
Agenda Item No: 25.A

STAFF REPORT

Report To: Board of Supervisors Meeting Date: December 17, 2020

Staff Contact: Hope Sullivan, AICP, Planning Manager

Agenda Title: For Possible Action: Discussion and possible action on whether to suspend, cancel or
revoke Business License No. BL-003942-2020, issued to Environmental Resources, Inc.
dba Easy Rooter Plumbing ("Environmental Resources"), for the alleged continuous
operation of a business in violation of the Carson City Municipal Code ("CCMC").  (Hope
Sullivan, hsullivan@carson.org)

Staff Summary:  The Carson City Fire Marshall has filed a complaint alleging that the
portable grease vacuums that Environmental Resources is distributing to Carson City
restaurants pose a significant hazard. Although the Fire Marshall issued a cease and
desist order in September 2019, the Fire Inspectors have observed that this equipment is
continuing to be distributed by Environmental Resources to area businesses. CCMC
4.04.210 establishes the process for suspending, canceling or revoking a business license
based on "good cause", which includes the existence of conditions that injuriously affects
the public health, safety and welfare.  This agenda item is the "show cause" hearing
required by CCCM 4.04.120, which is an opportunity for the business owner to show cause
to the Board of Supervisors ("Board") why his or her business license should not be
suspended, canceled or revoked.

Agenda Action: Formal Action / Motion Time Requested: 30 Minutes

Proposed  Motion
I move to [select: "suspend," "cancel" or "revoke"] the business license issued to Environmental Resources,
Inc. dba Easy Rooter Plumbing, under the terms indicated in the written order; OR

No action necessary if the Board elects not to suspend, cancel or revoke the business license.

Board's Strategic Goal
Quality of Life

Previous Action
On September 12, 2019, the Fire Marshall issued a cease and desist order to Environmental Resources, Inc.
The order advised that the portable grease vacuums being distributed to area restaurants pose a significant fire
hazard. The order further advised that until testing is completed and a stamped technical report is provided
showing the product is safe for the use of grease suction, the portable grease vacuums must be removed from
Carson City restaurants, the use of the vacuum must stop immediately, and the distribution of these appliances
to commercial facilities in Carson City must stop.

On October 13, 2020, the Fire Inspector observed two grease vacuums at a local Carson City business. The
inspector verified that the vacuums were delivered by Environmental Resources, Inc. 
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On November 2, 2020, the Fire Marshall issued a citation to Environmental Resources, Inc. The citation was
issued because the portable grease vacuums being distributed by the business to area restaurants pose a
significant fire hazard and are being used in a manner inconsistent with their approved, listed use.

On November 19, 2020, the Board directed staff to serve a notice of an order to appear and show cause and to
schedule the show cause hearing for December 17, 2020 at 1:30 p.m.

On December 3, 2020, the business owner was served with the Order To Appear And Show Cause.

Background/Issues & Analysis
CCMC Chapter 4.04 (Business Licenses), Section 4.04.210 (Suspension, cancellation or revocation of licenses
or permits) establishes the reasons and process for suspending, canceling or revoking a business license.
"Good cause" for such an action includes "any act in the operation of the business [that] is made unlawful or is
prohibited by any ordinance, law or rule of Carson City." In accordance with CCMC 4.04.210, the procedure
provides that the Board of Supervisors "may, on its own motion or initiative, . . . institute proceedings to
suspend, cancel or revoke a license. . ." The required process is as follows:

1. The Board, by motion, directs staff to serve notice of an order to the business owner to appear before
the Board for a show cause hearing set by the Board.  

2. The Board conducts a "show-cause" hearing to provide the business the opportunity to show cause why
the license should not be suspended, canceled or revoked.

Subject business information: 
Business Name: Environmental Resources, Inc., dba Easy Rooter Plumbing
Business Address: 125 London Circle, Sparks, Nevada
Business License No: BL-003942-2020 

Carson City, through CCMC 14.02.005, has adopted the International Fire Code. Section 104 of the adopted
2018 International Fire Code requires commercial equipment to be tested and authorized for that use. The
portable grease vacuum consists of a modification of RIGID shop vacuum, model WD09701, which is not to be
used on combustible liquid. The RIGID shop vacuum is listed for household use and not commercial use. 

