Carson City
Agenda Report

Date Submitted: November 9, 2015 Agenda Date Requested: November 19, 2015
Time Requested: 25 minutes

To: Carson City Board of Health
From: Health and Human Services (Nicki Aaker)

Subject Title: For Possible Action: Report, discuss and give possible direction to staff
regarding the Director’s report on Carson City Health and Human Services (CCHHS) activities.
(Nick Aaker; naaker@carson.org)

Staff Summary: This is an opportunity to inform the Board of Health of current activities,
programs and services within CCHHS including, but not limited to an update of Human Services
Emergency Solutions and Shelter Plus Care grants, clinic activities, our response to the increase
in gastrointestinal illness in Northern Nevada and activities taking place in the following
programs: Public Health Preparedness, Tobacco Prevention and Control, Safe Routes to School,
and Adolescent Sexual Health.

Type of Action Requested: (check one)

( ) Resolution ( ) Ordinance
(_X ) Formal Action/Motion ( ) Other (Specify)
Does This Action Require A Business Impact Statement: ( )Yes( X )No

Recommended Board Action: I move to accept the Director’s report and give direction to staff
on CCHHS activities.

Explanation for Recommended Board Action: Items may be brought up in the report on which
the Board may want to take action or give staff direction.

Applicable Statute, Code, Policy, Rule or Regulation: N/A
Fiscal Impact: No General Fund Impact

Explanation of Impact: N/A

Funding Source: N/A

Alternatives: Not to accept the Director’s report and give direction to staff on CCHHS
activities.

Supporting Material: PowerPoint - Carson City Health and Human Services Director’s Report

Prepared By: Nicki Aaker, MSN, MPH, RN
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Carson City Health and Human Services

Director’s Report

Board of Health
November 19, 2015
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HEALTH & HUMAN SERVICES

Human Services

EMERGENCY SOLUTIONS GRANT (ESG)
Rehousing and Homeless Prevention
Period of participation 6 — 24 months

Performance Total # of persons in Actual # of persons
Measure the program for who accomplished
whom the measure is this measure
appropriate
Housing Stability 23 23
Measure
Total Income 23 6
Measure*
Earned Income 23 6
Measure

* Income Measure is gained or sustained income

BENCHMARKS

* Housing Stability — 75-80%

« Total Income and Earned Income — 5% - disabled adults;
at least 20% - non-disabled adults

A HEALTHY COMMUNITY: Families in need are provided resources to
become self-supportive.

Actual % of persons
who accomplished
this measure

100%

26.1%

26.1%
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HEALTH & HUMAN SERVICES
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Human Services

SHELTER PLUS CARE
Permanent Housing
Chronically Homeless with disability
Usually not expected to work
Can remain on program to receive
Continuous case management

Performance Total # of persons | Actual # of persons Actual % of
Measure in the program for | who accomplished persons who
whom the measure this measure accomplished this
is appropriate measure
Housing Stability 15 14 93%
Measure
Total Income 14 7 50%
Measure *
BENCHMARKS

+ Housing Stability — 75-80% M
+ Total Income —5% - disabled adults; at least 20% - (’:ARSONCITY
non-d[sabled adults HEALTH & HUMAN SERVICES
A HBALTHY COMMUNITY: Families in need are provided resources to become self-supportive.

Human Services

Job Fair History

B Jobseekers ® Employers/Resources ® Employed Jobseekers
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A HEALTHY COMMUNITY: Families in need are provided resources to become self-supportive.
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Human Services

CGroonCny

wuru & HUMAN SERVICES

A HEALTHY COMMUNITY: Families in need are provided resources to become self-supportive.

Clinical Services

Patient Encounters

September — October 2015

Immunizations

Family Planning/Well | i

« Service Provided

Tl Testing or Treatment

Well Child Exams/WIC
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Tuberculosis Testing | NEAZN
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Hemoglobins
Pre-employment Drug
Screens
0

STI—Sexual Transmitted Infection
WIC - Women, Infants and Children

|
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Number of Patient Encounters

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.
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Clinical Services

Immunization Compliance Follow Up — NRS 439.550 and NRS 392

Dr. Pintar met with Carson City School District
principals to review Nevada Revised Statute
(N.R.S.) regarding school immunization
requirements.

Roni Galas, Clinical Services Manager, met
with the School Nurses again in October to
discuss an action plan for vaccine compliance
in the current school year and brainstormed
implementation action steps of exclusion prior
to enrollment for the 2016/2017 school year.

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.

Clinical Services

Social Media Efforts

« Desktop News Feed

Carson City Health and Human
Services

Carson City Health and Human Services
f== 24 Pregnant or a new mom? You can get free

information sent to your phone from
Get Medicaid? We offer many services-annual well women exams, birth textdbaby.
control 8 STD testing

N ey e o 4 Carson City Health and Human ’/
mon Services
ity Health and Human Services

Heaim Agency sir Like Page 1.433 peopile like this
1,406 pecpie ke Tus.

