City of Carson City
Agenda Report

Date Submitted: January 24, 2014 Agenda Date Requested: February 6, 2014
Time Requested: Consent

To: Mayor and Supervisors
From: Purchasing and Contracts

Subject Title: For Possible Action: Action to determine that Purchase Order #2014-0191s a
purchase request for 911 Dispatch Telephone and Radio Recording System that will be used by
a response agency therefore not suitable for public bidding pursuant to NRS 332.115 1. (g) & (h)
and to approve Purchase Order #2014-019 a request for the purchase of a NextGen911
Logging Solution to be provided by NICE Systems, Inc. for a not to exceed cost of $173,448.20
to be funded from the Machinery and Equipment Account and Maintenance Service Contracts in
the Fund as previded in FY 2013/2014. (File No. 1314-140) (Kim Belt)

Staff Summary: This Purchase Order is for the purchase of a Next Gen911 Logging Solution
telephone and radio recording system for 911 dispatch.

Type of Action Requesied: (check one)

( } Resolution ( ) Ordinance
(_X__) Formal Action/Metion ( ) Other (Specify)

Does This Action Require A Business Impact Statement: ( JYYes{ X JNo

Recommended Board Action: | move to determine that Purchase Order #2014-019 is a
purchase reguest for 911 Dispatch Telephone and Radio Recording System that will be used by
a response agency therefore not suitable for public bidding pursuant to NRS 332.115 1. (g) & (h)
and to approve Purchase Order #2014-019 a request for the purchase of a NextGeng11
Logging Selution to be provided by NICE Systems, Inc. for a not to exceed cost of $173,448.20
to be funded from the Machinery and Equipment Account and Maintenance Service Contracts in
the Fund as provided in FY 2013/2014. (File No. 1314-140) (Kim Beff)

Explanation for Recommended Board Action: Pursuant to NRS 332.115 subsection 1 (g) &
(h), staff is requesting the Board of Supervisors declare that the Purchase Crder is not adapted
to award by competitive bidding.

NRS 332.115 1. (g) & (h) Contracts not adapted to award by competitive bidding; purchase
of equipment by local law enforcement agency, response agency or other local

governmental agency; purchase of goods commonly used by hospital.

1. Contracts which by their nature are not adapted to award by competitive bidding, including contracts for:
(g) Hardware and associated peripheral equipment and devices for computers;

{(h} Software for computers;

Applicable Statute, Code, Policy, Rule or Regulation: NRS 332.115 subsection 1. {g} & (h)
Fiscal Impact: $173,448.20

Explanation of Impact: If approved the below listed accounts could be reduced by
$173,448.20.

Funding Source: Machinery and Equipment Account — 287-2540-422-77-43 and the



Maintenance Service Contracts 287-2540-422-04-32 as provided in FY 2013/2014. The FY
2013/2014 accounts currently have a balance of $79,500.00 and $15,000.00 respectively. After
budget transfers the accounts will be $175,000.00.

Supporting Material: Purchase Order #2014-019.

Prepared By: Wrcha&ng ;Comtracts Manager

Reviewed By: A es e Date: _/ /;él/‘/
F
@&(;[/6 /é&w‘- A Lﬂﬂ Date:; //5‘,6}/}/

(City Manaer Date //ﬁ/}/
Date: [ /Zg //7/

(Finance Director)

Board Action Taken:

Motion: 1) Aye/Nay

{Vote Recorded By)



CITY OF CARSON CITY
201 N. Carson Street, Suite 3 YENDOR #
Carson City, Nevada 89701 DATE  Jaouary 8, 2014
{775)887-2133 [Fax](775) 887-2107 GROUP #
CHECK DATE:
VYENDOR Joshua Asbill SHIPTO  Karin Mmcek
NICE Sywtems Ins. Canion City Sheriff's Office Communications Center
461 From R4, 3rd Floor 4645 Soyder Ave
Paramus, NY 07652 Carson City, NV 89701
714-264-8607 775-887-2570 Exct. 221
SHIPPING METHOD SHIPPING ILRMS DELIVERY DATE
‘Mailing address for corrclpondence is: 911 B. Musser 5t.,, Carson City,"l_\ﬁﬁmf_ﬂf)'?ﬂl 5/.’5}’.!{ 4 =
Qry TINTY DESCRIPTION BUDGET NUMIER INVQICE'W UNIT COST EXTENDED COST
100 Ea Nest Gea 911 Loggiah Solition (loc. et yearmaint) 2872540422743 3 08 s 10817300
40K Ea ‘Annual maintenance (years 2 chrough 5) {287-2540-422-0432 1631880 5 65,275.20
'''''' o i s A
Referenec:  Oppunusaity Number: DL_Carann_i5 _ 4 "
?Quo:e Number: 5-001338 3 -
- I —_— 5 -
=1’Omvenmdepamnmlmplaeewdcr $
'PQ shall not be modified withnut approval from 8 -
| Finance Directon TOTAL ] 17,3480 |

PURCHASED BY:
e FED LD, NO. §5-6000189
i HEREBY CERTIFY UNDER PENALTY OF PERJURY THAT
THE ITEMS, AMOUNTS AND STATEMENTS AS HEREIN

SET QUT ARE TRUE AND R ECT PER PURCHASE
SEQUISITION MADE ;L::' THE PERTINENT C]TY

_\, J—
.l"u-f

PURCHASE ORDER #2014-019

| HEREBY CERTIFY UNDER PENALTY OF PERJURY THAT
THE ITEMS, AMOUNTS AND STATEMENTS AS HEREIN

SET QUT ARE TRUE AND CORRECT PER PURCHASE
REQUISITION MADE BY THE PERTINENT CITY
DEPARTMENT.

APPROVEDFORFPAYMENT




Public Safety - Inform 6

Oppaortunity Name:
Customer Name:
Contact Name:
Seolutlon Englnesr:
Description:
Project Name:

Generated By NICE Proposal Deslgnaer

NexiGeng11 Logging Selution
Carsen City Sheriff's Office

Liave Lanipan oy
Parallet 39 CHA wih Cenlact Clesure, Inform, Recon and Qrganizer
Carson Shenff Lagger

Ngte; All prices quoted in USC §.
Picase note this solution must be purchased as guoted 10 received discounied price.

Opportunity Number:
Quote number:

Data:

Valld Undll:

Sales Representative:

OL_Carson_005
5001338
27-Nov-13
25-Feb-14

Jogh Asblll

Investiment proposal

Site Name

Carson Sheriff
Tolal

Grand Total
inciuding 4
additlonal years
SILVER
‘Mainteanne

Maintenance
Discount

Technical overview

Site Name

Cerson Shedff ¢

Grand Total: 1]

License Software Product Hardware Product Professional
Servlces
| 39 - _$28,030.00 $55,806.00 $17,875.00
g 326,030 00 355 A0A.00 $17 875.00

" 5 Year Advance Purchase {10% Discount)

Reconstruction
concurrent user
ficense

Organlzer one
concutrent user
iIlcense

Reporter one
cancurrent user
license

Maintenance - 1st

vear
! $8,462.00
‘ $H.462.00

$16,318.80

Total

$108,173.00
§108,173.00

$173,420.20

Annual Price

£65,275.20 Upfront

Order Informatlon:

such as; 7O number, this Qualalion Reference, Company deleils, Delivery Address(es), and:
- End-Customer name:
- Type af Cuslomar

- Inslaliation Typa:

Public Safety
New System

[ order (his Quotalion, please submid a Furchase Grder (P} valh Bl tha tems of Ihls Quotation and aoditional order. details




Site 1: Carson City Sheriff's Office - NICE Inform 6 Professional
First Core Server

Generaled By NICE Proposal Deslgner

IN-RPItS P&, PS-IN-RPI16-PS or PS-IN-RPI17.RS
New installation er upgrade,
_ inc. Site readiness coordination, ATF

