or CQI information.

3.1.21 Meet with representatives of City’s Fire and/or Finance Department
in person to discuss the success of the project and future needs.

3.1.211 Such meetings will occur on a routine schedule or upon
request.
3.1.22 Make all books and records available to both internal and external

auditors, upon request.

3.1.23 Handle all disputed claims from third-party payers and act as liaison
for the Carson City Fire Department.

3.1.24 Monitor all billing and regulatory charges impacting ambulance
reimbursement and adjust the system to ensure regulatory
compliance and update the CITY of any such changes and an
explanation of how it will affect the CITY and its patients.
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Contract No. 0405-076

3.1.25

3.1.26

3.1.27

3.1.28

3.1.29

3.1.30

3.1.31

CONSIDERATION:

Abide by all CITY policies, standards, and security regarding the
release of any data pertaining to CITY or its patients.

Provide continuous training for all in-house staff, including
immediate updates of all changes in the healthcare industry that
may have an impact on reimbursement and/or customer service.

Provide all necessary up-front and on-going training for
administration staff and EMS personnel.

Apply applicable technology that will improve reimbursement and/or
customer service.

Establish remote access for the CITY’s authorized employees to
view patient accounts and records in INDEPENDENT
CONTRACTOR'S system.

Establish a professional and effective relationship with all receiving
hospitals.

Provide to the CITY all necessary resources and personnel for a

complete and successful customer service that is immediately
responsive to all requests while maximizing the CITY's revenue.

ARTICLE 4

41  The parties agree that INDEPENDENT CONTRACTOR will provide the services
specified in Article 3 Scope of Work at a cost of 4.95% of net collections.

4.2 The CITY does not agree to reimburse INDEPENDENT CONTRACTOR for
expenses unless otherwise specified.

ARTICLE 5

INSPECTION & AUDIT:

51 Books and Records:

5.1.1 INDEPENDENT CONTRACTOR agrees to keep and maintain under

general accepted accounting principles (GAAP) full, true and complete
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records, contracts, books, and documents as are necessary to fully
disclose to the CITY, State of Nevada, or United States Government, or
their authorized representatives, upon audits or reviews, sufficient
information to determine compliance with all city, state, and federal
regulations and statues. '

52 Inspection & Audit:

5.2.1 INDEPENDENT CONTRACTOR agrees that the relevant books, records
(written, electronic, computer related or otherwise), including, without
limitation, relevant accounting procedures and practices of
INDEPENDENT CONTRACTOR or its subcontractors, financial
statements and supporting documentation, and documentation related to
the work product shall be subject, at any reasonable time, to inspection,
examination, review, audit, and copying at any office or location of
INDEPENDENT CONTRACTOR where such records may be found with
or without notice by the CITY.

5.2.2 All subcontracts shall reflect requirements of this paragraph.

5.3  Period of Retention:

5.3.1 INDEPENDENT CONTRACTOR must retain all books records, reports,
and statements relevant to this Contract a minimum of three years.

5.3.2 The retention period runs from the date of payment for the relevant goods
or services by the CITY, or from the date of termination of the Contract,
whichever is later.

5.3.3 Retention time shall be extended when an audit is scheduled or in

progress for a period reasonably necessary to complete an audit and/or to
complete any administrative and judicial litigation which may ensue.

ARTICLE 6

6 CONTRACT TERMINATION:

6.1 Termination Without Cause:

6.1.1 Any discretionary or vested right of renewal notwithstanding, this Contract
may be terminated upon written notice by mutual consent of both parties
or unilaterally by either party without cause.

6.2  Termination for Nonappropriation:
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6.2.1 The continuation of this Contract beyond June 30, 2005 is subject to and
contingent upon sufficient funds being appropriated, budgeted, and
otherwise made available by the Carson City Board of Supervisors.

6.2.2 The CITY may terminate this Contract, and INDEPENDENT
CONTRACTOR waives any and all claim(s) for damages, effective
immediately upon receipt of written notice (or any date specified therein) if
for any reason the funding is not appropriated or is withdrawn, limited, or
impaired.

6.3 Cause Termination for Default or Breach:

6.3.1 A default or breach may be declared with or without termination.

6.3.2 This Contract may be terminated by either party upon written notice of
default or breach to the other party as follows:

6.3.2.1 If INDEPENDENT CONTRACTOR fails to provide or
satisfactorily perform any of the conditions, work,
deliverables, goods, or services called for by this Contract
within the time requirements specified in this Contract or
within any granted extension of those time requirements; or

6.3.2.2 If any state, county, city or federal license, authorization,
waiver, permit, qualification or certification required by
statute, ordinance, law, or regulation to be held by
INDEPENDENT CONTRACTOR to provide the goods or
services required by this Contract is for any reason denied,
revoked, debarred, excluded, terminated, suspended,
lapsed, or not renewed: or

6.3.2.3 If INDEPENDENT CONTRACTOR becomes insolvent,
subject to receivership, or becomes voluntarily or
involuntarily subject to the jurisdiction of the bankruptcy
court; or

6.3.2.4 If the CITY materially breaches any material duty under this
Contract and any such breach impairs INDEPENDENT
CONTRACTOR'’S ability to perform; or

6.3.2.5 Ifitis found by the CITY that any quid pro quo or gratuities in
the form of money, services, entertainment, gifts, or
otherwise were offered or given by INDEPENDENT
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

6.4 Time to Correct:

Contract No. 0405-076

CONTRACTOR, or any agent or representative of
INDEPENDENT CONTRACTOR, to any officer or employee
of the ‘State of Nevada or the CITY with a view toward
securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any
determination with respect to the performing of such
Contract.

6.4.1 Termination upon a declared default or breach may be exercised only
after service of formal written notice as specified in Article 2 Notice, and
the subsequent failure of the defaulting party within 15 calendar days of
receipt of that notice to provide evidence, satisfactory to the aggrieved
party, showing that the declared default or breach has been corrected.

