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'Cit}' of Carson City
. Agenda Report

" Date Submitted: November 28, 2006 _Ageﬂda Date Requested: December 7, 2006 i E
' ' ' Time Reguested: Consent

- Te: Mé}'ﬂr and Supervisors
From: ' Purchasing & Contracts
' .Sﬁhject -Tii_:lé::' | Action to authorize the Sheriff's Office to U'tiliie'REEEuest for Pmpﬁsal'and _ '

. Specifications for Inmate Telephone Service through June 3, 2008 with the
. option to extend the contract for an additional two year term which was
- approved by the Ozaukee County Sheniff's Department located in Port. -
- Washington, Wisconsin and which is exempt from competitive bidding ~
_ pursuant to NRS 332,115 subsection 1 (m} and NRS 332.195 {File No.. |
0607-05 ?)

- Staff Summar} Contract Nn 0304-049 Inmate Phone S\, stem mll ﬁ}\pll‘ﬁ on January 15, 2{}{}?

| 'Tvpe nf m:tmn Reguested: (ciwck one)

U } Resolation o }Ordmance
LYLJ Fomla'l Action/Motion { } Other (Specify)

- Dues T!us Action Reguire A Busmess Impact Statement: ()} Yes L’f{_] Neo

Recommended Board Action: [ move to authorize the Sheriff*s Office to utilize Request for -~
Proposal and Specifications for Inmate Telephone Service through June 3, 2008 with the option .
to extend the contract for an additional two year term which was approved by the Ozaukee

. County Sheriffs Department located in Port Washington, Wisconsin and which is exempt from

- competitive bidding pursuant to NRS 332.115 subsection 1 (m) and NRS 332.195 (FileNo. . -

0607-052) _ L

h Exp]anaimn for Recummended Board Action: On January 15, 2{!{}4 the Board of Supeﬁ 18015
~-awarded Contract No, 0304-049 Inmate Phone System to SBC Nevada to provide the inmate
' phmne system for the new jail facility and pay Carson City a commission of 45% for s
 local/intraLATA calls and interL AT A/interstate calls as well as a $20,000 bonus. The contr act
~ was awarded through January 15, 2007 with provisions for two (2} one-year automatic emmsmns
- unless either pam gives ninety (590} days notice of its intention not to renew,




;": .On Seprember 29 20&6 Nevada Be‘il Telephcme cOmpany, f()!’tﬂﬂl’l}’ dibiaf SBC Newada NOW >
- dfbia AT&T Nevada, provided Carson City written notice of their intent not to renew Contract’

" No. D304 (]49 Inmate Phone System and to terminate the contract effective .}'anuary 15 2007,

o Currently E,hmate Caﬂmﬂ Sﬂlutmns LLC d/bia. ICSolutions (ICS} prov 1des the platform for thl_s

- service through a contractual relationship with AT&T. The Sheriff’s Office has been satisfied B
“with their service and wants to retain the existing platform which would allow for a seamless L

. transition wzth o mterruptmn in service.

' me'ﬂzaukevs County Sheriff's Department Port Washington, Wisconsin awarded Request for -
" Proposal and Specifications for Inmate Telephone Service to Inmate Calling Solutions, LLC,
- d.b.a. ICSolutions (ICS), 5883 Rue Ferrati, San Jose, CA 95138 800-661-3845 FAX #408-362- -
2798 through June 3, 2008. o e

ICS ggfées.. to heﬁm' and apply the terms of the Ozaukee ag;ree-mé.n't' as follows:

1. The inmate call pm{:essmg system in plar.:f: today will remain in plaﬂe suppnrtmg the '
-current number of inmate telephones and workstations.
Rates charged for calls will remain the same as those charged today.

