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| C’iﬁ-‘ of CarSon City o
: Agenda Report

D.ai.é Suhmitted .Ex-'lar-t::h 2” BUD"}’ Agen{ia Date Requested Apnl 3, Eﬂﬂf
L e Time Requested: Consent

“To: .. - ?\-:Iajfbr:.aﬁ(i Supervisors

From:  ' | Purc:hasing &. C{Jﬁtré{:ts

Su'bjée'c'.t. Tlile - Acéiun to approve the renewal of Contract I*;I:). 12}3{1.4;G§E.C;Oflec.tinn _

- . Services with National Business Factors, Inc. to provide collection .
services from July 1, 2007 through June 30, 2008 at the same prices,
terms, and conditions as originally awarded on June 17, 2004

Staff Summar\ Cnntract Na, {)304 DQE Collection Services with National Busme&s Factors, '

- Inc. expires en June 30, 2007,

Tyvpe of Action Rﬁ;uested: S {cﬁheck 011»3} :
{ 1 Resolution . yOrdinance
(_X ) Formal Actiony Mmmn : 1 ) Other { Spﬁ{:li"‘-]

Does Thls dnctmn Requlre A Business Impact Statement: () Yes((X_ INo

. Ret'nm'mended Bnard Action: Imove’ to approve the renewal of Contract No. 0304-092

- Collection Services with National Business Factors, Inc. to provide collection services from July -

1, 2007 through June 30, 2008 at the same prices, terms, and conditions as originally aw aa’ded on

| June 17, 26134

Explanatmn fnr Remmmeuded Board Action: On July 17, {ZI-L")El .the Board of Supéﬁ-‘isﬁrs I
awarded Conitract No. 0304-092 Collection Services to National Business Factors, Inc. as the

| highcst responsive and responsible bidder pursuant to N.R.S. Chapter 332 and pursuant to the
- Board’s findings that it is in the public's best interest to accept the bid exception to provide

collection services from July 1, 2004 through June 30, 2003 with the option to renew for four {4)
additional years subject to negotiation with the following fee structure - thirty percent (30%) '
contingent upon collection and one doHar and twenty-five cents {81.25) per pre-collect letter.

On June 2, 2005 the Board of SLﬁpen isors approved the first renewal for Contract No, 0304-092 .
' Coliéctiﬂn Services through Tune 30, 2006 at the same prices, terms, and conditions as originally

awarded on June 17, 2004,

-On June 1, Zﬂ:[jﬁ the Bﬁé{d of .S'upeﬁ-“ismrs apprm-*e& the second renewal for Contract No. 0304-

(092 Collection Services through June 30, 2007 at the same prices, terms, and conditions as

. originally awarded on June 17, 2004.

V. G. Pirozzi HI, Chief of EMS, has requested that the City exercisé its option to tenew this
contract for year three. .




»Kpplltﬂhle Statuﬁ} Code, P{IIIC‘\', Rlllﬁ or Regulatwn NR. S Chapter 332 Purchasmg Locai
Governments,

Fiscal Impact NiA
Explanation of Impact: N/A
Funding Source: N'A

Suppnrtmg ?ﬂat'erml Letter from National Business Factors, Inc., and 6/1/06 Agenda Report

Prepared B& C'hcr}i Admns Pur{:‘nasmg & Contracts Manager
N
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{D}Sﬁsu[ Athorne
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5 ‘25—,4 R Date: 20807

-

Board Action Taken

Motion: - - o : e ) L Ave/Nay
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{(¥ote Recorded By)
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B F C" Your First Choice in f?ecewob.fes Monogemenf

GRDUP i o o B o I

' National Business Factors, Inc.

| 'Ma'r'ch 7, 20{1’?.
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Renewal Pmod July 1, 2007 — June 30" 2008

_:Carsmn City Purchasmg & Contracts Department .
- 201 North Carson Street
- Carson Clty NV 89701

Dear Cheryl

ngmai bid. This will be for the time period of July 1, 2007 to June 30", 2008,
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Vlce President, Customer Relations

" Since 1960

' 'ThlsLetterlstﬂagreewthesamepnculg,tennsandmndmonsasawardedmmzr.'

FTHTERH ATION &L

775.883.3700 Voice 775.887.7058 Fax
969 Mica Drive, Carson City, Nevada 89705
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aced Ciklevmsor, Predrnenak

916.843.1920 Vaice 916.843.1922 Fax

9845 Horn Road. Ste. 170, Sacramento, CA 85827




' Im, explres on June 3{} 4{)(}6

: "Tvpe of Ac‘tmn Requested-: ~ {check ong) '
' { -y Resolition ) Ordinance
L}{_j Formal Action/ Motmn i } Other {Specify)
- _Dues Tlus Action Requlre ﬁ; Busmess Impact Statement: i

Recnmmfndiad Board Action: Imm'e to approve the renewal of Contract No. 0304-092

City of Carson City
Agenda Report
- Date Submitted: May 23, 2006 ' Agenda Date Requested: June 1, 2006 e
L Time Reqguested: Consent -
“Tor o L Mayor and Supérvisms
- From: © Purchasing & Contracts
' Suhjeif.i Title: -~~~ Action to approve the rencwal of Cantract No. 0304-092 Cﬂliéction'_.

‘Services with National Business Factors, Inc. to provide collection - :
services from July 1, 2006 through June 30, 2007 at the same prices, . .-~
‘terms, and conditions as originally awarded on June 17, 2004

Collection Services with National Business Factors, Inc. to provide collection services from July - |

1, 2006 through June 30, 2007 at the same prices, terms, and conditions as originally awarded on

. June 17, 2»34:}4

. Explanatmn for Recommended Board Actmn On July 17, 2004 the Buard of Supewlsc-rs R

- awarded Contract No. 0304-092 Collection Services to National Business Factors, Inc. as the '
highest responsive and responsible bidder pursuant to N.R.S. Chapter 332 and pursuant to the. -~~~

Board’s findings that it is in the public’s best interest to accept the bid exception to provide 3
collection services from July 1, 2004 through June 30, 2005 with the option to renew for four {4)
additional vears subject o negotiation with the following fee structure - thirty percent (30%)

. contingent upon collection and one dollar and twenty-five cents ($1.25) per pre-collect letter.

On 3“1111&2 2005 the Boafd of S‘upérx isors app'rm ed the first renewal for ll‘foﬁfmci N.o ﬁ3ﬂi—ﬁ9i | L o

- Collection Services through June 30, 2006 at the same prices, terms, and conditions as orlgmalh

AW arded on June 17, 2004,

WL G P‘il‘OZZi III Chlef of EMS has requeste‘:{i that the City exercise its thmn 0 renew thlS
: _'cnntract for year two. e - o




o Reueﬁ ed B‘ﬂ

- &pplmabfe Statue, Cnde, Pullm. Rule or Regulation: \J R.S. Chapter 332 Purchasmg Local o

_ Gmfemmem;s
Fiscal _1 mp act: NA
- 'E.‘:&ﬁlaﬁaﬁnn of Impact: N/A
' Fundmg Source: NiA

' '"Suppurtmg Materml ‘uiemﬂ from V. G. Pirozzi 11, Chlr.t of F\fS Letter fmm Natmnal L
'.Busmess Facmrs ine., and 61705 Agenda Report . : -

- Prepﬁred Bw Chnmfﬂdams Purchasing & Contracls Manaoer ! . o
XN /Mfﬁ%\ Date: 59'23*5*4'_ L
. {Fir cDep.m ni) 0 : _ .
» /Ijm Date: 6 22 (O
B IClt\ Mans U'B:;;/ /é/_____ C\ '
%w, Date; < -2 508
{D] ot -*tth-r'tcﬂ .
jg/\f A )UN’[:%’\N -~ J Date: 5 !'},5 1’5;‘7

R o TR P\

~"Board Action Taken:
S Mefion: Y o AyeNay
' 23 e

| (\* D’t.E.«_‘ Recorded By) |




©CARSON CITY FIRE DEPARTMENT

' EMS DIVISTON

S o | o DATE: April 13,2006
TO: * CHERYL ADAMS - PURCHASING T

CRE. . CONTRACT

_ " Please renew the collection contract #(:304-092 with National Business Factors for another
~year. This contractor is performing satisfactorily in the funciion of collections of delinguent
“ambulance billing accounts. T

- Thank yoi,

V.G Pirozz Il
- Chief of EMS
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;}Vour First Choice in Receivabios Managémenf IR

" National Business Factors, Inc.

“May 3. 2006

ChﬂﬁlA Adams .