6.5 Winding Up Affairs Upon Termination:

6.5.1 In the event of termination of this Contract for any reason, the parties
agree that the provisions of this paragraph survive termination:

6.5.1.1

6.5.1.2

6.5.1.3

6.51.4

6.5.1.5

The parties shall account for and properly present to each
other all claims for fees and expenses and pay those which
are undisputed and otherwise not subject to set off under
this Contract.

Neither party may withhold performance of winding up
provisions solely based on nonpayment of fees or expenses
accrued up to the time of termination;

INDEPENDENT CONTRACTOR shall satisfactorily complete
work in progress at the agreed rate (or a pro rata basis if
necessary) if so requested by the CITY;

INDEPENDENT CONTRACTOR shall execute any
documents and take any actions necessary to effectuate an
assignment of this Contract if so requested by the CITY.

INDEPENDENT CONTRACTOR shall promptly deliver into
CITY possession all proprietary information in accordance
with Article 20 City Ownership of Proprietary
Information.

ARTICLE 7
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

Contract No. 0405-076
REMEDIES:
7.1 Except as otherwise provided for by law or this Contract, the rights and remedies

7.2

7.3

of the parties shall not be exclusive and are in addition to any other rights and
remedies provided by law or equity, including, without limitation, actual damages,
and to a prevailing party reasonable attorneys’ fees and costs.

It is specifically agreed that reasonable attorneys’ fees shall include without
limitation $125 per hour for CITY-employed attorneys and INDEPENDENT
CONTRACTOR-employed attorneys.

The CITY may set off consideration against any unpaid obligation of the
INDEPENDENT CONTRACTOR to the CITY.

ARTICLE 8

LIMITED LIABILITY:

8.1 The CITY will not waive and intends to assert available NRS Chapter 41 liability
limitations in all cases.

8.2  Contract liability of both parties shall not be subject to punitive damages.

8.3  Liquidated damages shall not apply uniess otherwise specified in the
incorporated attachments.

8.4  Damages for any CITY breach shall never exceed the amount of funds
appropriated for payment under this Contract, but not yet paid to INDEPENDENT
CONTRACTOR, for the fiscal year budget in existence at the time of the breach.

8.5 INDEPENDENT CONTRACTOR’S tort liability shall not be limited.

ARTICLE 9

FORCE MAJEURE:

9.1 Neither party shall be deemed to be in violation of this Contract if it is prevented
from performing any of its obligations hereunder due to strikes, failure of public
transportation, civil or military authority, act of public enemy, accidents, fires,
explosions, or acts of God, including, without limitation, earthquakes, floods.
winds, or storms.

9.2 Insuch an event the intervening cause must not be through the fault of the party
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

asserting such an excuse, and the excused party is obligated to promptly perform
in accordance with the terms of the Contract after the intervening cause ceases.

ARTICLE 10

INDEMNIFICATION:

10.1

10.2

To the fullest extent permitted by law, INDEPENDENT CONTRACTOR shall
indemnify, hold harmless and defend (at CITY'S option), not excluding the
CITY’S right to participate, the CITY from and against all liability, claims, actions,
damages, losses, and expenses, including, without limitation, reasonable
attorneys’ fees and costs, arising out of any alleged negligent, willful, or unlawful
acts or omissions of INDEPENDENT CONTRACTOR, its officers, employees,
agents, representatives, volunteers, and any others performing work for
INDEPENDENT CONTRACTOR.

To the fullest extent permitted by law, CITY shall indemnify, hold harmless and
defend, not excluding the INDEPENDENT CONTRACTOR'S right to participate,
the INDEPENDENT CONTRACTOR from and against all liability, claims, actions,
damages, losses, and expenses, including, without limitation, reasonable
attorneys’ fees and costs, arising out of any alleged negligent, willful, or unlawful
acts or omissions of CITY, its officers, employees, agents, representatives,
volunteers, and any others performing work for CITY.

ARTICLE 11

INDEPENDENT CONTRACTOR:

1M1

11.2

11.3

INDEPENDENT CONTRACTOR is associated with the CITY only for the
purposes and to the extent specified in this Contract, and in respect to
performance of the contracted services pursuant to this Contract.

INDEPENDENT CONTRACTOR is and shall be an independent contractor and,
subject only to the terms of this Contract, shall have the sole right to supervise,
manage, operate, control, and direct performance of the details incident to its
duties under this Contract.

Nothing contained in this Contract shall be deemed or construed to create a
partnership or joint venture, to create relationships of an employer-employee or
principal-agent, or to otherwise create any liability for the CITY whatsoever with
respect to the indebtedness, liabilities, and obligations of INDEPENDENT
CONTRACTOR or any other party.
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11.4

1.5

116

1.7

1.8

Contract No. 0405-076

INDEPENDENT CONTRACTOR and CITY intend and agree that
INDEPENDENT CONTRACTOR, and any of its employees, shall not be
considered as an employee for all purposes including, but not limited to, the
application of the Fair Labor Standards Act, Federal Insurance Contribution Act,
the Social Security Act, the Federal Unemployment Tax Act, the provisions of the
Internal Revenue Code and any Nevada revenue and taxation laws, and that
INDEPENDENT CONTRACTOR shall solely be responsible for the following for
INDEPENDENT CONTRACTOR and its employees:

11.4.1 withholding of income taxes, FICA, FUTA or any other taxes or
fees.

11.4.2 workers compensation and employers liability coverage.

1143 heaith or other benefit plans.

1144 participation or contribution to any retirement plan.

1145 sick leave, vacation leave or any other type of leave.

11.4.6 unemployment compensation coverage.

1147 wages or overtime compensation due its employees in rendering

services pursuant to this contract.