. The current call processing system will be upgraded to The ENFORCER™ piatfonn
.+ within six months. :
4. Commissions will be pmﬁ at the 48.4% rate specz:ﬁed in the Gzaukee Cr:tntract Thzs

-+ commission is paid on Gross Collect, PrePaid Collect and Debit Revenue '
5. - The effective date of the contract for Carson City will be January 16, 2007.
6. Commissions will be paid based on each calendar month’s revenue, beginning with the
_ pamai month of January, 2007,
7. The initial contract term expires in June 3, 2008, with the option to extend the cnnf.ract
- foran addli"wnai two year term, io June 3, 2010,

LWk

- "wi'th'the :fﬂ}'lo-wing EXceptions: :

1. Because of the reduced remaining contract term, ICSolutions cannot offer the Minimum .
- Annual Guarantee or the Bonus Jail Management System to Carson City..
2. Because the contract will be performed in Nevada, any interpretation will be based upon
" Nevada law.

" Pursuant to NRS 332.115 subseetion 1 (m) and NRS 332.195, staff is requesting the Board of
- Supervisors declare that the coniract is not adapted to award by competitive bidding. - -~ B

NRS 332.115 Contracts not adapted to award by cbmpé!iﬁvze bidding: purchase of S o

o equipment by local law enforcement agency or other local governmental agency; -
purchase of goods commonliy used by hospital. '

1 _ Contracts which b‘v their nature are not adaptcd to award hw. competm'» = hlddmg
mcludmﬂ contracts for: :




{m)  Supplies, materials or equipment that are available pursuant to an
agreenent with a vendor that has entered info an agreement with the General
Services Admlmstratmn or another governmental agency located within or nutsxde
this State;-
are not subject to the raqmremems of this chapter for cotmpetitive blddmg as detemqu:é
‘h}f the gow emmg bﬂd} or its authorized representative,

’\IRS 332 195 Joinder or use of contracts bv otizer guvemmental entmes

1. .~ A governing body orf xts authonzed representame and the State uf Nev ada may
* joinor nse the contracts of local governments located within or outside this State
with the authorization of the contracting vendor. The original contracting local:
government is not liable for the obligations of the government entity which joins
or uses the contract.

2. A governing body or its authorized representative mav Joitt or use the ::Dntracts of
the Siate of Mevada or another state with the authorization of the contracting’
vendor. The State of Nevada or other state is not liable for the obligations of the
local government which joins or uses the contract.

Apphcahle Statue, Cude, Pnhcv Rule or Regulation: NRS 332 115 subsection 1 {m) and WRS
332 E9::f

Flscal impact Ven&c}r mﬂ pa} the inmate commissary fund a 48 494 commission on gross
cnllect prepaad collect, and debit revenue

Explanatmn of Impact \J A

Fundmg Suurce N/A-

Suppnrtmg Matenal Letter from AT&T, Memo from Sheriff's Gtﬁce Agreement to’ %dopt
Terms of Ozaukee County, Wisconsin Contract for Inmate Telephone Services with ICSolutions,

and Executed Inmate Telephone Services Agreement between ICS & Ozaukee County Sheriff’s’
Department

Prepared B\ C‘her}i Adams-Rurchasing & Contracts Manager
Dates S8/ O

Date: ff Jzﬁ 1) 2
Date:szﬁL

{Disiry IY |1'|.
S M “pate: 1 {28 (04

fF1 RaTIce [}ITEL[DF

Renew ed Bv




*'Board Action Taken:
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 September 29, 2006
- Cheryl Adams
Manager
Carson Purchasing & Contracts

201 North Carson Street, Suite 11
 Carson City, NV 89701

‘Dear Ms. Adams-

~ Nevada Bel! Telephane Company, formerl:, d.f’bfa SBC Navada now d/bla AT&T Nevada (* AT&T”} has
- valued our relationship with Carson City Jail (“City™) over the past several vears. As you are probably
awarg, our curtent Inmate Payphone Services Agreement, Contract No. 0304-049 Inmate Pl:mnc*ﬂystem o
(“Existing Agreement™} is soon to renew for an additional one (1} year term unless exception is taken by -~ -
~either Party prior to October 17, 2006. Pursuant to Item 57 of the Existing Agreement, please accept this .~
" letter as formal notice that AT&T does aot wish for the Existing Agreement to renew for an addxtmnal '
~one (1) vear term. Accordingly, the Existing Agreement will expire on Janunary 15, 2007, >

