City of Carson City
Agenda Report

Date Submitted: September 11, 2012 Agenda Date Requested: September 20, 2012
Time Requested: 10 Minutes

To:  Carson City Board of Health
From: Health & Human Services (Marena Works)

Subject Title: For Possible Action: Report, discussion and possible direction to staff regarding
the Director’s report on Carson City Health and Human Services (CCHHS) activities. (Marena
Works)

Staff Summary: Provide an update on CCHHS. This is an opportunity to inform the Board of
Health of current activities, programs and services within CCHHS.

Type of Action Requested: (check one)

( ) Resolution ( ) Ordinance

(_x__ ) Formal Action/Motion (_ ) Other (Specify} Information Only
Does This Action Require A Business Impact Statement: (_)Yes( X )No

Recommended Board Action: I move to accept the Director’s report and give direction to staff
on CCHHS activities.

Explanation for Recommended Board Action: [tems may be brought up in the report that the
Board may want to take action on to give staff direction.

Applicable Statue, Code, Policy, Rule or Regulation: N/A

Fiscal Impact: N/A

Explanation of Impact:N/A

Funding Source: N/A

Alternatives: Not to approve the Director’s report and give staff direction
Supporting Material: Active Strategy Board of Health Active View

Prepared By: Marena Works, MSN, MPH, APN



Reviewed By: % @? %Q ?ff >ffs Date: 9'/” //‘}
(Depart Head)
o Date: 4‘2/242 .
(City Manages ,»
s Date: ; 442 2

Date: GM////Q—-

Board Action Taken:

Motion: 1) Aye/Nay
2) '

(Vote Recorded By)




Human Services - Homeless Client Counts

Human Services

LLending a helping hand tc all people in cur community
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Returmn of Investment for Human Services providing Homeless Prevention Services:

Through the prescreen process our clienfs are sharing their situation so we can better help them

oursetves'bquy referrals to other community agencies. Our newest grant, Emergency Soluticns

Grant, allows us to help our clients achieve independent Iving in permanent housing and improve

employment rates and incomes of program parficipants by meeting with clients on a regular basis
and providing referrals for vocational/educational training.
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Human Services - Workforce Program

Human Services

The Workforce Assistance program is designed to assist clients find regular employment. Clients are coached in interview techniques,
completing an application/resume and searching for a job. We continue to prepare and search the community for new ideas for the
workforce program to assist clients to stand on their own.
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Preparing clients for job readiness

' = Total monthly workforce related appointments. (A

Unemployment Rate for Carson City = 12.1% (July '12)
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Animal Services: Dog Licenses

Animal Services

Licensing of dogs in Carson City remains low. Steps we are taking to improve the percentage of dogs licensed include:

» Renewal notification through the Pet Point system
» Articles n:

Nevada Appeal: Wheeler Cowperthwaite has offered to do an article on licensing
CASI (Carson Animal Services Inifiative will be doing an ariicle in their newsletter on licensing

Ad was run on Carson Now to alert residents of the need to license their animals.
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Animal Services - Cats and Dogq Intake vs. Return to Owner

Animal Services

ASPCA ID ME Grant and Return to Gwner

[ »

This grant is for collars, tags and an engraving machine to be purchased and used for one year. Animal Services is required to collar and tag every cat
and dog adopted and reclaimed by the owner. This process will help our retum to owner rate in the event the animal is found stray or at large.
Currently our return to owner rate for dogs is about 50% and our retum to owner rate for cats is about 1%. Our hope is that the owner will keep the
collar and tag on the anima!l so our retum to owner rate will increase. This grant for $6,000 was given to only 12 Municipal Animal Control Shelters.