INDEPENDENT CONTRACTOR shall indemnify and hold CITY harmless from,
and defend CITY against, any and all losses, damages, claims, costs, penalties,
liabilities, and expenses, including, without limitation, reasonable attorneys' fees
and costs in the defense of any claim made under the Fair Labor Standards Act
or any other federal or state law, arising or incurred because of, incident to, or
otherwise with respect to Sections 11.4.1 through 11.4.7.

Neither INDEPENDENT CONTRACTOR nor its employees, agents, or
representatives shall be considered employees, agents, or representatives of the
CITY.

The CITY and INDEPENDENT CONTRACTOR shall evaluate the nature of
services and term negotiated in order to determine “independent contractor"
status and shall monitor the work relationship throughout the term of the Contract
to ensure that the independent contractor relationship remains as such.

It is specifically understood and agreed that

11.8.1 the CITY does not have the right to require control of when, where
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and how the INDEPENDENT CONTRACTOR is to work:

11.8.2 the CITY will not be providing training to the INDEPENDENT
CONTRACTOR,;

11.8.3 the CITY will not be furnishing the INDEPENDENT CONTRACTOR
with worker's space, equipment, tools, supplies or travel expenses;

11.84 none of the workers who assist the INDEPENDENT
CONTRACTOR in performance of his/her duties are employees of
the CITY,

1185 the arrangement with the INDEPENDENT CONTRACTOR does not
contemplate continuing or recurring work (even if the services are
seasonal, part-time, or of short duration);

11.86 the CITY will not incur any employment liability if the
INDEPENDENT CONTRACTOR is terminated for failure to
perform; and

11.8.7 the INDEPENDENT CONTRACTOR is not restricted from offering

his/her services to the general public while engaged in this work
relationship with the CITY.

ARTICLE 12

12 GENERAL LIABILITY INSURANCE:

121

122

Unless waived in writing by the CITY, the INDEPENDENT CONTRACTOR
agrees, as a condition precedent to any duty of the CITY to make any payment
under this Contract, to furnish and maintain throughout the term of the Contract
at no cost to the CITY, such general liability and property damage insurance as
shall protect him and any subcontractor performing work covered by the Contract
from claims for, but not limited to, bodily injury, sickness, disease, death, or
property damage arising or resulting from the INDEPENDENT CONTRACTOR'S
performance, or by any subcontractor, person, firm or employee directly or
indirectly employed by him.

12.1.1 Insurance shall contain limits of not less than One Million Dollars
($1,000,000.00).

The City's Risk Management Department must be consulted prior to any waiver
of insurance.
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12.3

12.4

12.5

12.6

Contract No. 0405-076

The INDEPENDENT CONTRACTOR agrees that Carson City shall be listed as
an additional insured on such insurance policy as is required in this Article 12,
that such insurance shall be primary as respects Carson City and that any “other
insurance” provision shall not apply to the additional insured.

Carson City Purchasing & Contracts shall be listed as a certificate holder.

The INDEPENDENT CONTRACTOR shall furnish to Carson City Purchasing &
Contracts, 201 North Carson Street Suite 11, Carson City, Nevada 89701, a
certificate of said insurance prior to commencing work.

In the event the CITY must pay any premium(s) on behalf of the INDEPENDENT
CONTRACTOR, after the execution of this Contract, the INDEPENDENT
CONTRACTOR shall reimburse the CITY for all such payment(s). Said
payment(s) shall be deducted from any compensation due, or about to become
due the INDEPENDENT CONTRACTOR by the CITY.

ARTICLE 13

PROFESSIONAL LIABILITY:

13.1

132

13.3

134

135

Unless waived in writing by the CITY, the INDEPENDENT CONTRACTOR
agrees, as a condition precedent to any duty of the CITY to make any payment
under this Contract, to furnish and maintain throughout the term of the Contract
at no cost to the CITY, professional liability insurance as shall protect the
INDEPENDENT CONTRACTOR, subcontractors, agents, and employees thereof
for the performance of this Contract.

13.1.1 Insurance shall contain limits of not less than One Million Dollars
($1,000,000.00).

The City's Risk Management Department must be consulted prior to any waiver
of insurance.

The INDEPENDENT CONTRACTOR agrees that Carson City Purchasing &
Contracts shall be listed as a certificate holder.

The INDEPENDENT CONTRACTOR shall furnish to Carson City Purchasing &
Contracts, 201 North Carson Street Suite 11, Carson City, Nevada 89701, a
certificate of said insurance prior to commencing work.

In the event the CITY must pay any premium(s) on behalf of the INDEPENDENT
CONTRACTOR, after the execution of this Contract, the INDEPENDENT
CONTRACTOR shall reimburse the CITY for all such payment(s). Said
payment(s) shall be deducted from any compensation due, or about to become
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

due the INDEPENDENT CONTRACTOR by the CITY.

ARTICLE 14

INDUSTRIAL INSURANCE:

14.1  Unless waived in writing by the CITY, the INDEPENDENT CONTRACTOR
agrees, as a condition precedent to any duty of the CITY to make any payment
under this Contract, to furnish and maintain throughout the term of the Contract
at no cost to the CITY, worker's compensation insurance as required by the
provisions of Chapters 616 and 617 of the NRS.

142 The City's Risk Management Department must be consulted prior to any waiver
of insurance.

14.3  The INDEPENDENT CONTRACTOR agrees that Carson City Purchasing &
Contracts shall be listed as a certificate holder.

14.4 The INDEPENDENT CONTRACTOR shall furnish to Carson City Purchasing &
Contracts, 201 North Carson Street Suite 11, Carson City, Nevada 89701, a
certificate of said insurance prior to commencing work.

14.5 In the event the CITY must pay any premium(s) on behalf of the INDEPENDENT
CONTRACTOR, after the execution of this Contract, the INDEPENDENT
CONTRACTOR shall reimburse the CITY for all such payment(s). Said
payment(s) shall be deducted from any compensation due, or about to become
due the INDEPENDENT CONTRACTOR by the CITY.