AT&T is proposing, however, effective January 16, 2007, to continue inmate pay phones sembé o the S
* City on a month-to-month basis, under same terms and cm]dmons of the Existing ﬂgmement, wnth the .
following exceptions: _

"The commission rates s set forth in Items 68.7 through 68.10 of the Emstmg |
X :Agreement shall be reduced to twenty-five percent {25%) on both local and
- intralLATA toll and interE ATA long distance calls.

2. 'This month-to-monith arrangement between AT&T and the Crtv may bﬂ temunateﬁ
upon thirty (30) days prior written notice by either party to the ﬂﬁlﬂl‘ party of its
~desire to terminate.
.3, Without limiting the responsibilitics of ihc parties AT&T shall ‘be' respnﬂsihle for
-..any and all proven claims, including claims of negligence, which arise due to :
 AT&T’s negligent acts or omissions, and the City shall be responsible for any and all’ -
_proven claims, including claims of negligence, which arise due to Crty snegligentact =
Or Omissions. '

3 the € City prefers for s'f:rﬂce to be dlsmmmued mstead of being pn’mded ona mnmh-m-mnnth basis, -
please provide me with notice to that effect and we will coordinate the removal (or transition to a third -
- paty provider) of AT&T s equipment. .

" Should you have any questions or comments about this commmunication, please do not hﬁSltatﬁ to mntact ) SO ERRPE
me at. {534]} 141-9734. ;

Smcerely, -
/4’” KJ
- Thom Kiser

- Direcior, Inmate Sa}es N
Public Commamications Division




Acrwn Urgemj* Fxeellence”

O Tor | Cheryl Adams, Purchasing and Contrat:ts M:anager
_Fi*-dh’i:.fi’__':_r Kathie Heath, Business I‘u%ana.g-e'r' N
.D_at_e:' " November 2, 2006

'_ | S-_i;lbjje_c_:i: . Ihhﬁate Phone Syste’m

~ services. AT&T prowdes mrersaght responsrhtllty the actual phone plaﬁm‘m is pmwdeﬁ- o
by IC Solutions. - _ | S

We are happy wreh the service as is. IC Soluticns pmwdes a secu re, mmprehenswe o
-+ systemn which meets our needs. For this reason, our intent was to extend the current
- contract with AT&T and IC Solutions. However, AT&T informed us that they would no
tonger be in the business of pmwdmg inmate phone systems. - :

- Aﬁer much consideration, we have decided best plan is to continue wﬂh IC Solutlons by. '
- jommg the c.nntrant with Ozaukee County, Wisconsin. L

Jonnmg thls contract would aliow for a seamless tranmtmﬂ with no. lnterruptlon in semce.. e
~Commissions will not decrease, and the cost to place a call will not increase. In- i
- addition, IC Solutions has agreed to honor the terms of the Ozaukee agreement with'

. mmimal exceptlons as noted on the letter from Brendan Philbin dated October 26, -

- 2006.

Thls change-wﬂi have no general fund impact. The inmate commissary is a special
“revenue fund and requires no direct general fund support. Revenue from the inmate” -
- phone system is allocated to the inmate commissary fund. Expenditures are pasd frcm P

both rnmate phone revenue and commissary sales. . S

| P!ease_ cail me if you ne-ed any further information. B

E Memorandum |



~ [ESolutions

Irfwmm!’ Technotogy
November 8, 2006

- Cheryl Adams, Purchasing & Contracts Manager

Carson City Purchasing & Contracts

| "'R'E';:-

_ 1;_
- current number of inmate telephones and workstations.

