Carson City
Agenda Report

Date Submitted: January 6, 2015 Agenda Date Requested: January 15, 2015
Time Requested: 20 minutes

To: Carson City Board of Health
From: Health and Human Services (Nicki Aaker)

Subject Title: For Possible Action: Report, discuss and possible direction to staff regarding the
Director’s report on Carson City Health and Human Services’ (CCHHS’) activities. (Nicki
Aaker)

Staff Summary: Provide an update on CCHHS’ activities. This is an opportunity to inform the
Board of Health of current activities, programs and services within CCHHS including, but not
limited to monthly developmental services, home waiver and county match dollar amounts for
Human Services; overview of Clinical Services’ customer satisfaction survey; Carson City’s
influenza report; Public Health Preparedness’ 2014 flu vaccination clinic outreach; and activities
with the Chronic Disease Prevention and Health Promotion Division.

Type of Action Requested: (check one)

( ) Resolution ( ) Ordinance
(X)) Formal Action/Motion ( ) Other (Specify)
Does This Action Require A Business Impact Statement: ( )Yes( X )No

Recommended Board Action: I move to accept the Director’s report and give direction to staff
on CCHHS’ activities.

Explanation for Recommended Board Action: Items may be brought up in the report in which
the Board may want to take action or give staff direction.

Applicable Statute, Code, Policy, Rule or Regulation: N/A
Fiscal Impact: No General Fund Impact

Explanation of Impact: N/A

Funding Source: N/A

Alternatives: Not to accept the Director’s report and give direction to staff on CCHHS’
activities.

Supporting Material: PowerPoint - Carson City Health and Human Services’ Director’s Report

Prepared By: Nicki Aaker, MSN, MPH, RN
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Carson City Health and Human

Services’ Directors Report

Board of Health
January 15, 2015
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HEALTH & HUMAN SERVICES

Human Services

Developmental Services,
Home Waiver, and County Match
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HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Families in need are provided resources to become self-supportive.

12/31/2014



Human Services

Job Fair — September 26, 2014 Results

* 45 Employers and 11 Education/Employment Resources
attended

* 421 Job Seekers attended
o 321 from Carson City
* 315 Jobs were available
o 174 jobs located in Carson City

* To date, 21 Employers/Education/Employment Resources
have responded to the post job fair survey

o Survey results - 47 Carson City residents

have been hired for Carson City positions CJ{;{S\(?;:&:}I{Y\
wAlTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Families in need are provided resources to become self-supportive.

Clinical Services

Maternal Child Health Program Goals

* Goal — Children and youth receive coordinated,
ongoing, comprehensive care within a medical home.

* Goal = Community immunization rates meet or
exceed Healthy People 2020 Objectives.

* Goal —Women who are pregnant, or intending to
become pregnant, abstain from alcohol, tobacco and

other drugs. /\

CArsoNCiTY

HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.

12/31/2014



Clinical Services

Maternal Child Health Program

* Goal — Women of childbearing age are routinely
screened for depression and receive referral services,
when screening is positive.

» Goal — Collaborative maternal and child health
systems are in place and supported.
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HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.

Clinical Services

Customer Satisfaction Survey
Satisfaction with Hours and Days of Operation

Number of
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HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.
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Clinical Services

Customer Satisfaction Survey
Ease of Making an Appointment
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HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.
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Clinical Services

Customer Satisfaction Survey
Satisfaction with Check-in and Check-out Process
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HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.
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Clinical Services

Customer Satisfaction Survey
Wait Times
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HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.

5 —/—_\
» mmm CAReoNCITY

Clinical Services

Customer Satisfaction Survey
Satisfaction with Care Received
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HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.
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Clinical Services

Customer Satisfaction Survey
Satisfied with Way Privacy is Respected and Protected
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HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.

Environmental Health

Food Handler Tests
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Epidemiology Program

Carson City, NV
Influenza Reports
2010-2015
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Disease in the community is CARSONCITY
A HEALTHY COMMUNITY: HEALTH & HUMAN SERVICES

prevented and controlled.

Epidemiology Program

Carson City, NV
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Disease in the community is CARSONCITY

prevented and controlled. HESLTHIE HUMAN SERVICES

A HEALTHY COMMUNITY:
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Public Health Emergency Preparedness

2014 Outreach - Flu Vaccination Clinics
_ TOTAL FLU VACCINES
DATE CLINIC NAME ADMINISTERED/CLINIC
Carson City Drive-Thru Community
Vaccination Clinic (POD Exercise) 1420

Douglas County Drive-Thru Community

November 8, Vaccination Clinic
2014 (POD Exercise) 898
Approximately 40 Community Events
September— (Senior Centers, Food Pantries, Health
December 2014 Fairs, Large Community Employers) 2,016

September— School-Located Vaccination Clinics 4,464
November 2014 *Carson City Schools Only *2,292
- TOTAL FLU VACCINES ADMINISTERED 8,798

A SAFE AND SECURE COMMUNITY: Carson City is prepared for emergency events.

Chronic Disease Prevention and Health

Promotion
AEGP (Abstinence) Tobacco
» Sandy Wartgow is working on
Sessions being scheduled our Tobacco efforts
through the Spring at Silver

«  Promoting Nevada’s QuitLine
State Charter School along with other efforts

Chronic Disease Prevention and Health Promotion

Collaborating with Washoe County Health District, Southern Nevada
Health District and Nevada Division of Public and Behavioral Health to
host the 2015 Nevada Chronic Disease Planning Summit to

review the progress of the 2012 Chronic Disease

Prevention and Health Promotion State Plan on
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HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Inform, Educate and Empower People about Health Issues and
Promote Wellness
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Accreditation

[ CCHHS Activities Towards Achieving PHAB Accreditation ]

A HEALTHY COMMUNITY:

Process of uploading documentation into
PHAB's electronic system for submission has
begun

Future updates to the Strategic Plan will occur
in the Spring 2015

Community Health Improvement Plan (CHIP)
will be updated annually during the last quarter
of the calendar year

HEALTH & HUMAN SERVICES

Evaluate effectiveness, accessibility and quality of personal and
population-based health services
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