\l/ Intake_cats stray_Animal Services (HHS) 6 S A\ Cats retumed to owner 2

o B &5 3 §

Jan 11 May 11 Sep™1 Jan 12 May™2  Aug™2 Pasg 10 Tan 11 T 1 Now 11 At 12 Aug 12

B Actua Target [ Target

Intake-dogs-stray—Animal Services (HHS) 5 P—
ogs retumned to owner

W/ Intake-dogs-stray—-Animal Services {HHS) A 73 A\ Dogs returned to owner &
120 - ! : :
100
&
88
49
20

P an May "1 Sep 11 Jan ™12 May 12 Aug'i2 G:ﬁug 10 Jan 11 Jun 81 Now'11 Aprii2  Aughi2

“ i Actusi Target | c Mm [ @ scen Target
Wms WUMAN SIS

Si6/2012 5:02:15 PM Page: 1,4



Animal Services - Complaints

Animal Services

Number of Complaint - YTD &
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The red area of the pie chart indicates responses to Animal in Car in Hot Weathe:. These type of complaints are enforced
under the NRS "Cruelty fo Animmals” and the amount of complaints and citations issued for this ofiense normally increases with
the rise in temperature during the summer months. Vielations are a mandatory citation and court appearance. Our goal is to
educate the public on the detrimental effects, such as brain damage, heat stroke and death, that may be outcomes of leaving
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Disease Investigation

Disease Investigation

Diseases in the community are tracked when reported. The largest volume of reports in our community are STD's.

Reportable Disease Surveillance (]
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Disease investigation - reporiable disease counts

Disease Investigation

Reported pertussis incidence by
age group 1990-2011%
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In the past three months we have had four (4) cases of
Pertussis in our community. The four (4) cases are part of two
(2) separate household investigations. For both of the

This graph shows reperted pertussis incidence (per 100,000 persons) by
age group in the United States from 1990-2011. Infants aged <1 year, who
are at greatest risk for severe disease and death, continue to have the

investigations CCHHS identified 20 contacts. High risk highest reported rate of pertussis. While adolescents (aged 11—19 years)
contacts were evaluated and offered vaccination and post and adults (aged >20 years) accounted for approximately 47% of reported
exposure prophylaxis. cases in 2011, persons aged 7-10 years continued to contribute a significant

proportion of cases {18%).

GroonCiy

\afrﬁy & HUMAN SHRVILES

9/6/2012 5:02:13 PM Page: 1,7



Environmental Health

Environmental Health

Foodborne lliness Risk Factor
2003 and 2008
Carson City vs, FDA
Restaurants 1-50 seats vs Fast Foad
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This chart shows a comparison of FDA and Carson City data based on viclations observed in Fast Food facilities in
2003 and 2008. The chart shows the percent “IN” compliance the facilities were during the inspection. They'type of
violations displayed here represent the occurrence of food preparation practices and employee behaviors at the
foodservice level that are believed to most commonly contribute to foodborne iliness outbreaks. In these two study
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Community Health Clinic

Community Health Clinic
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Community Health Nursing Services experienced a favorable increase during August
due to an increase in immunizations, well child checks, birth control and STD {esting.
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Community Health Clinic

Community Health Clinic

o + Sexually transmitted disease screening
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Possible reasons for increase in services may include advertising throughout the month
in the Back to School insert of the Nevada Appeal, the JAC Bus and fliers distributed to
school district personnel. We accommodated clients for immunizations on a walk-in
basis any day of the week throughout August. Influenza vaccine is now also available
for this flu season. Birth Control services have consistently been trending upwards and
STD services saw an increase due to community marketing efforts.
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Public Health Emergency Preparedness - CBC

Public Health Emergency Preparedness

CDC Public Health Emergency Preparedness

To assist state and local public health departments in their strategic planming, COC developed t5
capabilities to serve as national public health preparedness standards and CCHHS performs tasks

in the following areas o help us meet one or more of these capabilities.
Coliaboration/Partnership

Participated in National Nigiht Out sponsored by Carson City Sheriff's Office.
Participated in Douglas County POD and LEPC meetings.

Invited partners to participate in CCHHS PQOD planning meetings.
Community Cutreach
Provided First Aid Services at the Carson City Farmer's Market.

Provided First Aid Services at the AMA Intermational Women and biotereycling Event

Participated in the "Rush to Washoe™ 1-580 Freeway Opening Event

Training/Exercises
Staff attended Muili-Discipline Planning and Advisory Group Training for Medical
Counlermeasures. MAeSS ISP N