201 North Carson Street

Carson City, NV 89701

" Dear Chervl,

Comerecdial Crlgctons

2007

~ Since 1960 '

- Carson City Purchasmg & Contracts Department

- RE: Catson City Fire District & Central Lyon County Fire Contract
- Renewal period: July 1, 2006 — June 30™,

This Letter is to agree to the same pricing, terms and conditions as awarded inour

IR S Y . '
0D Dowdb
) L 651 'ﬂuillard o
‘} iceaPmsuient Customer Relations

O Presmises Compoigns

ES
Negdico: BEng

775.883.3700

| Voice 775.887.7058 Fax
" 969 Mica Drive, Carson City, Nevada 88705

ACA

The Aznciaion of Credin

ENTERMATIGMNAL -

o and Gllaetian Pmlkgicnal

- -original bid. This will be for the time period of July 1, 2006 to June 30, 2007,

- Sincerely, |

 916.843.1920 Voice 916.843.1622 Fax *
9845 Horn Road, Ste. 170, Sacramento, CA 95827




' Date Submitted: Mm 24, 2005

o Appimahle Stame\ Cude, Pulm, Ruh‘: ar Regutatmn WURLS. Chaptﬁr 131 P‘urchasmg an [ "
_ Governments, L L '

. ﬁs.wl;_[mpaci: NAa -

- City of Carsen City
Agenda Report
) A.genda"i}ate' Requested: June 2, 2005 -
Time Requested: Consent .

To: S o . Mavor and Supervisors
From: - - ' Purchasing & Contracts
Sﬂhject Title: = | Acﬁﬂn.tm approve the renewal of Contract No. 0304-092 Collection

- Services with National Business Factors, Inc. to provide collection
© gervices from July i, 20035 through Fune 39, 2000 at the same prices,
terms, and conditions as onginally awarded on June 17, 2004

s Staft" ‘Summarw Cantra.,t N, 1304-097 Collection Services with National Business sztorq o
" lIne. expires on June 30, 2004, '

‘Type of Action Requested:  {check {me‘l
“{ . YResolution - ' _ ) Drdmancc
{__X_j Formal ActionMotion _ E ) Other {Spemfﬂi
' ]}oeﬂ This Actinn Require A Business Impact Statement: - {__ ) Yes { X0 \{o

Recﬂmmended anrd Action: ] move to epprove the renewal of letrm,t No. 0304 {}92 _
Collection Services with National Business Factors, Inc. to provide collection services from July .

. 1, 2005 through June 3¢, 2006 at the same prices, terms, and conditions as originally awarded on -

June 18, 2004

Expianatmn for Recnmmem!ed Board Action: On July 17, 2004 ihe Board of Sup'ﬂﬁ’ISDI‘S
awarded Contract No. 0304-092 Collection Services to National Business Factors, Inc. as the

- highest responsive and responsible bidder pursuant to N.R.S. Chapter 332 and pursuant to the

Board’s findings that it is in the public’s best interest to accept the bid exception to provide
collection services from July 1, 2004 throngh June 30, 20035 with the option to renew for four (4} -

_  additional yeats subject to negotiation with the following fee structure - thirty percent (30%)
- contingent upon collection and one dollar and twenty-five cents ($1.25) per pre-collect letier.
V.G, Pirozzi 111, Chiefof EMS, has requested that the City exercise its option o r.er.iéw'ﬁqfs.
contract for one (1) year. _ e




Ekpfﬂnﬁﬁﬁn of impact:‘ N
'Fundmg Saurce N A

Suppurtmg Ma!er;a! Mem{} from V. G. Pirozzi I, Chief of EMS Letter from Natmnal
: Bu;mass Factors, Inc., and 6/17/04 Agenda Report

o Prepared B‘? C 1;“\1 %ﬁmn’a Purchaa,mg & Contracts Managet
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CDater | Sz M-S

Date: = |

[-C;i!:a Muanager) e’

' Buard Action Taken

"Mmlcm: S 3 . D .-A}T@NH}Q

(Vote Recorded By)




O l \_ |FO  vour First Cholce in Recelvables Manogement

GRDUP LN O 8

National Business Factors, Inc.

L Since 1960 B
April 27, 2005 ' "
Cheryl A. Adams -
Carson City Purchasing & Contracts Department
- 201 North Carson Street .
" Carson City, NV 89701

. * . - RE:Carson City Fire District & Central Lyon County Fire Contract
| :ssif..P-:ry*CdlB...lem.:.. "~ Renewal period: July 1, 2005 - June 30, 2006
o Levler Soavice . o - ..
: . ;:\,-_:,.C.:&f-:i Sarvics - D’Bﬁr Chﬂr}"f,
Crsmimancion Sazpsions . S ) o . T o - o ) .
+ - This letter is to agree to the same pricing, tefms and conditions as awarded inour -
Eoy Di'- Pogems- - original bid. This will be for the time period of July 1,2005 to June 30, 2006,
ACCOuLrS Re«:ehﬂb‘é o . ’ '
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© MicePresident, Customer Relations
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‘ .
Mot B .

775.883.3700 Voice 775.887.7058 Pax = wmwrens  915.843.1920 Voice 916.843.1922 Fax

969 Mica Deive, Carsen City, Nevada 89705 wd Celecion Poteaionr - G845 Horn Road, Ste. 170, Sacramerito, CA 95827




' CARSON CITY FIRE DEPARTMENT -
. FAS DIVISION E
LT DATE: April 26, 2005 -
TO: | CHERYL ADAMS - PURCHASING
FROM. V. G. PIROZZI [l - CHIEF OF EMS

RE. COLLECTION CONTRACT #0304-092

starting July 1, 2005. The performance of this company in regards to the existing contract has been - -
- acceptable. g

o 'Thﬁnk:}-;nﬁ," 3
V.G Pirozzi [T

" Chief of EMS




" City of Carson City
- Agenda Report

Date Submitted: June 8, 2004

CTer - Mayor and Supervizors

© From: - Purchasing & Contracts
| _Sn'hjéct"l‘it'le:" . Actionto approve the award of Contract No. 0304-092 Collection Services

to MNational Business Faclors, Inc, as the highest responsive and
responsible bidder pursuant to N.R.S. Chapler 332 and pursuant o the
Board’s findings that it is in the public’s best interest to accept the bid
exception to provide collection services from July 1, 2004 through Junte
© 30, 200% with the option to renew for four (4) additional vears subject o
- negotation with the following fes structure - thirty percent (30%)
contingent upon collection and one dotlar and twenty-five cents {$1.25)
per pre-colfect letter .

o .Staf‘f' Sﬁmmﬂfy: The current contract with NCO Financial Services, Inc. !exp.irea'tm' June 30, -
2004 . R

B -.T}*pe_nf.ﬁcﬁﬁn’ Réqﬁastéd: - {check one)
- {__)Resolution { 3 Ordinance
LX) Formal ActionMotion  { } Other (Specifv)

 Does This Action Rec;ﬁ-ire A Business Impact Statement: : L“} Yes (;}ij No

- Recommended Board Action: [ move to approve the award of Contract No. 0304-092 _
- Collection Services ta National Business Factors, Inc. as the highest responsive and responsible
- bidder pursuant to N.R.S. Chapter 332 and pursuant to the Board’s findings that it is in the
.. public’s best interest to accept the bid exception to provide collection services from July 1, 2004
‘through June 30, 2005 with the option to renew for four (4) additional years subject to -
negotiation with the following fee structure - thirty percent (30%) condingent upon collection and
“one dollar and twenty-five cents ($1.25) per pre-coliect letter :

~Explanation for Recommended Board Action: Eighteen (18) NOTICE TQ BIDDERS wers b
. mailed on March 25, 2004 and the NOTYCE TQ BIDDERS was published in the Nevada Appeal
on March 31, 2004, _ .

The bids were opened at approximately 2:30 pom. on May 5, 2004 a1 201 North Carson Street,
+ Carson City, Nevada 89701, Present during the bid opening were: Lila Clark, Fire Department;
- Wayne W. Eisele, Manager Client Services for Collection Service of Nevada; and Cheryl Adams;
- Purchasing & Contracts Manager. R




. Propusals were received from two (2) bidders: National Business Factors, Inc., 969 Mica Drive,

- Carson City, NV 89705 883-3700 FAX #887-7058; and Collection Service of Nevada, 777 -

" Forest Street, Reno, NV 89309 333-5757 FAX #333-5747. Please refer o the IHD
TABULATION for specifics.

- Pmposzis‘ were reviewed for conformance to the terms and conditions, specifications, and priee,

-+ Nationa! Business Factors, [nc. had one exception that they would send out ane (1) pre-collect
- letter instead of four (4) pre-collect letters within thirty (30} davs of assignment which was

: accep;ab e to the Fire Department.

- .St.aff recommends awar-:l to Natwnaf Business Factors, Inc. as the highest responsive and |
respmnsib!e bidder pursuant to N.R.S. Chapter 332. :

- 'Apphcahie Statue, Code, Pf}lmw Rule or Hegulation: NRS. Chaptf:r 332 Purchasmg Lm:a] - S

- Govertintents. .

- Fiscal Tmpact: N/A

L Explanaﬁon of Impact: MN/A

' F‘un-:img Suurce N/ A

: .'Suppﬂmng Material: Bid TahuIatmn Report, Memo from V. G. Pirozzi IH dated 5*18!(2!&1 and .