Qpportunity Nama: NextGan811 Lopging Solution Cpparlunity Rumber:  OL_Carson_005
Cuslomer Nama: Carson City Sherill's Office Quote number: 5-001338
Conlact Nama: Date: 27 Hov-13
Solutian Engineer: e L2 P Valld Umil: 25-Feb-i4
Descrption: Parafiel 33 CHA wiln Corlact Clesui, Irdaim, Recon and Qiganizer Sales Reprasentative:  Jogh Asbil
Project Name: Carson PD Logges
Noto: All prices quoled in USD §.
Part Number Dascription Quantty UnitLIst Price Extended Price Unit Nel Price Total Mot Price
Soffward’ ! i
PS-INFRM-PROF-SITE !Inform Professional Soltware Package - 1 B $3,000.00 L. 53,000.00 §1,200.00 . 51,20009
Ons (1)Aud|o ecarding license, including Inform
p_“""l‘ﬁF.RM"FROF-“:&, i ., Professional amincahnnnsuppnrl COR ang ANVALI n SS?UUD . $‘21..4~597.?9 i 522000 $35BODU -
PS-INFRM-PROF-ORG- M@ onai Media Player license 1 S4000.00 | $4.000.00 $1,600.00 §1,600.00
ICE Inform Professional Reconsirelion
; concurrent user license {first Prolessional
P&-INFRM-PROF-RCON-1CC Reconstruction usér Acense is suppiied with he 2 $1,790.00 $3,500.00 $700.00 $1,400.00
o o _Profesgional Sifa Licanse). A o L . . e _
PS-INFRM-PROF-ORG-1CC L’I‘lffr:‘e':x Professional Cryanizer one soncurrent 4 $2.500.00 $14,000.00 $1.400,00 ss 600.00
NiCE Inform Profassional Monitor and Recant Cail
PSiINFRM-PROfMONBFRllcC Replay meduls concument user fcanss 2 $1,200.00 . 52,400 00 $480.00 5960.80
PE-INFRM-FROF-VER-1CC I?';acfs;""’"“ Prolessional ety cancurrent user 6 $1.800.00 $120.00 $720.00
CSTRCK SNMP3 . ¢ Salaty SNMP suluhon R3 1 52 400 00 5980.00
MEDIA PACK . ~ - Medna Pack thsxcal Dclwery per Inglalled Sila . . 5300 00 o 512}:} 00
Total Boftware: '523,740.00
2N Software, | .._ i i il L 1 . AL
P8- !NFRMPR!’JF~1Da Infosem Prola a.slonal 1 dala soume .r'teqratiun 1 . 51,500.00 $1.500.00 .56800,00
Oneo {n Redundant Audio’ Raoordnng licanse,
PS-INFRM-FROF- RRE§ -1CH Ing Infarm Prctessional application support 19 $275.00 510,‘{:{5‘.09- ) 3110 Ol?
Tatal 24 Software: g
Hardware | Il Tiifli
NRX Logner Sorver )
HW-SCRCD-SRVS Securily Racorder LEF 1 58,7500 _ $B.875.00 $8,875,00
HW.SAS3ITE ITB 7.K SAS 3.5 3. . 5120000 $3.621.00 $1,207.00
¥in 2008 $id. R2 64 bat Emb, Telco 1 5500.00 $500.00 $E00.00 o ]
SNR-CTC . __.Contaci closure Doard Tor up to 96 recond channels i $1,075,00 $1,075.00 $1.075.00 L. 510r500
Addilional 24 channets lerminal ¢ard and nbbon
PS/"T‘“'?“‘??” 7 ' cable for Cantact Closurs Board P seB0.00 $480.00 38000 | seog0
PE-NR-ANALOG-1BCH Analogue board package for up lo 16 channals 1 5151500 $1,615.00 $1.615.00 51,616,007
PS-NR-ANALGG-24CH Analogue board package for up 1o 24 channels 1 52,000.00 $2.000.00 $2,000.00 52,800.00
mform Senvar
IFW-SCRCO-SRYS 1 §6,875.00 56,8
KW-SAS3TE | . KSAS 35 . 3 A $3, 53 ‘
HWY-WINDBSTD-R2648 in 2008 $1d. RZ 64 bit Emb. Teleo 1 $600.60 .3800.00
NAS Onlino Storane .
HW-NASSTA-2 . MAS NETGEAR 2120 o 1 .. .$2.089.00 $3.089.00 . 53,089.00
Total Hardware: 534,451.00
28 Hardware
NRX Logger Servar
HW-SCRCD-SRVE _ Securily Racordar LFF i 56,875.00 $8.875.00 58,875.00 $B.875.00
HW-SAST: L . SAS3 ) 1 51.207.00 53562100 §1.207.00  s3pz100
HW-WINOBSTD-R2645. i#/in 2008 $td, R¥ 84 bit Emb. Telca 1 $600.00 $600.00 seo0.00 $600.00
P5-1_NR cTC 'Oonlact :Ios e bogrd for up 10 96 record channels L §1.075.00 $1,075.00 $1.075.00 51075 00
Addilional 24 channels tenrinal card and ribbon
PE-NR-CTC-2424T cable far Gontac Closure Board t 5480 00 $480.00 S4BG.00 $480.00
PS-NR-ANALOG-16CH Analegue board gackage for up 19 16 channels 3 1 5161500 $1.815.0¢ 8181500
PS CH _ Analogue beard pgckana far up 10 24 channels | 1 3200000 $2,000.00 $2,000.00
NAS Onfing Storage ‘ ’
HW-NASETEZ ‘HAS NETGEAR2120 _ . 1., S3meS00 | $308900 S3DER00
Total 2N Hardware:
Total Software, Hardware: $81,838.00
Professional Services | . :
PS-EIP-05:PS . Single/Firsl NICE Racerding, up 10 48 channels i £6.500.00 58,500.00 56.175.00 §8,75,00
Second NICE Recording, Same Sile
P?—I%IP-O-!?PS _ Up 1o 48 channels i £1,000.00 $1,000.00 $050.00 §650.00
HICE Inform (fLite} tnstallation, Inciudes fust 100
channels system configuratien, & to 5 M-F local time
PS-IN-ASC06-PS (for ovar 100 channels, ilem PS-IN-ASCOT-PS needs 1 $2,000.00 §2,000.00 $1,900.00 $1,500.00
1o be bundled for channel conliguralion with NICE
. Inform) . . . . . e .
Selup of SNMP traps and SNMP managemenl
FS-IN:VARO&-PS consoios Castle Rapck ] 9 1 $1.000.00 $1,000.00 §950.00 $950.00
Remote proje= Manage mant fof single NPXINIGE ' o ’ o
Recording,
racarding only platform;
PS-PMPM11-PS Can only be bundled wilh ordar for single NPX; PS. 1 £1.000.00 §1,000.00 5920.00 $950.00




PS-FN-PMO3-FS

PS-TR-EUNZ-PS
Total Professional Servics

Pan Number

Wadnienanon.

SP-CO-MAINOT-PS

SP:CO-MAINGT-PS

Total Maintanance:

Bl of Material {BaM) !or SKU ftems

Remote Projett Management UPLIFT tor MICE
Inform / NICE Inform Lite implamenlalion, prica sver
.item PS-PM-PM11-PS or PE-PM-PM15-PS remota

‘projoct managemant fee. (Nol raquired with PS-PM- t $1.000.6¢
-PMO1-PS (remole) or PS-PM-PM05-PS (OnSee)
.. preject managemant lae). I S
"NICE Inferm 2-day Instructor led lmlmr\g ‘tor up w08 X
. iswdensneatmecientste 1 _“_"_“'ff’_“
" Desaription™. - Quentity Totaf Prica for
AT e 3 Mainserance.
] -Siiver FIRST YEAR - Coverage: Eight {8) hours, five -
(5] days pes wask. (8 1o 5) Remote mspanse - 4 : 1 5§120,881.0¢
. _._ -hours, On site response nexl day o e
* Silver YEARS 2 thry § Annual - Covemge Elghl |B)
Ihnurs five {5) days per week {8 to 3) Ramots ) 1 $120,881.00

—.ifaspenss - 4 hours, On sile fesponse noxtday

Part Numbnr Dewrlpuon ! T Quantity
035363 N'l'R RB Fuﬁ size PCI E, Baselward NTR Server 7 4
rorsy L T T R T
e LR
14
_ 2
ss1d0z 2
€asgo1 z
39500 2

$1.000.00

$6,000,00

Maintanznca

Peiventhae,

7.00%

15.00%

$950.00 5250.00
$6,000,00 §6,000.00
i e i i = __-.»571:.'..375:60 -

Unit Net Prica Totai Net Price
$8.462.00 $6.,462.00
$18,132.00 $18,132.00

T FIRSTYEAR T $sa62.00




“Public Safety - Inform 6 - Terms & Conditions -~ . - - . -

Geonerated By NICE Prapasal Besigner

Opporiunity Name: togger Upgrade Opporiuntty Number:  OL_Caison_005
Custemer Nams: Carson Gity Sherif's Office Quote humber: 5001238
Cantact Nama: Date: 27-Nav-11
Solution Englneer: Dme Laog eh - Valid Until: 25-Feb-14
Descriplion: Paralial 38 CHA with Conlacd Closute, Infaim, Racon and Organtzer Sales Representative: Josh Astill
ProjectiiName: Carson Sherill Lopger Upgrade

Nota: Ak prices gquoled in USD 5.

1. Al prices qualed in USD S,

2. Pices quoled exclude pay and all {axes, which, {7 applicably, will bo aoded.

3. Price quclations are valid uniil 2014-05-00.

4. Product will be shippad eir prepald and chasges addad to tha invcich uniess otherwise Inslruclod.

S, Physical focation must be 521 1o The apacifications of the sile survey guide,

€. Instaliafion lims Mama lo be finalized upon recelpt of tho putchase order and delivery dale.

7. Systam must bo Inslalied and cedified by NICE Systams Professionel Services or authenzed instabers.

4. Instalialion price inclodes instalk of up Lo tan tons, unless speciied othanvise.

B. Unlaess clated otherwise, Installation quotad al narmal working hour. Cil-of-hour inslafiztion is availabla el ogdtional cost.
10, Wairanty maintenance for havdware and software is 30 days (6 hours. § days per weok support) unfess othecwise staled,

1t. Purchasing options will affect the coslt of maintensace and may allecd sarvices cost
ddillona! oplions (1.0, dancy opfions for mission critical systema) can be ollered by MCE Systems upon request,

2. M lerms and are provided sop: Y-

43. Customor is 1esponsibio for mainlenoncs of oll cable and witing assodaled with Lhis equipmenl.

1é, Maimsnanca n:ldn_q is based on the availabiity of ramole disd up aceess unless glherwse stated.
1a tha evan that VPH s requlred. Ihsra will bs @ one ime selup lee of $5000, as wall #s 2 5100 recurring monthfy cost lo matniein.

15. In case of a Logger Replecement Upgiade (Forlifty, the customer is requived 10 refum the old Loggers Lo NICE.

18. The total Sorvices cosl is exclusive of MCE's Travel and Expenses {TEE}. NICE will inveice Customer for TAE or a manthly basis.

Custemers Approval:

Name:
Pasifion:
Signature; Date:

CONFIDENTIAL ANDYOR PROPRIETARY
Vhis quotalken end the Information sat forth herels contains the dantial ard/for i vl of NICE Systems, and should not be distributed to eayons,
olhar therydha Custemer far which This quote was prepared, wilthou the prior writea approval of NICE Systemns.




