
Agenda Item No: 9.A

STAFF REPORT

Report To: Board of Supervisors Meeting Date: April 7, 2022

Staff Contact: Nicki Aaker, Health and Human Services Director

Agenda Title: For Possible Action: Discussion and possible action regarding a proposed interlocal
contract between the State of Nevada, by and through its Division of Public and Behavioral
Health of the Department of Health and Human Services, and Carson City, through its
Department of Health and Human Services ("CCHHS"), for the integration of one
community resilience ambassador into Carson City's COVID-19 response efforts to
provide assistance to individuals and communities recovering from the effects of natural
and human-caused disasters, as well as behavioral and substance use concerns,
effective May 30, 2022 through May 30, 2026, for no monetary compensation. (Nicki Aaker,
naaker@carson.org)

Staff Summary:  Under this proposed interlocal contract, the State will provide one
community resilience ambassador without cost to the City to assist CCHHS to implement
and integrate the Crisis Counseling Program. The goal of the program is to provide early
triage, interventions and referral of services that can reduce the risk of mental health
disorders impacted by COVID-19. 

Agenda Action: Formal Action / Motion Time Requested: Consent

Proposed  Motion
I move to approve, and authorize the City Manager to sign, the contract as presented.

Board's Strategic Goal
Quality of Life

Previous Action
The current interlocal contract was approved on December 17, 2020 and is set to expire on May 29, 2022.  

Background/Issues & Analysis
Early triage, intervention and referral services can reduce the risk of mental health disorders for those impacted
by COVID-19 and other natural and human-caused disasters.  Since this interlocal contract was approved in
December 2020, CCHHS integrated the ambassadors into the COVID-19 response.  The purpose of this
program is to ensure individuals experiencing a crisis are connected with appropriate services in a timely
manner.  

This program was utilized during the Caldor Fire evacuation.  When the evacuees were asked to relocate to
Reno, there were various reasons that people did not want to relocate.  The crisis counselors were mobilized
within hours and showed up at Fuji Park to talk to people and provide the resources and support that were
needed.  

1



CCHHS has been identified as a key partner to support the delivery of crisis counseling services to Carson City
and the quad counties.  This program has proven to be successful and continuation of this program would be a
valuable resource for any future crises or disasters at no cost to Carson City. 

Applicable Statute, Code, Policy, Rule or Regulation
NRS Chapter 277

Financial Information
Is there a fiscal impact? No

If yes, account name/number:

Is it currently budgeted?

Explanation of Fiscal Impact: There is no fiscal impact to the City.  The crisis counselor will remain an
employee of the State of Nevada. 

Alternatives
Do not approve the interlocal contract and/or provide alternative direction to staff.

Attachments:
C17947 5-30-26FINAL.pdf

CCHHS_Contract_Ending_63022.pdf

Board Action Taken:
Motion: _________________ 1) ________________ Aye/Nay

2) ________________ _________
_________
_________
_________
_________

_________________________________
(Vote Recorded By)

2

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1305770/C17947_5-30-26FINAL.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1310230/CCHHS_Contract_Ending_63022.pdf
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