. Bid RE:spc-nse from National Business Factors, Inc.

| _ ' - Preparﬂl B'ﬂr Chem Adams Pul‘cf}ds g & Contracts Manager '
L Reuewed Bv 4,44( v Date:'._' 6'//;/
(Fire Dg niyd ;< e .
{City Manager) LR, Date: - fo !ﬁﬁtf{
) lt:r anager 7 .
M—w - Date: - ,/%é—//(/
) fﬂlsimt Ablomey’
AV HETE Dite: é—fg/a%

(Fe namlr";:tnﬂ AT

Board Action Taken:

- Motion: .- o 1 e :A}.ﬂ,.i;'\gay” .

| v ote Récnrded Ey) |




mE ._.>mc_.__>._._02 mm_uom._. _nmo_s 0>_~moz 0_._.< _ucmo_._bm_zm .m OOZ._.NPO._.m
TR | | qqm.wmﬁ&omw mxnm:m_oz ioc -

SRR mmncmm._, FOR BID No. omi..cmm / no_wmﬂ_o: mm.eamm

DATE OF OPENING: May 5, 2004
TIME OF OPENING: 2: 30pm.

_.ﬁ.._.mzcmmm n_,_mG_ bﬁm.ﬁm _u:nnzmm_:m m. no:ﬂmnﬂm Sm:mmmw Lifa n_m_,r m.mm _um

SR Eisele, Manager Client Services for 00:@.2_0: mm_é_nm oﬁ Zm<mnm

um_.::maﬂ and Wayne W.

____;.u

of the service to be performed, your firm's commitment to perform the

ﬁmn«cﬂa the mmz_@m OYes DZo .

© service, 'and a statement why your *__.3 Um:m,\mm nmmx to vm U@ﬂ n:m_&ma to

escription National Business | Collection
P Factors, Inc. Service of
{ Liesl Barkley Nevada
| FAX #887-7058 Wayne Eisele
_ = FAX #333.5747
Bidder submitted 1 original BID RESPONSE OYes “No yes yes _
Bidder submitted 5 copies of BID RESPONSE E<¢a ONo yes yes
48  Bidder Information provided oYes oNo o ves yes
| 49 Business License information ﬁ_.osamm riYes ONo <mm yes
0 Disclosure of Principals provided OYes ONo : yes yes
‘A Bidder has read the mzmmn_m_n_p.m_Dzm and mmammm 3.& the product(s) v\m.m ves
- .and/or service(s) proposed meets or mxrmmam the Enc:mﬂm:ﬁ of this .
_REQUEST FOR BID? oYes oNo - :
151 A | Bidder has attached “Exhibit 51.1" - Briefly state your ?,3 $ cﬁumﬂmﬁm:a_na _ V_\m_m yes

. Page1 n.n. 7




| Deseription

National Business

| Collection

| Factors, Inc. | Service of
Lies| Barkley . Nevada _
FAX #887-71058 .| Wayne Eisele
_ : _ L FAX #333-5747
51.2 Bidder has attached “Exhibit 51.2" - What uniquely qualifies your firm for yes yes . s
servicing the account, What would be the convincing argument for selection
of your firm. ©Yes ONo o S -
|1 51.3 Bidder has attached “Exhibit 51.3" - Description of the Bmﬁoaa_v of yes ves
. compensation for providing Collection Agency services to the City fi.e. _
Dl percentage (%) fee contingent upon collection, amount per pre-collection
latter, etc]. Yes 1 Noo S _ P
1 91.4 Bidder has attached “Exhibit 51.4" - Name of your firm's Collection yes yes
_ . Department principal as well as a brief description of his professional
experience and education. Note all specific experience with ambulance
billings and govemmental accounts, Yes O Noo
51.5 Bidder has attached “Exhibit 51.5" - Name of the principal account ves yes
representative you will assign to the City, including professional collection
~qualifications experience and educational background. Yes o NoD
51.6 Bidder has attached “Exhibit 51.6" - Description of your firm's collection | ves yes
capabilities in the State of Nevada, including offices, number of employees,
. . and special skills, If expertise from your other offices will be available .
s and/or necessary in providing required services, please specify the services,
_ offices and personnel to be involved. Yes o NoD | _
| 51.7 Local Service Office information provided. Yes©  Noo - lyes | yes
51 m ‘Bidder has attached “Exhibit 51.8" - Description of your firm's collection | yes

- capabilities outside of Nevada, including offices, number of employees, and

.wvmn.#_m__w__a__m. if expertise from your other offices will be m_,.,mmm_gm and/or

- . necessary in providing required services, please specify the services,
_offices and personnel to be involved. 'Yes o Noo .

yes

Page Zof 7




| Description | National Business | Collection
SRS IR Factors,Inc. Service of
Liesl Barkley ~ = |Nevada
FAX #387-7058 | Wayne Eisele
o o B | FAX #333-5747
51.9 Bidder has attached “Exhibit 51.9" - Copy of your firm's Annual Reportand | yes yes
any other material describing your services and organization that you feel :
-may he appropriate. Yes & U Noo S . _
51.10 Did Bidder contact Carson City personnel other than Purchasing & no no
‘ Contracts? Yes o NoD If yes, Bidder has attached “Exhibit
c -51.10" - Explanation of who was contacted and the substance, nature, and
purpose of the contact. Yes O Nomb . - __
5111 mmaamq has attached “Exhibit 51.11" - Description of your firm's service in | vas 1 yes
- collecting delinquent accounts, Yes 0 Nol _
21.12 What is your _.m_.:_,_.,m average rate of return on collections assigned? 23% 24%
51.13 Bidder has attached “Exhibit 51.13" - Description of the type of status yes ] yes
reports provided and advise how frequently the reports would be made
‘available. Yes O Noo _ S :
51 ,3_ Bidder has attached “Exhibit 51.14" - Description of your firm's policy yes | yes
o - regarding cancellation of assigned accounts at clierts request. Yes D : :
: Noo A B - o
_,J_A 15 Bidder has attached “Exhibit 51.15" - Description of your firm's nmnmgzmmm yes ] yes
1 - and experience in collecting ambulance bills, Yes 0 Nec _ _
51.18 Bidder has attached “Exhibit 51.16" - Description of your firm's procedure | yes yes
for ﬁmamn_nmﬁmu\amim to City. Yes O Noow : : _
51.17 Does your firm use pre-coliect letters? Yes o Noo If ves, Bidderhas - |yes yes
- .attached “Exhibit 51.17" - Description of the procedure and cost to City. o

Page 3of 7




~Nod

Collection and

. longer exists in the State

- | of California and no
| state regulatory body

| issues licenses to

practice coilection

. services in the State Q
L Omm_aﬂmm

| Description | National Business | Collection
R R  |Factors,Inc. =~ | Service of
| Liesl Barkley ‘|Nevada
] _u>x #wmqhomm Wayne Eisele
| FAX #333-5747
{51, Am maawq ymm attached ,.mxs_u_: 51.18" - Ommnnv:o: of UBE w_n.n s uo__nw on yes yes
taking legal action against debiors. Yes O Noo _
m.:w Bidder has attached “Exhibit 51.19" - wmmn_.ﬁﬁ_o: of your firm’s ua__@ on . yes yes _
. reporting debtors to Credit mc_,mm:m Yes T  'NoO -
,n | m_.m_w.._&.. mma::,mamﬂm
_ 521 _Umﬁm Bidder was Encﬁaﬂmﬁa m:a ncm_amu to operate a U:m_:mmm in Em 1978 7/1/7Q - date of
State of z,wﬁam . incorporation
company founded
- _ June, 1953
52.2 Bidder has attached a copy of thelr State of Nevada Collection Agency yes yes
license Hmnrma “Exhibit 52 M.. %mm o Non
| 523 ‘Bidder has attached a copy of ﬁm: mﬁmﬁm of zm<mnm Dom_mﬂ._o: Em:m@mq yes yes
license Bmﬂxm& “Exhibit 52,3", <mm o Nom
1524 Bidder has mnmn:ma a copy of ﬁm: wﬂmﬁm of Omﬁoﬁm “amnmmﬁ fo naq_am no - The Bureau of no - The State of
o no__mﬂ_o: services Em}ma :mx_:u; mm 4", <mq o :

- | California no longer
1 Investigative services no

has a licensing
requiremant.
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| Description

Natiohal Business
Factors, Inc.
Liesl Barkley

nummwmol_
Service of

‘| Nevada

- - limits of not tess than One Million Dollars {$1,000,000) naming Carson City
. as an additional insured and certificate holder within ten (10) days of award