séiv

s‘ﬁ'@ﬁ e

~

- L
2

- 201 N. Carson Street Suite 11
' -Cars::m Clty N 80701

Agreamerit tn Adopt Terms of {Jzaukee Couniy Wtscansm Comract for 1nmate

Teiephcune Semoe

2 Dear Ms Adams

Cltisour understancimg that pursuant to the Navada Rewsed Statues Chapter 332 Local”
- Government Purchasing Act Carson City is permitted to obtain vendor services by adnpﬂng the -
~terms of pre-existing contracts executed by other govemmental entities. We further understand .
~that Carson City wishes to contract with Inmate Calling Solutions, LLC {ICS) for the provision of -
- inmate telephone service at the Carson City Jail based upon the terms of an agreement which .

~ exists between Ozaukse County, Wisconsin and ICS. ICS currently provides the inmate calling

- 'system installed at Carson City as a subcontractor to AT&T (formerly SBC.) ltisour .
' untierstandmg that AT&T no longer plans to be active in the inmate phone business. -

Ozaukee Cnunty Wlsconsm issued a public request for proposals for inmate teiephane semce o
i August, 2004, Following evaluation of a number of competitive bids, Ozaukee Caunty
“selected ICS and subsequentfy executed a contract for this service.

The inmate call processing system in place today will remain in place supporting thé o

Rates charged for calls will remain the same as those charged foday

The current call processing system will be upgraded to The ENFORCER™ 'platform

within six months.

- Commissions will be paid at the 48.4% rate specified in the Ozaukee Gantract Thfs '
~commission is paid on Gross Collect, PrePaid Collect and Debit Revenue S

The effective date of the contract for Carson City will be January 16, 2007 |

- Commissions will be paid based on each calendar month's revenue, beginning with the -
“partial month of January, 2007,

The initial contract term shall expire on June 3, 2008, with the option to extend the '

-contract for an additional two year term, to June 3, 2010.

i wrsh the following amendments;

Due to the reduced remaznlng contract term CSolutmns will not oﬁer the Mlmmum

“Annual Guarantee or the Bonus Jail Management System to Carson City.
~Since the contract will be performed in the State of Nevada, any mtemretatm will be
based upon Nevada law.

Carson City Letter hgfeement Page 10f2

- 5333 Rue Ferrari, San Joss, CA 95138 ~ Phone: 1-800-661-3845 ~ Fax 408—352 2?98 '




olutlons o |

i :}' v Technofosy

Please S|gn betow to mdlcahe agreement with iiwe foregmng

Accegted
| Brendan. F‘hllbin - _ Ménr Teixei'n"a Maybr

Chief Operating Officer. I : - Carson Clty Nevada

" Carson City Letter Agreement - Page 2 of 2

5833 Rue Ferrarl, San Jose, CA 95138 ~ Phone: 1-800-661-3845 ~ Fax: 408-362-2798




Advanced Techinedogy

November 8, 2006

'Cheryl'ﬂdams; Fﬁrchasing & Contracts Manager

- Carson City Purchasing & Contracts
- 201N Carson Street Suite 11-
-Carsan Gity NV 89701 '_

- . RE::

Agreement to Adapt Terms of Ozaukee Ceunﬁy Wlsconsm C:ontract for Inmate
Telephone Sewloe : _

Dear Ms Adams .

C o tisour understandmg that pursuant o %he Nevada Rewsed Statues Chapter 332 Local -
‘Govemment Purchasing Act Carson City is permitted to obtain vendor services by adopting: the

. terms of pre-existing contracts executed by other governmental entities. We further understand - -~
. that'Carson City wishes to contract with Inmate Calling Solutions, LLC {ICS) for the provisionof
. inmate telephone service at the Carson City Jail based upon the terms of an agreement which =
~exists between Ozaukee County, Wisconsin and ICS. ICS currently provides the mmate cafllng B

- system installed at Carson City as a subcontractor to AT&T (formerly SBC.) It is our
- understanding that AT&T no longer plans to be active in the inmate phone business. o

