City of Carson City \\\-QW\:& 1S A

Request for Board Action

Date Submitted: 3/24/2009 Agenda Date Requested: 4/2/2009
Time Requested: 10 minutes

To: Mayor and Supervisors

From: Nick Providenti, Director of Finance
Stacey Giomi, Fire Chief

Subject Title: Action to approve the application to remove the uncollectible accounts receivable
specified in the application from the records of the Ambulance Fund for a total amount of
$717,960.89 in uncollectible accounts receivable.

Staff Summary: NRS 354.256 requires that the Controller apply to the Board for permission to
remove uncollectible accounts receivable from the records of the County.

Type of Action Requested: (Check One)
( ) Resolution () Ordinance
(xxx) Formal Action/Motion () Other (Specify)

Does this action require a Business Impact Statement: () Yes  (xxx) No

Recommended Board Action: I move to approve the application to remove the uncollectible
accounts receivable specified in the application from the records of the Ambulance Fund for a total
amount of $717,960.89 in uncollectible accounts receivable.

Explanation of Recommended Board Action: NRS 354.256 requires that the Controller apply to
the Board for permission to remove uncollectible accounts receivable from the records of the County.

There presently exist a number of accounts receivable on the records of the Ambulance Fund which
are deemed to be uncollectible. These accounts were worked by the Ambulance Billing Office and
Advanced Data Processing, Inc.(ADPI). When all avenues available were exhausted accounts were
assigned to collection agencies who then worked them until all reasonable collection efforts available
to them were also exhausted. Most of the uncollectible amounts are due from transients from out
of state who cannot be located, from senior citizens with no income or assets, or from people who
are dead or bankrupt. The unpaid amounts will remain on the credit records of the debtors for seven
years.

A listing of the accounts deemed uncollectible is attached including amounts, the name of the debtor,
the, and the date of the incident. A letter from ADPI is also attached indicating why the debt is
uncollectible and the reasons therefore. The total involved is $717,960.89.

In their audit recommendations for the fiscal year ending June 30, 1996 Kafoury, Armstrong
recommends that clearly old and uncollectible balances be written off against the allowance for
doubtful accounts at least on an annual basis. These accounts were sent to collection agencies from
July 1, 2008 through December 31, 2008.

Staff hereby applies for permission to remove the accounts listed on the attached documents from
the records of the Ambulance Fund.




Applicable Statute, Code, Policy, Rule or Regulation: NRS 354.256
Fiscal Impact: -0-

Funding Source: -0-

Explanation of Impact: -0-

Alternatives:

1) Reject Application

2) Modify Application

Prepared By: Nick Providenti
Stacey Giomi

Reviewed By: m / Date:

: (Dep{mw Date: (j’/ L‘!/ of

(City Manager)
Date:_3-94-

Date: 3-2 '/"0' 7

(Fi%nce Director)
Board Action Taken:

Motion 1) Aye/Nay
2)

(Vote Recorded By)



adpi

Chief Stacey Giomi . .
intermedix

Carson City Fire Department S
4251 Kipling Strest
Suite 200

777 S. Stewart Wheat Ridge, CO 80033

Carson City, NV 89701

Re: Account Write offs
Dear Chief Giomi:

As part of the monthly reporting, you received a list of accounts to be written off as
“uncollectible” . Based on our current reporting, the write off reasons and
subsequent action are defined as:

1. Send to Collections, Bad Address: These are private pay bills where after
a skip tracing through our 3" party service, Accurint, we were unable to
secure a valid address and the account is sent to your external collection

agency

2. Send to collections, No patient response: No less than 3 bills and a final
collection letter have been sent to the patient with no response. This group
is also sent to your external collection agency

3. Bankruptcy: Upon receipt of the court letter stating a bankruptcy is in place.
Billing cannot proceed and these accounts are written off.

4. Deceased patients: Once we are advised a patient is deceased and no
billable insurance or estate is available for payment, these accounts are

written off.

5. Small Balance Write-off: Patient balances less than $5.00 are not billed
and accounts less than $20.00 are not sent to the collection agency.

In addition to the above there is a Membership Write off on any transported
patients when they are active in your subscription program. If there is no
insurance, or a balance due after the insurance has paid, these accounts are
written off with no further action. For reporting purposes, these accounts are
detailed as revenue adjustments and while a transaction is made to remove the
balance, it is not part of the monthly files sent to your collection agency.

Please do not hesitate to contact me directly at 303.336.3492 if there are any
questions or additional information is needed.

Sincerely,

Pameia Olkowski

Vice-President

Phone 800.248.2262 Fax 303.336.3160 www.intermedix.com
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