In September 2019, the Fire Marshall requested that Environmental Resources, Inc. provide a technical opinion
and report prepared by a qualified engineer, specialist laboratory, or fire safety specialty organization bearing
the stamp of a registered design professional. The requested information has not been submitted. 

Environmental Resources, Inc. is operating in violation of the International Fire Code, which is also a violation of
CCMC.

Attachments: 
1) Board of Supervisors Draft Order to revoke Business License BL-003942-2020
2) Current business license
3) September 12, 2019 Cease and Desist Order
4) November 2, 2020 Citation No. FD0100
5) Photograph of the "portable grease vacuum"
6) Board of Supervisors Order to Appear and Show Cause Hearing

Applicable Statute, Code, Policy, Rule or Regulation
CCMC 4.04.210 and 18.04.130, and CCMC Chapter 14.02

Financial Information
Is there a fiscal impact? Yes
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If yes, account name/number: Business Licenses/1011080-421100

Is it currently budgeted? Yes

Explanation of Fiscal Impact: $78.75 is budgeted to Business Licenses/1011080-421100. If the Business
License is revoked, the City will forgo this revenue. The City would also lose any sales taxes generated by the
business.

Alternatives
1.  Do not suspend, cancel or revoke the business license and give the business owner additional time to
demonstrate to the Fire Marshall that the business is operating in compliance with the Fire Code.

2.  Do nothing and/or provide alternative direction to staff.

Attachments:
BOS Order to Revoke License.pdf

Easy Rooter BL.pdf

September 12 Cease and Desist.pdf

November 2, 2020 Citation No FD0100.pdf

Vacuum Photo.pdf

Order to Appear and Show Cause.pdf

Board Action Taken:
Motion: _________________ 1) ________________ Aye/Nay

2) ________________ _________
_________
_________
_________
_________

_________________________________
(Vote Recorded By)
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https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/772349/BOS_Order_to_Revoke_License.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/767926/Easy_Rooter_BL.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/767927/September_12_Cease_and_Desist.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/767928/November_2__2020_Citation_No_FD0100.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/767929/Vacuum_Photo.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/767930/Order_to_Appear_and_Show_Cause.pdf


 
 Carson City Code Enforcement 
 108 E. Proctor Street 
 Carson City, Nevada 89701 
 (775) 887-2180 – Hearing Impaired: 711 
 codeenforcement@carson.org  
 www.carson.org/planning 

 

BOARD OF SUPERVISORS ORDER  
TO REVOKE BUSINESS LICENSE BL-003942-2020 

 
Date:  December 17, 2020 Name and Address of Business: 
Business License Number: BL-003942-2020  Environmental Resources, Inc. 
 dba Easy Rooter Plumbing 
 125 London Avenue 

Sparks, NV  89434 
 
THIS ORDER SERVES AS NOTICE THAT YOUR BUSINESS LICENSE IS:  

        REVOKED. LICENSE WILL BE ELIGIBLE FOR REINSTATEMENT 
UPON THE BUSINESS OWNER’S FULL COMPLIANCE WITH THE CARSON 
CITY MUNICIPAL CODE AND ALL APPLICABLE FEES AND PENALTIES 
ARE PAID IN FULL.  ANNUAL RENEWALS OF THE BUSINESS LICENSE 
SHOULD IT BE REINSTATED SHALL BE SUBJECT TO REVIEW AND 
APPROVAL OF THE CARSON CITY FIRE MARSHALL. 

THIS ORDER IS EFFECTIVE UPON YOUR 
RECEIPT OF THIS NOTICE, PURSUANT TO 

CCMC 4.04.210.   
All business operations within Carson City, Nevada location must cease immediately. 
Your license may be reinstated by the Business License Division only upon bringing the 
property into full compliance with the International Fire Code and paying all applicable 
business license reinstatement fees and penalties to the Business License Division.  No 
business operations may occur in Carson City, Nevada until these conditions are met and 
the business license is reinstated. 

VOTE:   AYES:  SUPERVISORS: ____________________ 
       ____________________ 
       ____________________ 
       ____________________ 
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       ____________________ 
    NAYS:  SUPERVISORS:  ____________________ 
       ____________________ 
          ABSENT: SUPERVISORS:  ____________________ 
       ____________________ 

ATTEST:        
 
 
___________________________    ___________________________ 
Aubrey Rowlatt, Clerk / Recorder    Brad Bonkowski 
        Acting Mayor/Mayor Pro  
        Tempore 
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