MASTER RELATIONSHIP AGREEMENT

This Master Relationship Agreement is entered into as of October 2, 2013 {*Effective Date™) by and berween NICE
Systems, Inc. with an office at 461 From Road, 3 Floor, Paramus, Nf 07652 (“Vendor™), and Carson City Sheriff's Office
with an office at 911 East Musser Street Carson City, Nevada §9701 (“Customer”).

1. Definitions. For purposes of this Agreement, the terms listed below shall have the foliowing meanings:

1.1 “Affiliate” means, when used with respect to a Party, any legal entity controlled by, controlling, or under
common contrel with that Party, where “control” {and its derivatives) means: (a) the possession, directly or indirectly, of the
power to direct or cause the direetion of the management and policies of a corporation, person, or ather entity through the
ownership of voting securities; or (b} direct or indirect ownership in the aggregate of fifty percent (50%) or more of any class
of voting or equity interests in the other corporation, person, or entity.

1.2 “Agreement” means, collectively, this Master Relationship Agreement, and its Attachimnents.
1.3 “Attachment({s}” mean the supplemental documents to this Master Relationship Agreement signed by the

Parties and containing additional terms and conditions that will govern the acquisition of a particular type of Product or
Service.

1.4 “Confidential Information™ means with respect to either Party, any information disclosed by such Party (the
“Disclosing Party”) to the other Party (the “Receiving Partv™) in connection with this Agreement, on or after the Effective
Date of this Master Relationship Agreement, which is either marked as confidential {(or words of similar import) or is of a
nature or disclosed in such a manner as would put a reasonable person on notice as to the confidential or proprietary nature of
the information. Notwithstanding the foregoing, if the Parties entered into a confidentialify/non-disclosure agreement prior to
the Effective Date, the information disclosed under such agreement shall be deemed to be Confidential Information hereunder.

L.5 “Equjpment” means hardware sold by Vendor to Customer pursuant to an Attachment.

1.6 “Fees™” means collectively, the fees for Products and Services.

1.7 “Ivaster Relationship Agreement” shall mean this Master Relationship Agreement.

1.8 “Party” means either Vendor or Customer, individually as the context indicates; and “Parties” means

Vendot and Custémer, collectively.

1.9 “Purchase Order” means a transactional document that Customer may issue to Vendor to purchase
particular Products ot Services under this Agreement. Each Purchase Order shall be governed by this Agreement and shall set
forth details such as the specific Products including, in the case of Software, the number and type of licenses and Services
being purchased and the Fees for same. Other than pricing and quantities for Products and Services included in the Vendor
quotation to which a specific Purchase QOrder relates, any terms and conditions included in a Purchase Order shall be deemed
solely for the information of Customer and no such term or condition shall be binding upon Vendor,

1.10 “Products™ means collectively the Equipment and Software, except that all references in this'Agreement to
purchases of Software are intended by the Parties to mean purchases of licenses to Software.

1.11 “Services” means the consulting, installation, implerentation, training, maintenance, hosting, software as a
service or other services to be provided by Vendor pursuant to this Agreement as may be set forth in a SOW er an Atiachment.

1.12 “Software” means software provided to Customer pursuant to an Attachment.
1.13 “Statement of Work” or “SOW?” means a signed writing executed by Vendor and Customer pursuant to this

Agreement, which describes, among other things, certain Services to be provided by Vendor 1o Customer under an applicable
Attachment. Upen execution by both Parties, each Statement of Work will be deemed to be a part of this Agreement.

Rev. 08/13




2. Agreement. The Parties agree that the Agreement governs transactions whereby Custorner may procure Products and
Services frem Vendor. Customer may acquire Products and Services from Vendor by submitting a Purchase Qrder to Vendor
under an applicable Attachment to this Agreement. Each purchase of Services may also be evidenced by a SOW,

3. Invoicing, Pavment Terms, and Taxes.

31 Vendor shall invoice Customer as provided in the applicable Attachment. Customer shall pay to Vendor all
Fees or other ¢osts due hereunder in U.S. dollars, and in full within thirty (30} days following Custemer’s receipt of Vendor's
invoice. With respect to any amount due to Vendor which is not paid within thirty (30) days following the date of Customer’s
receipt of Vendor’s invoice, Vendor may apply interest at the rate of one and one-half percent (1'2%) per month, or such lesser
amount required by law, assessed from the due date through the date of payment.

32 Customer shail, in addition to the other amounts payable under this Agreement, bear and pay all sales and
other taxes, federal, state or otherwise, however designated that are levied or imposed by reason of the transactions
contemplated hereunder, but excluding taxes on Vendor's income. Without limiting the foregoing, if any such taxes are
imposed upon and paid by Vendor, Customer shall reimburse Vendor within thirty (30} days of receipt of an invoice from
Vendor for such amount. If, at any time, Customer claims that its purchase of Products or Services hereunder is exempt from
any taxes, it shall be Customer's responsibility to provide Vendor with the appropriate tax exemplion certificate{s). In the
absence of valid proof of exemption, Vendor reserves the right to charge Customer for, and Custemer agrees to pay, the

applicable taxes.

4. Warranty Disclaimer. VENDOR DOES NOT WARRANT THAT ANY INFORMATION, COMPUTER
PROGRAM, VENDOR’S EFFORTS CR ANY PRODUCTS OR SERVICES PROVIDED BY VENDOR WILL FULFILL
ANY OF CUSTOMER’S PARTICULAR PURPOSES OR NEEDS, NOR DOES VENDOR WARRANT THAT THE
OPERATION QF THE PRODUCTS OR ACCESS TO THE SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE.
EXCEPT AS EXPRESSLY STATED IN AN ATTACHMENT, NO WARRANTIES, EXPRESS OR IMPLIED, ARE MADE
BY VENDOR TO CUSTOMER, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE OR NON-INFRINGEMENT, WHICH ARE SPECIFICALLY EXCLUDED.

5. Confidential Information.

5.1 The Receiving Party shall keep the Disclosing Party's Confidential Information confidential and secure and
shall use at least the same standard of care to protect the Disclosing Party’s Confidential information as the Receiving Party
employs for the protection of its own proprietary information of a similar nature, but in no event less than a reasonable standard
of eare. The Receiving Party will not disclose the Disclesing Party’s Confidential Information to any third party and shall not
use or reproduce in any form the Disclosing Party’s Confidential Information, except as required to exercise its rights and
discharge its responsibilities set forth in this Agreement. The Receiving Party shall promptly notify the Disclosing Party in
writing of any actual or suspected loss or unauthorized use, disclosure, or access of the Disclosing Party’s Confidential
Information of which it becomes aware, and take all steps necessary to limit, stop, or otherwise prevent such loss or
unauthorized use, disclosure, or access.

52 The term “Confidential Information™ does not include any information as to which the Receiving Party is
able to demonstrate; (a) is, or after the date of disclosure under this Agreement becomes, generally available to the public other
than as a result of any actions or omissions of the Receiving Party; (b) was already known by the Receiving Party prior to the
time of disclosure under this Agreement; (¢} was disclosed to the Receiving Party on a non-confidential basis by a third party
that did not owe an obligation of confidentiality to the Disclosing Party; or (d} is developed by the Receiving Party,
independently without use of or reference to the Disclosing Party’s Confidential Information.

53 The Receiving Party will restrict the possession, knowledge, and use of the Disclosing Party’s Confidential
Information to its and its Affiliates’ officers, directors, employees, professional advisors, or subcontractors (collectively,
“Representatives”) who have a need to know such Confidential Information for purposes directly related to the exercise of its
rights and discharge of its responsibilities as set forth in this Agreement. Prior to such disclosure, the Receiving Party will
inform such Representatives of the confidential nature of the Disclesing Party’s Confidential Information and the non-
disclosure requirements and limitations on use set forth herein. Without limiting the effect of the previous sentences in this
Section 3.3, the Receiving Party shall take reasonable actions, legal or otherwise, necessary to cause its Representatives to
comply with the provisions of this Section § and to prevent any unauthorized disclosure of the Disclosing Party’s Confidential
Information by any of them. The Receiving Party shall be responsible for the acts and omissions of ils Representatives with
respect to the Disclosing Party’s Confidential Information.

Rev. 08413




54 Notwithstanding anything to the contrary contained herein, the Receiving Party may disclose Confidential
Information of the Dis¢losing Party pursuant to an order made pursuant to applicable law, regulation or legal process, provided
that (a) te the extent permitted under applicable faw, the Receiving Party gives the Disclosing Party prompt written notice of
such order so that the Disclosing Party has an opportunity to seek a protective order, confidential treatment, or other
appropriate remedy to such order; {b) the Receiving Party provides the Disclosing Party with all reasonable assistance, at the
Disclosing Party’s expense, in opposing such required disclosure or seeking a protective order or confidential treatment for all
or part of such Confidential Information; and (c) the Receiving Party discloses only such portion of the Confidential
Information as is either permitied by the Disclosing Party or required by the court, tribunal, governmental agency or other
authaority, subject to any protective order or confidential treatment obtained by the Disclosing Party.

5.5 Each Paity acknowledges that the unauthorized disclosure or use of the Disclosing Party’s Confidential
Informatien by the Receiving Party will irreparably damage the Disclosing Party in such a way that adequate compensation
could not be obtained from monetary damages alone in an action at law. Accordingly, the actual or threatened unauthorized
disciosure or use of any Confidential Information shall give the Disclosing Party the right to seek injunctive relief restraining
such unauthorized disclosure or use, without the necessity of proving actual damages, in addition to any other remedy
otherwise available to the Disclosing Party.

