
Agenda Item No: 16.A

STAFF REPORT

Report To: Board of Supervisors Meeting Date: August 6, 2020

Staff Contact: Mary Jane Ostrander, mostrander@carson.org; Nicki Aaker, naaker@carson.org

Agenda Title: For Possible Action: Discussion and possible action regarding proposed revisions to the
Guidelines and Standards of the Human Services Division of the Carson City Health and
Human Services Department (CCHHS), including a proposed fee increase from $550 to
$650 as the amount to be paid to funeral homes for each indigent cremation or burial
service. (Nicki Aaker, Naaker@carson.org)

Staff Summary: In June 2019, Carson City representatives met with representatives from
funeral homes that serve the Carson City community.  The funeral homes suggested an
increase in the indigent cremation/burial services fee that has not been increased in
approximately 25 years.  Because the Guidelines and Standards have not been updated
and approved by the Board of Supervisors since November 2013, the entire document has
been updated to reflect various clerical revisions for approval.  

Agenda Action: Formal Action / Motion Time Requested: 15 minutes

Proposed  Motion
I move to approve the Guidelines and Standards as revised.

Board's Strategic Goal
Economic Development

Previous Action
The Guidelines and Standards were last approved in November 2013.  The cremation/burial rates have not
been adjusted in approximately 25 years.  

Background/Issues & Analysis
The Guidelines and Standards is the document that provides guidance for the following Human Service
programs: Healthcare Assistance, General Assistance and Cremation/Burial. 

Carson City currently has five funeral homes within the Carson City service area. For deceased individuals
without a funeral home preference stated prior to death, there is an on-call rotation system of funeral homes
overseen by the Coroner’s office.  Each funeral home is scheduled to be on-call for two months per year;
additionally, two funeral homes are on-call for an additional month per year on a rotation schedule.  The rotation
schedule is completely voluntary.   

CCHHS has an approval process for indigent cremations/burials and currently pays $550 per cremation/burial. 
On average, there are approximately 50 indigent cremations/burials per year. The fee paid for an indigent
cremation/burial has not increased in approximately 25 years.  Until this year, most funeral homes have agreed
to keep the fee at the current rate.  The current fee of $550 aligns with what is paid by Douglas and Washoe
Counties.  In rural Nevada, some counties, such as Lyon County, pay a higher rate because those counties
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lack a crematorium which results in additional transportation expenses incurred by funeral homes providing
services.  

Some of the local funeral homes have recommended that the fee be increased to $995, with annual increases
of 1% per year or 5% after 5 years to cover their actual costs. 

Applicable Statute, Code, Policy, Rule or Regulation
NRS Chapter 428 

Financial Information
Is there a fiscal impact? Yes

If yes, account name/number: General Fund:  Welfare Burials - 1016574-501019

Is it currently budgeted? Yes

Explanation of Fiscal Impact: The City pays cremation/burial costs for an average of 50 indigent persons per
year.  The current budgeted amount is $23,252 (FY21) with additional funds available in other Welfare
Department line items. Using the average number per year, the current expenditure at $550 is $27,500 so the
budget will need to be increased by $4,248.  If the fee is increased to $650, the expenditure for the year for the
average number of cremations/burials will be $32,500 so the budget will need to be increased by $9,248.  

Alternatives
Do not approve the proposed revisions, modify the proposed revisions or provide alternative direction to staff.

Attachments:
Guidelines and Standard BOS 2020_DRAFT redline scanned.pdf

Supporting Documentation - Letters from Funeral Directors.pdf

Board Action Taken:
Motion: _________________ 1) ________________ Aye/Nay

2) ________________ _________
_________
_________
_________
_________

_________________________________
(Vote Recorded By)
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https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/654733/Guidelines_and_Standard_BOS_2020_DRAFT_redline_scanned.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/654801/Supporting_Documentation_-_Letters_from_Funeral_Directors.pdf
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