" Ozaukee 'Ccu'nty' ‘Wisconsin issued a public request for proposals for inmate telephone 'séwi-:é
iy August, 2004. Following evaluation of a number of competitive bids, Ozaukee County
' 'seiected ICS and subsequently executed a contract for this service. o

.' The pames agree tn honor and apply the terms of the Ozaukee agreemer‘et as fullows B

S

- ‘-*’N

.Cﬂ'sn

The lnmate cal E pmoessmg systeiri in place today will remain in piaoe supportlng the IETRERNE

- current number of inmate telephones and workstations. _

Rates charged for calls will remain the same as those charged today. . o

"The current call processing system will be upgraded to The ENFORCER ™ pfatfc-ﬁn
“within six months, R
" Commissions will be pau:l at the 48.4% rate specrﬂed in the Ozaukee Contract Th:s SRR

- commission is paid on Gross Coliect, PrePaid Collect and Debit Revenue S

The effective date of the contract for Carson City will be January 16, 2007

. Commissions will be paid based on each calendar month’s revenue, beginning with the -
‘partial month of January, 2007 . e
The initial contract term shail expire on June 3, 2008, with the option to extend the
_ jcantract for an additional two year term, to June 3, 2010. .

wﬂh the foliowmg amendments:

1
2.
" based upon Nevada law.

Due to the reduced remaining mntrac’é term, ICS@Iutmns will not offer the Mmamurn
Annual Guarantee or the Bonus Jail Management System to Carson City. E
Since the contract will be performed in the State of Nevada, any mterpretatlc»n will be

- Carson City Letter Agraement Page 1of e

5883 Rue: f-’erran, San Jose, CA 95138 ~ Phone: 1- Bﬂﬂ-ﬁﬁ‘l -3845 ~ Fax 40&362 2?98 .




_"_'f:'oluttons

’1mnrm eif e .fm ofogy

. Please sagn bek:-w to mdlcate agreement with the fnnagmng

-Acc_ep-tad. = Accepted -

L '--rendan Phllbin B - L Marv ’E'eixeiré.,'Mayar
'Chlaf Operatlng Gﬁioer R - . . -CarsonCity, Nevada .~

Carson City Letter Agreement - Page 20f2 ..

5883 Rue Ferrari, San Jose, CA 95138 ~ Phone: 1-800-661:3845 ~ Fax: 408-362:2798




| | INMATE TELEPHONE SERVICES AGREEMENT
This inmate Telephnna Services Agreement {"Agreement”) is made by and betwesn Inmate
Caillng Solutions, LLC, d.b.a, ICSolutions, having its principal place of business at 5883 Rue Ferari,

" San Jose; CA 95138 {"ICSolutions™), and Ozaukee County Sheriff's Department, Wisconsin having its -
pnncipal place of business at 1201 South Spring Street, Port Washington, Wisconsin 53074 (*County™.) -

i Tarm of contract. This Agreement shall commence upon the date inmates within the facility
. begin placing telephone calls from the Equipment (the “Cutover Date™), which has been R
estimated to be November 01, 2004 based on this Agreement being fully executed on or bafﬂvre o
- September 7, 2004, This Agreement shall remain in foroe and effective for foriy-three {43} :
" months from the Cutover Date. Unless canceled by written notice delivered to either party at -
least 60 days prior to the termination of the initial term or any renewal term, this Agreement shall -
- autormatically renew for one {1} additional terms of twe (2) years upan the same terms aﬂd o
- ... conditions as set forth herein. -