ARTICLE 15

BUSINESS LICENSE:

15.1 INDEPENDENT CONTRACTOR shall obtain a Carson City business license and
provide a copy of same to Carson City Purchasing & Contracts, 201 North
Carson Street Suite 11, Carson City, NV 89701 prior to commencing work.

ARTICLE 16

GOVERNMENT OBLIGATIONS:

16.1 INDEPENDENT CONTRACTOR shall be responsible for all applicable federal,
state, and local government obligations.

16.2 INDEPENDENT CONTRACTOR will be responsible to pay all taxes,
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

assessments, fees, premiums, permits, and licenses required by law.

16.3 Real property and personal property taxes are the responsibility of
INDEPENDENT CONTRACTOR in accordance with NRS 361.157 and 361.159.

16.4 INDEPENDENT CONTRACTOR agrees to be responsible for payment of any
such government obligations not paid by its subcontractors during performance
of this Contract.

16.5 The CITY may set-off against consideration due any delinquent government
obligation.

ARTICLE 17

WAIVER OF BREACH:

17.1 Failure to declare a breach or the actual waiver of any particular breach of the
Contract or its material or nonmaterial terms by either party shall not operate as a
waiver by such party of any of its rights or remedies as to any other breach.

ARTICLE 18

SEVERABILITY:

18.1 If any provision contained in this Contract is held to be unenforceable by a court
of law or equity; this Contract shall be construed as if such provision did not exist
and the nonenforceability of such provision shall not be held to render any other
provision or provisions of this Contract unenforceable.

ARTICLE 19

ASSIGNMENT:

19.1 INDEPENDENT CONTRACTOR shall neither assign, transfer nor delegate any
rights, obligations or duties under this Contract without the prior written approval
of the CITY.

ARTICLE 20

CITY OWNERSHIP OF PROPRIETARY INFORMATION:

20.1 Any files, reports, histories, studies, tests, manuals, instructions, photographs,
negatives, blue prints, plans, maps, data, system designs, computer programs,
codes, and records (which are intended to be consideration under the Contract),
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

20.2

20.3

Contract No. 0405-076

or any other documents or drawings, prepared or in the course of preparation by
INDEPENDENT CONTRACTOR (or its subcontractors) in performance of its
obligations under this Contract shall be the exclusive property of the CITY and all
such materials shall be delivered into CITY possession by INDEPENDENT
CONTRACTOR upon completion, termination, or cancellation of this Contract.

INDEPENDENT CONTRACTOR shall not use, willingly allow, or cause to have
such materials used for any purpose other than performance of INDEPENDENT
CONTRACTOR'S obligations under this Contract without the prior written
consent of the CITY.

Notwithstanding the foregoing, the CITY shall have no proprietary interest in any
materials licensed for use by the CITY that are subject to patent, trademark or
copyright protection.

ARTICLE 21

PUBLIC RECORDS:

21.1

212

213

214

215

216

Pursuant to NRS 239.010, information or documents received from
INDEPENDENT CONTRACTOR may be open to public inspection and copying.

The CITY will have the duty to disclose uniess a particular record is made
confidential by law or a common law balancing of interests.

INDEPENDENT CONTRACTOR may clearly label individual documents as a
"trade secret" or "confidential" provided that INDEPENDENT CONTRACTOR
thereby agrees to indemnify and defend the CITY for honoring such a
designation.

The failure to so label any document that is released by the CITY shall constitute
a complete waiver of any and all claims for damages caused by any release of
the records.

If a public records request for a labeled document is received by the CITY, the
CITY will notify INDEPENDENT CONTRACTOR of the request and delay access
to the material until seven (7) working days after notification to INDEPENDENT
CONTRACTOR.

Within that time delay, it will be the duty of INDEPENDENT CONTRACTOR to

act in protection of its labeled record. Failure to so act shall constitute a complete
waiver.

ARTICLE 22
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

22 CONFIDENTIALITY:

221 INDEPENDENT CONTRACTOR shall keep confidential all information, in
whatever form, produced, prepared, observed or received by INDEPENDENT
CONTRACTOR to the extent that such information is confidential by law or
otherwise required by this Contract.

ARTICLE 23

23  FEDERAL FUNDING:

23.1 In the event federal funds are used for payment of all or part of this Contract:

23.1.1 INDEPENDENT CONTRACTOR cetrtified, by signing this Contract,
that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any federal department or
agency.

2312 This certification is made pursuant to the regulations implementing
Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt.
67, § 67.510, as published as pt. VII of the May 26, 1988, Federal
Register (pp. 19160-19211), and any relevant program-specific
regulations.

23.1.3 This provision shall be required of every subcontractor receiving
any payment in whole or in part from federal funds.

23.14 INDEPENDENT CONTRACTOR and its subcontractors shall
comply with all terms, conditions, and requirements of the
Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C.
12101, as amended, and regulations adopted thereunder contained
in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-
specific regulations.

23.1.5 INDEPENDENT CONTRACTOR and its subcontractors shall
comply with the requirements of the Civil Rights Act of 1964, as
amended, the Rehabilitation Act of 1973, P.L. 93-112, as amended,
and any relevant program-specific regulations, and shall not
discriminate against any employee or offeror for employment
because of race, national origin, creed, color, sex, religion, age,
disability or handicap condition (including AIDS and AIDS-related
conditions.)
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

ARTICLE 24

GENERAL WARRANTY:

24.1 INDEPENDENT CONTRACTOR warrants that all deliverables and work product
under this Contract shall be completed in a workmanlike manner consistent with
standards in the trade, profession, or industry; shall conform to or exceed the
specifications set forth in the incorporated attachments; and shall be fit for
ordinary use, of good qualify, with no material defects.