6. Indemnification.

6.1 Vendor shall indemnify, defend, and hold harmless Customer from and against any loss, cost, expense, or
liability (“Losses™) resalting from or arising out of a claim brought by a third party (“Third Party Claim”) against Castomer
to the extent that such Third Party Claim alleges the infringement of such third party’s U.S. patent or copyright by a Product or
Service. The foregoing indemnity shall not apply if the infringement arises out of: (a} specifications or designs furnished by
Customer and implemented by Vendor at Customer’s request; (b) the Product or Service being modified by, combined with,
added to, interconnected with or used with any equipment, apparatus, device, data, software or service not supplied or
approved by Vendor in writing; (c) the modification to a Product or Service by any person or entity other than Vendor or a
Vendor-authorized technician; or (d) use of a Product or Service other than in accordance with its documentation.

6.2 If a Third Party Claim for which Customer is entitled to be indemnified under Section 6.1 above has
occwrred, or in Vendor's opinion is likely to occur, Vendor shall, at Vendor’s option and expense do one of the following: (a)
procure for Customer the right to continue using the affected Product or Service; (b) replace with non-infringing alternates or
modify the relevant Product or Service so that it becomes non-infringing but its functionality afier imodification is substantially
equivalent; (c) accept the return of the affected Product, and refund to Customer the Fees for the affected Product depreciated
or ameortized by an equal annual amount over a three (3) vear period beginning from the date of shipment of the affected
Product; or (d) cease providing the Service and refund any prepaid Fees applicable to the period after the Service has ceased.
The collective obligations of Vendor pursuant to Section 6.1 and this Section 6.2 state the sole and exclusive liability of
Vendor, and Customer’s sole and exclusive remedy, with respect to intellectual property infringement or misapprepriation.

6.3 Premptly after Customer obtains knowledge of the existence or commencement of a Third Party Claim for
which it is entitled to be indemnified under Section 6.1 above, Customer will notify Vendor of such Third Party Claim in
writing, provided, however, that any failure to give such notice will not waive any rights of Customer except to the exient that
the rights of Vendor are actually prejudiced or liability increased thereby. Vendor will have exciusive control of the defense
and settlement of such Third Party Claim; provided, however, that Customer may join in the defense and settlement of such
Third Party Claim and employ counsel at its own expense, and will reasonably cooperate with Vendor in the defense and
setilement of suech Third Party Claim. Vendor may settle any Third Party Claim without Customer’s written consent unless
such settlement: (&) does not include a release of all covered claims pending against Customer; (b) contams an admission of
liability or wrongdoing by Customer; or (¢} imposes any obligations upon Customer other than an obligation to cease using any
infringing items,

7. Limitation of Liabilitv.

7.1 SUBIECT TO SECTION 72 BELOW, IN NO EVENT WILL EITHER PARTY BE LIABLE TQ THE
OTHER PARTY FOR: (a) ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE OR EXEMPLARY
DAMAGES OR LOSSES, INCLUDING LOSS OF USE, LOSS OF OR DAMAGE TO RECORDS OR DATA, COST OF
PROCUREMENT OF SUBSTITUTE GOGDS, SERVICES OR TECHNOLOGY, LOST REVENUE AND/OR PROFITS,
SUSTATNED OR INCURRED REGARDLESS OF THE FORM OF ACTION, WHETHER [N CONTRACT, TORT OR
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GOTHERWISE, INCLUDING NEGLIGENCE, STRICT LIABILITY, INDEMNITY OR CTHERWISE, AND WHETHER OR
NOT SUCH DAMAGES WERE FORESEEN OR UNFORESEEN AND REGARDLESS OF WHETHER SUCH PARTY
HAD RECEIVED NOTICE OR HAD BEEN ADVISED, OR KNEW OR SHOULD HAVE KNOWN, OF THE
POSSIBILITY OF SUCH DAMAGES OR LOSSES; OR (b) DIRECT DAMAGES IN EXCESS OF THE AMOUNTS
PAYABLE UNDER THE PURCHASE ORDER OR SOW UNDER WHICH SUCH LIABILITY AROSE.

72 The limitations in Section 7.1 above shall not apply to: (a) damages occasioned by the breach by either Party,
including by their Representatives, of its obligations of confidentiality under Section 5 above; (b) Vendor’s indemnification
obligations pursuant to Section 6 above; or (¢) either Party’s indemnification obligations as set forth in an Attachment.

& Term and Termination.

8.1 Subject to the terms and conditions of this Agreement, the term of this Master Relationship Agreement shail
commence on the Effective Date and continue until terminated in accordance with this Section 8 (the “Term”). Unless
otherwise provided herein or in an Attachment, the termination of this Master Relationship Agreement will not operate to
terminate any existing Attachments and their related Purchase Orders and SOWs, and the terms of this Master Relationship
Agreement shall continue to govern such Attachment and their related Purchase Orders and SOWs until completion or the
earfier termination of such Purchase Ovders and SOWSs in accordance with this Agreement.

8.2 Either Party may terminate this Master Relationship Agreement, an Attachment, Purchase Order or SOW for
cause, upon written notice to the other Party setting forth the effective date of termination, if the other Party fails to cure a
material breach of this Master Relationship Agreement, the Attachment, Purchase Order or SOW, respectively, within thirty
(30) days after receiving notice thereof. The termination of an Attachment, Purchase Order or SOW by either Party pursuant to
this Section 8.2 shall not affect any other Attachment, Purchase Order or SOW,

83 This Agreement will terminate, effective upon delivery of written notice by either Party to the other Party: (g)
upon the institution of insolvency, receivership, or bankruptcy proceedings or any other proceedings for the settlement of debts
of the other Party; (b) upen the making of an assignment for the benefit of creditors by the other Party; or (c) upon the
dissalution of the other Party.

84 Upon the written request of the Disclosing Party, the Receiving Party shall: (a) promptly return to the
Disclosing Party such of its Confidential Information {and all copies thereof} as the Disclosing Party may request, or upon
written request from the Disclosing Party, destroy such Confidential Information and provide the Disclosing Party with written
certification of such destruction; and (b) cease all further use of such Confidential Information.

8.5 Any provision of this Master Relationship Agreement, any Attachment, SOW or Purchase Order that
contemplatés performance or observance subsequent to a termination of the Attachment, SOW or Purchase Order, and any
other provision that by its nature may reasonably be presumed to survive any termination of this Master Relationship
Agreement, any Attachment, SOW or Purchase Order shall survive its termination.

5. MNotices. With respect to notices permitted or required under this Agreement related to the following matters, such
notices must be in writing and delivered by personal delivery, by registered or certified mail (return receipt requested), or by
internationally recognized overnight delivery service: (a) notices of breach; (b) notices of termination; and (c) notices regarding
actual or potential legal action, including claims subject to indemnification hereunder. Notices will be deemed given: (i) on the
date of delivery when delivered personally, (i) one {1} business day after deposit for next day delivery with an internationally
recognized overnight delivery service, and (ili) on the date of delivery when mailed by registered or certified maii (return
receipt requested). Notices other than those described in Sections 9(a) through 9{c¢) may also be delivered by facsimile
transmission or electronic mail, and will be deemed given upon acknowledgement of receipt of facsimile transmission or upon
persenal electronic reply acknowledging receipt, whichever is applicable. Notices will be sent to the addresses belew or to
such other address as either Party may specify in writing:

To Vendor: To Customer:
NICE Systems, Inc. Carson City Sheriff's Office
Address: 461 From Road, 3" Floor, Paramus, NJ 07652 Address: 911 East Musser Street Carson City, Nevada,
Fax: Fax: 775 8§87-2222
Email: Email: kmracek@carson.org
4

Rev. 08413



Attenttion: Legal Department Attention: Karin Mracek

Location for equipment and deliveries:
Carson City Sheriff’s Office Communications Center

4645 Snyder Ave
Carson City, NV 89701
Attention: Karin Mracek

10. General Provisions.

10.1 Neither Party shall have the right to assign this Agreement, or any of its rights or obligatiens hereunder,
without the prior written consent of the other Party. Notwithstanding the foregoing, Vendor may assign its rights and
obligations under this Agreement to an Affiliate of Vendor, or to any successor by way of merger, acquisition, or sale of all or
substantially all of Vendor’s assets. Notwithstanding anything to the contrary contained herein, the Parties agree that Vendor
shall have the right to subcontract, in whole or in part, any of the Services to be performed by Vendor hereunder.

10.2 It is expressly agreed that the Parties are acting hereunder as independent contractors and under no
circumstances shall any of the employees of one Party be deemed the employees of the other Party for any purpose. This
Agreement shall not be construed as authority for either Party to act for the other Party in any agency or other capacity, or to
make commitments of any kind for the account of or on behalf of the other Party except to the extent and for the purposes
expressly provided for and set forth herein.

10.3 Neither Party shall be deemed to be in default of any provision of this Agreement, or for faiure in
petformance of its obligations hereunder (excluding payment obligations), resulting from acts or events beyond the reasonable
control-of such Party, including acts of God, civil or military authority, acts or threats of terrorism, civil disturbance, war, riot,
sirike or labor dispute (not related to either Party’s workforee), fires, floods, or act of government (each a “Force Majeure
Event”), Such Force Majeure Event, to the extent it prevents a Party’s performance or any other undertaking under this
Agreement, will extend the time for performance for as many days beyond the applicable performance date as is required to
correct the effects of such Force Majeure Event.

10.4 Words importing the singular include the plural, words importing any gender include every gender and words
importing persons include entities, corporate and otherwise; and (in each case) vice versa. The section headings are for ease of
reference only and shali not affect the interpretation or construction of this Agreement. Whenever the terms “including” or
“include” are used in fhis Agreement in connection with a single item or a list of items within a particular classification
{whether or not the term is followed by the phrase “but not limited to” or words of similar effect) that reference shall be
interpreted to be illustrative only, and shall not be interpreted as a limitation on, or an exclusive enumeration of the items

within such classification.

