City of Carson City
Agenda Report

Date Submitted: March 12, 2013 Agenda Date Requested: March 21, 2013
Time Requested: 20 Minutes

To:  Carson City Board of Health
From: Health & Human Services (Marena Works)

Subject Title: For Possible Action: Report, discussion and possible direction to staff regarding
the Director’s report on Carson City Health and Human Services (CCHHS) activities. (Marena
Works)

Staff Summary: Provide an update on CCHHS. Thus is an opportunity to inform the Board of
Health of current activities, programs and services within CCHHS.

Type of Action Requested: (check one)

( ) Resolution { ) Ordinance
(_ x__ ) Formal Action/Motion (__) Other (Specify) Information Only

Does This Action Require A Business Impact Statement: (__ )Yes(_X_ )No

Recommended Board Action: I move to accept the Director’s report and give direction to staff
on CCHHS activities.

Explanation for Recommended Board Action: Items may be brought up in the report that the
Board may want to take action on to give staff direction.

Applicable Statue, Code, Policy, Rule or Regulation: N/A

Fiscal Impact: N/A

Explanation of Impact:N/A

Funding Source: N/A

Alternatives: Not to approve the Director’s report and give staff direction
Supporting Material: Active Strategy Board of Health Active View

Prepared By: Marena Works, MSN, MPH, APN
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ActiveView - Board of Health Active View

Human Services
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This is being referred to as the "New” County Match. This is a "push down" that started in July 2011. It reflects persons that are
living in their home or assisted living receiving Medicaid Services including CHIPS as well as Supported Living Arrangements for

adufts with developmental disabilities. 142-155.9% FBR income guideline. The responsible County is the County in which the |
persen is residing currently. |

The Interlocal contract has the State of Nevada invoicing counties by projecting expenditures quarterty based on actual County
expenditures in the guarter beginning six manths prior ta the quarter being invaiced and then reconciling. The contract expires in
June 2013 and we will be asking to be invoited monthly. Prior te July 1, 2011 the counties were hilled monthly. Our process to
recancile the invoices is verifying that the residents on the invoices were residents of Garson City prior te admittance into long term
care. \We should be receiving copies of the Medicaid applications or face sheets when they are approved for County Match.

WELLTY & Watmdd SONVICES

3782013 12:54:42 PM Page: 1



ActiveView - Board of Health Active View

Human Services
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Human Sarvices staff is now setting up the protess fo review inmate demaographics and
prescrption costs presented to the Indigent Medical Fund. Our goal is to identify which inmates
are indigent and which have insurance or househaold income that can pay for the inmate's
prescriptions. In addition, we are accepting bids for a pharmacy that will accept Medicaid rates.
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ActiveView - Board of Heaith Active View

Human Services

On January 24, 2013 a Point in Time Count
was conducted in Carson City in partnership
with volunteers, Carson City Sheriffs Office,
lacal motels, the Carson City School Distnct,
and other agencies. The "street count” found
150 persons living on the streets and/or in
camps. 80 people in this count were
considered seniors. Motels reported 304
people are living in the motels as their
: : _ residency. Partnering agenciss served 65
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Carson City School District reported 359 kids
in the Kids in Transition Program undsr the
Mckinnsy-Vento Act. For this catergory, mult-
family homes qualify as homsless. In other
words, if one family moves in with another to
prevent being homeless the children qualify
far Kids in Transition.
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ActiveView - Board of Health Active View

Animal Services

In 2011 we licensed 822 dogs.
This chart refiects the total of licenses issued in 2012:
1,951 due to enforcement and education we have more than doubled the amount in 2011.
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ActiveView - Boanrd of Health Active View

Animal Services

These charts show the total intake of cats
and dogs in 2012,

Total Intake of Cats: 668
Total Intake of Dogs: 1,089

Also shown is the total of adoptions for
2012,

Total Adopted Cats: 151
Total Adopted Dogs: 356
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ActiveView - Beard of Health Active View

Animal Services

" Incoming calls to Animal Servicas 2012 - - - |
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This chart reflects the total amount of calls Animal Services received in 2012: 9,252
Also shown is the total amount of calls responded to by an Animal Services Officer in
2012: 1,974
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ActiveView - Board of Heailth Active View

Environmental Health and Disease Investigation-CoIIéborati'hg

In 2012, the total number of critical violations found in Carson City Health and Human Services
Food Establishment inspections was 13%. Compared to Environmental Health Program
87% non-Critical violations. Critical violations are factors Food EstablishmentViolations, 2012

that lead to increased risk of foodborne illness, such as
cross-contaminatian, food itemns not being stored or held
at the correct temperatures.

In 2012, the Environmental Health Program responded to
7 foodborne iliness complaints.

W Crdal

In 2012, there was only 1 confirmed outbreak within a il

permitted facility, however, that was not related to food
service, but the envircnment.
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ActiveView - Board of Health Active View

Disease Investigation and Clinic-Divisions Collaborating
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Total Number of Cases of STD's
Carson City, NV
2011-2012
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In 2011, Carsan City Heatth and Human Services Clinic diagnosed 50 % of the
reported cases of STD's in the community. tn 2012, CCHHS clini¢ diagnosed 46%
of the reported casas of STD's in the communiby.
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ActiveView - Board of Health Active View

Disease Investigation and Clinic-Divisions Collaborating
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ActiveView - Board of Health Active View

Objective: Inform, Educate and Empower People about Health Issues and Promote Wellness

STD

Presentations
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Serving Carsen City, Douglas Caunty, Lyen Gounly & Storey County

Activities for this Quarter
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ActiveView - Board of Health Active View

Public Health Emergency Preparedness

CDC Public Health Emergency Preparedness

-Nearing the end of flu season and community vaccination outreach:

« 65 event, including schools, flu POD exercise, employers, senior centers and
food pantries in quad-county area {Carson City, and Douglas, Lyon. and Storey
Counties)

« 10,600 flu vaccinations

« Approximately $45,000 in gross revenue

-Rural Hospital Preparedness Coalition: Support of rural hospitals.

-Access and Functional Needs Workgroup: Emergency Planning of vulnerable
populations.

-Regional Healthcare Coalition - Skilled Nursing and LTACs: Provided Draft
Healthcare Facility Preparedness Evaluation Form Nursas providing fiu vaccine at the Silvar Springs Food Pantry,

-Strategic Planning for immunization Billing: UPP Technology presentation on
CCHHS billing pilot; began UPP pilot for SNHD to begin credentiating/contracting for
1Z billing.

-Hired staff and began planning for Tdap / Flu school-located vaccinations;
Tdap ¢linics in Carson Middle and Eagle Valley Middle schools March 18 and
March 25.

-2013 Medical Reserve Corps Planning Meeting on February 21, 2013:
Volunteers signed up ta participate in support roles for the Middle School Clinics
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ActiveView - Board of Heatth Active View

| Accreditation l

Our accreditation team has been working on a self assessment to identify the gaps we
currently have in respect to the PHAB Standards and Measures. Additionally, we have
sub-committees warking on developing and updating policies, how we document
throughout the health departiment and generating a quality improvement plan.

In 2013 the accreditation team along with Health Department staff will be develaping the
following to bridge the gaps found in our self assessment:

« Update policies and procudures
» Performance managemant plan
» Quality improvement plan

» Workforce development plan

PIHAB

Helping raise the standard
for public health.
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