ARTICLE 25

PROPER AUTHORITY:

25.1  The parties hereto represent and warrant that the person executing this Contract
on behalf of each party has full power and authority to enter into this Contract.

ARTICLE 26

GOVERNING LAW:; JURISDICTION:

26.1 This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada.
INDEPENDENT CONTRACTOR consents to the jurisdiction of the Nevada
district courts for enforcement of this Contract.

ARTICLE 27

ENTIRE CONTRACT AND MODIFICATION:

27.1 This Contract and its integrated attachment(s) constitutes the entire Contract of
the parties and such are intended as a complete and exclusive statement of the
promises, representations, negotiations, discussions, and other Contracts that
may have been made in connection with the subject matter hereof.

27.2 Unless an integrated attachment to this Contract specifically displays a mutual
intent to amend a particular part of this Contract, general conflicts in language
between any such attachment and this Contract shall be construed consistent
with the terms of this Contract.

27.3 Unless otherwise expressly authorized by the terms of this Contract, no

modification or amendment to this Contract shall be binding upon the parties
unless the same is in writing and signed by the respective parties hereto.
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

ARTICLE 28

28 ACKNOWLEDGMENT AND EXECUTION:

28.1 In witness whereof, the parties hereto have caused this Contract to be signed
and intend to be legally bound thereby.

CARSON CITY CITY'S LEGAL COUNSEL

Finance Director Noel S. Waters, District Attorney

Attn: Cheryl A. Adams, Purchasing &

Contracts Manager

201 North Carson Street Suite 11 I have reviewed this Contract and approve
Carson City, Nevada 89701 as to its legal form.

Telephone: 775-887-2027 extension 1100

Fax: 775-887-2107

cadams@ci.carson-city.nv. us

By:% ,//JZ%W g - k0

CHERY ADAMS Deputy District Attorney
Purchast Contracts Manager
DATED thls& day of April, 2005. DATED this Edeay of April, 2005.

CITY'S ORIGINATING DEPARTMENT
BY: Stacey Giomi, Fire Chief

Fire Department

777 S. Stewart Street

Carson City, NV 89701

Telephone: 775-887-2210 Ext. 1005
Fax: 775-887-2209
SGiomi@ci.carson-city.nv.us

DATED this Q6" " day of April, 2005,
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

Doug Shamon being first duly sworn, deposes and says: That he is the INDEPENDENT
CONTRACTOR, or authorized agent of the INDEPENDENT CONTRACTOR, for whom the
aforesaid described work is to be performed by, that he has read the foregoing Contract and
understands the terms, conditions, and requirements thereof.

INDEPENDENT CONTRACTOR

BY: Doug Shamon

TITLE: CEO

FIRM: ADPI West, Inc.

BUSINESS LICENSE #:

Address: 7750 Pardee Lane, Suite 201

City: Oakland

State: CA  Zip Code: 94621-1424

Telephone: 510- 768 9648 / Fax #: 510-904-5719
E-mail Addre on@emsclaims.com

(Signature GANBEPENDENT CONTRACTOR)
DATED this day of April, 2005,
STATEOF _F0upl/n )
) ss

County of _ 257{75 )
On thlS& day of April, in the year 2005, before me, L/ 7 Notary
Public, personally appeared Doug Shamon, personally known to me or proved to me on the

basis of satisfactory evidence to be the person whose name is subscribed to this instrument,
and acknowledged that he executed it.

WITNESS my hand and official seal.

JEFFERSON HOLDER
"a MY COMMISSION #DD294612
EXPIRES: PEBZS 2008

Notary's-S
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Contract No. 0405-076

CONTRACT ACCEPTANCE AND EXECUTION:

The Board Of Supervisors for Carson City, Nevada at their publicly noticed meeting of-
May 5, 2005 approved the acceptance of CONTRACT No. 0405-076 Ambulance
Billing Services. Further, the Board Of Supervisors authorizes the Mayor of Carson
City, Nevada to set his hand to this document and record his signature for the execution
of this contract in accordance with the action taken.

CARSON CITY, NEVADA

“WM%

MARYV TEIXEIRA, Mf(YOR

DATED this 5" day of May, 2005.

- - R
* ’ N
PRI O
L /
my” y

-

ALAN GLOVE

R, GLERK:-RECORDER

DATED this 5"day!of May, 2005,

L

Tty
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CARSON CITY FIRE DEPARTMENT

EMS DIVISION
DATE: April 15, 2005
TO: CHERYL ADAMS - PURCHASING
FROM: V. G. PIROZZI Il - CHIEF OF EMS
RE: BID FOR AMBULANCE BILLING

, On April 13, 2005, we interviewed three bidders for the ambulance billing contract. Present

for the interview were myself, Stacey Giomi - Fire Chief, and Lila Cummins. After the interviews,
one bidder, TC Billing and Services Corp. was eliminated because -they were not prepared for
questioning, and therefore could not provide statistical information based on the figures given to
them pertaining to Carson City billing history. The two remaining bidders, Wittman Enterprises,
LLC, and Advanced Data Processing, Inc. remained in contention. The following is the
recommendation for awarding the contract:

We recommend Advanced Data Processing, Inc., based on the following:

1. A proven local track record with contracts for several fire based ambulance services
in the area.
2. A bid presentation that more than adequately answered pertinent questions regarding

providing the service for Carson City.

A fee rate of 4.95%, which is considerably less than competitors.

4. A willingness to work with the City to provide the necessary software engineering
at no cost, to facilitate the data transfer needed to create the billing records.

(O8]

** NOTE: One contingency that must be satisfied by Advanced Data Processing, Inc. prior to
awarding the bid, is to guarantee in writing that part 4 above will be accomplished
before to June 1, 2005.

While Wittman Enterprises, LLC also made a very impressive presentation, and we believe
they could provide the service, some of their statistical figures raised some questions as to validity.
They also bid a fee rate 0f 6.0% with an option of $21.00 per bill instead. We believe this rate would

be more costly in the long run.
Thank you,

V. G. Pirozz1 I
Chief of EMS




ADVANCED

DATA PROCESSING, INC.