by the Board of Supervisors. Certificate shali be furnished to Carson City

~ Purchasing & Contracts, 201 North mmaoz m:mm” mEﬁ 11, Om_.mo: O__E

2m<mn_m mmﬂoa D(wm DZo _

FAX %mmq.ﬂamm Wayne Eisele
| FAX #333-5747
52.5 How many years has Bidder provided collection services to public entities? | 44 years Qver much of the
EREER. _ IR ST o o _ 1past50 yearsof
being in ccm_nmmm in
_ Nevada
. !w & Bidder has attached z._ ree (3) letters of reference attesting to the firm's | yes tyes
capabilities and expertise in handling accounts of this nature marked
“Exhibit 52.6". Yes O No3
152.7 Bidder has provided three (3) references of public entities (or other accounts yes yes
of similar size and complexity) your firm's local office now handles or has
previously handied preferably in Northern Nevada, but limited to the m”mﬁm oun
2m<mn_m and the State of California. Yes D - NeD
52.71 Bidder has attached a copy of agreement, if any, or description of yes yes
services provided marked as “Exhibit 52.7.1.4 . n_,_\.mm ONo
52.7.2 Bidder has attached a copy of agreement, if any, or description of yes yas
_ mmgnmm vESama marked as :mm_:_ua n2.7.24% 3<mm aNo _
__ ‘m.ﬂw .. Bidder has mamnjma a copy of agreement, if any, or description R yes yes
; mmE,nmm provided marked as ..mx:.a; 52. q 3.4 0Yes tNo _
52.8 m_aam,. agrees to provide a certificate of general __mc___Q insurance nuim_:_:m yes yes
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. | Description | National Business | Collection
| Lies! Barkley . Zm<mam . _
FAX #887-7058 = | Wayne m.mmum _
o | FAX #333-5747
52.9 Bidder agree to provide a cerlificate of workers’ compensation insurance | yes yes
- listing Carson City as a certificate holder within ten (10) days of award by _ B
- the Board of Supervisors. Certificate shall be furnished to Carson City
 Purchasing & Contracts, 201 North Om?oa mqmmﬁ Suite 11 Omﬂmos ﬁm«,_
Nevada mmwo,_ m{mm ONo
.93 Bidder agrees that the CONTRACT ._.m.m“s n_,_m__ be from _cE 1, moop yes yes
_ through June 30, 2005. dYes ONo .
53.1 Bidder agrees that Carson City shall have the :.m_i Hu renew ﬁrm Contract, yes yes
{1 forfour (4) additional years, subject lo negotiation. OYes ONo . ]
54  Bidder agrees that shouid he fail to deliver the product(s) and/or perform the |yes yes
1 service(s) bid in accordance with this REQUEST FOR BID, the Gity may
declare the Bidder in default of contract and recover all damages. cosis and
fees (including _Pﬁoﬁ:m%m mmmvv allowable 5_1 faw, O{mv DZo
55  Bidder agrees that in the event of default by the Bidder, Pmao: City may, m: yes ves
. tts option, pursue one or all of the following alternatives including: procure . 2
- the product(s) and/or service(s) from another source and hold the defaulting
. Bidder responsible for an excess cost occasioned thereby, assess a penalty
~ of 5% of the total awarded bid amount, commence with Surety and/or
- ‘Performance Bond proceedings, debar the defaulting Bidder for not less
_ than one year, or pursue other mﬁn_ﬁmu_m legal remedies. OYes ONo
; mm - m__aamq has read and agrees to abide 3 the TERMS hz_u GOZU_._._Ozm of |yes | ves
- this mmOcmmﬁ. _nom BID. ovesoNo |
. |57__ BID RESPONSE signed & notarized n_,aw DZQ yes yes
| xommaonm Exm: n_,._\mn DZQ o I ves na_




"~ |Deseripton .~ |National Business Coliection
0 lFactors,inc. _ |Serviceof
Liesi Barkley =~ |Nevada
FAX #887-7058 = | Wayne Eisele -
_ _ _ _ _ _ o _ FAX #333-5747
Bidder initialed & dated each page of BiD RESPONSE tYes DNo o yes es ..
a _ _ R * * * End Of Document * * * _

**Exception Summary for National Business Factors, Inc. |
mmmm. 8of t:_ ltern #2.3.5 - >Em&mm@ Ec.m_# m_mza out ?..E {4) pre-collect _m._mwa within 3__@ (30) days of mmmmmam&.

in regards to sending 4 pre~collect letters in 30 days; NBF feels this would be counter productive. The deblor will receive a notice
~every 7" day, confusion most likely, would be the only result achieved by such aggressive tactics. Our proposal is to provide you
with cne pre-collect letter. History has proven this to be very effective. There is no average recovery rate available for your industry
for recoverability during the pre-collect phase. There are too many factors involved, i.e., age of account, proper handiing,
demographics and internal collection procedures prior to assignment. _ __ _
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CARSON CITY FIRE DEPARTMENT
EMS DIVISION

e DATE: May 18, 2004
TO: . CHERYLADAMS .
FROM. V. G. PIROZZ! il - CHIEF OF EMS

CRE: . COLLECTION BID CONTRACT

 On Mcnday, ?u‘!ay 10" we interviewed the two cumpames that bid on the u:ﬂ!iectmﬂ ' '
contract for the ambulance division. The companies represented were: :

. 'Natuena! Business Factars, Inc. {NBF)

:  : Coﬁectmn Service of Nevada {CSN

Whﬂe both companies offered basmally the same services, CSN had silghﬂy lower .

| rates than NBF, but had no experience or clients to speak of in the ambulance business, - -

_ NBF on the dther hand has considerable experience with ambulance providers, and
currently has confracts with REMSA, East Fork Paramedic District, North Lake Tahoe Fire,
and Tahoe Douglas Fire. In addition, they had a contract with Carson City until the last bid '
5 years ago, when NCO was awarded the confracl. They are offering the same rate as we

‘currently have with NCO, with a lesser rate for cases involving lawsuits.

' 'BaSed on the above information, | recommend we award the contract o NBF.

V.G Pirczam AT
Lhiefof EMS o




HATIONAL BUSINESS FACTORS, INC. -~

Company Name:
Federal D No.: 94 -1 56039 . L
Mailing Address: ___96% MICA DRIVE _

- City, State, Zip Code: _ CARSON CIT¥, NV, 89703

-~ Complete Telsphone Mumber: __775~883-370¢
Complete Fax Number: ___775-887-7058

~ Contact Person/Title: LIESL, BARKLEY, VICE-PRESIDENT, CUSTOMER RELATIONS
- Mailing Address: 969 MICA DR, , o _
- City, State, Zip Code: _CARSON._CITY, NV, 89705
Complete Telephone Mumber: _ 7 75-883-3700
O Complete Fax Mumber: __715-887-7058
. E-mail Address: LIESLENBFACT ., COM

- 49 Carson City Municipal Code Section 4.04.010 reguires that any business operating within
.- Carson City is required to be in possession of a valid Carson City business license. Be
~advised that upon award of a contract by Carson City, you must either have a current business:
- license or an exemption letter from the Carson City Treasurer's Office before commernicing
business. However, possession of said license is not a prerequisite for bidding.

491 If Bidder has a valid Carson City Business Licerse, please provide number: o

- 492 Brdder does not have = valid Carson City Businass License. Bidder contacted a_
- representative of the Treasurer's Office Business License Division at 775-887-2082
- FAX#TT5-B87-2102 and has been informed that Bidder does need a Carson City
‘Business License for this REQUEST FOR BID. Bidder certifies that he will abtain -

a Carson City Business License if awardad this REQUEST FOR BID.

"

"'_S¥gnature : - _ e - Date___

N  _ 493 Bidder does not have a valid Carson City Business License, Bidder cerfifies that he - |
... has spoken to BETH HUCK a representative of
" the Treasurer's Office Business License Division at 775-887-2092 and has been

- informed that Bidder doss not need a Carson City Business License for this

' REQUEST F{g BID. B
.-.:Slgnature AMD 6‘”"@ | Date “Hﬁﬂ?ld-i

. I:ISB4 poz. CnHactlnnSewices L I Pageﬂﬁnf 44




CARSON cITY PURCHASlNG & CONTRACTS
' Bi R ' L. Biddars initiais & dsle _pT - b

50 DISCLOSURE OF PRINCIPALS:

_ﬁ gudua and{or Far’tnershzg

Gwner N Name:
AOIESS . e

-~ City, State, Zp Code ___

. Complete Telephone Mumbes ___ — -

L Chwinet 2% Name: ] S
AT B S e e e '
- City, State, Zip Code: e e
- Complete Telephone Namber: __

-~ Other '!j Tii?e': ‘__'_.__wu_,____.__w______;_m_ﬁh i
TR e
Oter2)  Titee: e

I = T 1= S

. 502 .Dr & E .........
State in which Compangas mcorporated: CS’LLIFORNIP. R

CDate incorpotated: 12729 f_lﬁ,@@,m%”________‘ i

tMame of Corporation: ___ NATIONAL BUSINESS FACTORS, INC.