: pmv:ded by the Cuun&y at aach of the lacations listed on Exhibit A, attached heretﬁ {each a.
- "Location™. The term “Material” is defined herein ag ICSolutions’ inmate telephone set and
- enclosures {if any) including, iding, but not timited to, associated wiring, inmate operating - -
-~ eguipment/systems, all as move fully described on Exhibit B, attached hereto, and appémabEe
- site preparation. All Materia! shall be installed by properiy trained personnel and in a good,
workmanlike manner. Where Material of ICSolutions is installed upon the premises owned,
- leased or otherwise under the supervision of County, such property shall remain in ati respects -~
that of ICSolutions. ICSoiutions reserves the right to remowve or relocate Material, which is
. subjected to recurring vandalism or insufficient usage to warrant the continuation of service. .
- ICSelutions shall not exercise such right of removal or relocation unreasonably. ICSolutions will
- notify the County in writing of its infentior: io remove or relocate at lsast thirty (30) days priorto
‘such action. Upon removal of Material by ICSolutions, ICSolutions shall restore said premise t6
- its original condition, ordinary wear and tear excepted. However, ICSolutions shali not be liable
- for holes placed in walls, pillars or floors or other conditions on the premises, which resulted
- from the proper installation of Material described herein. -

. 3. Alteration and Attachments. County may not make alterations or place any attachments to
~ Material provided by ICSolutions under this Agresment unless agreed in wriling by ICSolutions.
Material shali not be moved, removed, rendered inoperable or unusable, or made inaccessible .
- toinmates or users by County at the location in which it is installed without the express written
; -parmtssion of ICSolutions. _ '

4 - Call Rates. ICSolutions shall prowde coIEesct calling services t-::s End—Users on| both a pre- pald
- and post-billed basis, at the rates and charges set forth on Exhibit C, altached hereto. .

- B, -Cnmmlsshns to Facility. ICSolutions will install, operate and maintain Eulatenal atno charge Eu o
. County except as stated below. 1CSaolutions will pay County the amounts set forth on Exhibit D, . -
- aftached hereto {collectively the “Commissions”), in consideration of the County grantlng : '
1CSolutions exclusive rights for the installation and operation of Material. | _

" ICSolutions will pay Commissions to County on a monthly basis on or before the 2{1"’ day o
* following the month in which such Commissions are eamed or accrue. Such Commissions shall

"ICS-_%ukee'WICamract' o S ' :-_"Pégelofs' f': o




: he sent to the adt%ress desagnated by Gnumy or wired to an amount c&esngnated in writing by -
: Cnunty for such purpose. _ _

County agnees that all Commissions are subgect io mange basad on any changes ihat m’ay be L |
required by the applicable Public Service Commission or any policy, regulation or tariff of a
regulalcry bady having jurisdiction over the public communications contempiated herein. Ce

L Dunng the term of this Agreement, including any renewal period(s), both parties hereto shalf,
. Unless otherwise required by law, reasonably protect the confidentiality of all information . .
" regarding Material and inmate telephone station locations including, but not limited to, revenue -
o and remuneration paid 1o the County. _ _ L

6 _countyshan, o

" a-  Notaliow any other pmwder. other than Counnfs own telecommunications _
' - department, to Install, operate, maintain or co-locate any inmate telephone or
calling system during the original term ar any renewal term of this Agreement, at
- any prermses covered under this Agreement. .

L& Tothe extent permissible by law, use ICSolutions as lts exclusive agent inall
- matiers refating o inmate telephone senvices.

d Reasmably protect the Material against willful abusa and repc:rt any daa'nage
- ‘service failure or hazardous conditions fo ICSolutions.

"e.  Provide necessary power and power source, at no cost to ICSolutions, and tn
provide suitable space, accessible to inmtes for inmate telephone senm:e

£ Permit ICSolutions to display reasonable sighs furnished by ICSclutions and mt
.. affix or allow to be affixed any other signs, equipment or information to the

~ Material. o
" g.  Permit reasonable access to its respactive facilities without charge o prejudice to
- G Solstions employees or representatives, inmate telephone users, patrons or :
_ consignees. _ .
h, - Comply with all f&darai staté and local statutes, ruEes. regulatmns ardlnances nr .'