105  All provisions of this Agreement are severable, and the unenforceabitity or invalidity of any of the provisions
of this Agreement shalf not affect the validity or enforceability of the remaining provisions of this Agreement.

10.6  Each Party shall perform its obligations in a manner that complies with all applicable laws and regulations,
compliance with which is required of such Party or for which such Party is responsible hereunder.

10.7 Vendor and Customer agree that they will individually obtain any export licenses that may be required under
applicable U.S. laws prior to any export or re-export of Products or information provided under this Agreement.

10.8 No provision of this Agreement shall be deemed waived and no breach shall be deemed excused uniess such
waiver or consent is in writing and signed by the Party claimed to have waived or consented. No consent by either Party to, or
waiver of, a breach by the other, whether express or implied, shall constitute consent to, waiver of, or excuse for any different
or subsequent breach.

10.9  This Agreement shall be governed by and construed in accordance with the laws of the State of New Jersey,
excludirg its rules of conflicts of law. Both Parties hereby consent and submit to the exclusive jurisdiction of the state and
federal courts in New lersey in all questions and controversies arising out of this Agreement. Both Parties hereby exclude the
application of the Uniform Computer Information Transactions Act (“UCITA™), the United Nations Convention on the
International Sale of Goods (“CISG™), and any law of any jurisdiction that would apply UCITA or CISG or terms equivalent to
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UCITA or CISG to this Agreement. To the extent not prohibited by applicable law that cannot be waived, the Parties hereby
waive, and covenant that they will not assert any right to trial by jury in any action arising in whole or in part under or in
connection with this Agreement or any of the transactions contemplated hereunder.

10.10  In the event of any conflict or inconsistency between the terms of: (a) this Master Relationship Agreement
and any Attachment or SOW, the terms of the Master Relationship Agreement shall prevail, and (b) any Attachment and any
SOW, the terms of the Attachment shall prevail; except to the extent that: (i} an Attachment or SOW specifically states that
specified terms in the Attachment or SOW supersede specified terms of the Master Relationship Agreement, in which case
such superseding terms wili apply only to that Attachment or SOW, or (ii) a SOW specifically states that specified terms in that
SOW supersede specifted terms of the applicable Attachment, in which case such superseding terms wilt apply only to that

SOwW.

10.1T  This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an
original and al} of which taken together shall constitute a single agreement. Facsimile signatures and electronically transmitied
signatures in a fixed and unmodifiable format (e.g., pdf) shall have the same effect as their originals.

10.12  This Agreement, represents the entire agreement and understanding between the Parties with respect to the
subject matter hereof, and supersedes any other agreement or understanding, written or oral, that the Parties may have had with
respect thereto. No stateraent or inducement with respect to the subject matter by either Party or by any agent er representative
of either Party, which is not contained in this Agreement, shall be valid or binding between the Parties. No provision of this
Agreement may be modified or amended except by a written instrument duly executed by each of the Parties. Any such
modifications or amendments shall not require additional consideration to be effective.

NICE Systems, Inc. Carson City Sheriff's Office
By: . By:
Name: Name:
Title: Title:
Date: Date:
By:
Name:
Title:
Date:
6
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Software License Attachment

This Software License Attachment (*SLA™) is entered into by and between NICE Systems, Inc. (“Vendor™) and Carson City
Sheriff's Office (“Customer™) as of _ ., 2013 (“SLA Effective Dafe”), pursuant to the Master Relationship
Agreement between Vendor and Customer dated as of , 2013, and provides additional terms for the licensing of
Software under the Agreement. Except as otherwise set forth herein, defined terms used in this SL.A shall have the meanings
provided in the Master Retationship Agreement.

IN WITNESS WHEREOF, the Parties have caused this SLA to be executed by their duly authorized representatives as of the
SLA Effective Date.

NICE Systems, Inc. Carson City Sheriff's Office
By: By:
Name: Name:
Title: - Title:
Date: Date:
By:
Name:
Title:
Date:
I. Software License.
1.1 Vendor grants to Customer a non-exclusive, perpetual, worldwide, non-transferable, fully-paid license to use

the Software, together with the specifications and user documentation that accompany the Software {collectively “Software
Documentation’™), for the total number of licenses Customer has purchased from Vendor. Such use shall be on the terms and

subject to the conditions set forth in this SLA.

1.2 No title or ownership of the Software or Software Documentation is transferred to Customer by way of this
SLA. Qwnership of the Software, Software Documentation, and ail modifications, enhancements, improvements, adaptations,
translations and derivative works thereof and any other intellectual property rights therein and thereto shali remain at all times
with Vendor.

1.3 The Software and Software Documentation contain material that is protected by United States and
international copyright law and trade secret law, and by international treaty provisions. All rights not expressly granted to
Customer herein are reserved to Vendor. Customer shall not remove any proprietary notice of Vendor from any cepy of the
Software or Seftware Documentation. Customer may make a reasonable number of copies of the Software Documentation,
provided such reproductions shall include any copyright or proprietary labels, legends or notices placed upon or included in the
Software Documentation by Vendor. Customer may make one {1) back-up archival copy of the Sofiware, provided Customer
reproduces all confidentiality and proprietary notices on such copy.

1.4 Customer shall net publish, disclose, rent, lease, modify, loan, distribute, alter or ¢reate derivative works
based on the Software or any part thereof. Customer shall not reverse engineer, decompile, translate, adapt, or disassemble the
Software, nor shall Customer attempt to create the source code from the object code for the Software.

1.5 Upen reasonzble prior written notice to Customer, Vendor shall have the right to inspect, examine, and audit
Customer's compliance with the terms and conditions of this Section 1, including the inspection of the books and records
relating to Customer’s use of the Software at the locations where the Software is installed and used ("Software Compliance
Audit(s)"). Software Compliance Audits shall be performed by Vendor or Vendor's representatives during Customer’s normal
business hours at the locations where the Software is installed and used, provided that Vendos's right to perform a Software
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Compliance Audit shall be limited to no more than once during any roiling twelve (12) menth period. In the event that a
Software Compliance Audit reveals that Customer is using more ficenses of the Software than for whick it has paid, Customer
shall, within ten (10) days after the date of such discovery, make payment to Vendor for such additional Software licenses.

2, Warranty.
2.1 Vendor warrants that, during the period beginning upon the Availability Date (as defined below) of the applicable

Software and ending on the date that is ninety {90) days thereafier (“Warranty Period”), the Software will be free from
defects in materials and workmanship under conditions of normal use and will operate substantially in accordance with the

applicable Software Documentation.

22 Should the Software fail to comply with the warranty set forth in Section 2.1 above during the Warranty Period,
Customer’s sole and exclusive remedy and Vendor’s sole obligation with respect to Software shall be, in Vendor’s sole
discretion, to comrect or replace any portion of the Software not in compliance with Section 2.1 at no additional charge 10

Customer.

23 The warranty provided in Section 2.1 above does not include damage to Software resulting from a cause other than a
defect or malfunction, including: (2) installatien, maintenance, servicing or modification of the Software or part thereof by
anyone other than Vendor or a Vendor-authorized technician; or (b) use of the Software other than in accordance with the
Software Documentation.

3 Delivery. After Vendor's receipt and acceptance of a Purchase Order, Vender shall deliver the Software to the
Customer via Vendor's electronic software delivery system. Vendor shail provide email notification to Customer of the date on
which the Software becomes available for download ("Availability Date™). Such Availability Date shall be deemed the
shipment date of the Software for all purposes under the Agreement. Where the Parties agree in writing that the Software shall
be delivered via physical shipment of media, Customer shall be responsible for all shipping and insurance costs for the
shipment of the Software media to the applicable location identified in the Purchase Order. Delivery of Software media shall be
F.O.B. Vendor's premises (“F.0.B. Site™). Risk of loss to Software media shall pass to Customer immediately upon the
Software media {eaving the F.Q.B. Site.

4, 1nvoicing. Vendor shall invoice Customer for Software on the Availability Date of the applicable Software.
5 Termination.
5.1 Notwithstanding anything to the contrary contained in Section 8.2 of the Master Relationship Agreement, Vendor

shall have the right to terminate the license for the Software granted hereunder by giving written notice of termination to
Customer if Customer fails 1o pay the specified license Fees for the Software when due or fails in any other material respect to
comply with its obligations regarding the use and protection of the Sefrware and Software Documeniation, and such failure to
pay or to comply is not remedied within ten (10) days after Customer receives written notice thereof from Vendor.

5.2 Upon the termination of the license for the Software by Vendor pursuant to Sectior 5.1 above or in accordance with
Section § of the Master Relationship Agreement, Customer shall: (a) within thirty (30) days after the date of termination of the
license, and at Vendor's option, destroy or returnt to Vendor ali copies of the Software and Software Documentation; and (b)
upon the destruction or return of all copies of the Software and Software Documentation, certify to Vendor in writing that it has
either destroyed or returned to Vendor all copies of the Software and Software Documentation.

53 Notwithstanding anything to the contrary contained in Section 8.5 of the Master Relationship Agreement, the license
to the Software shall, subject to Section 5.1 above, survive any termination of the SLA.

[End of Software License Artachment]
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Professional Services Attachment

This Professional Services Attachment (“PSA™) is entered into by and between NICE Systems, Inc. (“Vendor™) and Carson
City Sheriff's Office (“Customer™) as of _,2013_ (“PSA Effective Date™), pursuant to the Master Relationship
Agreement between Vendor and Customer dated as of , 2013, and provides additional terms for the provision of
certain Services under the Agreement. Except as otherwise set forth herein, defined terms used in this PSA shall have the

meanings provided in the Master Relationship Agreement.