969 MICA DR.

Address: L e e

City, State, Zip Code: _________CARSON CITY, NV.89705 . . _
Complete Telephone Number: ____775-883-3700 _ o

. PresidentsMame: _ J. W. KNASIAK . oo

- Other 1} Name: ____ BETTY KNASIAK R
CTiler __“______”___w_______m__"_____;__:

Other 20 Mame: ___

Trile: __ .. A _ S,

| 0304082 Collsction Services Page 6ol 44




T Ehdder has read the

CARSON C TY PURCHASING & CONTRACTS

: W L Bmder‘S inifials B dale: @*Wq :

- 'If Bidder responds NE} ta any 0! the following questions, Bidder must use the
- EXCEPTION SUMMARY document to record any deviations, modifications, andfor _
alternates proposed to this REQUEST FOR BID, Fallure to do so may be justification for -
- ‘rejection of the BID RESPQONSE, Bidder must indicate the title of document from the tap
_ " of the page, the page number from the bottom of the page, the item number - . f
- ‘corrasponding to the item, and a detalled description of the deviation, modification, . ' .
and/or alternate. Failure to note deviations, modifications, and/or afternatesonthe - -
. EXC EPTIUN SUMMARY shall be interpreted to gconvey that the Bidder will perform in the
maﬂnar describad andfor specified in this REQUEST FOR BID. o

- Fi ONS and certifiss that tha product(s) andmr servicels)
' -_'pmpmﬂd meetf: or exceeds ihe reguirements of this REQUEST FOR B!D? t&ves oho -

_51.1 * Bidder has attached “Exhibit 51.1" - E]ne‘ly state your firm's underslandlng cf tha
 service to be performed, your firm's commitment to perform the service, and a
_ statement why your firm believes itself o be best qualified (o perform the service, BYas
CooONo : L

512 Bidder has altached “Exhibit 51.2" - What uniquely qualifies your firm for servicing the
. -account, What would be the convincing argument for selection of your firm. X&Yes oo .~

- 513 Bidder has attached “Exhibit 51.3" - Description of the method(s) of compensation |
- for providing Collection Agency services lo the Cily {i.e. percentage (%) fee contingent- -
_ - upon collection, amount per pre-collection Istter, stc.). Yes k' Neo - B

51.4  Bidder has attached “Exhibit 51.4" - Name of your firm’s Collection Departnient:
- principal as well as a brief description of his professional experience and education.
Note all specific experience with ambuiance billings and governmental accounts. ‘res - S
- Nob U
515 _Eldder has attached “Exhibit 51.5" - Nams of the pnnc:pai account representaiwe yau '
“will assign to the City, including professional collection qualifications experience and .
- educational background. Yes ®  Nod .

516 Bidder has attached “Exhibit 51.6" - Description of your firm's collsction cepatilities .~
~ inthe State of Nevada, including offices, number of employees, and special skifls, If
expertise from your other offices will be available and/or necessary in providing
required services, please specify the services, offices and personnel to be amrcrlved

o Yes @ Moo

. 0304-082 Collection Services - o : . Pagedrel 44




CARSON CETY PURCHASING & CONTRACTS .
ME_&BM = " Bldder's initals & date _._d_ _

B '”5’1..'?' L ocal Servics Office Address: 969 MICA DRIVE . ____
B CARSON CITY, NV. 89705

: .: 5.‘1'..?",1 . Teiéﬁhcne Number: _ 775-883~3700
172 FaxNumber: ____ 175-887-7058
. '_.53.?43 o E;méi] address: liesl@rbfact.com
5174 .=N'L}mbér'nf.eh‘rbih?ees: A6
B 5175 M'u:méb.er of cliens served: _ 364

51.8  Bidder has attached “Exhibit 51.8" - Description of your firm's collection capabilities
outside of Mevada, inciuding offices, number of employees, and special skilis. [
‘expertise from your other offices will be available and/or necessary in providing
required servicas, please specify the services, offices and perscnnel to be anmived

Yes B Nod

' '5_1'.9 Brdder has aﬁached " Exh:b:t 51.9” - Copy of your firm's Annual Repeﬂ and ary ather
- 'material describing your services and organization that you feel may be apgroprlate
“Yes B Moo R -

51.10 Dtd Bidder contaet Carsan City personnel other than Furchasmg () Contracts’? ‘f’es o
. Nop If yes, Bidder has altached “Exhibit 51.10" - Explanation of who was cortacted -

~and the substance, nature, and purpose of the contact. Yes 0 No®
'51.11 Bidder has attached “Exhibit 51.11" - Description of your firm's service in collecting
o delinguent accounts. Yes @ Mol o -

_.'51.12 Whal Is your firm's average rate of return on c@linctmns asa&gned’«‘ 23%

. 51,13 Bidder has atlached “Exhibit 51.13" - Description of the type of s!atu& remﬂs
S provided and advise how frequently the reports would be made available. Yes R
Noo :

_' '51.14 Bidder has attached “Exhibit §1.14" - Descnptrm of your ﬁrm 5 pn icy regardmg
" cancellation of assigned accounts at clients request. Yes®  Noll

© D304-082 Collection Services . T . PagedSof 44 .




CARSON CITY FURCHASING & CONTRACTS DR
&Dw R E«ddersmlha!s&datew@ “\‘1’1\!54

5115 Bldder has attached “Exhibit 51.15" - Description of your firm's capabilities and
experience in collecting ambuiance bills. Yes MNoO _

X 5%;15 Bidder has attached “Exhibit 51.16” - Description of ;mur firm's pmcedure for _' '
- remilting payments to City. Yes & NoO '

_ 51.17 Does your firm use pre-collect ietiers? Yes B NoD if yes, Biddﬁr has aﬂachéd' |
“Exhibit 51.17” - Description of the procedure and cost fo City. Yes ® NoG -

Sﬂ'QTB Bidder has attached “Exhibit 51.18" - Description of fourfrm 5 palrcy on takmg ﬁegai L
T action against debltors. Yes B Mol _ o

5149 Bidder has attached *Exhibit 51.18" - Description of your firm's policy on reporting
. debtors to Credit Bureaus. Yes® Noo
' 52 Eligibility Requirements:
521 Date Bidder was Encor?orated and gualified to'ope'ra&.a'a business in the Stateof
 Nevada WE WERE INCORPORATED IN CALIFORNIA £2/29/60 AND BECAME .
o : LICENSED IN NEVADA 1978

----- 522 Bidder has attached a capy of their State of Nevada Collection Agency license marked
' “Exhiblt 52,.2". Yes®  MoO o B

52.3 ': Bidder has aitached a copy of their State of Nevada Cellach{m Maﬂager Ilcmse o |
- marked “Exhibit 52.3". Yes & Moo

- B24 Eldder has attached a copy of their State of Cailfom:a Iicense{s} to pmwde coliection ': =
- gervices marked “Exhibit 52.4" . Yes 0 NOJ *SEE SUMMARY EXCEPTION

52.5  How many years has Bidder provided collection services o public entities?
- 44 _YEARS '

*

©E36  Bidder has atiached three [3) letters of reference atiesting 1o the firm's ca‘pabiiit‘:eé and
expertise in handling accounts of this nature marked “Exhibit 52.6". e

527 List three ;3;1 references of public entities (or other accounts ‘of similar size and

~ complexity} your irm's local office now handies or has previcusly handled prsferahly i
- Northem Nevada, but limited 10 the State of Nevada and the State of California.

0304082 Colisction Services e R Pageddof 44 -




CARSON CiTY PURCHAS!NG & CONTRACTS

52'.'? 1 Reference 1;

52741 NameofAccount__ REMSA

L7172 Perrod of fime as client from: 1989 . to _ PRESENT

52713 - Whomay we cal for a reference:

507131 Name: ___DONA EVEATT _

527432  Title: VICE PRESIDENT

52 7.1.33  Phona Mo __ 775-856-3700

52714 Bidder has attached a copy of agreement, if any, or descrtptlon c:f
- services provided marked as “Exhibit 52.7.1.4 ¥, o'Yes ONo _

5272 Reference #2

52.7.2.1 Name of Account:_EASTERN PLUMAS DISTRICT HOSPITAL
52.7.22  Period of fime as clierit from: __1987____to __ PRESENT
- | 52?23 Wl*r_} may we call for a refergﬂgé ..........

577.231  Name - CAMILLE COVERDALE

- §27.2432 - Tile: . BUSINESS DFFICE MANAGER ~ -~ '

527243  Phohe No: __ BOD-571=3742 xt 6569

52724 Bidder has attached a copy ofegreemerit, if any, or description of |
_ services provided marked as “Exhibit 52.7.2.4 “. ®Yess ONo - .

0304:082 Collaclion Services . " Pags4uof 44




. 0304-092 Collection Services

" CARSON CITY PURCHASING & CONTRACTS = o
ﬁlﬂ.ﬂiﬁﬂﬂﬂﬁﬁ Biddar's initlals & date %j},w\‘ﬂ o

_ '52.'.?..3-' | Referance#3 :
| 62731 Nameof Account:_EAST FORK FIRE & PARAMEDIC PISTRICT
52732  Pericd oftime as client ffom: ___1961_ (0 __PRESERT .-
52733 _. Who may we call for a reference: ' B

RET33T Name: = ROBERT 0. WARTGOW

527332 Title: DEPUTY CHIEF-/ EMS

§2.7.3.3.3  Phone No.. __775-782-9044
'52.7.34  Bidder Has attached a copy of agreement, if any, or description of e
services provided marked as "Exhibit 52.7.3.4 . £¥es ONo o

528 Bidder agrees to provide a certificate of general liability insurance containing limits of

not less than One Million Dollars ($1,000,000} naming Carson City as an additional
- insured and certificate holder within ten {10} calendar days of award by the Board of
- Supervisors. Certificate shall be furnished to Carson City Purchasing & Contracts, 2{31 R
.. North Carson Street Suite 11, Carson City, Nevada 89701, Yes & Moo

52.9 Bidder agree to provide a certificate of workers' compensation in'surance Wisting -
- Carson City as a certificate holder within fen {10} calendar days of award by the Board
“of Supenvsors. Certificate shall be furnished to Carson City Purchasing & Contracts, -
‘201 Morth Carson Street Suite 11, Carson City, Nevada 89701, Yes & Noo

53 Bidder agrees that the CONTRACT TERM shall be from July 1, 2004 through Junie 30, 2005,
‘r’gsmNnD J PR _ . _ R

53.'1' ‘Bidder agrees that Garsan Clt}" shall have the right to renew the Contract for faur {4}
addltmnal years, subject fo negotiation. Yes B  Noo _ o

- 54 Badfrer agrees that should he fail to deliver the product{s) andee. pﬁffom the servi eqs} bld i

~accordance with this REQUEST FOR BID, the City may declare the Bidder In default of -
- contract and recover all damages, costs and fees (including Attorney’s fees) allowabie by law.