ASPR01-12 and CDCO1-12 CAPABILITIES BUDGET SUMMARY
z‘ | Activity " Budgeted
ASPRO1-12 Sub-Grant Capablility Activity Percent Funding
ASPRD1-12 Sub-Grant Award $286.000
! | |
Heaithcare System Preparedness 45% $128.700
Emergency Operations Coordination 20% 557,200
Fatality Management 23% $65.780
Medical Surge \ 2% $5.720
Volunteer Management | 10% $28,600
\
| , TOTAL 100% $286.000
— J
CDC01-12 Sub-Grant Capability Activity
T CDCU1-12 Sub-Grant Award $410,000
L | | | |
Community Preparedness | 32% i $131,200
Emergency Cperation Coordination 16% | $65.600
Emergency Public information and Warning 20% | 582,000
Public Health Surveiilance and Epi Investigatior 32% : $131.200
I B | 1 ]
TOTAL | 100% | $410,000
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Public Health Emergency Preparedness - ASPR

Public Health Emergency Preparedness

ASPR Hospital
Preparedness Grant

A
madicol
resense

cOnps

Healthcare Coalition
Development

« Access and Functional
Needs Workgroup meetings
{ongoing collaboration with
WCHD and service
organizations on emergency
planning for vulnerable

Upcoming Events

Please contact me if you are interested in
attanding and/for would I5te more Information
regzeding the following ewents:

July
7/26-7429 Barm-Spm First Aid Bocth for the

DUD-U]&TIOHS). AR Motorcychke Convenaon at Carson High
Schocl
7/28 Tam-2prm Rush To Washoe Informazion
MRC Activities Bootn Sel-up 5t Galens Brigge
« MRC Volunteer Appreciation  August
Banguet B/ Spen-Bpr Matonal Right Ol

8/25 Sar-1pe Farmers Masces First Aid Booth
- Chiones Diseate Prevention s0d Health
Promotion

+ 81 volunteers contributed
1008.75 volunteer hours for
fiscal year 1111-6/30/2012 9/1 Sam-1pm Farmers Yarket First A Booth -
Food Safety

9/17-9/21 School-Located Vaccination Clinics
9725 Arrive al Y 530am-Carson Valiey Medica)
Center needs valunteor o play i Lheir Active
Assallant Exeraise

*There |3 5 srong powibilily we may alio have
“Pregaredness Oaws’ at the North Carsgn Home
Depat on 948 and Y22, This will give the
community a chance 1o build their emergency
kits nght thers ¢z their focal Home Depot store.

Tralning / Exercises

= Two staff participated in Fulk-
Scale Family Assistance
Center Exercise with WCHD.

Octobyr

10/5 Sernor Certer Flu Claag
20/6 Carion City POD

L0r6 Dowglas Co. POD

MRC Monthly Advisor
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Chronic Disease and Heaith Promotion

Chronic Disease and Health Promotion

Objective: Inform, Educate and Empower People about Health Issues

Health Fairs: Outreach Activitics: Community Partnerships: =
|
* Empire School + Division of Child and Family Services * Cormmunity Action Agency Network |
. Priooyiyenes
* Spring into Wellness - Douglas County + Western Nevada Regjonal Youth *» Partnership of Community Resources
* MORE Event - Lyon County Center 1V - lf'}"*'-'#'w*ij:i 'f-; {Douglas County}
€
« Cops 'n Kids » China Springs/ Aurora Pines Hw » Healthy Communities Coalition
+ National Public Health Week - Western * JuvenileProbation/ Detention  {¥\J * Carson Area Wellness Assodiation
Nevada College » Northem Nevada HiV Prevention Planning
Group

¢ Harley Davidson Financial Fitness Fair

» Nevada Tobacce Prevention Coalition

Objective: Promote Wellness
These programs serve the region (Carson City, Douglas County, Lyon County, Storey County (HIV Prevention | -

HIV Prevention Teen Abstinence / Pregnancy Prevention ~  Tobacco Education / Prevention and Cessation =
CO HIV - Targeted Testing CD - ABS CD TOB - Increase cessation classes
= 4\ CD HIV - Targeted Testing (] E:+mﬁ—mmmmmm (A}
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Accreditation

Accreditation

The final prerequisite is our agency strategic plan, we are currently in the process of
developing the plan, which is targeted to be completed by December.

Our accreditation team has been working on a self assessment to identify the gaps we
currently have in respect fo the PHAB Siandards and Measures. Additionaily, we have
sub-committees working on developing and updating policies, how we document

throughout the health department and generating a quality improvement plan.

PIHAB

Helping raise the standard
for public health.
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