IN WITNESS WHEREOQF, the Parties have caused this PSA to be executed by their duly authorized representatives as of the
PSA Effective Date.

NICE Systems, Inc. Carson City Sheriff's Office

By: By:

Name: Name:

Title: , Title:

Date: Date:

By:

Name:

Title:

Date:

L. Services. The Services to be performed under this PSA shall be in the nature of consulting, installation,

implementation, training, and other professional services, and shall not include Vendor's maintenance, hosting or software as a
service offerings. All Services to be performed under this PSA shall be as described in the applicable Statement of Work.

2. Invoicing & Expenses. (a) Vendor shall invoice Customer for Services upon completion of the applicable Services;
and (b) Customer shall reimburse Vendor for all reasonable out-of-pocket travel expenses incurred by Vendor in connection
with Vendor’s performance of the Services, in accordance with Vendor’s travel and expense policy.

3. Change Order, If either Party proposes changes to a Statement of Work (each a “Change Item™), the Parties will
follow the change procedures specified in this Section. The Party proposing a Change Item will contact the other Party with a
description of the proposed Change Item. Vendor will then prepare a proposed change order to the Statement of Work in
respect of the Change Item in a form mutually agreeable to the Parties (“Change Order™) for Customer and Vendor’s reéview
and, if acceptable to both Parties, execution. A Change Order shall inciude: (a) the details of the Change Item; (b) an analysis
of the impact of the Change tem on the Statement of Wark, including changes to expected or target completion dates; and (¢)
the time, materials, and aggregate costs required to address the Change Item. Neither Party will be held liable for any Change
[tem without a Change Order being executed by an authorized representative of each Party.

4. Non-Solicitation. Each Party agrees that it will not, directly or indirectly, for a period commencing on the PSA
Effective Date and ending one (1) year following the expiration of the Term, without the prior written consent of the other
Party, solicit er employ any person who, at any time during the Term, were employees of the other Party or its Affiliates who
performed duties related to the Services performed hereunder, nor will such Party solicit or encourage any such person to
terminate their employment relationship with the other Party or its Affiliate. Notwithstanding anything to the contrary
contained in this Section 4, the restrictions set forth in this Section 4 shall not apply with respect to any employee of a Party
who responds to a general advertisement for an employment opportunity whom a Party does not first personally and directly
approach and solicit for employment.

5. Warranty. Vendor wairants that all Services performed pursuant to this PSA will be performed in a professional and
workmanlike manner, consistent with reasonable and generally accepted professional standards and practices prevailing.

[End of Professional Services Attachment]
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Equipment Purchase Aftachment

This Equipment Purchase Attachment (“"EPA") is entered into by and between NICE Systems, fne. (“Vendor”} and Carson
City Sheriff's Office (“Customer™) as of _, 2013 ("EPA Effective Date™), pursuant to the Master Relationship
Agreement between Vendor and Customer dated as of ., 2013, and provides additional terms for the purchase of
Equipment under the Agreement. Except as otherwise set forth herein, defined terms used in this EPA shall have the meanings

provided in the Master Relationship Agreement.

IN WITNESS WHEREOQF, the Parties have caused this EPA to be executed by their duly authorized representatives as of the
EPA Effective Date.

NICE Systems, Inc. Carson City Sheriff's Office
By: ; By:

Name: Name:

Title: . ) Title:

Date: Date:

By:

Name:

Title:.

Date:

1. Warranty.

1.1 Vendor warrants that, during the period beginning upon the date of shipment of the applicable Equipment and ending

on the date that is ninety (90) days thereafier (“Equipment Warranty Period”), the Equipment will be free from defects in
materials and workmanship under conditions of normal use and will operate substantially in accordance with the applicable
specifications and user manuals that accompany the Equipment {“Egquipment Documentation™).

i.2 Should the Equipment fail to comply with the watranty set forth in Section 1.1 above during the Warranty Period,
Customer’s sole and exclusive remedy and Vendor’s sole obligation with respect to such Equipment shall be, in Vendor’s sole
discretion, to correct or replace any portion of the Equipment not in compliance with Section [.1 at no additional charge to
Customer.

1.3 The warranty provided in Section 1.1 above does not include damage to Equipment resulting from a cause other than
defect or malfunction, including: (a) improper storage, misuse or unreasonable use; {b) neglect, accident, fire, lightning, power
or air conditioning failure, unusual physieal or electrical stress caused by forces or elements external to the Equipment, or other
hazard; or (c) installation, testing, maintenance, servicing or modification of the Equipment or part thereof by anyone other
than Vendor or a Vendor-authorized technician. The warranty in Section 1.1 above shatl not apply to any Equipment if the
original identification marks (e.g., serial number) have been removed or altered.

2. Delivery. After Vendor's receipt and acceptance of a Purchase Order that inchudes Equipment, Vendor shall deliver
the Equipment to the Customer site or sites designated in such Purchase Order. Customer shall be responsible for all shipping
and insurance costs for the shipment of the Equipment to the applicable site identified in the Purchase Order. Delivery of
Equipment shall be F.O.B. Vendor's premises (“F.0.B. Site”). Title and risk of loss to Equipment shall pass to Customer
immediately upon the Equipment leaving the F.O.B. Site.

3. Invoicing. Vendor shall invoice Customer for Equipment upon shipment of such Equipment to Customer,

{End of Equipment Purchase Attachment]
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Maintenance Services Attachment

This Maintenance Services Attachment (“MSA™) is entered into by and between NICE Systems, Inc. (*Vendor”) and Carson
City Sheriff's Office (“Customer™) as of _, 2013 (“MSA Effective Date™}, pursuant to the Master Relationship
Agreement between Vendor and Castomer dated as of , 2013, and provides additional terms for Maintenance
Serviees under the Agreement. Except as otherwise set forth herein, defined terms used in this MSA shall have the meanings

provided in the Master Relationship Agreement.

IN WITNESS WHEREOQF, the Parties have caused this MSA to be executed by their duly authorized representatives as of the
. MSA Effective Date.

NICE Systems, Inc. Carson City Sheriff's Office

By. By:

Name: . Name:

Title: Title:

Date: . Date:

By:

Name:

Title:

Date:

1. Scope of Maintenance Services. Customer may purchase from Vendor, and Vendor shall provide to Customer for

the Products, the Maintenance Services as described in Exhibit A attached hereto and incerporated herein by this reference, all
subject to the terms and conditions of this MSA and the Agreement. For the avoidance of doubt, Maintenance Services
purchased by Customer are not applicable to any of Vendor’s Saa8S offerings.

2. Definitions and Interpretation. For purposes of this MSA, the terms listed befow shall have the meanings indicated
beside them:

“Business Day” means Monday through Friday, excluding Vendor’s observed holidays.

“Business Hour” means an hour that occurs on a Business Day during Standard Hours,

“Cail Back Response Time” means the time by which Vendor will initiate a call back to Customer in response to a Service
Regquest initiated by the Designated Contact in accordance with the Severity Level of the Error. The Call Back Response Time
commences at the time when Vendor receives the mandatory data required to create a Service Request from the Pesignated
Contact, as described in Section 5.6 below,

“Pata Feed” means a discrete data job uploaded to the applicable Software. For purposes of calculating the total number of
Data Feeds, where data is provided in a form that requires further manipulation for the Software to process the data, each
portion of such data job shall be counted as a Data Feed.

“Data Source” means any discrete commercial or custom data source on Customer's premises that generates base data for
impert into the Software as a Data Feed, whether the data resides in a data warebouse or as a separate source of data. For the
avoidance of doubt, multiple Data Sources may originate from the same data warehouse.

“Error(s}’ means a reproducible problem that causes a failure of the Products to operate substantially in accordance with the
applicable Documentation under conditions of nornal use. A non-conformity shall not be considered an Error if it results
from: (a) Customer’s use of the Products other than in accordance with the applicable Documentation; or (b) Customer’s
intreduction of data into any data structures or tables used by the Products by any means other than in accordance with the
Documentation; or (¢) any third party software or third party equipment not authorized by Vendor in the Documentation.

12
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“Extended Hours” means twenty-four (24) hours per day, seven (7) days per week, and three hundred sixty-five (365) days
per year.

“Hot Fix(es)” means a software patch to address Severity | or Severity 2 Errors.
p Y

“Hours of Support” means the timeframe during which Vendor shall perform Maintenance Services.

“Maintenance Services” means the maintenance services provided in accordance with Exhibit A for Vendor’s proprietary
Software and Equipment, as applicable.

“Major Release(s)” means a new version of Vendor’s proprietary Software that, in Vendor's opinion, materially changes the
overall utility or functional capability of the Software and is represented by a change to the left of the decimal point in the
version number of the particular Software (e.g., v1.0 to v2.0).

“Microsoft Service Pack(s)” means a patch or collection of patches issued by Microsoft to correet errors or defects in
Microsoft applications.

“Minor Release(sy’ means any modification or addition to Vendor’s proprietary Software, that, in Vendor's opinion, results in
minor changes to the overall utility or functional capability of the Software and may contain Error corrections. Minor Releases
are represented by a change to the right of the decimal point in the version number of the particular Software (e.g., v1.0 to

vi.1).

“Named User(s)’ means, as applicable: (a) any individual who can log in to a Product; or (b) any individual whose
performance is being tracked by a Product{e.g., a Named User’s incentive compensation or customer service quality); or (c)
Customer's supervisory and quality management personnel identified and authorized by Customer to have access to the

Produets.

“Next Business Day” means the next Business Day during Standard Hours.

“Production Environment” means an operational environment used for the purpose of handling live interactions, data
processing, or Customer’s fulfillment activities (i.e., as opposed to a testing/lab environment).