A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.
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Clinical Services

Annual Tobacco Survey

Do You Smoke Cigarettes?
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A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.

Clinical Services

Annual Tobacco Survey

Self-Reported Tobacco Users

Percentage
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A HEALTHY COMMUNITY: Disease in the community is prevented and controlled.
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Epidemiology Program

h Norovirus outbreak affects hundreds of Nevada
‘ kids, teachers

AN
CArsonCITY

GI Illness in School/Daycare

Settings
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» Provided guidance to Carson, Douglas and Lyon
County School Districts

Puint of Comtact

Dustia Boothe, MPH. REHS

Epademiotogist

Disease Control and Prevention Division |
Office: (775) 2837220 ‘

Disrasr Cantrol sad Frevention Drvision ‘ *,

<+ Provided an in-service training to Carson City
School Nurses

%+ Developed Gl lliness guidance
<+ Deployed a specific resource page on our website

Pax: (775) 997 2248
Emal dbonthegcarsan org

Disease in the community is prevented and M
A HEALTHY COMMUNITY:  controlle ’ eaen CArsonCiTY

controlled. HEALTH & HUMAN SERVICES

Public Health Preparedness

September — October 2015

e Participated in Employer Health Fairs

e Participating in Various Committees/Task Forces Throughout the Area
e Hazard Mitigation Planning Subcommittee — Infectious Disease
e Quarterly measles Task Force — Morphing into Infectious Disease Task Force
e Medical Reserve Corp Statewide Workgroup
e Statewide Medical Surge Workgroup
e Crisis Standards of Care Advisory Committee
e Participated in the Statewide Strategic National Stockpile Exercise in Las Vegas

e Completing the statewide Jurisdictional Risk Assessment for Public Health in Carson
City and Douglas County

A SAFE AND SECURE COMMUNITY: Carson City is prepared for emergency events.
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Public Health Preparedness

School-located Vaccination and Community Flu
Clinics — Over 40 to date

Participated in the Great American
Shakeout on October 15th

A SAFE AND SECURE COMMUNITY: Carson City is prepared for emergency events.

Public Health Preparedness

Remote Area Medical (RAM) Event
Carson City — October 16-18

11/6/2015



Chronic Disease Prevention and Health

Promotion

* Completed first session of the Promoting Health Among

/*‘;-'\‘ AH EP Teens (PHAT) Abstinence Only curriculum in Storey County

\ + Attended a training hosted by Nevada Network Against
Adolescent Health Education Programs

*  Against Domestic Violence regarding working with youth who have experienced trauma
* Hosted a training regarding implementing trauma-informed approaches and LGTBQ
sensitivities

KR
Al e
(I R Nevaa Tobacco Quitline
* Western Nevada College gave us the approval to be on campus and
participate in the 1 Day Stand, the National Tobacco-Free College Campus
Initiative, on November 19t
+ Continuing to reach out to multi-unit housing to survey interegjg
becoming a smoke-free or tobacco-free complex; Actively
surveying Carson Plaza cﬁ\ﬁ,ﬁ%ﬂgﬂ?{

Inform, Educate and Empower People about Health Issues and

EALTHY 2
Al SOMMUNIPY Promote Wellness

Chronic Disease Prevention and Health
Promotion

Western Nevada Safe Routes to Schools
Carson City = Douglas County * Lyon County « Storey County

Walk to School Event — 22 schools participated
* Ride for Reading
o Scarselli Elementary School — Nov. 5
» Extra books from the event are being donated to
FISH, our clinics in Carson City/Douglas County, and Boys and Girls
Club in Lyon County
* Participated in the RAM event — gave out approximate

helmets (’:ARSONCITY

HEALTH & HUMAN SERVICES

Inform, Educate and Empower People about Health Issues and

A HEALTHY COMMUNITY: SrarmolWellness
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Accreditation

+ Staff level training is underway in preparation for
site visit

* Tentative Site Visit Date — February 9 — 10

+ Staff are in the process of planning for the next
Community Health Assessment (CHA) and have Advancing
included both Carson Tahoe Hospital and Carson puklic health
Valley Medical Center Ll

* The annual update of the Community Health
Improvement Plan (CHIP) is in process and will be
brought before the Board of Health in January 2016

HEALTH & HUMAN SERVICES

A HEALTHY COMMUNITY: Inform, Educate and Empower People about Health Issues and
Promote Wellness

CRemCy

Quality Improvement

Projects in progress:

U Quality Improvement Project Form

O Online Version of Food Handler’s Test

O Customer Satisfaction — Ryan White Care Binder

O Long Acting Reversible Contraceptive (LARC)
counseling/use and its effect on unintended
pregnancies among clinic clients

O Clinic procedural manual and cross-training
between clinic sites

* ~ND
O BOH’s Suggestions o @
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]
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A HEALTHY COMMUNITY:  National Public Health Improvement Initiative
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