" codes governing or applicable to the felephone services offered by ICSolutions,:

i Provide ICSolutions with County’s Federal Tax ID: 39-05726

. e : Law and Venue The domestic law of the State of Waswnsm shall govern the mnstruct
- interpretation and performance of this Agreement and all transactions hereunder.

8. Noticas. Any nolics or demand required hereunder shall be given or mada by mail, puestage
o prepam addressed to the respective parly as folinws N _

. ICS-Ozaukee W1 Contract | - . pagezofs




" To ICSolutions: :

- Inmate Calling Solutions, LLG

- B8B83 Rue Ferrari o .
. SanJose, CA 95138 _ L
 Aftention: General Counsel o

~ ToCounty:

Altention:

' Entire Agreemant. This Agreement, together with the Exhibits referenced herein, along with
accepled praposal tendered by IC Solutions as of August 12, 2004 constilutes the enlire

- "Agreement batwaen the parties and may not be modified or amended other than by a written .
- instrument executed by both parties. Any orders placed by County hereunder shall incorporated

" herein by mutual consent of the parlies and shall supplement but not supercede the provisions

" ofihis Agreement. The County represents and warrants that it has the legal authority to make

10.

decisions congeming the provisions of space for telephones placed by 1CSolutions at tha ;

- locations covered by the Agreement and that 1CSolutions may rely thereon.

‘Risk of Loas. ICSolutions and its insurers, if any, shail relieve County of all risk of lofss-mf SUTTER
" darage to the Material during the periods of ransporiation ang installation of the Matenial.

However, County shall be responsible for loss or damage fo Material located on the pnemlsa :

- caused by fault or negligence of County or employees.

1,

Default. In the event eithsr party shall be in breach or default of any tesrms oonmhnns or '_

-covenants of this Agreement and such breach or default shall continue for a period of thirty (30}

days after the giving of written notice thereof by the other party, then, in addition to all other
rights and remedies of law or equity or otherwise, including recovering of aftorney fees and

' court cost, the non-breaching party shall have a right to cance! this Agreement without charge ur'

liabifity. The waiver of any default hereunder by either party shall not constitute, or be mnstruad

0 as, a waiver of any subsaquent default.

12.

Assignmant. This Agreement may be transferred or assngaed in whole or in part by' .'

- ¥GSolutions to any parent, successor, subsidiary, or affiliated company of ICSclutions. -

13.

iCSolutions may sub-contract any portion of its duties hereurder provided, however, it shall -

~ remain at all imes responsible for such sub-contracted duties. This Agreement may camrwlse_

only be transferred or assigned by a party with the written consent of the other party, WhICh
consent shall not be unreasonably withheld or delayed. _

- Application to Similar Parties. Other Counties with Jails in the State of Wisconsin that are .
~ within 5% of size and revenue generated by the inmaie telephones at the Ozaukee County Jail -

may enjoy the same squipment and commissions offered in this contract. if the size and

' -~ revenue are outside this parameter, proportional adjustments will be made to the commission - :
o _percanfam in order 1o provide comparable technology and services. : R

R I 3

“Liabllity. Each party acknowledges that it is an independent mmran:ﬁur and this Agreemeni'
_shali not be construed as a contract of agency or employment, Each party shall be solely

I(ISﬂzaukeeWIContmct o o page3ofg




respmsible and liable fcr mpénance with all 1:aws rules and regulatms and payment of all
wages, unempioyrment, social security and other payroll {axes relaling to it's employees
inciuding confribution from such persons, when reguired by law. 1CSolutions shall not be hetd
liable for interruption of telephone service from any cause unless caused by ICSoiutions’ gmss
negligence or wiliful misconduct. 1CSolutions’ liability for payment of remuneration in the event -
of known technical, computer or other difficulties resulting in the loss or unavailabdlity of data
necessary for calculation of remuneration’s shall be fimited 1o an amount equal te the pro rata
average daily remuneration for each day or portion thereof such data was lost or unavailable as
calculated based on the most recent three months' remuneraticn. In no event shall either partv;
make any cianm for consequential, special, reliance, punilive or indirect damages.