Yes Moo

Pagediof 44




CARSON CITY PURCHASlNG & CUNTRACTS R
B' R | - Bidder's initiais & date _ﬁq[?&'\oq '

55 Bidder agreas that in the mﬁant of default by the Bidder, Carson {.‘.ety ray, at its option, pursue
‘one or all of the following alternatives including: procure the product{s) andfor service(s) fmm
another source and hold the defaulting Bidder responsible for an excess cosl occasionad

“thiereby, assess a penalty of 5% of the total awarded bid amount, commence with Surety
" andior Performance Bond proceedings, debar the defaulting Bidder for not less than one vear,
oof pursue cther applicable legal remedies. Yes XK Moo

56 B1dder has read and agreas to abide by the TERMS AND € NDITEDMS uf this
 REQUEST FOR BID. Yes©  NoD

| 0304-092 Collsction Services | | SIS . Pageszot 44




CARSON CITY PURCHASING & CONTRACTS

BID RESPONSE  ovaurintas st ggg slﬁ\oq};_ e

87 ACKMDWLEEGMENT AND EXECUTION:

: STATE DF ]@JO\&Q N

e }
: CGUMW oF (\)GOQOS:, B . o
[ B L* = ‘5351"1)‘5\—:/ _{Name of party signing this ﬁjﬂ_ﬂﬁ_ﬂgﬂﬁﬁ}

being first dily swom, do ﬁe;ﬁse and say; Thal | am the Bidder, or the authorized agent of the

- Bidder, from whom the aforesaid described produclis} andlor service(s} is to be provided, that i o
- haveread and agree to abide by this REQUEST FOR BID which includes the following

- documents: NOTICE TO BIDDERS, SPECIFICATIONS, TERMS AND CONDITIONS, amfﬂ_

'RESPONSE. R

" BIDDER: -
 PRINTED NAME OF BIDDER: ___ LIESL BARKLEY.
' TITLE: ___VICE-PRESIDENT, CUSTOMER RELATIONS
. FIRM:.  NATIONAL BUSINESS FACTORS, INC.
: Address: 959 MICA DRIVE
Oty CARSON CITY

" State /Zlp Code: _KV. 89705
Telsphone Number: __775-883-37048
- Fax Mumber; 775-887-7058 | : e
- E-mail! address: liesl@nbfact.com — o

- O 0o ,/

{Signatufe of Bidder)

e |  DATEDthis_ > _dayof MK o004, S
CATTEST: . |
' Gn ihls__?) da; ofm ir the year 2004, taefare me, mm_&mh&“lﬂﬁr .
Motary Public, personally appeared Teahl mw

- personailly known to me or proved to me on the basis of sahsfactory gvidence to be the pe*son

whose fame is subscribed to this instrument, and acknowledged that he {she} executed it.

Notary sgna!ura
My Commission Expires:

Wﬂﬁ F\ Hﬁk “Ei Notary Public for the State of __M@m—_ o

Gapd. 092 caﬂaclﬁnn Services _pag§'43af..4-4'..-_ i
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CARSON CITY PURCHASING & CONTRACTS

w Bidder's initlals & daie m“

- 881 Use this document to record any deviations, modifications, and/or atternates'prnpﬂsed

1o this REQUEST FOR BID, Failure 1o do so may be justification for refection of

" the BID RESPONSE. Bidder must indicate the titte of document from the top of the - L
" -page, the page number from the bottom of the prage, the item number corresponding o

the item, and a detailed description of the deviation, modification, and/or alternate. -

- Failure to note deviations, modifications, and/or alternatas on the EXCEPTION

" SUMMARY shalf be interprated to convey that the Bidder will parform in the manner

described and/or specified i this REQUEST FOR BID.

' .: BB2 If éddit’éonai s'pace is required. use company letterhead and frark as "Exhibit 58.2"

__'58.3"' 'If there are' ng dewanons modifications, andior alternates proposed to this
REQUEST FOR BID, write "None".

o Page B Df uﬁ; I em - ¥2, 3 5 Awardee (g} must send u;t four (43 prewcallect

'”-1ettera withln thirty {3&] davs of assignment,

'_'In-'régar'ds ‘to gending & pre—collect lettsrs in 30 days; MBF feels this would

' be counter productive, The debtor will recelwe a notice every 7th day, con— .

- tactics, Our proposal is to provide you with one pre-collect letter. Histcff'f-.;.

":has praven this to be wvery affective. There is no averape reeccvery rate

-available for youf'iudustry for recoverability during the preé-collect phase.

' .'Thefeigré-toc many factors involved, i.e., age of account, proper handling,

'1ggmagraphiCS and internal cvollectlon procedures prior to assigoment.’

%+ +END OF BID RESPONSE ***
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o I R = B S -)E-'J_.'-;F'il:_*’-b;!ﬂ-“li.

EXHIBITS®T o
" We are cormitted to collect delinguent ambulance billings and 80% of our business Is In the healthcare _
arena.

National Business Factors, Inc. has local know'edge of the area and its people. We have been in the
Carsan commundy since 1978 and have a sirong presence i ths community.

We have a sirong fecovery record as a result of handling a majority of the laza! heaktheare and bad check .
business. Our statistics show we match 78% of the new accounts with already existing debdors n our '
data base. That means we match 3 out of 4 accounts that come in for new business! YWhat coes this
- mieans o you? This means we might have information on your debtor that you  did net receive during =
transport, i.e. social sacurity number, date of birth or employment information or any ciher pertinent
_infermation thal would help collsct the debt.

‘Being ocated in Nevada and California gives us the advantage 1o bétter service your actounts that .
- require littgation. We have many years of litigation experience. Our Mevads Atforney, Bob Herman, has
" been with us for over 26 years and our California attorney has baen with us 23 years, Between thess two
veleran altorneys, your accounts that require litigation wiff be handled with proficient expertiss,

" \We feel NBF can provige CCFD a strong value added sérvice, since CCFD also handies the billing for
other fire districts we have serviced. Our sta’f already has the knowledge and experiise of the billing of
these entilies, o

“Qur firm should anly be selected if the Cily of Carsan seas NBF as g vieble agency with which to partner,
-} Has been our philosophy to build relationships over a long pericd of ime, never on individual accounts. -
If only doliars matler {although a very important ingredient}, then simply chocsing & low bidder will satisfy
.. that criterion. :

""" * EXHIBIT 51.2
© Natlonal Business Factors, Iric, has beer eslablished since 1960 NBF has been I the
 Carson City cormmunity since 1978,

NBF's phitosophy is to irain our collectors to bie Collection Analysts not just bilt collectors, but -
to analyze the deblors situation and to offer solutions to help them take care of their debl,

“Qur colleciors are given lha fatest tools and training serminars to keep them abreast of the

" latest laws and techniques. We are aggressive and persistent with working our cellection

. gosounts. COur collectors and support staff do a thorough job. Accounts remain on our data '
base for 7 years, if no activity, and tonger if there has been aclivity. We retain our large data

" base becatse we regresenl so many [ocaliregional clients. Our statistics prove our excelient '
irack reciord!

“in addition to our professional staff in California and Mevada, we gre aclive membars of the American
T Collectors Association. We may forward claims for deblors located in states other than California and
- Mevada to ACA members worldwice. : .

keaping fe dodlars here and employment opportunities in e commundy.
- EXHIBIT 51.3

L 30% .{thiri}"_ petcent} contingent upon collection. $1.25 {one dollar and twenty fhva cents}'per pH’IE-GID“EGT. :
lotter. ' -
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EXHIBIT 514
NBF handles projects on a team a;:-pofmmen[ basis. These are our selections for this project.