“Release(s)” means, collectively, Major Releases, Minor Releases, and Hot Fixes. Releases are available solely for the same
number of licenses and for the carrent version of Vendor’s proprietary Software purchased by Customer from Vendor under
the Agreement on or afier the Effective Date. Releases provided hersunder shall be deemed to be included within the definition

of Software,

“Remote Support Coverage” means the period of time during which Vendor Personnel are to provide Maintenance Services
by phone or remote access to the Products via VPN, Webex, or PC anywhere.

“Second Business Day” means two (2) Business Days following the corrent Business Day during Standard Hours.

“Self-Service Portal” shall mean the web site located at htip/fwww.extranice.com, except for Vendor's NICE Performance
Management or NICE Incentive Compensation Management Software the web site for which is located at
htto://support.mercedsvstems.com,

“Service Request” shall mean a request issued by a Designated Contact containing the following information (as applicable)
that must be supplied to Vendor prior to Vender’s performance of Maintenance Services: (a) company name; (b) site name; (¢)
country; (d) requester’s full name; (e) phone number; (f) mobile number; (g) alternate contact information (if any); (h) VPN
access information; (i} email address; (j) serial number of the Products; (k) description of the issue; (1) [P address of the server
(if applicable); and (m) the Service Request number (if calling about a previously reported issue).

“Severity Level” shall mean the classification of an Error, which shall be determined by the definitions set forth in Exhibit A.

“Solution” means the particular combination of Solution Companents, excluding any third party software.
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“Selution Compoment” means an individual Product contained within a Solution, but which can operate independently {(e.g.,
Quality Optimization, Phonetics, Emotion Detection or Talk Analysis), excluding any third party software.

“Standard Hours” means § AM to 5§ PM (Mountain Time) an each Business Day, excluding Vendor's observed holidays.

“Sunset Policy” means the document published by Vendor from time to time and available on the Self-Service Portal, which
sets forth the lifecycle of Products.

“Sunset Products” means the Product versions for which, pursuant to the Sunset Policy, the final date on which Vendor offers
Maintenance Services {including technical support, help desk support, training and spare parts) has passed.

“Vendor Helpdesk” means the first point of contact for Customer to obtain Maintenance Services.

“Vendor Personnel” means Vendor certified technical personnel who provide Maintenance Services.

“Workaround” means a modification or a change in process for a particular version of the Products, which may be of a
temporary or interim nature, to mitigate the effects of an Error.

3. Maintenance Services.

3.1 Subject to the Sunset Policy, Vendor shall provide the Maintenanee Services described in Exhibit A to
Customer with respect te the Products listed in Vendor's quotation and Customer’s corresponding Purchase Order during the
Term as follows:

3.1.1  For the initial period set forth in Vendor’s quotation and Customer’s corresponding Purchase Order

related to Customer's initial order of Products (“Initial Maintenance Services Term™).

3.1.2  The Initial Maintenance Services Term shall be automatically extended for additional periods of
twelve (12) months (each an “Extended Maintenance Services Term™), unless, at least ninety (90) days prior to the
conclusion of the Initial Maintenance Services Term either Party provides the other Party with written notice of termination (a
“Non-Renewal Notice™), which Non-Renewat Notice shall be effective on the date of the expiration of the Initial Maintenance
Services Term, at which time, performance of the Maintenance Services shall cease. Each Extended Maintenance Services
Term, if any, shali be extended or terminated in the same manner as the Injtial Maintenance Services Term in accordance with
this Section, provided that a Non-Renewal Notice for any Extended Maintenance Services Term shall be effective at the end of
the then current Extended Maintenance Services Term. The Initial Maintenance Services Term and Extended Maintenance
Services Term are callectively referred to herein as the “Maintenance Serviees Term”.

32 Prior to the first day of any Extended Maintenance Services Term, Vendor shall furnish Costomer with an
updated list of the Products to be covered by the Maintenance Services, and the Fees for such Maintenance Services. Upon
Vendor’s receipt of a Purchase Order from Customer, such updated list of Products and Fees shall be effective as of the first
day of such Extended Maintenance Services Term.

33 Additional Products purchased by Customer during the Maintenance Services Term (“Added Products™)
shall become subject to this MSA on the date of Vendor's shipment to Custemner of such Added Products.

3.4 Customer may suspend the Maintenance Services related to a Solution Compenent, provided that such
Solution Component does not have any impact on the operation of any other Solution Component, whicl suspension shall be
effective following the last day of the then current Maintenance Services Term. Upon reinstatement of the previously
suspended Maintenance Services for the applicable Solution Component, Customer shall pay all applicable Fees: (a) for the
previously suspended Maintenance Services retroactively for the lapsed time; (b) related to the upgrade of the Products to the
then current Release (if the then current Release is not already instatled); and (¢) for the reinstated Maintenance Services Term.

4. Invoicing.

4.1 Vendor shall invoice Customer as follows for Maintenance Services: (a) for the Initial Maintenance Services
Term, upon shipment by Vendor to Custorner of Customner's initial order of Products to be covered by the Maintenance
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Services; and {b) for each Extended Maintenance Services Term, if any, on an annual basis sixty (60) days in advance of the
applicable Extended Maintenance Services Term.

4.2 Vendor shal) invoice Custommer as follows for Added Products: (a) for the first twelve (12) months of
Maintenance Services upon Vendor’s shipment to Customer of the Added Preducts; and (b) for the first Extended Maintenance
Services Term following the Customer’s purchase of Added Products to this MSA, Vendor shall make the Maintenance
Services Fees for all Products cotenminous and invoice Customer for such Extended Maintenance Services Term in accordance
with Section 4.1(b) above. The invoice for such Extended Maintenance Services Term shall include the pro-rated Fees for
Maintenance Services related to such Added Products. The annual Maintenance Services Fees for the subsequent Extended
Maintenance Services Term shalt include the Maintenance Services Fees for all Products, inclusive of Added Products, and
slrall be invoiced in accordance with Section 4.1(b) above.

4.3 Notwithstanding anything to the contrary contained in Section 8 of the Master Relationship Agreement, if
Customer fails to make payment to Vendor of any Fees for Maintenance Services in accordance with Section 3 of the Master
Relationship Agreement, and fails to cure such default within ten (10} calendar days after its receipt of written netice thereof
from Vendor, then Vendor, without limiting any other remedies available to Vendor under the Agreement, shall have the right
10 terminate or suspend the performance of any Maintenance Services hereunder.

5. Responsibilities of Customer. To enable Vendor to successfully provide Maintenance Services, Customer shali,
throughout the Maintenance Services Term, and at no charge to Vendor:

5.1 Assign designated personnel to perform the administrative duties described in the Documentation for the
applicable Products (“Administrator(s)™). Customer shall provide Administrators the ¢redentials necessary to perform all
required administrative tasks, such as: set-up and maintenance of Named User login 1Ds and passwords; alteration of welcome
messages and anneuncements on the home page using the standard interface of the Products; and the scheduling of Named
Users. Prior to performance of such duties, Administrators shail successfully complete the applicable Vendor training
course(s), and any such supplements thereto that may be offered by Vendor from time to time. As reasonably required by
Vendor, Administrators shall assist Vendor Personnel in troubleshooting problems with the Products.

5.2 Assign two (2) individuals, who shall perform the following tasks in comnection with the Maintenance
Services (“Designated Contact(s)"): (a) successfully complete the same Vendor training requirements as Administrators; (b}
after successful completion of such training, perform Triage Support as described in Section 5.3 below, and submit Service
Requests as described in Section 5.6 below; (c) develop knowledge and understanding of the currently deployed Produets; (d)
accurately characterize problems and describe their business impact; (e) reasonably describe symptoms of problems; (f)
provide background information leading up to problems; {(g) describe the steps or actions taken to try and resolve such
problems; {(h) provide timely and accurate responses to Vendor requests related to the delivery of the Maintenance Services;
and (i) provide timely feedback on fixes and recommendaticns.

53 Prior to submitting a Service Reguest, the Designated Contacts shali: (a) assist a Named User with usage of
the Products or the Dacumentation; (b) identify and document a reported problem in the Products and the issues causing the
condition reported by a Named User; and (¢) commence troubleshooting the reported problem (“Triage Support™). As part of
Triage Support the Designated Contacts shall: (i) document the reported problem; (ii) analyze ar reproduce the reported
problem or determine that the reported problem is not reproducible; (iii) resolve any Named User issue caused by an Error in
the Software for which Veador has provided the needed support action to the Designated Contacts; (iv) identify and implement
any Workarounds provided by Vendor Personnel; and (v) maintain contact information and be available as an escalation point
to ata Seurce owners.

5.4 Upon completion of Triage Support, should the Designated Contact be unable to resolve an issue reported by
a Named User, the Designated Contact shall: (a) submit a Service Request; {b) track new Service Requests and updates to
existing Service Requests; and (c¢) provide sufficient information to Vendor for Vendor to duplicate the circumstances (if
possible) indicating a reported Error, Throughout the duration of a Service Request, the Designated Contact shall: (i) where
applicable, promptly approve Vendor's implementation of Minor Releases, Hot Fixes, and Workarounds, unless otherwise
deemed to be Self-Installable Comections (as defined in Exhibit A); (ii) reasonably cooperate with Vendor, provide full
information and remate and physical access to the Products as well as the data relating to the operation of the Products; (iii)
provide Vendor Personnel, with any key or other means required for undoing any type of encryption in the Products; and (iv)
promptly install Minor Releases, Hot Fixes, and Workarounds that are deemed by Vendor to be Self-Installable Comrections.
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5.5 At all times, (a) ensure the physical and virtual security of the Products, including proper installation of new
Mierosoft Service Packs that have been verified by Vender; and (b) in accordance with the Documentation and the written
instructions of the Vendor Personnel, Customer shall (i) operate the Products, and perform administration relating to the
Products; (ii) maintain the site(s) where the Products are installed; (iii) maintain third party servers and third party software
used in conpection with the Products; and (iv) perform routine database maintenance.

