City of Carson City
Agenda Report

Date Submitted: November 25, 2013 Agenda Date Requested: December 5, 2013
Time Requested: 9:30a.m. - 9:45a.m.

To: Carson City Board of Supervisors
From: Community Development — Business License Division

Subject Title: For Possible Action: The Board will conduct a due process show cause hearing, deliberate
and take action pursuant to CCMC 4.04.210 on the complaint for the suspension, cancelation or
revocation of the business license of Chatman Sales, Inc. (Business License #13-30069) for having
solicitors operate in Carson City without the required solicitors’ registration permits issued by the Carson
City Sheriff’s Office. (Lena Reseck)

Staff Summary: Chatman Sales, Inc. applied for a Carson City Business License on June 7, 2013 for the
business nature of selling cleaning products door to door. On October 2, 2013, a complaint was received
by the Carson City Sheriff’s Department regarding people selling cleaning products in the neighborhood.
The solicitors were arrested for soliciting without a license. Upon further review, it was confirmed that
the sales people for Chatman Sales, Inc. had not registered with the Carson City Sheriff’s Department as
stated in CCMC 4.16.010, entitled “registration permit required,” all solicitors must first obtain a
registration permit before engaging in business. A Notice of Complaint/Show Cause Hearing was sent to
Chatman Sales, Inc. on November 15, 2013 via certified mail with no response from Chatman Sales, Inc.
or confirmation of receipt of letter. CCMC 4.04.210(2)(d) provides “If the licensee or permittee fails to
file a written answer within the time required, or if the licensee or permittee fails to appear at the place
and time designated for the hearing, the board may order the license or permit suspended, canceled or
revoked.” CCMC 4.04.210(2)(e) provides “Unless the board enters its order orally on the official record
of its public meeting with findings of fact, the board shall, within 15 days after the date of such hearing,
enter its written order to suspend, cancel or revoke, or refuse to suspend, cancel or revoke, the license or
permit. The licensee or permittee shall be allowed to operate until the written order or the transcribed oral
order attested to by the City Clerk is served personally, or by certified mail to the last known address,
upon the licensee or permittee.”

Type of Action Requested:
() Resolution () Ordinance
(X) Formal Action/Motion () Other (Specify)

Does This Action Require A Business Impact Statement: ( )Yes (X)No

Recommended Board Action: I move the Board hereby makes finds of fact that Chatman Sales, Inc. has
not timely filed an answer to the served November 15, 2013 compliant issued pursuant to CCMC
4.04.210 and that the allegations in that complaint are true that Chatman Sales, Inc. had solicitors
operating in Carson City on or about October 2, 2013 not in compliance with required registration permits
issued by the Carson City Sheriff as set forth in CCMC 4.16.010, and therefore 1 further move to revoke
the business license (Business License #13-30069) held by Chatman Sales, Inc., and instruct the Carson
City Clerk to transcribe this oral Order, attest to such transcription, and deliver such Order to the Business
License Division for its immediate service of the attested Order by certified mail-return receipt requested
to the last known address of the licensee.

Explanation for Recommended Board Action: The continued operation of the licensed business
without the solicitors first obtaining a registration permit from the Carson City Sheriff’s Office per
CCMC 4.16.010 constitutes a clear and immediate threat to the health, safety, and welfare of the residents
of Carson City.
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Applicable Statute, Code, Policy, Rule or Regulation: CCMC 4.04.210(2)(a)
Fiscal Impact: N/A

Explanation of Impact: N/A

Funding Source: N/A

Alternatives: 1) Take no action

Supporting Material: 1) Copy of Business License Application

2) Carson City Sheriff’s Office Case Summary by Detective Speegle
3) Notice of Show Cause Hearing sent to Chatman Sales, Inc.

Prepared By: Lena E. Reseck, Senior Permit Technician
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Carson City Business License Division
108 E. Proctor St.
Carson City, Nevada 89701

(775) 887-2105
Hearing Impaired: 711

CITY OF CARSON CITY BOARD OF SUPERVISORS

NOTICE OF COMPLAINT/SHOW CAUSE HEARING

DATE: November 15,2013
NAME AND ADDRESS OF BUSINESS:

Chatman Sales, Inc.

Gregory Chatman, President
12569 Crenshaw Blvd.
Hawthorne, CA 90250

RE: ISSUANCE OF A COMPLAINT AND SHOW CAUSE HEARING NOTICE REGARDING
SOLICITORS OPERATING IN CARSON CITY WITHOUT THE APPROPRIATE APPROVAL
FROM THE CARSON CITY SHERIFF’S OFFICE.

Pursuant to Carson City Municipal Code, Section 4.04.210(2), the Carson City Board of Supervisors
requires that you and/or your representative appear for a Show Cause Hearing at the Board of
Supervisors meeting on Thursday, December 5, 2013 at 9:30am regarding solicitors operating under
your business license in Carson City without the appropriate approval from the Carson City Sheriff’s
Office. The purpose of this hearing will be to determine if your business license should be suspended,
canceled or revoked as a result of the aforementioned conduct. The Board of Supervisors will meet at
the Community Center, Sierra Room, 851 East William Street, Carson City, Nevada.

The grounds for the business license suspension, cancellation, or revocation are as follows: The
continued operation of the licensed business without the solicitors first obtaining a registration
permit from the Carson City Sheriff’s Office per CCMC 4.16.010 constitutes a clear and
immediate threat to the health, safety, and welfare of the residents of Carson City.

Pursuant to Nevada Revised Statutes (NRS) 241.033 and 241.034, you are being provided notice that the
Carson City Board of Supervisors may consider your character, alleged misconduct, professional
competence, or physical or mental health relating to your business license. The Board of Supervisors
may also discuss and take administrative action relating to your business license. Furthermore, the
Board of Supervisors may, without further notice take administrative action against you if the Board of
Supervisors determines that such administrative action is warranted after considering your character,
alleged misconduct, professional competence, or physical or mental health.

Additional information regarding this complaint may be found on the November 7, 2013 Carson City
Board of Supervisors Agenda Report attached for your reference. This is your notice to show cause as



to why your business license should not be suspended, canceled, or revoked. You and/or your
representative shall have an opportunity to be heard, present witnesses and cross-examine witnesses
against you. If you and/or your representative are not able to attend this meeting, you may submit
written documentation to the Business License Division prior to 8:00am on Tuesday, December 3, 2013
explaining why you are not able to attend. Any written justification you wish to provide to the Board of
Supervisors, whether you are able to attend the meeting or not, should be submitted to the Business
License Division by the same aforementioned deadline. ‘

The Board of Supervisors may take action on your business license on the hearing date or may take up
to 20 days to render a decision as to the business license suspension, cancellation, or revocation and then
give notice to the licensee.

Should you have any questions regarding this matter, please contact me at (775) 887-2105 or
Ireseck@carson.org.

Sincerely,

Sora € Bearehy

Lena E. Reseck
Senior Permit Technician

oo Neil Rombardo, District Attorney
Ken Furlong, Sheriff
Lee Plemel, Community Development Director
Susan Dorr Pansky, Planning Manager
Antron Wilson, Chatman Sales, Inc.
Ian Farmer, Chatman Sales, Inc.

Attachment

Certified Mail Receipt #7011 2970 0000 0867 4950