. :_ Ri}jl:iin . Clegg‘ ) _
- Executive Vice-President

Forty years experience directing and facilitating accounts receivable management operations, -

The last twenty years specializing in solutions and resolution of healthcare accounts reccivables. = -
In 1987 developed a program using a predictive dialer to do precollect programs for healthcare

. providers, primarily Lospitals with large self pay and out-patient receivables. In 1988 developed

~ what is now considered the modern day early-out {extended business office) program that is used -
across the country by outscourcing comparies and hospitals. :

- Presently Executive Vice President for Nalional Business Factors, Ine, an accourifs receivable =
management company specilizing in collections of bad debts, self pay management programs . =
and heal!;hcare accounis receivable clean-up programs. -'

- Orgamzaunnal Achievements

. Served as Prosident of the American Collectors Association of Texas 1982-83 and 1991
.92 an organization of 200 members. o
-»_ - Served as National Director for ACA of Texas to the American {Zc:-llectms Assocaahon’ :

. for eleven vears from 1982-1992 an organization of 5000 members. -
% Served on the Healthcare Client Services Committee, an organization of 600 members _
~and a division of the American Collectors Association, for three years and chaired the
. committeein 1993, Sy
% Received the ACA of Texas highest award, the Chris Croley Aw ard i in 1985 _
- Received The ACA of Texas award for excellence, the Ken Harris Award in 1989. _
»  Received the American Collectors Association highest award, the Paul Bunyan Award,
- for programs presented for the Healthcare Client Services division in 199192, '
» . Received recognition in the International Fellowship of Certified Collectors in 1992,
Served as chairperson for Healtheare Financial Management Association, Gulf Coast Chapter’s

Community Cutreach Program.,

Scctioﬁ 3
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- EE}{IBI'[' 51 =f cnm‘.mued

- 'DenmsL Kempf

' 'Dlrecmr of {}utsnurcmg Services

Mr. K\.,mpf has twenty three vears experience in Healthcare Receivable Management., Mr. -
'Kempf s-experience encomypasses acute hospital billing, hospital based physician billing {clinic, .
~urgent care, radiologist and emergency professional services) and allied health { ambulance } L
- billing and collection management. Prior to NBF, Mr. Kempfheld the position of Director of .
 Patient Accounting and Patient Accounting Systems Analyst for Tahoe Forest Hospital District.
Dring his 12 vears at Tahoe Forest Hospital, he directed the billing and collections of the acute -
hospital, skilled nursing facility, urgent care, clinic services, radiologist, emergency physicians
-and ambulance services for the district.. Several fire districts and prof{:ssiona] medical groups
; Jt]ltzed the hospita; district for billing and collection through contracted services.

.'Pnor to tt*c pnsnmn at Tahoe Forest Hospital, Dennis held the position of Directot -of Busmsss

. ‘Services for Lodi Memorial Hospital in Lodi, California. He directed the operations of

Information Technologies, Patient Billing and Collections, Inpatient Admissicns and Patient -
: "Remstrat.on Access for all outpatient services programs. :

'Mr Kem':rf holds an Associates of Arts degree in Business ﬁh{:]mmtstratmn am:E a sev::md degree
“in Computer Sciences, aleng with 19 years membership and class involvement with Hﬁalthcare

- Fmancral Managemem Agsociation and other healtheare organizations.

- Mr Kempt” is the Director of Outsourcing Services for both our self pay managemf:nt program -
 CAP, and our accounts receivable clean up program - ARC. Both programs are designed to
assist healthcare pmvidﬂrs in management of their accounts receivables. Mr. Kempf directs the ~
'crpe*atmn with a2 major emphasis on knowledge, details and accuracy 1o the receivables
- management operations. Mr. Kempf also provides a wealth of information and experience to our -
collection department staff on medical services related accounts, -

Section 3
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EXHIBIT 51.5 N

_ -Llesl Ant Barklev '
Vice President of Customer Relations

s, Barkley has eighteen years of cred:t and collection experience . and is a 16 year employes _
. of NBF. She started her career with NBF in the collection department and was advanced to the S
. position of Collection Manager. She took a leave of absence to pursue a career in bankingand ~
" becare one of the top Certified Loan Officers at West America Bank. Ms. Barkley retumed to -
- NBF ir; May of 1992 as manager of the collection department. In February of 1998 shewas. =
promioted to Manager of Customer Relations. In 2001, Liesl was promoted to Vice President of
.. Customer Relations. Liesl, currentty direcis the sales operation of the company as part of her
' responmbshttes as Vice President of Customer Relations. o

 Ms. Barkiey hﬂlds a Collection Apgency Manager's Qualmcatmn Certificate with the State: Df
Nevada, Drepartment of Business and Industry, Financial Institutions Division.

' M. Barkley is well versed in teaching the Fair Debt Collection Practice Act and collection-
' methr.}ds She is in demand by our clients to hold in-house seminars on bothk of these fopics.

- Educational Backg’r'our.:d:
- ﬁbllégé of Marin, Kentfield, CA snd Sonoma State University

- Marty Cohen; Proactive Relationship Banking,
. Leamgx: Community Lending, Certified Financial Service Program, Tel —Sales

. Oméga: Systematic Collections
. "American Collectors Association: School of Sales, Top management, Fair Debt Coilcatmn

Practices Act and several classes on telephone collections and techniques.
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“Emm 516

“We have two ofﬁces in Carson City, N'ﬂ.-’ withy highty trained cuiﬂe«:imn staff who have many }ears of -
" medical collection background. \We presently have 46 employees. Qur Corporate office is located Wy

Mica Drive. Both offices have the full capability of handling the collection process from beginning to end.

- our Attnmeg, for the past 26 years is Bob Herman who handles ali of our litigations in the slate of Nevada.

' Fair Debt Collection Practices Act.

- Most of aur collectors have many years of medical biling backgraund, which has baen a key asset to aur

success in this day and age of the slow paying Insurance companies. We have several biingual

_employees to help with the diversity of calls we receive.

'EKIHBIT 51.8.

The 3acrﬁmerm nﬁlce is ol t}raﬂch oche with full Capabmty of handli |r1g the coilection pm{:ess from |

beginning to end, including litigation in the state of Californfa. Our Sacrarmendo office has retained the

_ same atiorney firm for the last 14 years. Marc Stolman has valuable experience in aff types of eollection -

litigation, including numerous accounts where Nevada debtors have moved throughou! the state of -

- Califdrnia. Our Sacramerto office would handle thase accounts for patients living in Catifornia who have
-ari attdirabis asset to proceed with liigation,  Ana Martinez, who has been with NBF for 28 vears, s our -

Legal Department Manager, wouid process [hese accounts, Ms. Martinez is responsible for all contact

- with our attorney and the California court system. She has built a great reputation with the California

court system, sbwvays complying with lhe rufes and meeting each courds requirements. As a bilingual, Ms.

. “Martinez helps when we need to interpret and assist a Spanish speaking debtor. She also helps translate
L uur_s,panish tettars and notices, :

‘Saction 3
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{0 I.\ - I BF (3 )} Your Firgt Choice in Receivabies Managermsht _ B ' '. g .
) EROIT®P TN, S . _ :
~  EXHIBITS19

Since 1960

- National Business Factors, e,

" April 20,2004
' Dear Reader: -

. - Once again, T thank you for giving our firm the opportunity to respond to .
. your bid reguest, When we last bid your choiee went in a different divection. I know .
| BoabsbiComotens [ speak for our entire staff when | say that we hope NBF will be considered as a~
' catroy cotocions - tEsult of this proposal. L
letrSarice . ~Our history with Carson City Fire goes back a long way. Since we share the
-+ - community, | hope we can “keep it local” this time around. | can assure that our
Pre-Colect Jaraica ; - - . . . .
o, " gervice will be second to none. Our work is a model in our industry and many firms =
commmaitconsions - Of all sizes and industries in and around Carson City and the entite Eagle and =
R - Carson valleys are numbered among our clients. We appreciate all of them and
fomCudogoms - would be honored to number your fine organization as one of them.

FWR (AR " Should you desire any further amplification or clarification of any points in
pavoice pogemant - OUT TESpoORse, please simply notify us and we will be happy to assist in any way .
8 Conol .. - possible. And, thank you again for your consideration. _ S

. . Sincerely,
WEeMoeSéninms_ .
B Checibiocnaric
Rogroswntmant @i f |

o+ O 1W. Khasiak
nsvisrarisl - President/CEG

N Prarrissy Compaigns '
. . '
Wadical BENG

m o  sectiocn 3
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| MISSION STATEMENT - .

" We are committed to working our clients’ accounts .

~receivable as if they are our own. Our efforts are of the

- “highest quality, our integrity without question, and our =
~‘standards the measure of our industry. Our prices are fair. = -

- Our work is completed as promised, and our customers’

“satisfaction is the - uppermost challenge in each of our':-'_ :
' employeesda:!y goals. -

' We strive to create a receivables management, billing, and
 ~collection environment that is focused on the goals of our -
“clients, and the rights of the individuals we contact on behalf -

L _Gf our clsentele

~ We are committed to bringing a strong sense of
professionalism to the people we employ. We strive to train,

~ nurture, and compensate our employees so that each of us | o
~is ‘National Business Factors’ most important ingredient,

~ while helpmg to better the community in which we live and | e
work | | .
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o o EXHIBIT 5111 -
 Accounts are first washed through 10Q for the corract matfing address, fhen is processed through BANKO
ta check if there is a bankruptey on file. If we discover 2 chapter 13 or 11 bankruptey has been fled cir &

o balance of over $1.000 and the debtor has assets, a claim is filed  Otherwise, the account will be
canceded back to our clierd as unccllectable L

B Dur.éy's!‘ém then malches the accouit with all other existing eccounts in our data base.  Ourcurrent -
~match-uprate is 78%. . .