5.6 Following Vendor’s receipt of a Service Request, the Vendor Personnel handling the calt will respond within
the Cali Back Response Time defined in Exhibit A. The Designated Contacts may submit Service Requests for Severity 1

Errors After-Hours.

5.7 When Vendor considers it necessary for the performance of the Maintenance Services hereunder, Customer
shall promptly provide Vendor with remote access to the Products, consistent with Customer’s reasonable security
requirements, and shall provide reasonable assistance and facilities as requested to expedite the performance af the
Mairitenance Services by Vendor. Remote access will be accomplished through a secure LAN-to-LAN VPN tunnel, which can
be created using Vendor’s VPN Concentrator and any compatible Customer device.

6. Exclusions from Maintenance Services.

6.1 Vendor may, at any time, exclude from Maintenance Services any Equipment that has been: (a) modified,
repaired or serviced by anyone other than Vendor Personnel, unless otherwise authorized by Vendor in writing; (b) subjected to
urusual physical or electrical stress, whether such stress results from accident, neglect, misuse, failure of electrical power, air
cenditioning, humidity control, transportation, or any other cause other than ordinary use; (c) relocated from its place of
installation, unless otherwise authorized by Vendor in writing; (d) connected to, or integrated with, any systems or servers not
certified by Vendor to operate with the applicable Product, unless otherwise authorized by Vendor in writing; (&) any Preduct
that experiences an Error resulting from Customer’s use of the Equipment other than in accordance with the applicable
Docuentation.

6.2 Vendor may, at any time, exclude from Maintenance Services any Software that experiences an Error
resulting from: (a) Customer’s use of the Software other than in accordance with the applicable Documentation; (b} the
introduction of data into any data structures or tables used by the Software by any means other than contemplated by the
applicable Software Documentation; or (¢) the modification or servicing of the Software by anycne other than Vendor
Persennel, uniess otherwise authorized by Vendor in writing,

6.3 Maintenance Services shall not be provided in respect of Sunset Products.

6.4 Vendor shall not perform any work external to the Products, such as electrical work or support of
attachments to the Products or other devices connected to, or interconnected with, the Products (e.g., a Customer network or
third party equipment) that are not furnished by Vendor.

6.5 Vendor’s performance of Maintenance Services shall be excused in the foilowing circumstances: (a) repairs
which are impracticai for Vendor to perform due to the connection of the Products or any part thereof to another device, or the
inaccessibility of the Products or any part thereof, (b) instaflation of any software on the same server on which the Software is
installed, or the combination of any software with the Products, uniess such software was provided or approved by Vendor in
writing; or (¢) Customer’s failure to meet any of its responsibilities set forth in this MSA. Vendor shall notify Customer
promptly following any of the evenis described in this Section 6.5, and Vendor’s performance of Maintenance Services shall be
excused until such failure has been cured.

7. Eligibility for Coverage. If the Parties agree to add any preducts to this MSA which were not, as of the MSA
Effective Date, covered by a separate direct Vendor maintenance agreement, in addition to Customer paying the current Fees
for Maintenance Services for such preducts, prior to the inclusion of such products under this MSA, Customer shall pay for any
labor, materials, adjustments and upgrades deemed necessary by Vendor to place such products in good operating condition.
Any such preducts added to this MSA shall be deemed to be Added Products pursuant to Section 3.3 above.

8. Other Services. Any services which are not specifically included in the Maintenance Services and which Customer
wishes Vendor to perform shall be at an additional cost to Customer and shatl be performed, if at all, pursuant a separately
executed Professional Services Attachment to the Master Relationship Agreement (“PSA™).
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Exhibit A to the Maintenance Services Attachment

L. Severity Definitians. Customer and Vendor shall jeintly determine the Severity Level to be assigned to a particular
Solution Error reported by the Designated Contact(s) to Vendor in a Service Request. Such Errors shall be classified in

accordance with the following chart:

S-g‘.'e.r.l_t-.y' k fe e Severity Level Defi mtlons )
o Level - | :

_ Crmcal Customer Busmess Impact A failure in the operation of the So]utmn or a Solution Component ina
Severity I | production Environment that results in critical impact to Customer’s business. No available Workaround.

Significant Customer Business Impact: 1) An intermittent failure in the operation of the Solution or a
. Solution Component in a Production Environment that results in a significant impact to Customer’s
Severity 2 | pusiness; or 2) A failure in the operation of the Solution or a Solution component in a lab or development
environment that results in a critical impact to such lab or development emvironment. No available

Workaround.

Minimal Customer Business Impact: A non-essential problem that results in diminished functionality of
the Solution or a Solution Component where the Products are substantially eperational. Includes reported

Severity 3 | * ’ ¢
issues with Documentation.

_ No Business [mpact: Issue(s) or questions(s) related to the Solution or a Solution Component, but there is
Severity 4 .\ no impact on Customer operations.

2 Maintenance Services. Subject to Customer’s fulfiliment of its obligations defined in the MSA, the following

services shall be performed by Vendor during the Maintenance Services Term:

2,1 Vendor Helpdesk support shall be performed in accordance with the Hours of Support and Call Back Response Times,

described in Sections 3 and Sections 4 below, as applicable.

22 Upon Vendor's determination that a Service Request is related to an Error and sueh Error results in a Severity lissue,
such Error shall be worked on until the Products are restored to pre-Error functionality. Restoration may be in the form of a
Warkaround, a Hot Fix or, if necessary, a Minor Release. In some cases, the Products may not materially conform to the
Documentation because of an error in the Documentation, rather than an Error in the Products. In such cases Vendor may
provide corrected Documentation.

2.3 Serviee Requests for issues (all Severity Levels) shall be initiated by Customer by contacting the Vendor Helpdesk:

2.3.1  NICE Interaction Management Products: Designated Contact may open a Service Request through the Self-
Service Portal, or by calling (800) 642-3611.

232  NICE Workforce Management Software: Designated Contact may open a Service Request either through the
Self-Service Portal or by calling (800) 367-4390 or (972) 301-1300.

234  NICE Performance Management or NICE Incentive Compensation Management Software: Designated
Contact may open a Service Request through the Self-Service Portal, or by calling (800) 640-1873.

3. Software Maintenance: The following Maintenance Services for Sofiware shall be performed by Vendor (“Software
Maintenance Services™):

EN Software Hours of Support Tabie.

Remote Support Coverage il .Hbursof Support- -
Seventyl R Extended Hours
Severity 2 through Severlty 4 Standard Hours
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3.2 Software Catl Back Response Times

Table.

‘ Severity 1.
(Criticaly

Severity 2
(High)

© Severity3

| (Medium)

© Severity4

{(Low)

“Call Back Response Time

‘Objective - '

1 Hour

2 Business Hours

Next Business
Day

Next Business
Day

33

4.

Sofltware Maintenance Services.

331

3.32

Vendor shall perform Software Maintenance Services il accordance with Software Hours of Support and the
Software Call Back Response Times, and shall apply to the Severity Level assigned to such a Service
Request.

Vendor shall provide Customer with access to Reteases, if and when such Releases are made commercially
available by Vendor to its customers generally.

3.3.2.1 Except for any Minor Releases, Hot Fixes and Workarounds that Vendor deems to be self-
installable by Customer (“Self-Installable Correction{s)"), Vendor shall install all Minor Releases, Hat
Fixes and Workarounds. If Customer request Vendor to perform the installation ef a Self-Installable
Correction, such installation shall be at an additional cost and subject to the terms of a PSA,

3.322 If Customer elects to have Vendor install a Major Release, Customer shail pay the Fees required to
implement such Major Release, and Customer shall be responsible for any additional costs associated with
such implementation, including, but not limited to, updating ary third party software required for the Major
Release, such as any Microsoft™ server or workstation applications (including SQL server licenses), or any
additional hardware.

Equipment Maintenance: If Customer has signed an Equipment Purchase Attachment under the Master Relationship

Agreemeént, the following Maintenance Services for such Equipment shall be perfermed by Vender (“Equipment
Maintenance Services”™):

4.] qu:ipmcq{ Hours of Suppm'{_ Table.

7R__e__j}'ip:tgfsi;lq'jgargiﬁq}-erggé;. i ik Hou‘jrs\ of Suppert

f:::;;g;(ﬁ:éﬁgﬂn . Standard Hours
4.2 Egyzpa;:ef?r Cqﬂ Back Rgsgon;_e 7 hﬁes Tqbn’e. _ _

T i ¥ar 1 l-queri_ty-:_I- | ‘Sé\"'ér-:irtyl - Severity?»

- Call Back Response Time: - (Critical)’ ___{High) (Medium) . -

Ob]ectwe LT i 1 Business Hour | 2 Business Hours Nextggx;iness Nextl}s:;iness
4.3 Equipment Maintenance Services.
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43.2

Vendor shall perform Equipment Maintenance Services in accordance with Equipment Hours of Support and
the Equipment Call Back Response Times, as such apply according 1o the Severity Level assigned to a
Service Request.

Vendor shall perform analysis, diagnosis and repair or, at Vendor's discretion, replacement of faulty
Equipment components, which includes dispatch of required parts to repair faulty Equipment components
(“Repair Parts™) and, where Vendor considers it necessary, the attendance of Vendor Personnel at the
Customer location. Unless otherwise agreed upon by Vendor and Customer, Repair Parts will be shipped
overnight.

[End of Maintenance Services Artachment]
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