M

EMS BitiNG. COUNT ON US.

Attn: Cheryl Adams

Carson City Purchasing and Contracts
201 North Carson Street

Suite 11

Carson City, Nevada 89701

Dear Cheryl,

Please let this letter serve as your authorization to change the name of the
INDEPENDENT CONTRACTOR as defined in the Contract For Services Of
Independent Contractor — Contract No. 0405-076 from Advanced Data Processing, Inc.
(“ADPI”) to ADPI West, Inc. (“West”), 7750 Pardee Lane, Suite 201, Oakland, CA
94621-1424. West is a wholly owned subsidiary of ADPI and is the office that will be
performing the billing and accounts receivable management services for Carson City.

Should you have any questions or require further information, please contact Brad
Williams at 305-459-0658 or myself at 305-459-0650.

Sincerely,

[

Doug Shamon
President

520 NW 165" Street, Ste. 201, Miami FL 33169 ¢ 800.226.1149 « fax: 305.945.6692 ¢ emsclaims.com
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DATA PROCESSING, INC.

;,>
/n

EMS BiinGg., COUNT ON Us,

April 18, 2005

Cheryl Adams, Purchasing & Contracts Manager
Carson City Purchasing & Contracts

201 North Carson Street Suite 11

Carson City, NV 89701

Dear Cheryl:

Advanced Data Processing, Inc. (ADPI) is quite pleased with Carson City’s selection
allowing our company to provide the City’s EMS and Fire Departments with the finest

billing solution to meet their needs.

We agree to accept data from your current Firehouse billing export and map the data into our
system.

We will commit to developing a working import by June 1. In order to accomplish this,
Carson City will need to provide ADPI with; 1) a live extract file in the current format, 2) the
translation table data and, 3) format of the table and data for converting Firehouse specific
codes toﬂl‘neam'ngﬁll billing data. The information is expected to be provided to ADPI by
April 29™.

Again, we look forward to serving Carson City with excellence and fostering a long-term

client relationship. Should you have a question or need to contact us for any reason, you may
reach me at (510) 904-5733 or, you may reach Dan Kehoe at (800) 901-9122.

espectfully submitted,

g5 T

Donald V. Passaro
Vice President

520 NW 165" Street, Ste. 201, Miami FL 33169 « 800.226.1149 « fax: 305.945.6692 + emsclaims.com



CARSON CITY PURCHASING & CONTRACTS
Bl ONSE Bidder's initials & date 4/_{%@(105

49 BIDDER INFORMATION:

Company Name: Advanced Data Processing, Inc.
Federal ID No.: 22-3875190

Mailing Address: 500 NW 165th Street Rpéi, Suite 102
City, State, Zip Code: Miami, Florida 33169

Complete Telephone Number: 305-459-0658

Complete Fax Number: 305-521-0786

Contact Person/Title: Don Passaro- Vice President- Western Operations
Mailing Address: 7750 Pardee Lane, Suite 200

City, State, Zip Code: Oakland, CA 94621-1424

Complete Telephone Number: (610) 769-9648 x333

Complete Fax Number: 305-521-0777

E-mail Address: dpassaro@emsclaims.com

50 Carson City Municipal Code Section 4.04.010 requires that any business operating within
Carson City is required to be in possession of a valid Carson City business license. Be
advised that upon award of a contract by Carson City, you must either have a current business
license or an exemption letter from the Carson City Treasurer's Office before commencing
business. However, possession of said license is not a prerequisite for bidding.

50.1 If Bidder has a valid Carson City Business License, please provide number:

50.2 Bidder does not have a valid Carson City Business License. Bidder contacted a

representative of the Treasurer's Office Business License Division at 775-887-2092
FAX #775-887-2102 and has been informed that Bidder does need a Carson City

Business License for this REQUEST FOR BID. Bidder certifies that he will obtain
a Carson City Business License if awarded this REQUEST FOR BID.

Signature 4 Date: April 4, 2005

(g

50.3 Bidder does not have a valid Carson City Business License. Bidder certifies that he
has spoken to a representative of
the Treasurer's Office Business License Division at 775-887-2092 and has been
informed that Bidder does not need a Carson City Business License for this

REQUEST FOR BID.

Signature Date_________
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CARSON CITY PURCHASING & CONTRACTS
- BID RESPONSE piadors el & dato ¥y 485

51 DISCLOSURE OF PRINCIPALS:

51.1

51.2

Individual and/or Partnership:

Owner 1) Name:
Address:

City, State, Zip Code:
Complete Telephone Number:

Owner 2) Name:
Address:
City, State, Zip Code:
Complete Telephone Number:

Other 1) Title:
Name:

Other 2) Title:
Name:

Corporation:

State in which Company is Incorporated: Delaware

Date Incorporated: October 2002

Name of Corporation: Advanced Data Processing, Inc.
Address: 500 NW 165th Street Road, Suite 102

City, State, Zip Code: Miami, Florida 33169

Complete Telephone Number:305-459-0658

President's Name: Doug Shamon
Vice-President's Name: Don Passaro

Other 1) Name: Brad Williams
Title: Vice President- Controller

Other 2) Name:
Title:
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CARSON CITY PURCHASING & CONTRACTS
BID RESPONSE Bidder's initials & date 4!_/_14:‘_"“;

If Bidder responds NO to any of the following questions, Bidder must use the
EXCEPTION SUMMARY document to record any deviations, modifications, and/or
alternates proposed to this REQUEST FOR BID. Failure to do so may be justification for
rejection of the BID RESPONSE. Bidder must indicate the title of document from the top
of the page, the page number from the bottom of the page, the item number
corresponding to the item, and a detailed description of the deviation, modification,
and/or alternate. Failure to note deviations, modifications, and/or alternates on the
EXCEPTION SUMMARY shall be interpreted to convey that the Bidder will perform in the
manner described and/or specified in this REQUEST FOR BID.