An initial notice is sent to the débtor and the account is gueued fo the collestion analyst for teta;ihﬂne
contact the next day. the collection analyst works the account or recelves incoming contact, which ever
“comes first. We staff our department with bilingual analysts. : '

Upion netification of a dispute (whether in the debt verlfication period or not) evary attempl Is made to

gathier the information necessary to resolve such dispute. We will require your intervertion ony when a

‘dispute is seemingly legitimale and documentation beyond what we have is necessary, Because we . _
- approach such sensitlve areas as disputes subjectively to maintain & high standard of personalization for

woUr custormer, na form letters are parl of our process. Al such responses are iniliated by original

dictation regarding that specified debtor dispute,

- Alt of our deblor Tocating is done en line. All of our accounts are washed through @ number of data bases.
© These daia bases check for various informatiaon needed o assist us in locating the correct addiess of .
* your party. We will check the NCOA (National Change of Address Service} along with a privately sourced
- systern which compliments the United States Postal Service. This secondary service increases mover.
~*hils" by Identifying numerous moves not reported to the USPS for change of address. Next, we will purity
. the address given to us as mail return. Since over 20% of addresses fail postal specifications, all that
. may be necessary is to standardize the address by correcting i, enhancing it when necessary and finally
‘verify the zip code and automatically make the correction for zip and cify/state. The data baseis also . -
-+ . searched for 1) a phone number at the addrass and 2) a phone number for that surname in the immediate |
" geographic area and 3) provide the names and ‘elephone numbers of 4 nearbys by branching out from . -
" the débtars houss number whils covering toth sides of the sireet, _

We éis’q use the best products available for debtor locating from all three major credit buréaus; Experian,
" Trans Union and Equifax. The collectors nave the ability to pull anyone of these reports, cepending.on '
the need, right from their computer, Within 2 hours the credil repert is o the system ready for them 1o

begin searching for assets or focation of debtor. :
- Alelter series runs in conjunction with telephone calls. Adtdlnis warraniéng'litigatidn are sued when - |
- demand collections are exhausted. Our collection software requires an action taken when accounts are
presented o the Collection Analyst. Al accounts are priorifized and weighled per indusiry guidelines.

" Wa conlagl, or attermpt to contact, the deblor every 10 days unless phior sctivity would dictate a sgonér
* - involvernent in the account, or a determination is made which requires no further attempls,

' Qur agency reports to Trans Union, Experian and Equifax after an account has been with us 80 days. .
We do not report disputes, accounts in a paying stalus or accounts under $50.00. . U

- The colleclion analysts are reviewad daily as Yo their activity on accounts. All accounts are reviewed prier
to’ being deemed uncollectable. Supervisors also perform random audits to assure our work standards R

. are being met. A daily desk produstivity report makes each collection analys! responsible for each.work
-day.Collectars higve the ability to accep! pavments over the phone; either by electronic debit or by Master Cand or

- Wiga '
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day of the new month,

EXHIBIT 51.14

CEXHIBITS1A6

= . . . : ‘@q\wm

- EXHIBIT 51.13
~ Qiur compiter sysiem can generate 150 standard reports and can custom|ze any group of data elements
" inte & report. Specifically, our acknowledgment is generated the same day accounts are nput. Qur o

canceliation of accounts, monihly inventory listing and analysis reparts are generated at moniv's and.
Montrly remiltance advice is also generated on monif's end and sent to our clients by the fifth worklng .

| Accounts are canceled upon request, We ask that our clients look out for our interests whan payment is
- ERpectet. L

. EXHIBIT51.15

NBF ﬁr&v%@usly handled Carson City Fire Department { ambulance accounts) since Oclober

4090 untll 1ate 1902, We still have a substantial inventory which we are actively working. We
have worked with your staff diligently with no complaints. ’

NBF has serviced REMSA Ground Ambulance & REMSA Care Flight since May of 1984, Our |

~staff is highly experierced in handling ambulance claims, Our professional staff is

- experienced in the medica terminology used by the EMT's and the Paramedics and are
* familiar in reading the documentationimotes 1o help them discover other means of payment,
" Our collection analysts are tralned how to handle re-fiing of ambulance claims.

©NBF also handles East Fork Fire since 198, Humboldt General Hospitai - Humbelde -

County Ambulance Service since 1986, Mason Valley Fire Protection since 1965, Morth Tahos

Fire Protection sinee 2000 and Tahoe Douglas Fire Deparimenl since 2004,

ZRém’i'ttancas aréEreq‘uéhtl:.r'n'egot%ated and NBF has the fexibility presently of remitting

weekly, monthly, gross or net. Aremiltance advice accompanies ouwr check. This reporn

_ indicales the date of the payment, the amount of the payment, the present balance and if fhe
*‘payment was made to your office or ours, and the rernaining bafance and commission earned
- byour office. :

 EXHIBIT$147

Yes. We provide one pre-collect letter at a costof $1.25 .p.er. letter, The lotter gives the debter

10 days to pay. In reality we hold the account for 21 days for a resolution, Cur customer

" gervice representative will contact your representative on the 21 gay to see which accounts - .
. _ne%ed o be turned over to siralght colfections.

EXHIBIT 51.18

Minimusm balance for suil is a combination of 350000 i principal fromi one or more chients’ accounts to
litigate on wages and a combined principal balance of $1,000.00 for a Hen op real property, Liligation is

- expensivel Our staff of collection analysis are frained to motivate payment on accounts by demand as .
. much as.possible. However, if a debtor remains recaicitrant and assets arg available, we will sue. Once’

we receive your authorization and you have verified the correct balance, the account will be handied by .

~ our legal department and our collection atiorney. All atiendant costs are borme by NBF.




EXHIBIT 51.19

Qur agency raports 1o Trans Unioh, Experian, and Eq-uifax aftar an account has basn with US ninety days,
We do not report dispules, accounts in a paying slalus or accounts under $53.00. '
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EXHIBIT 526 _ﬁ s

NORTH TAHOE [ION DISTRICT =~
: Serving the California Communities on the Nowth and West Shares of Lake Taboe -

To whom it mav concert:

s We have been customers of National Business Factors, Inc. for four years and have
- found them to be highly effective on collecting on our bad debt accounts. Theur
. réecoveries are considerably higher than our previous agency. _

: '_Thew customer service is of the hlghest standards, and their persﬂnal tcush reat!y _
shows. They are always there to help us In any issues we mav have even if they do mt

dwectiy mvc-lue our accounts.

AR WE would recﬂmmend NBF to an'g.rcne looking for a pmfessmnaf effectwe cniiectmn
- agﬁﬂf‘f S

Tadd Conradsan
B_attalmn Chief

SECTION3
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o o m‘am\u

EXHiBiT 526

Regz.o raf Emergency Medical Services Authoruy

- Aprit 19, 2004

o Wriom it May Concern:

e them to prowde the best recnvery on our acoaunts of arw other sollection agency wa have
_ used in Northem Nevada, They are always professional and responsive to our needs and
- always considerate of our patient’s situations, Their collection rate is commensurate with -
" mational standards.

. :Smcerely _____

R A £ WmL

-~ Bona L. Eveatt o
- “Vice President/Business Services ...
- REMBA

'SECTION 3
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o e . ql"iﬂt:
 EAST 1 @RK FIRE AND PARAiv!DIC DISTR}CTS

§ .. E.0. Box 505 Jarhie Hairris, Sefriar Accuuniﬂkﬂt!
" 1394 Bsmeraide ) R
Minder, H% 89423

CTTS) VRN (T LS040

S - EXHBIT526

|} Aprif 9, 2004
:-_Eatidﬁai Busidess Fagtors -
969 Mica
Carson City, NV 89705

Gentlemen:

Fast Fork Fire & Paramedic Districts has been a client of National Business Factors since .
| 1981 During this time, we have found NBF to be honest and straightforward in their
f appmach to business.

We were appmached bv another agency out of Las Vegas and used their sefvice alc-ng _
with National Business Factors for a year. The end result was that we returned to NBF as

- our {mh Collection Agency.

I T'helr staff is pleasant to work w:th and have been very hclpﬁ.ll in the reseiuuun of
“ecollection matters. We appreciate their one-on-one approach very much.

- Sincerely, .
=

' Robert D Wartgow .
Deputy Chief/EMS -
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. Exhibit 52.7.1.4
- REMSA Ground Ambulance uses our collection agency program, Accounts
‘Receivable Clean up Program and our CAP Program,

Fxhibii 52.7.2.4

Eastern Plumas District Hospital uses our collection agency program and our CAP R

DO PTAEr.
Exhibit 52.7.3.4

East Fork Fire and Paramedics uses our collection agency propram.
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O I \'1 B F O ‘r’ourF‘rsthoJce il .'?ecefmb!ss Monageme

GROUP L R

 National Business Factors, nc.

: o Since 1960
Exhibit §8.2 .

U :E}{CEPTION SUMMARY

o - o Bid Response _
Bt Dot Cobeciers - PAgE #38, Ttem #52
- SotPoy Cotectla™s - The Bureau of Collection and Investigative services no longer exisis in the State of 8
evion 5;% : California and no state reguiatory body issues licenses to practice collection services -
. o in the State of California. :
Fe-Colect Service |
Commessor Cobections ©
) - S
- Eory Ond Programs . . .
. .
pecenbiRecaatis T : o
i §ARCT : C )
. '
'mﬂoémnaqsmant'
& Comrst
‘ . .
" Autormstas By _
L] . .
FeSordcaBamingrs -
' + L
. Bad Chook Blestronke
© Repieserireant (RO
. - |
" ElecirericFunas
Tronster Sorvice S
. . ) e co
Off Pearmizes Coarnptikgor '
Hindicol Bilng : B : o
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