15 Emrahilfty Ef any of the provisions of this Agreement shall be deemed invalid or
unenforceable under the laws of the applicable jurisdiction, such invalidity or unenforceability
shali not invalidate or render unenforceable the entire Agreement, but rather the antire
Agresment shall be construed as if not containing the particutar invalid or unenforceable
provision or provisions, and the rights and obligations of ICSolutions and County shall be
mnst:ued ani enforced accordingly.

18 ADA ICSelu!mns will install Material in accordance with the Armericans with Disahlhhes Actand -
_any related federal, state and local regulations in effect at the time of installation. JF, at the
~written request of County, ICSolutions makes alterations to the Material, other that as recessary -

for its correct operation andfor compliance with apolicable laws, then alt reasonable costs of
such alterations shall be reimbursed by County or, at ICSclutions discrefion, may be deducted
from mmunemhm otherwise payable under this Agresment.

in wEtnavss wharanf 1ha parhes heretu have executed this Agreement by thelr duly aﬂthurized
rapreseniahves on the dates set forth below, and reprasent and warrant That iha have full authmty to
exewte iihls ﬁgreemem on behalf of their respactive parties:

KenDawson .. _ 'MF}U»EVéTRv‘?'UB

{Printed Name) {Printed Mame!

iﬁ&iﬁ_@mm (%u

{Thie)

2/ 2 fod 9’—7 Oy
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Exhibit A - Locations

Ls&a!mﬂm - Address -

Ozaukeo County Sheriffs Department - 1201 South Spring Street.
- Jall Divislon - Port Washington, Wl. 53074-0245
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bit B - rial
1}_ Radmal Cnmtmlled Access Te!ephony System {CATS™) mnfgured as follows

A0 Inrnate Stafion Pur!ts

20 Line Ports {sufficient fo maintzin a P.0% g‘aﬁe nf s‘amce}

2 Hour LIPS unit

Collect & PrePaid Collect Call Processing

Mordtoring & Recording

Long Term On-Line Recording Sterage (Life nf Gnnh‘ant = 1TB}
Administrator workstation with MS Office Suite

2} Inma%ae Teiephone Instruments
39 CT 400 8S Inmate Tele«phunas
conﬂgured with invisible Hook Switch & 18 Armm“ed Handset Cord

3} L-:mal Mamtename
Piwrw mainteriance msl be provided by "The Phone Line" of Appietm wlsaonsm
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Exhibit C = Call Rates

Ozaukes County elects to uthize reduced rates specified below:

Call Type

Gonnect Fee

Per Minule

Locat

_$4.25

$0.10

Intra-LATA

E

b3.85

$0.45

Intra-State

i

b3.95

$0.59

interstate

$3.85

ICSolutions reserves the right to increasa t

he call rates proportionat to ani.r increase in dominant, coramen

$0.89 -

cairier rates that may become effective, subject to ICSolutions providing 30-days prior written notice thereof.
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t D ~ Commissions

Commission BONUS

Up to $135,000 toward the
43.4% of Gross Revenue | . 000 of a Jall Management
M Annual ] System of the County's Choice

Gumhn orml,m . ,lME- . wr;:;:w: =
- lepproximstely - is roady bo inftiafe
ﬂ?m}parmmv transition fo the m.ﬂls,l '

. Minimum Mnual Guarantee: Throughout the year, commissions will be- paid based on ac:tual'-i _
- revenue times the percentage offered. At the end of each year, the total commissions wili be. added
- " together and if they are lower than the minimum annual guarantee. ICSolutions will write Omkaa.- o
';':Bﬂuntradaeokfarttmdnfiamnw B N _ _

_ - In the event the County elacts to changs rates or propose an allernate rate structure; ICS will implement such |
rates and adiust commissions accordingly. in all cases, rates must comply with applicable State and Federal
_rules and regulations. _ '
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