52 Bidder has read the SPECIFICATIONS and certifies that the product(s) and/or service(s)
proposed meets or exceeds the requirements of this REQUEST FOR BID?

GYes GNo

53 Bidder agrees to enter into a Contract for Services of Independent Contractor (Attachment
"A" - Sample Contract) with Carson City for two (2) years from date of award by the Board of

Supervisors.

GYes GNo

53.1  Bidder agrees that Carson City shall have the right to renew the Contract, for five (5)
additional years, subject to negotiation.

GYes GNo

53.2 Bidder guarantees the pricing for a period of two (2) years from the date of award.(C: Yes. G No)

54 Bidder agrees that all prices shall be F.0.B. Carson City. No additional charges for freight,
packaging, handling, insurance, etc., shall be allowed. Bidder shall be responsible for all
shipping charges for items returned due to error and/or unacceptable condition.

GYes GNo

55 Bidder agrees that should he fail to deliver the product(s) and/or perform the service(s) bid in
accordance with this REQUEST FOR BID, the City may declare the Bidder in default of
contract and recover all damages, costs and fees (including Attorney's fees) allowable by law.

GYes GNo
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CARSON CITY PURCHASING & CONTRACTS

or pursue other applicable legal remedies.

SPECIFICATIONS, they may be accepted and payment shall be made at a proper
adjustment in price.

58 Bidder has read and agrees to abide by the TERMS AND CONDITIONS of this
REQUEST FOR BID.

Carson City, Nevada 89701.

60 Bidder agrees to provide a certificate of professional liability insurance containing limits of not
less than One Million Dollars ($1 ,000,000) listing Carson City as a certificate holder within ten
(10) days of award by the Board of Supervisors. Certificate shall be furnished to Carson City
Purchasing & Contracts, 201 North Carson Street Suite 11, Carson City, Nevada 89701,

GYes

61 Bidder agree to provide a certificate of workers’ compensation insurance listing Carson City
as a certificate holder within ten (10) days of award by the Board of Supervisors. Certificate
shall be furnished to Carson City Purchasing & Contracts, 201 North Carson Street Suite 1,

Carson City, Nevada 89701.

GYes
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56 Bidder agrees that in the event of default by the Bidder, Carson City may, at its option, pursue
one or all of the following altematives including: procure the product(s) and/or service(s) from
another source and hold the defaulting Bidder responsible for an excess cost occasioned

thereby, assess a penalty of 5% of the total awarded bid amount, commence with Surety
and/or Performance Bond proceedings, debar the defaulting Bidder for not less than one year,

GYes

57 Bidder agrees that if necessity requires the use of materials or supplies not conforming to the

GYes

GYes

59 Bidder agrees to provide a certificate of general liability insurance containing limits of not less
than One Million Dollars ($1,000,000) naming Carson City as an additional insured and
certificate holder within ten (10) days of award by the Board of Supervisors. Certificate shall
be furnished to Carson City Purchasing & Contracts, 201 North Carson Street Suite 11,

GYes
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BID RESPONSE Bidder's initials & date J/H-_os

62 CASH DISCOUNTof ___00__ % may be taken in addition to the price(s) stated for the
terms of ____n/a__ days.

62.1  Prompt payment discounts will be considered in award recommendation only if
discount period is fifteen (15) or more calendar days.

62.2 Discount period will be computed from the date Carson City acknowledges that the
delivery and/or performance meets the requirements of this REQUEST FOR BID
or from the date the correct invoice is received by the appropriate Carson City
department/division accounts payable clerk, whichever is the latter date.

62.3 Paymentis deemed to be made on the date payment is mailed to the Bidder.

63 Sealed Bid Inventory

63.1 Table of Contents (Tab 1)

GYes GNo
63.2 Executive Summary (Tab 2)

GYes GNo
63.3 Bid Response (Tab 3)

GYes GNo
63.4 Scope of Services Anticipated (Tab 4)

GYes GNo
63.5 Financial Proposal (Tab 5)

GYes GNo
63.6 History of Firm (Tab 6)

GYes GNo
63.7 References (Tab 7)

GYes GNo
63.8 Response to questions (Tab 8)

v GYes GNo

63.9 Financial Information (Tab 9)

GYes GNo
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B D ESP E Bidder's initials & date#:‘—;‘fﬂ’

63.10 Exhibits (Tab 10)
GYes GNo
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MM Bidder's initials & date k

64 ACKNOWLEDGMENT AND EXECUTION:

STATE OF Floridg )
) SS

COUNTY OF _Miami- Dade )

__Shnr_un (Name of party signing this BID RESPONSE),
being first duly sworn, do depose and say: That | am the Bidder, or the authorized agent of the
Bidder, from whom the aforesaid described product(s) and/or service(s) is to be provided; that |
have read and agree to abide by this REQUEST FOR BID which includes the following
documents: NOTICE TO BIDDERS, SPECIFICATIONS, TERMS AND CONDITIONS, and BID
RESPONSE. :

BIDDER: Doug Shamon
PRINTED NAME OF BIDDER: Doug Shamon
TITLE: President and CEO

FIRM: Advanced Data Processing, Inc.
Address: 500 NW 165th Street Road,Suite 102
City: Miami

State / Zip Code: Florida 33169

Telephone Number: 305-459-0650

Fax Number: 305-521-0778

E-mail address: dshamon@emsclaims.com

) h—

(Signature of {der)
DATED this 44h _ day of J}yn\

, 2005.
ATTEST:

On this _ EHL day of Apnl____, in the year 2005, before me, J €Y\ { X W\\WX a e/
Notary Public, personally appeared ___Dou & Shum o :
personally known to me or proved to me on the basis of satisfactory evidence to be the person
whose name is subscribed to this ipstru owledq

Notory Public - Siate of Florida
}»,Cumumamooe! 2008
Commision # DD 376006

Notary's Signature “ '
My Commission Expires: D&t ¢rnztr \, 1000
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BID RESPONSE Bidder's initials&dateA(__ A-08

65 EXCEPTION SUMMARY INSTRUCTIONS:

65.1 Use this document to record any deviations, modifications, and/or alternates proposed
to this REQUEST FOR BID. Failure to do so may be justification for rejection of
the BID RESPONSE. Bidder must indicate the title of document from the top of the
page, the page number from the bottom of the page, the item number corresponding to
the item, and a detailed description of the deviation, modification, and/or alternate.
Failure to note deviations, modifications, and/or alternates on the EXCEPTION
SUMMARY shall be interpreted to convey that the Bidder will perform in the manner

described and/or specified in this REQUEST FOR BID.
65.2 If additional space is required, use company letterhead and mark as "Exhibit 65.2".

65.3 If there are no deviations, modifications, and/or alternates proposed to this
REQUEST FOR BID, write "None".

___NONE

***END OF BID RESPONSE * * *
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DATA PRAOCESSING, INC.

/\W|ADVANCED
Carson City, Nevada
Tab 2 EXECUTIVE SUMMARY

Carson City is seeking a highly qualified company to meet the City’s requirements for
Ambulance Billing Services with the best overall value. ADPI’s proposal will respond to
all the requirements of the RFP and demonstrate our high level of qualifications. Our
proposal will also demonstrate our overall value combining proven superior collection
results, solid compliance and excellent customer service with an extremely competitive

fee structure.

Highlights of Qualifications:

* Over twenty years of experience in EMS billing.

* Local experience and proven superior results with Reno/Tahoe clients and other
clients in the State of Nevada.

Superior management team with over 100 years of combined experience.

Depth of management resources with over 15 management level employees.

State of the art proprietary technology.

Existing connectivity to Nevada Medicare and Medicaid payers.

Excellent local references. '

Strong financial condition with over $3 million cash on hand.

Fully staffed local operations within driving distance to Carson City.

Highlights of Overall Value Delivered:
Superior Collection Results

Proven results. The chart below reflects the superior collection results we have
historically achieved with clients in the Reno/Tahoe area.

ADPI Net Collection % Results

Tahoe Douglas

North Lake Tahoe
North Tahoe 85%

Truckee 85%

Donner Summit

ADPI expects to exceed the historical collection levels achieved by Carson City.

ANVANCED DATA PROCESSING, INC.
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Solid Compliance

ADPI prides itself on our advanced compliance capabilities. Most EMS billing
companies are aware of major compliance risks and perhaps have a formal document
on compliance. Some may even name an individual as their compliance person. At
ADPI, we take compliance seriously. We have a separate compliance and quality
department that performs routine internal audits to ensure compliance is not just a
plan on a shelf. A senior executive, Joe McCloskey, leads our compliance effort with
specific certification in compliance from the Health Care Compliance Association.
Mr. McCloskey’s expertise in EMS billing compliance is well known. He is a
member of the Reimbursement Task Force of the American Ambulance Association
and is a member of the Florida Medicare Ambulance Committee.

ADPI provides its customers crucial guidance and compliance leadership on medical
necessity, HIPAA, Medicare/Medicaid regulations, billing related documentation, and
other regulatory issues.

Customer Service

ADPI realizes that all the revenue optimization and risk mitigation can be entirely
forgotten if the reputation of Fire Department and City is not upheld to the highest
standards. To this end, all patient contact is done by trained Customer Service
Representatives (CSRs). These ADPI representatives have been trained to work with
patients who may be elderly, speak a different language (we have full-time, bilingual
operators who will handle foreign language callers), feel angry about having received
a bill or any number of circumstances that arise in our business of EMS Billing. Our
CSR’s will always handle your patients with the utmost respect and professional
conduct.

Our proposal describes the ADPI's processes and procedures to fulfill your
requirements. But above all, we understand that our role is to fully handle all
functions of the billing process. Our customer-oriented approach provides Carson
City with people who can identify risks and opportunities, solve problems, and keep
you informed.

Competitive Fee Proposal

ADPI will present a fee proposal that indicates our confidence in the high collection
levels we will achieve and reflects cost advantages we enjoy from our superior
processes and technologies.

ADVANCED DATA PROCESSING, INC.
TAB 2 EXECUTIVE SUMMARY 5




Carson City, Nevada

Closing

ADPI is the most highly qualified EMS billing company in the industry. Our
qualifications fully.meet the needs of Carson City. We hope you agree that in addition to
being qualified, ADPI can deliver the best value to Carson City.

To this end, we will close this Executive Summary with a quote from the EMS Chief
from an agency we just began to bill for in April of 2004, the City of Cincinnati. Thanks
in advance for your consideration of ADPI to fulfill this important role.

"ADPI has raised the bar on our expectations as our new billing vendor. Their expertise
helped in our recent integration of an electronic patient care-reporting package. They
have helped us undertake the cleanup of receivables from our previous vendors. I am
extremely impressed by their medical insurance expertise, local hospital integration,
attention to detail, helpful attitude, prompt help in eliminating problems faced, insightful
suggestions and quick solutions. Most importantly, they have significantly increased our
collection results in less than six months... Great job!"

EMS Chief Mike Kroeger, City of Cincinnati Fire Department

ADVANCED DATA PROCESSING, INC.
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Tab 5 FINANCIAL PROPOSAL

Our fee for these services is 4.95% of collections, plus $.75 for each mailing of
privacy notices (optional.)

Our fee will remain constant throughout the contract period and will only be
revised to the extent US postage rates change the cost of postage.

ADVANCED DATA PROCESSING, INC.
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